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WHEN DEATH COMES 
Funerals and Alternative Arrangements 

V. L. Schmall and C. Pratt 

All too frequently, the first discussion of funerals or 
other death arrangements occurs under time pressure 
and the highly emotional circumstances immediately 

after the death of a loved one. Discussion and decisions are 
further complicated by lack of adequate information about 
the desires of the deceased, options, requirements, and costs 
of arrangements. Decisions made under such circumstances 
can be particularly difficult. 

Planning allows for better decisions, reduces confusion and 
uncertainty at the time of death, and results in arrangements 
that best fit the emotional and financial needs of a family. 
Although circumstances may change, many questions can be 
settled by planning. One of the most responsible actions any 
oQisjcan take is to let our family know ojjr wishes for after- 
death arrangements. This publication is designed to: 

♦ help you and your family avoid the pitfalls that beset the 
unprepared; 

♦ increase your knowledge about your consumer rights and 
options regarding funerals and other arrangements; 

♦ encourage you to make plans in advance of need. 
The information is general, but some specific details are 

provided about legal requirements and resources in Oregon. 
State and local laws vary; therefore, it's important to know 
the laws in the area where a funeral or other arrangement is 
being planned. 
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WHY AND HOW TO PLAN 
FOR YOUR DEATH 

Increasingly, individuals are making funeral or other death 
arrangements in advance of need. There are many advan- 
tages to planning. It can ease decision making, reduce 

stress, eliminate the doubt that nags many survivors, and 
enable families to choose arrangements that match individual 
family needs, values, and financial resources, as well as 
insure that one's wishes concerning such arrangements will 
be followed. 

Planning allows you to consider choices, compare prices, 
get the necessary information, and make a rational decision 
free from the pressures of other people, time, grief, or guilt. 
Three of the most important decisions to be made are: 
(1) preference for disposition of your body; (2) funeral or 
memorial service desired, if any; and (3) who will make the 
arrangements. 

Talk with your family 
Discuss your desires with your family and give them an 

opportunity to express their wishes and concerns. Realize 
that it may be difficult for some of your relatives to talk with 
you about death and consequent arrangements, but try. Be 
sure to tell your family the location of important papers and 
the names of people to contact. 

When planning, be sensitive to your survivors' needs and 
feelings. They are the ones who will live through the funeral 
experience. Ask yourself what arrangements would provide 
the most comfort to those who will survive you. Remember, 
your primary intent is to be helpful to your family. 



Make your plans flexible 
Don't make your plans too specific or rigid. They should 

serve as general suggestions to your survivors and should 
express desires, not demands. Circumstances at the time of 
your death may make it difficult or impossible for your 
family to follow your desires. For example, you may prefer a 
conventional funeral, but it would be impossible if you 
should drown and your body not be recovered. You may 
wish to have your body donated to a medical school, but 
you might die while on a trip outside the area served by the 
medical center, or your body could be medically unaccept- 
able because of such circumstances as a fire or a disfiguring 
accident. 

These unknown factors can alter original plans. Feeling 
bound by demands can be financially disastrous and can 
create more grief or guilt for your survivors if they are unable 
to fulfill your request. 

Consult with professionals 
Discuss all religious aspects of a funeral with your priest, 

minister, or rabbi. A conference with a funeral director, 
cemeterian, or lawyer also may be beneficial. Funeral homes 
and cemeteries have brochures that can be helpful as you 
consider the various options. A memorial society or associa- 
tion is another resource. 

Write a letter of last instructions 
Write a letter of last instructions and select a person to 

implement them. Such a letter eliminates considerable 
uncertainty and confusion and, thus, lessens disagreements 
among the survivors about your desires. 



A letter of last instructions includes information survivors 
will need to handle the matters caused by death. It does not 
substitute for a will or serve as a will; it is only a guideline 
for your survivors. This letter, to be opened upon your 
death, is most helpful if it includes the following information: 
♦ Instructions about the funeral, memorial service, and 

preferred disposition of the body. 
♦ Location of your will. 
♦ Names of friends and relatives you want informed of your 

death. 
♦ Location of all important personal documents (birth or 

baptismal certificate. Social Security card, marriage or 
divorce papers, naturalization and citizenship papers, 
discharge papers from the armed services). 

