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Problem Statement and Background

The Valley Library Reference Collection is under-utilized, occupies valuable physical space, and represents a significant investment in collection funds. As reference resources are available electronically, we have not effectively shaped our print or digital reference collection. The physical collection ages as we cancel reference continuations without replacing them with electronic sources. We are at a point where an objective conversation on the identify and use of the current reference collection is needed. To that end, the collection cluster conveners, Janet Webster, Loretta Rielly and Margaret Mellinger, present this white paper as a means to accomplish the following:
1. Identify the audiences for the collection and understand why, how, and when they are (or are not) accessing and using the reference collection;  

2. Clarify our collective thinking on the purpose and scope of our reference collection;
3. Formulate and write a clear collection statement that will guide our future efforts provide a cohesive framework for the collection, and offer clear guidelines as to how the work responsibilities for the collection are shared; 

4. Offer recommendations for raising the visibility and utility of the collection.
Overview of Approach
 In the fall of 2004 and winter of 2005, we gathered data that we felt would inform our thinking. Activities included the following:

· Conducted a preliminary reference assessment. 
· Reviewed the literature (Appendix A); 
·  Reviewed  our existing collection development policy statement for reference (Appendix B); 
· Gathered reference re-shelving statistics and use statistics on online reference sources (Appendix C & D); 
· Had reference librarians do a free write on the topic of the reference collection (Appendix E); 
· Surveyed Loretta’s English 200 students (Appendix F). 
The issues, questions and recommendations that follow were generated from these activities. 

Issues and questions for further consideration
1. Who is the audience for this collection?
There are multiple audiences and potential audiences for the reference collection. 

· Librarians

· Reference desk staff, including on-call librarians, full-time staff and on-call librarians

· Undergraduates

· Graduate students

· Faculty as researchers 

· Faculty as teachers
· Remote users in all categories

Given the variety of users, should we prioritize or target certain audiences and provide the resources needed in unique and functional ways?

2) What is the reference collection?

When asked about the reference collection, librarians tend to focus more or less on the print collection given backgrounds and years of experience.  Yet, we shift from print to electronic as opportunities arise and we anticipate users’ expectations.  Can we change our mindset of the collection to utilize the current breadth?
3) Does use matter? 
In the literature review use was the primary criterion for inclusion in the reference collection.  The RUSA Guidelines for Reference state that “Provision of information in the manner most useful to its clients is the ultimate test of all a library does (Janes, p. 3).”  Does our reference collection pass this test?  
4) What criteria should we use to determine what goes in the collection?
Here are some ideas.

	Criteria for reference (Nolan) 
	False criteria (also Nolan) 

	Frequent use
	High cost

	Cost effective (takes into account price, usage and uniqueness) 
	Protection from theft and mutilation

	Designed for consultation or quick look up
	Fills a narrow niche

	Current, but not necessarily the most current
	Consistency of location

	Authoritative, but not necessarily the best
	A “classic”

	Usable
	Protect from circulation

	Requires minimal mediation
	Requires instruction

	Indexing
	

	Available use statistics
	

	Annual access fee
	

	Choose electronic over print if possible
	


5) Should print and electronic reference sources be integrated? If yes, how? 
Neither collection is particularly "visible" to all users.   There are no pointers to and from print and electronic except in the catalog.  Scoping to "reference" in the catalog limits searches to print resources.  It would raise the use of the reference collection if both print and electronic were easily found and accessed. 
6) How should the responsibilities for the reference collection be allocated?  

Ownership of the reference collection remains unclear. Reference staff uses it and manages it by default on a daily basis.  Collections staff add electronic resources, control monographic series and continuations and manage the budget allocation.  Should print and electronic resources management be integrated?
Here is a breakdown of the responsibilities as we see them. 

	Selection / Deselection 

· Selection and recommendations

· Assuring that access is built in.  

· Follow-up on orders

· Tracking the budget

· Weeding 


	Management/Access

· Maintenance

· Signage

· Keeping electronic sources linked correctly 

· Gathering and analysis of use statistics


	Promotion 

· Instruction 

· For staff

· For students

· Searchability: could include how items are cataloged or placed on web pages. 