♦ Location of membership certificates in any lodges or 
fraternal organizations that provide death or cemetery 
benefits. 

♦ Information about outstanding debts. 
♦ Location of safe deposit boxes and keys. 
♦ List and location of insurance policies. Include name of 

the insured, policy number, amount, company, and 
beneficiary for each life, health, accident, and burial 
insurance policy. 

♦ List of pension systems that may provide death benefits; 
e.g., Social Security, Veterans Affairs, railroad retirement. 

♦ List and location of all bank accounts (checking and 
savings), stocks, bonds, real estate, and other major 
property (personal and business). 

♦ List of the names of various advisors, their addresses and 
telephone numbers (lawyer, executor of the estate, life 
insurance agent, accountant, investment counselor). 

♦ Instructions concerning business operations, if any. 
♦ An explanation of actions taken in your will, such as 

disinheritances. 



♦ Personal information: full name, address and length of 
residence there; Social Security number; date and place of 
birth; father's name and mother's maiden name; marital 
status; names and addresses of children, spouse, and other 
members of the immediate family; schools or colleges 
attended and degrees and honors received; name of 
employer and position held. 
This information helps in preparing obituaries and in 

completing death certificates and applications for insurance 
claims and government benefits. Frequently, such informa- 
tion is not known by all family members. 

Do not place burial instructions in a safety deposit box or 
in another place where they may not be found until after 
other arrangements for disposition of your body have been 
made. Be sure that the location of your letter of last instruc- 
tions is accessible at the time of your death and is known to 
the person(s) who will be responsible for making funeral 
arrangements. In this way you will avoid the kind of circum- 
stances that befell President Franklin D. Roosevelt, as de- 
scribed in the Federal Trade Commission publication. The 
Price of Death: 

President Roosevelt left detailed instructions for his funeral 
and burial, should he die while president. He directed that the 
funeral service be simple, that the casket be plain and of 
wood, that there be no embalming of the body or sealing of 
the casket, and that his grave have no lining. These instruc- 
tions were found in a private safe days after his burial, too 
late to be considered. Consequently, Franklin D. Roosevelt's 
remains were embalmed, sealed in a copper coffin, and 
placed in a cement vault. 

Periodically review your letter of instructions to ensure 
that it is up-to-date. Preprinted letters of instructions can be 
obtained through most funeral homes. Consider making 
several copies of your instructions to give to family members, 
your lawyer, and clergy. 



FINANCING FUNERALS 
OR OTHER SERVICES 

After a death, the person who is next of kin usually 
makes final arrangements with the funeral home and 
cemetery and signs a contract for the goods and 

services to be used. The contract is a binding legal agree- 
ment that gives details about the payment of the obligation. 

Although it is important to decide on your funeral prefer- 
ences before death, it is not necessary to pay in advance. 
Planning ahead for these expenses, however, can reduce the 
financial burden on survivors. Examine carefully any options 
you consider. 

There are many ways to plan for funeral costs, including 
prepayment, special savings accounts, and burial or life 
insurance policies. Such steps may not be necessary if there 
is an estate that will cover the costs without difficulty. Certain 
death benefits also are available to many people. Be sure to 
state in your letter of instructions any financial plans you 
have established and death benefits to which your survivors 
will be entitled for covering your funeral and other expenses. 

Prefinanced funerals 
There are two ways to financially prearrange a funeral—a 

prearranged funeral trust or funeral insurance. Which plan 
you choose depends on your financial situation and how you 
want to invest your money. 

Prearranged funeral trust 
With this plan, the consumer contracts with a specific 

funeral home for the type of merchandise and funeral ser- 
vices desired. Funds are deposited with a bank, savings and 
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loan association, credit union, or trust company authorized to 
do business in Oregon and whose accounts are insured by 
an agency of the federal government. 

The amount set aside in the trust depends on your selec- 
tion of services and whether you choose to pay in full or in 
installments. Funds may be invested in accordance with state 
law to realize a higher return for final expenses. Upon death, 
and with the consent of the survivors, the agreed-upon 
merchandise and services will be available. Should the price 
of these goods and services increase, the interest accumu- 
lates to offset the cost of inflation. 

All trust contracts are either "guaranteed" or "nonguaran- 
teed." The guaranteed contract assures that no additional 
charges shall be required upon delivery of the services other 
than the sales price contained in the contract. The nonguar- 
anteed contract may require additional charges at the time of 
delivery of services. 

Prearranged trusts can be created as revocable trusts; that 
is, a person may revoke, amend, or alter his or her trust 
whenever or however he or she chooses. An irrevocable 
trust can be established when a person is on, or anticipates 
going on, public assistance. 

If the full sum of a prefinanced funeral has not been paid 
before death, the funeral director is under no obligation to 
perform the agreed-upon services, unless the balance is paid 
by the next of kin or responsible party. If the balance is not 
paid and the service not performed, then the funeral director 
must return the amount previously paid, plus any interest, to 
the estate of the deceased. 

At the time the trust is established, you should get a copy 
of the trust agreement and a written outline of the agreed- 
upon merchandise and services. Keep this with other impor- 
tant papers, but do not place it in a safe deposit box because 
the box often is not opened until after funeral arrangements 
have been completed. Tell the location of the trust agree- 
ment to the people who will be carrying out your plans. 



Remember to shop and compare the costs and services of 
different establishments before you purchase a prefinanced 
funeral. The Federal Trade Commission requires that price 
information be readily available to you. Be sure you know 
the state law governing prefinanced funerals and read the 
contract carefully before signing. Beware of contracts that 
can be canceled if prices rise. Pay no money without a 
written agreement. 

Funeral insurance 
Many insurance companies sell funeral insurance. This 

insurance is essentially life insurance with the proceeds 
earmarked for payment of funeral expenses. As with any 
insurance, carefully compare costs and benefits, as well as 
the rating of the insurance company, before purchasing a 
policy. An insurance company is under no obligation to 
reimburse for funeral expenses in excess of the funeral 
policy. 

Bank account 
You may also set up a savings account specifically for 

payment of funeral expenses. Because of inflation, allow an 
additional amount beyond the anticipated cost. 

In most states, the funeral director's bill has high priority 
in the settling of an estate. If your estate is of sufficient value, 
you need not reserve a savings account for funeral costs. 

Memorial societies 
Memorial societies are voluntary, nonprofit organizations 

dedicated to helping members obtain simple and dignified 
means of body disposition at a reasonable price. They do not 
provide any merchandise or services directly, but rather 
negotiate a contract with funeral directors who agree to 
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provide specified services to society members at a set cost. 
The services provided by a funeral director to a memorial 
society member generally cost less than those provided to a 
nonmember. 

Memorial societies encourage and assist their members to 
plan in advance of need. Members are provided with infor- 
mation about kinds and costs of funeral services and other 
arrangements available locally; they can then consider 
options and make a choice. 

The only membership requirement is payment of a one- 
time-only nominal fee, usually around $20. Membership in 
memorial societies affiliated with the Continental Association 
of Funeral and Memorial Societies is transferable, should you 
move to another location. Some areas, however, may not be 
served by a memorial society. For information about memo- 
rial societies in the United States and Canada, contact the 
Continental Association of Funeral and Memorial Societies 
(the address is on page 32). 

Caution: Do not confuse memorial societies with profit- 
making businesses that use "memorial" or "society" in their 
name. Authentic societies do not sell services and merchan- 
dise directly, do not charge high membership fees, and 
usually belong to the Continental Association of Funeral and 
Memorial Societies. 

Benefits 
Many people qualify for cash benefits from government 

agencies. However, these benefits are not paid automatically; 
surviving family members need to contact the appropriate 
agency and apply for benefits. Among the federal programs 
are Social Security and Veterans Affairs. Because benefits are 
subject to change, check with local offices about the current 
benefits. 
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Social Security 
A lump-sum death payment of up to $255 is available to 

surviving, eligible spouses or dependent children of wage 
earners who have paid into Social Security. When there is no 
such survivor, payment will not be made. For more informa- 
tion, contact your local Social Security Administration office. 