9) How should funds be allocated for the reference collection?

· What are the options for funding the reference collection?
· What is our current budget for electronic reference sources (dictionaries, encyclopedias, and handbooks)?
· Should reference funds be allocated to subject librarians along with their subject funds?
· How do we address the fact that electronic resources are more costly than their print counterparts?  
· Big ticket purchases: one time & serial.  Does something bought with reference funds have to go in reference?

Recommendations

1. General discussion: RICD should have a general brainstorming on the issues and questions above.  This would provide a framework for the task forces suggested below.

2.  Selection/Deselection: A task force should rewrite the reference collection policy to include the selection/deselection of print and electronic reference sources.  Issue 4 would be a particular interest to this group. 
3. Management/Access:  A task force should make recommendations for integrating print and electronic reference sources so that they are more visible and accessible to  users.  
4. Promotion: The Reference Services Work Group should propose a promotion strategy and activities.
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Janes, Joseph. 2003. Introduction to Reference Work in the Digital Age. New York: Neal-Schuman Publishers, Inc. As he describes the theory and practice of reference work today, Janes offers compelling discussion points along the way.  He doesn’t think print vanishes entirely, but that its impact will diminish over time. 
Jenkins, Sandra. 2001. Undergraduate Perceptions of the Reference Collection and the Reference Librarian in an Academic Library.  Reference Librarian 35 (73): 229-241.  undergraduates have no idea of the purpose & function of a reference collection and are unaware of the services offered by reference librarians. 
Mizzy, Dannianne and Elizabeth Tillapaugh Mahoney. 2003. Reference Librarian, 38 (79/80): 67-99. A virtual ready reference collection is useful for chat reference;  might it also be a good model for service undergraduates? 

Nolan, Christopher. 1999. Managing the Reference Collection. Chicago: American Library Association.  This source provides a good overall view of why we collect and locate items in a reference collection.
Appendix B. Collection Development Policy Statement for Reference

*** DRAFT ***

Reference Materials Selection Policy Statement

July 2000

Introduction

Collection development is defined as the selection, acquisition, and weeding of materials from a collection.  This reference collection policy statement establishes goals and standards for the acquisition and removal of reference materials.  Additionally, it instructs and guides new library personnel in making collection management decisions about reference materials 

Objectives of the Reference Materials Selection Policy

· To delineate the scope of the reference collection and the materials included within it.  

· To set forth procedures for acquiring and weeding reference materials in order to develop and maintain a complete, current and convenient Reference Collection.  

Types of Materials Included in the Reference Collection 

Almanacs and Yearbooks

Current editions for the United States and selected foreign countries are housed in Reference.  Earlier editions of some titles are in the stacks.  

Atlases and Gazetteers
Selected world, U.S. and Pacific Northwest historical, economic, and road atlases are included in the Reference Collection.  Standard gazetteers (such as the Columbia-Lippincott and the Times) also are collected.  Most geographical works, including specialized gazetteers, aerial photographs, and topographical maps, are located in Government Information and Maps (GIM) on the third floor.  There are also atlases located in the stacks.  

Bibliographies 

Subject bibliographies narrow in scope, such as single author bibliographies, normally are selected for the general collection rather than for reference.  Of course, subject selectors may make exceptions.  General bibliographies on broad topics are more appropriately housed in reference; however, due to the proliferation of bibliographies and their tendency to become outdated quickly, they should be acquired judiciously and reviewed frequently, with an eye toward exploiting web-based resources.  

Biographies

The Reference Collection contains comprehensive works dealing with regional, national, and international figures, including both retrospective and current biography.  Items within this category include biographical indexes as well as biographical encyclopedias and dictionaries.  

Concordances

Only concordances for seminal authors (Shakespeare, Milton, Dickens) and the Bible are located in the Reference Collection; all others are shelved in the circulating collection. 

Dictionaries and Lexicons

The Reference Collection provides standard unilingual, bilingual, and polyglot dictionaries for major world languages.  In addition, specialized English language dictionaries (for slang, idiomatic expressions, word usage, an etymology) also are included, as are subject-specific dictionaries that provide quick information on specific terms and theories. 
Directories

The Reference Collection contains current editions of major directories in the pure and applied sciences, the social sciences, humanities, law and education.  Included in this category are directories covering cities, businesses, industries, governmental agencies, research centers, foundations, organization, and associations primarily national in scope.  

Encyclopedias

Standard English-language encyclopedias, aimed at adult readers, are collected, along with some important foreign language volumes.  Only the latest editions of these encyclopedias are kept in the Reference Collection; earlier editions reside in the stacks.  Current authoritative encyclopedias in specialized subjects are also selected at the discretion of the subject librarian. 

Handbooks

Authoritative, current handbooks in all fields of the humanities, life sciences and social sciences are collected.  

Indexes and Abstracts

Indexing and abstracting resources that support the research endeavors of the OSU community are collected.  Web-based, online products are preferred to CD-ROM or print formats because of the broader accessibility offered to the campus community.  Print indexes, including titles superceded by online versions, are kept in the Reference Collection or in the stacks, depending on convenience and use.  

Legal Materials

Legal reference sources for the U.S. and Oregon, such as dictionaries, encyclopedias, and citators, are selected for general (2nd floor) reference.  Legal codes (the U.S. Code Annotated, the Revised Statutes of Oregon), digests, and reporters are maintained in the GIM collection (3rd floor), along with Federal documents of a legal nature. 

Statistical Sources

The Reference Collection contains statistical handbooks published by private organizations and government agencies.  Current edition of the U.S. Census publications are located in GIM.  The American Statistics Index, which provides access to statistics published by the U.S. government, also is located in GIM.  


Style Manuals

Major style manuals are selected.  Style manuals for a learned society, particular journal, or publisher are collected only if they have an established reputation of wide use by the public, e.g. Chicago Manual of Style. 

Telephone Directories

The Reference Collection includes most Oregon telephone directories, as well as some covering Washington and California.  

Travel Guides

Some popular travel guides, including those describing Oregon hiking and nature trails, are retained in the Reference Collection for general information purposes.  
Format of Materials

The Reference Collection is comprised of works in paper and electronic formats, either of which may be added to the Reference Collection based on need, availability, ease of access and use, price, or other practical considerations.  

Responsibility for Selection and Weeding

Subject librarians are responsible for collection management in their assigned subject areas; this responsibility includes selection and de-selection of material for the Reference Collection.  

Acquisition of New Reference Resources

In general, Reference Collection resources should do one of two things:  provide quick answers to factual questions, or serve as starting points for more in-depth research by providing substantive or bibliographic background information on specific topics.  Selected materials should be current, authoritative, easy to use (self-explanatory, if possible), and aimed at users working at the university level.  

Weeding the Reference Collection

The print reference collection is reviewed annually by subject librarians.  Although this review should be completed by the end of summer each year, materials may be withdrawn from the Reference Collection at any time.  

Weeding Procedure

· Obtain Reference Withdrawal forms (orange) from Collection Development Assistant or from the review shelves in Technical Services (across from the approval shelves).  These forms include call number, date, selector’s initials, and the action to be taken

· Fill out a Reference Withdrawal form for each item to be removed from the Reference Collection and place it inside the book.  Note:  if the title is part of a serial run, indicate what is to be done with earlier volumes of the title that may be in the circulating collection.  

· Place items on the review shelves in Technical Services –in call number order.  They will remain there for two weeks.  Send an e-mail message to the Subject Librarian list to let the library faculty know there are materials for review.  

· Staff members who wish to counteract the recommendation to remove particular items from the Reference Collection should indicate so much on the Withdrawal slip within two weeks of the e-mail message from the subject librarian.  After two weeks, Technical Services will remove the items from the review shelves for processing.  