Veterans Affairs 
A veteran who is entitled to a Veterans Affairs (VA) com- 

pensation or pension benefit, or is in a VA facility or a VA- 
contract nursing home at the time of death, can receive up to 
$300 toward funeral and burial expenses. An additional $150 
plot or interment allowance can be authorized if burial is not 
in a national cemetery. For the veteran who dies in a VA 
facility, a transportation allowance also is available. 

For veterans who die of a service-connected disability, up 
to $1,500 of the burial expense will be paid by the VA in lieu 
of any other burial benefit. Payment is made to the funeral 
director or to the person who paid the expenses. 

Claims for nonservice-connected allowances must be filed 
within 2 years after burial or cremation. There is no time 
limit for filing a claim for service-connected benefits. 

The VA death benefit is not available for completely paid 
funerals. Therefore, if you qualify for the above benefits and 
if you plan to prefinance your funeral, you may wish to 
prepay all but the amount of the VA benefit. 

Check with your local Veterans Affairs office for more 
details. Service officers for the VA are stationed in most 
counties, usually in a post office or county courthouse. Their 
telephone numbers are listed with county government 
offices. These officers can give details about possible benefits 
and provide the necessary claim forms. Take the veteran's 
discharge papers and a certified copy of the death certificate 
when you visit the VA officer. 

Veterans Affairs also provides information about funeral 
and burial benefits through two nationwide toll-free 
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telephone numbers: 1-800-827-1000 and, for the hearing- 
impaired (TDD), 1-800-829-4833. 

Other benefits 
Survivors also should check with the following agencies or 

individuals to determine if there are benefits available to help 
pay funeral and burial expenses: 
♦ union or employer; 
♦ fraternal orders and professional groups in which the 

deceased was a member; 
♦ insurance agent; 
♦ Worker's Compensation (if cause of death was related to 

the deceased's employment). 

11 



ALTERNATIVES TO THE 
TRADITIONAL FUNERAL 
SERVICE AND BURIAL 

There are several alternatives to the traditional funeral 
and burial that may reduce expenses and still provide 
a dignified means for disposition of the body. These 

include memorial service, cremation, direct disposition, and 
donating your body to a medical school or research center. 

Memorial service 
A funeral service is conducted in the presence of the 

body; a memorial service is a service conducted without the 
body present. A memorial service can ease the financial 
burden because many costs associated with a funeral are 
eliminated. 

As with a funeral service, a memorial service can be a 
religious or a nonreligious or humanist ceremony. It may be 
led by the clergy or by a person chosen by the family. 

Cremation 
Cremation, the reduction of human remains to ashes and 

bone fragments by intense heat, has become an increasingly 
popular option. It is not an end in itself, but rather a means 
of preparing the body for final disposition. Consideration still 
must be given to disposition of the cremated remains, called 
"cremains." Arrangements for a cremation can be made 
through a funeral home, a memorial society, or, in some 
areas, a crematorium, which is a company that handles only 
cremations. 

12 



With cremation, a person may choose immediate disposi- 
tion with no service; cremation followed by a memorial 
service; or a traditional funeral with embalming, viewing, and 
a ceremony followed by cremation. The latter is, of course, 
the most expensive. For families who desire a funeral service 
before cremation, some establishments now make a rental 
casket available. 

Cremation can be as expensive as traditional methods, but 
usually is less so. The cost depends on services provided by 
the funeral director, whether a funeral service is held, type of 
container or casket selected, and transportation. 

Crematoriums are not located in all communities, so 
cremation may involve significant transportation costs. 
However, cremation eliminates the need for the cemetery 
plot, vault, and grave marker associated with traditional 
burial. Cremation does not require a casket, but it does 
require some kind of container for the body—for example, 
an unfinished box or fiberboard container. 

After cremation, the cremains are placed in a small con- 
tainer and returned to the family. If the cremains are not 
scattered, an urn may be purchased to hold them. Urns are 
available in a variety of materials—including metal, marble, 
and wood—and sizes to hold the cremains of one or more 
people. 