Appendix C. Reference Re-shelving statistics
	 
	A1- BR500
	BR513 - GE10
	GE10 - HG4500
	HG4501 - K8201
	K8201 - PC2625
	PC2625 - PR2892
	PR2892 - QC1

	Feb-04
	42
	68
	79
	33
	49
	72
	20

	Mar-04
	17
	25
	46
	12
	37
	52
	18

	Apr-04
	43
	23
	28
	34
	44
	59
	21

	May-04
	14
	17
	21
	17
	21
	26
	8

	Jun-04
	14
	4
	12
	22
	10
	32
	3

	Jul-04
	28
	19
	9
	20
	22
	23
	6

	Aug-04
	11
	7
	25
	21
	12
	18
	12

	Sep-04
	1
	13
	4
	5
	10
	15
	5

	Oct-04
	32
	61
	27
	68
	39
	45
	11

	Nov-04
	0
	65
	33
	46
	53
	57
	35

	Dec-04
	17
	7
	39
	14
	25
	29
	19

	Yr Total
	219
	309
	323
	292
	322
	428
	158

	Jan-05
	43
	33
	23
	34
	29
	9
	9

	Feb-05
	13
	20
	29
	16
	29
	11
	10

	Mar-05
	4
	0
	12
	20
	0
	4
	2

	Yr Total
	60
	53
	64
	70
	58
	24
	21

	Grand Total
	279
	362
	387
	362
	380
	452
	179


	 
	PC2625 - PR2892
	QC1 - QD151
	QD151 - QH1
	QH1 - SB899
	SB900 - TP9
	TP9 - Z1601
	Z1601 - Z7401
	Z7401 - Z end
	Totals

	Feb-04
	72
	21
	140
	22
	47
	15
	9
	36
	653

	Mar-04
	52
	3
	58
	34
	22
	32
	1
	1
	358

	Apr-04
	59
	12
	67
	12
	22
	13
	18
	6
	402

	May-04
	26
	2
	53
	9
	11
	0
	3
	0
	202

	Jun-04
	32
	6
	30
	6
	18
	0
	4
	0
	161

	Jul-04
	23
	2
	18
	4
	30
	9
	4
	0
	194

	Aug-04
	18
	1
	34
	9
	9
	0
	4
	8
	171

	Sep-04
	15
	5
	16
	12
	11
	0
	3
	11
	111

	Oct-04
	45
	14
	75
	20
	28
	6
	5
	8
	439

	Nov-04
	57
	3
	0
	66
	20
	43
	12
	1
	434

	Dec-04
	29
	13
	3
	41
	18
	21
	0
	0
	246

	Yr Total
	428
	82
	494
	235
	236
	139
	63
	71
	3371

	Jan-05
	9
	5
	7
	32
	66
	37
	1
	1
	329

	Feb-05
	11
	12
	15
	56
	17
	0
	4
	2
	234

	Mar-05
	4
	2
	5
	15
	2
	8
	0
	0
	74

	Yr Total
	24
	19
	27
	103
	85
	45
	5
	3
	637

	Grand Total
	452
	101
	521
	338
	321
	184
	68
	74
	4008


Appendix D.  Use statistics for online reference sources
	Britannica Online Usage Statistics
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Jun-04
	Jul-04
	Aug-04
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Total
	Cost Per

	Articles Viewed
	144
	55
	191
	190
	853
	997
	348
	1,209
	917
	457
	 
	 
	5,361
	$1.35

	Searches
	209
	119
	182
	137
	938
	941
	282
	974
	668
	335
	 
	 
	4,785
	$1.51

	Other Views
	1,116
	244
	315
	331
	2,300
	2,656
	1,072
	2,691
	1,958
	1,290
	 
	 
	13,973
	$0.52

	Hits
	2,619
	1,543
	2,083
	1,719
	12,035
	14,438
	3,379
	10,948
	10,265
	6,140
	 
	 
	65,169
	$0.11

	Total
	4,088
	1,961
	2,771
	2,377
	16,126
	19,032
	5,081
	15,822
	13,808
	8,222
	 
	 
	89,288
	 

	2004/05 $7,238
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Jun-03
	Jul-03
	Aug-03
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Total
	Cost Per

	Articles Viewed
	59
	100
	100
	68
	282
	686
	179
	337
	478
	328
	264
	322
	3,203
	$2.07

	Searches
	84
	103
	85
	51
	316
	690
	141
	338
	420
	375
	249
	236
	3,088
	$2.15

	Other Views
	394
	417
	452
	233
	1,117
	2,203
	474
	1,133
	1,731
	1,124
	854
	856
	10,988
	$0.60

	Hits
	1,228
	1,265
	1,738
	1,487
	4,050
	10,337
	1,600
	3,929
	7,454
	5,229
	4,381
	3,151
	45,849
	$0.14

	Total
	1,765
	1,885
	2,375
	1,839
	5,765
	13,916
	2,394
	5,737
	10,083
	7,056
	5,748
	4,565
	63,128
	 

	2003/04 $6,625
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Dekker Encyclopedias /Title
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Jun-04
	Jul-04
	Aug-04
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Total

	Encyclopedia of Soil Science
	0
	1
	0
	1
	0
	1
	 
	 
	 
	 
	 
	 
	3

	Polymer-Plastics Technology & Engineering
	0
	0
	0
	0
	0
	1
	 
	 
	 
	 
	 
	 
	1

	Encyclopedia of Plant and Crop Science
	0
	0
	7
	0
	0
	0
	 
	 
	 
	 
	 
	 
	7

	Journal of Toxicology
	0
	0
	2
	0
	0
	2
	 
	 
	 
	 
	 
	 
	4

	Fullerines, Nanotubes, and Carbon Nanostructures
	0
	0
	0
	2
	0
	0
	 
	 
	 
	 
	 
	 
	2

	Total
	0
	1
	9
	3
	0
	4
	0
	0
	0
	0
	0
	0
	17

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Title
	Jan-03
	Feb-03
	Mar-03
	Apr-03
	May-03
	Jun-03
	Jul-03
	Aug-03
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Total

	Analytical Letters
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	2

	Encyclopedia of Soil Science
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	2
	4

	Separation and Purification Reviews
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	2

	Total
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	6
	8


	Europa World Statistics
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Aug-04
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Jun-05
	Jul-05
	Total
	Cost
	

	Sessions
	6
	13
	27
	41
	6
	10
	13
	54
	 
	 
	 
	 
	170
	$6.97
	

	Entries Viewed
	2
	33
	122
	123
	82
	16
	109
	176
	 
	 
	 
	 
	663
	$1.79
	

	Pages Accessed
	23
	88
	137
	268
	148
	36
	151
	275
	 
	 
	 
	 
	1126
	$1.05
	

	Searches
	1
	0
	1
	9
	10
	9
	4
	5
	 
	 
	 
	 
	39
	$30.38
	

	Turnaways
	0
	0
	0
	0
	0
	0
	0
	0
	 
	 
	 
	 
	0
	0.00
	Average

	2003/04 $1185
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Aug-03
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Jun-04
	Jul-04
	Total
	Cost
	

	Sessions
	25
	4
	25
	18
	15
	53
	26
	11
	43
	23
	6
	37
	286
	$3.37
	

	Entries Viewed
	147
	0
	130
	63
	95
	325
	119
	18
	174
	82
	9
	59
	1221
	$0.79
	

	Pages Accessed
	284
	14
	259
	110
	286
	628
	225
	57
	327
	182
	38
	196
	2606
	$0.37
	

	Searches
	11
	69
	9
	448
	0
	11
	7
	1
	4
	2
	3
	8
	573
	$1.68
	

	Turnaways
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0.00
	Average

	2003/04 $963
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Grove Art Online
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2004/2005
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Jun-05
	Jul-05
	Aug-05
	Total
	Cost per

	Sessions
	35
	31
	293
	79
	356
	323
	155
	 
	 
	 
	 
	 
	1272
	$1.28

	Searches
	64
	26
	189
	40
	243
	146
	40
	 
	 
	 
	 
	 