Urns may be kept in a mausoleum, at home, or in a 
columbarium, which is a special cemetery building lined with 
recessed niches to hold urns. Many cemeteries have facilities 
ranging from simple to elaborate. The cost of a columbarium 
niche depends on its size, location, and quality. Some crema- 
toriums provide temporary storage until final arrangements 
can be made. 

Urns also may be buried in a cemetery family plot, or in 
an urn garden, a special place in some cemeteries for cre- 
mated remains. Other cemeteries, however, require a vault- 
like container for the urn if earth burial is chosen. 
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Scattering the cremains is an alternative. This usually 
requires pulverizing large fragments of bone that remain after 
cremation. Cremains may be scattered at sea or in areas 
where they will not create a public nuisance or hazard. 
Check local regulations. Your crematorium administrator or 
funeral director can advise you. 

Direct disposition 
Direct disposition is a quick, simple, and inexpensive 

alternative. The body is removed soon after death and 
transported directly to the cemetery or crematorium. 

Few of the funeral director's services are used and many 
of the expenses associated with a traditional funeral are 
eliminated. Some establishments specialize in direct disposi- 
tions and offer these services at a lower cost than do conven- 
tional funeral homes. 

A direct disposition need not be followed by a memorial 
service. However, if you are considering this procedure, give 
careful thought to the impact it may have on survivors. Many 
people need an opportunity to view the body or to partici- 
pate in a memorial service in order to validate the reality of 
the death. Consider the feelings of your survivors when you 
plan a direct disposition. 

Body donation 
Donating one's body for medical research or education is 

another option. Procedures for donating your body differ 
from one medical school or research institution to another. 
It's important to make arrangements in advance, learn about 
conditions of acceptance, and complete the necessary forms. 

In Oregon, contact the Body Donation Program, Depart- 
ment of Cell Biology and Anatomy, Oregon Health Sciences 
University; or the Oregon Donor Program, for information 
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(the addresses are on pages 32 and 33, respectively). Bodies 
donated to the Department of Cell Biology and Anatomy 
need to be embalmed as soon after death as possible, which 
means contacting a funeral director. The body may be 
present for a funeral service first or sent directly to the 
medical school. 

Donating your body does not relieve the family of all 
costs. Check in advance about the services the institution will 
provide and the costs the family is expected to assume. For 
example, in Oregon, the family or estate of the deceased is 
expected to pay for the initial embalming and for transporta- 
tion to the funeral home and to Portland, to the Department 
of Cell Biology and Anatomy. After use, the remains are 
cremated and returned to the family, or to the place they 
request, for final disposition. The Department of Cell Biology 
and Anatomy pays for cremating and shipping the remains. 

To ensure that your wish is carried out, tell your family 
and funeral home about your desires ahead of time. Pre- 
arrangement forms are available through the Oregon Donor 
Program. It's also important to make alternate plans in case 
your body cannot be accepted at the time of death. A variety 
of reasons can prevent acceptance; for example, certain 
diseases or a disfiguring accident. 

Donation of organs 
If you wish to donate your organs and tissues at the time 

of death, you should: (1) sign and carry a donor card; 
(2) code your driver's license or ID card with a "D" the next 
time you renew it, to identify you as a donor; and (3) discuss 
your wishes with your family members. 

Donor cards are available through the Oregon Donor 
Program and the state Department of Motor Vehicles. Any 
person over the age of 18 may sign a donor card; those 
under age 18 must have the card signed by their parent or 
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legal guardian. It is extremely important to discuss your 
wishes with your family because your donor card or driver's 
license may not be found right away, and timing is crucial in 
the removal of organs. 

There is no age limit for eye donation or whole body 
donation. Age 75 is the limit for donors of skin and bone, 
ages 50 to 70 for donors of internal organs. 

There are no added costs for organ or tissue donation. 
If you are interested in donating your eyes, contact the 

Lions Eyebank of Oregon (the address and phone number 
are on page 32). Information about various donor programs 
can be obtained by contacting the Oregon Donor Program 
(the address and phone number are on page 33). 
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PLANNING A FUNERAL 

Funeral directors can assist you, not only in making 
funeral and other arrangements at the time of death, 
but also in planning these arrangements in advance of 

need. Before you contact a funeral director, think about your 
options and what you want. 