	748
	$2.18

	Full Text
	87
	44
	515
	80
	463
	233
	129
	 
	 
	 
	 
	 
	1551
	$1.05

	Turnaways
	0
	0
	19
	0
	184
	29
	69
	 
	 
	 
	 
	 
	43
	Average

	2004/05 cost $1,630
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2003/2004
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Jun-04
	Jul-04
	Aug-04
	Total
	Cost per

	Sessions
	N/A
	N/A
	18
	12
	27
	31
	28
	14
	29
	19
	16
	10
	204
	$7.72

	Searches
	 
	 
	27
	10
	55
	49
	46
	20
	53
	27
	5
	17
	309
	$5.10

	Full Text
	 
	 
	64
	9
	48
	94
	122
	21
	118
	26
	4
	20
	526
	$2.99

	Turnaways
	 
	 
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	Average

	2003/04 cost $1,575
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Grove Music Online
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2004/2005
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Jun-05
	Jul-05
	Aug-05
	Total
	Cost per

	Sessions
	24
	72
	271
	82
	226
	301
	157
	 
	 
	 
	 
	 
	1133
	$1.44

	Searches
	8
	78
	161
	149
	58
	96
	77
	 
	 
	 
	 
	 
	627
	$2.60

	Full Text
	16
	385
	479
	157
	219
	296
	123
	 
	 
	 
	 
	 
	1675
	$0.97

	Turnaways
	0
	1
	16
	0
	28
	42
	64
	 
	 
	 
	 
	 
	21.571
	Average

	2004/05 cost $1,630
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2003/2004
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Jun-04
	Jul-04
	Aug-04
	Total
	Cost per

	Sessions
	N/A
	N/A
	134
	31
	74
	90
	45
	21
	45
	53
	11
	19
	523
	$3.01

	Searches
	 
	 
	203
	46
	111
	126
	86
	42
	83
	77
	12
	24
	810
	$1.94

	Full Text
	 
	 
	630
	68
	343
	433
	175
	67
	201
	255
	25
	41
	2238
	$0.70

	Turnaways
	 
	 
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0.1
	Average

	2003/04 cost $1,575
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Litfinder Usage Statistics
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Jun-04
	Jul-04
	Aug-04
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Total
	Cost Per

	Logins
	52
	204
	19
	35
	36
	469
	289
	393
	526
	383
	493
	 
	2,899
	$0.22

	Searches
	236
	97
	47
	56
	134
	1,032
	489
	571
	821
	599
	614
	 
	4,696
	$0.14

	Full Text Viewed
	212
	200
	47
	33
	124
	585
	247
	192
	245
	357
	92
	 
	2,334
	$0.28

	03/04 cost = $650
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Jun-03
	Jul-03
	Aug-03
	Sep-03
	Oct-03
	Nov-03
	Dec-03
	Jan-04
	Feb-04
	Mar-04
	Apr-04
	May-04
	Total
	Cost Per

	Logins
	72
	39
	43
	31
	83
	110
	49
	81
	140
	N/A
	88
	94
	830
	$0.72

	Searches
	86
	50
	71
	51
	140
	156
	44
	118
	177
	 
	448
	559
	1,900
	$0.32

	Full Text Viewed
	250
	50
	64
	44
	154
	204
	60
	142
	234
	 
	458
	862
	2,522
	$0.24

	03/04 cost = $600
	
	
	
	
	
	
	
	
	
	
	
	
	


	Oxford English Dictionary Usage Statistics
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Jul-04
	Aug-04
	Sep-04
	Oct-04
	Nov-04
	Dec-04
	Jan-05
	Feb-05
	Mar-05
	Apr-05
	May-05
	Jun-05
	Total
	Cost per

	Sessions
	106
	95
	101
	220
	333
	211
	254
	292
	299
	 
	 
	 
	1,911
	$1.71

	Searches
	81
	102
	146
	503
	898
	380
	587
	514
	681
	 
	 
	 
	3,892
	$0.84

	Full Text
	237
	332
	302
	774
	1,216
	548
	903
	760
	918
	 
	 
	 
	5,990
	$0.54

	2004/05 Subscription $3262
	
	
	
	
	
	
	
	
	
	
	


Appendix E.  Results from the RICD Free Write 
	 
	 
	king
	rielly
	mcmillen
	nichols
	maughan
	christie
	webster
	middleton
	avery
	mellinger
	kristick
	chau

	?
	CAM/COM biography index
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 

	all
	ISI older volumes
	 
	 
	 
	 
	 
	 
	x
	 
	 
	x
	 
	 

	all
	old indexes
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	bus
	Alm of Bus & Ind Financial Ratios
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	bus
	Ency of Bus Info Source
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	bus
	Strauss’s Hbk of Bus Information
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	docs
	Oregon Blue Book
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	docs
	ORS/CFR/OAR
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	gen
	almanac
	 
	 
	x
	 
	 
	 
	 
	 
	 
	x
	 
	 

	gen
	annual dir of grants
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	gen
	Bk Rvw Digest
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	gen
	Britannica
	 
	 
	 
	 
	x
	 
	 
	x
	 
	x
	 
	x

	gen
	dictionaries
	 
	 
	 
	 
	 
	 
	 
	 
	x
	x
	 
	 

	gen
	Encyclopedias
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	gen
	English dictionary
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 

	gen
	Foreign language dictionaries
	 
	x
	 
	 
	x
	 
	x
	 
	 
	 
	 
	 

	gen
	Jnl Abbrev
	 
	 
	x
	 
	x
	 
	 
	 
	 
	x
	x
	 

	gen
	lcsh
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	gen
	name index to NYT
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 

	gen
	Oregon Geographic Names
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	gen
	readers guide
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	gen
	sheehy/bailey gde to ref lit
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	gen
	Statistical Abs
	x
	 
	x
	x
	 
	x
	 
	 
	 
	x
	x
	 

	gen
	style manuals
	x
	x
	x
	x
	x
	x
	 
	x
	 
	x
	x
	 

	gen
	subj dictionaries
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	gen
	ulrichs
	x
	x
	x
	 
	 
	 
	 
	 
	 
	 
	x
	 

	gen
	Webster’s second
	 
	 
	 
	 
	 
	x
	x
	 
	 
	 
	 
	 

	hum
	contemp authors
	 
	 
	 
	 
	x
	 
	 
	x
	 
	 
	 
	 

	 
	 
	king
	rielly
	mcmillen
	nichols
	maughan
	christie
	webster
	middleton
	avery
	mellinger
	kristick
	chau

	hum
	Grove art
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	hum
	Grove music
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	hum
	Handbks of lit (Eng, Fr, etc)
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	hum
	Humanities Index
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	hum
	illustration index
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	hum
	Masterplots
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	hum
	MLA 
	 
	x
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	hum
	Music  in Print
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	hum
	OED
	x
	x
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 

	hum
	old film indexes/rvws
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	hum
	Typography Encyc
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	sci
	AFS monographs 
	 
	 
	 
	 
	 
	 
	x   x
	 
	 
	 
	 
	 

	sci
	Ag stats
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	animal breed hndbks
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	sci
	bergey's manuals
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	sci
	Betw Pacific Tides
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	Birds of North America
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	Black's medical dict
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	CASSI
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	x
	 

	sci
	CRC hand chem phys
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	x
	 

	sci
	CRC handbook
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 

	sci
	CRC index to handbooks
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 

	sci
	Difco manual
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	sci
	Ency of nutrition
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	Ency of soil science
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	engineering handbooks
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	sci
	Fishes of Canada
	 
	 
	 
	 
	 
	 
	x  x
	 
	 
	 