When you choose a funeral director, exercise the same 
careful judgment you would to select any professional. Your 
primary concern is the person's character and reputation. Ask 
relatives and friends who have arranged funerals and people 
who frequently observe funeral directors, such as clergy, 
doctors, and lawyers. Check with the Chamber of Commerce 
or Better Business Bureau for information about the funeral 
director's business and professional practices. 

Often funeral directors belong to the National Funeral 
Directors Association and to the state funeral directors 
association and subscribe to their code of ethics. Although 
membership does not guarantee reliability, it is one indicator 
of a professional reputation. 

Be sure that the director you choose is willing and able to 
provide the arrangements you desire. Visit the funeral estab- 
lishment, get acquainted with the director, inspect the facili- 
ties, and talk about costs before the need arises. Reputable 
funeral directors welcome you to inspect their facilities and 
discuss costs, with no obligation to you. Under Oregon law, 
all funeral establishments, funeral directors, and embalmers 
must be licensed. Current licenses must be displayed in the 
funeral home. 

When death occurs, call the funeral establishment as soon 
as possible. Funeral directors and their staffs are available 24 
hours a day. They will have the body picked up and will 
proceed with the desired arrangements. The director also is 
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ready to provide a wide range of services, from preparing 
the body and assisting with funeral arrangements to helping 
you complete benefit claim forms. 

When you meet with the funeral director following a 
death, take someone with you who can help with the deci- 
sions you will need to make. 

Funeral home charges 
The cost of a funeral depends on the services provided, 

locality, funeral director, and desires of those making the 
arrangements. There are four basic categories of charges: the 
funeral home, cemetery (or other costs for disposition of the 
body), monuments or markers, and miscellaneous expenses. 

What is spent is in part a matter of personal choice. The 
Federal Trade Commission (FTC) Funeral Rule makes it 
easier for consumers to comparison-shop and to select and 
pay for only the funeral goods and services they desire. The 
Funeral Rule requires funeral providers to give you informa- 
tion over the telephone about terms, conditions, and prices 
of funeral goods and services. 

You can obtain from a funeral home its general price list 
outlining the cost of individual items and services. This price 
list should include information on legal rights and require- 
ments regarding funeral arrangements, embalming, cash 
advance sales, caskets for cremation, and required purchases. 

Costs associated with the funeral home include profes- 
sional staff services, the use of facilities and equipment, 
transportation of the body, and a casket or other receptacle. 

Professional services 
The professional services of the funeral home staff largely 

depend upon the particular situation and the family's re- 
quests. Charges are governed by the same considerations as 
in most businesses—overhead, salaries, volume of business, 
inflation—with the added consideration that staff must be 
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available 24 hours a day. Arranging and conducting a tradi- 
tional funeral requires approximately 60 to 80 hours of time. 
The majority of this time is spent providing professional 
services which may include: 
♦ Preparing the body (including embalming and cosme- 

tology). 
♦ Arranging for memorial or religious service. 
♦ Preparing government certificates. The funeral director will 

file the death certificate and, if necessary, obtain the burial 
permit and a transit permit (if the body is being sent to 
another city). The director can obtain several certified 
copies of the death certificate for survivors, who will need 
them for life insurance, bank accounts, veteran's benefits, 
and other financial and legal concerns. (The charge made 
by the Oregon Department of Vital Statistics is $13 a copy 
as of 1993.) 

♦ Notifying pall bearers, if any. 
♦ Arranging for flowers or donations. You may state in 

funeral notices that donations be made directly to a 
medical facility, charity, or other organization, or be sent 
to the funeral home for disbursement. 

♦ Use of staff and facilities. Charges are made for viewing, 
visitation hours, and services held in the funeral home. A 
service may be held in a church, synagogue, home, or 
other setting; however, there will be costs for transporting 
the body, for funeral home staff, and for other services the 
funeral director provides. 

♦ Transporting the body. 