	 
	 

	sci
	Fishes of Canada
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	grants in health sciences
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	Grizmaks
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	handbook of ag econ
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	handbook of forestry
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 

	sci
	hist of forestry
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 


	 
	 
	king
	rielly
	mcmillen
	nichols
	maughan
	christie
	webster
	middleton
	avery
	mellinger
	kristick
	chau

	sci
	Hydro char of US Estuaries(NOAA)
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	Intertidal invert CA
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	Intertidal invertebrates of California
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	int'l pharm abs
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	McGraw Hill Dic Sci & Tech
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 

	sci
	McGraw Hill Encyc Sci & Tech
	 
	 
	 
	 
	x
	 
	 
	 
	 
	x
	x
	x

	sci
	medical encyc
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	sci
	merck index
	x
	x
	 
	 
	 
	 
	 
	x
	 
	 
	 
	x

	sci
	merck manual
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	national formulary
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 

	sci
	net merck index
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	new encyc of forest science
	 
	 
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 

	sci
	NRC nuttrition
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	sci
	sci
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	sci
	Soil survey (online)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	USDA handbooks
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	sci
	World List of Scientific Periodicals
	 
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 

	sci
	Zoo Record
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 

	soc
	"Peterson's"
	 
	 
	x
	 
	 
	 
	 
	x
	 
	 
	 
	 

	soc
	Black's legal dict
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	soc
	DNB & DAB
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 

	soc
	Ed Law Rvw
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	soc
	Ed Rsch Rvw
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	soc
	ed statistics
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	soc
	ERIC thesaurus
	 
	 
	x
	 
	 
	 
	 
	 
	 
	 
	 
	 

	soc
	europa
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	x

	soc
	MMY/TIP
	 
	 
	x
	 
	 
	 
	 
	x
	 
	 
	 
	 

	soc
	old ssci
	 
	 
	x
	x
	 
	 
	 
	 
	x
	 
	 
	 

	soc / hum
	OR hist qtly index
	 
	 
	 
	 
	 
	x
	 
	 
	 
	 
	 
	 


Appendix F.  Results from the ENG 200 survey 

Sixteen students from Loretta Rielly’s English 200 class responded to a survey of ten questions relating to their use of the Reference Collection in the Valley Library Technology
1) Year in school: 
FR: 4

SO: 6

JR:  5

SR: 1

2) How many years have you been at OSU? 

1 year:
 8

2 years: 4
3 years: 2

4 years: 2
3) Have you done any library assignments while at OSU (other than ENG 200)  
Yes:
7
No:
9

4) If you answered Yes to Question 3, please briefly describe them 

· I did assignments for Writing 121 and also a class I took on Greek Mythology

· The Library asst. for my Wr 121 class

· In WR121 we had “library days” where we were told how to use the library’s resources

· I did a quick library assignment for WR121 when I was a freshman, but it just helped to find where certain references were (mostly just books, periodicals and newspapers) Other then that, not really anything else, although I have used the library’s resources on numerous other assignments especially for writing and communications courses (especially informative and persuasive projects
· Work on similar things from WR 121 last year

5) Did you use the print reference collection at the Valley Library for the assignments other than English 200? 

Yes:
5

No
11.

6) What reference resources did you use?  

· Encyclopedia: 3

· Dictionary 
0

· Index

1

· Other

5

7) If you remember a particular reference resource, please describe it.  

· The Oxford Companion to English Literature

· Most commonly I use online databases such as Ebscohost, but every once in a while I use the library catalog to find books and journals

· Music dictionary 

8) Would you have preferred to use a web version of the resource? 


Yes:
6


No: 
1


Maybe
8

9) How did you find the resource? 


Class instructor recommended it: 
4


A librarian helped me


1


A classmate helped me

0


I found it on my own


9

10) Any other comments about using the reference collection at the Valley Library?

· Thaks for all the hard work (
· Excellent reference collection, I just wish more was offered online- especially now that the library is one huge hot spot with wireless internet.  I don’t like having to pack up my backpack and laptop to go searching for a book in fear of it being stolen by other students ( just a fear of mine). 

· I actually did not find the reference section I was looking for. When I asked for help, no one was able to assist me.  I found something that served the purpose for the assignment, I hope. 
· Seems good to me. 

· I live off campus so I don’t go to the library very often.  The only class that has had an assignment requiring secondary sources was my English
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