Embalming 
The purpose of embalming is to sanitize, restore, and 

preserve a body for an interim period. It does not provide 
long-term preservation. Embalming is the introduction of 
disinfectant and preservative chemicals into the arterial 
system. 
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Most state laws do not require embalming except under 
the following circumstances: a body is to be transported 
across state lines or by public carrier; death is due to speci- 
fied contagious diseases; or burial or cremation does not 
occur within a specified number of hours after death. This 
regulation varies from state to state. In Oregon, if a body is 
held longer than 24 hours, it must be embalmed or refriger- 
ated at 360F or less. 

If the body will be buried or cremated immediately, you 
may decide against embalming. Embalming, however, is 
generally necessary if the casket will be open for viewing or 
if a funeral service is held. 

Under the FTC Funeral Rule, funeral directors must: 
♦ Disclose in writing that, except in certain circumstances, 

embalming is not required by law. They may not suggest 
that embalming is required by law when it is not. 

♦ Obtain permission from the family before embalming 
unless embalming is required by state law. A fee may not 
be charged for an unauthorized embalming. 

♦ Disclose in writing that you usually have the right to 
choose a disposition such as direct cremation or immedi- 
ate burial if you do not want embalming. 

♦ Disclose in writing that certain funeral arrangements, such 
as a funeral with viewing, may make embalming a practi- 
cal necessity and, thus, a required purchase. 

Cosmetology 
Cosmetology involves makeup, arranging the hair, and 

dressing the body. If the deceased is to be in an open casket, 
or if visitation is held, cosmetology is generally necessary. 
Embalming leaves the skin with no color because the color- 
ing agent, blood, is absent. The purpose of cosmetic restora- 
tion is to give the bereaved an acceptable, natural image to 
recall; it is not an attempt to deny death by making the 
deceased look alive. When death was due to a lingering 
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illness, a disfiguring accident, or an act of violence, the 
damaged body parts are specially treated and restored. 
Viewing the body after preparation helps many people to 
begin to accept the reality of death. Seeing is believing. 
Viewing can be particularly therapeutic if there has been a 
long, lingering death, if the person had a painful death, or 
was disfigured because of an accident or violence. Usually 
the image people have in their minds is worse than reality. 
Viewing, however, should never be forced on anyone. 

Caskets 
The cost of caskets varies widely depending on the 

material, design, and finish. Inexpensive caskets are usually 
made from soft wood or lightweight metal. The more expen- 
sive caskets are made from hardwood or heavy metal. No 
casket can preserve the remains. Although the more expen- 
sive caskets with a sealing mechanism may keep out the 
elements better, they do not prevent decay of the body. They 
may seal out oxygen and, thus, kill oxygen-dependent 
bacteria, but no casket can protect against bacteria that thrive 
in an oxygen-free environment. 

A variety of caskets are usually displayed at the funeral 
home. Some funeral homes, however, may have a catalogue 
or photographs from which to select. Prices of all caskets 
should be plainly displayed. If less expensive caskets are not 
displayed, or are displayed in unattractive colors, ask about 
the availability of the kind you want. There is no law requir- 
ing a casket, but some container is necessary for handling 
the body, whether for earth burial or cremation. 

Miscellaneous expenses 
These include honoraria (for clergy, musicians, etc.), 

newspaper death notices (in some communities newspapers 
charge for obituaries), additional transportation, long dis- 
tance telephone calls, telegrams, memorial folders, and 
flowers if the funeral home orders these for you. Most of 
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these items are ordered at the discretion of the family and 
may be paid by the family directly. 

As a service to families, funeral directors often will pur- 
chase these additional services and merchandise on a cash- 
advance basis, including crematory and cemetery charges 
and charges made by an out-of-town funeral director for 
services and merchandise provided in transporting the 
deceased. This means that they will make payments to third 
parties to obtain the necessary services or goods for the 
funeral. These charges are then itemized and become a part 
of your total funeral bill. The advantage of the cash advance 
is that you don't have to make all of the individual contacts 
and pay for these items separately. 

Some funeral homes charge only their cost for the cash 
advance items; others add a service fee. Under the FTC 
Funeral Rule, providers must inform you in writing when a 
service fee is added to the price of cash advance items. 

After you have selected the funeral goods and services, the 
funeral director must give you a statement that includes the 
cost of individual goods and services; total costs; and any 
legal, cemetery, or crematory regulations that require you to 
purchase any specific goods or services. If the cost of cash- 
advance items is not known at the time, the funeral director 
must write a good-faith estimate of their cost. 
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PLANNING A CEMETERY BURIAL 

The choice of earth burial for disposition of the body 
can involve several decisions and can be an expensive 
part of funeral arrangements. Costs generally include 

the purchase of a cemetery plot, a grave liner or vault, and 
cemetery service charges. 

Choice of cemetery 
When you select a cemetery, choose one that is reputable. 

Avoid questionable sales practices, unusual bargains or 
giveaways, or high-pressure sales techniques. If you are 
unsure of a cemetery's reputation, check with your state 
consumer protection agency or Better Business Bureau. 

Compare prices with other cemeteries and prices of plots 
within cemeteries. Familiarize yourself with the cemetery's 
requirements and observe whether traditional monuments 
are used or whether it is a memorial park with grave markers 
level with the ground. Choose the type most pleasing to you. 

Find out about the cemetery's service charges. Cemetery 
service charges generally include the cost of opening and 
closing the grave, interment, recording fees, and setting the 
monument. The costs will vary with locality and timing. 
Charges are usually higher for burial on weekends and 
holidays. 

Cemetery service charges are usually paid directly to the 
cemetery by the person arranging the funeral. In some cases, 
the funeral director will make payment for many of these 
costs and arrange to be reimbursed. 

Check to see if the cemetery has an endowment care fund 
in which a portion of the purchase price of the property is 
placed in a trust fund. Fund earnings are used to maintain 
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the cemetery's grounds. If the cemetery is not an endowment 
care cemetery, the property may or may not be maintained. 

Ask if the management has membership in either the 
American Cemetery Association, the Western Cemetery 
Alliance, or the Oregon Cemetery Association. All of these 
associations attempt to maintain high standards among their 
members. 

Plot purchase 
The cost of a plot in some cemeteries may depend on 

location. A plot by a chapel or on a hill overlooking a river 
sometimes costs more than one on flat ground by a road. 
Services provided by the cemetery, and sometimes owner- 
ship, may influence cost. Just as with funeral planning, it is 
wise to consider cemetery needs before death. 

If your family expects to live permanently in a community, 
and particularly if some family members are aged, the 
advance purchase of a cemetery plot might be a good idea. 
Furthermore, purchasing a cemetery plot in advance of need 
can prevent hasty decisions and provide a sense of security. 

In making an advance purchase, consider how large a plot 
to buy—one for yourself, for you and your spouse, or for the 
entire family—and where individual family members may 
wish to be buried. Particularly in these days of great mobility, 
other family members may wish to be buried in a place other 
than the one you desire—near their most recent home or in 
the town where they grew up or intend to retire. Perhaps 
they don't even want an earth burial. 

Whenever cemetery lots are purchased in advance of 
need, all family members involved should have a voice in 
the decision. Weigh all factors in your particular situation, 
remembering there may be a resale problem if plans change. 
Investigate the options for exchanging or reselling the plot. 
Find out if the cemetery belongs to an exchange program, if 
you can sell the plot, or whether the cemetery will buy the 
plot back, and, if so, at what price. 
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You should know whether or not the price of the plot 
includes charges for upkeep, burial liner or vault, and open- 
ing and closing the grave. The cost of a cemetery plot may 
include a charge for its care. Find out the cemetery's regula- 
tions concerning burial vaults, monuments and markers, 
landscaping, decorating with flowers, and resale. Study 
carefully the contract terms of a cemetery plot. Be sure that 
perpetual or endowment care is spelled out and that the 
funds are adequately guarded. Ascertain that suitable 
amounts have been allocated for this reserve. Be sure your 
questions are fully answered before you sign a contract. If 
you have any doubts about the contract, contact an attorney 
or the appropriate state agency. 

If possible, inspect the property before you sign a contract 
or pay money to know exactly where the plot is located. 
Don't select a plot from a drawing or photograph unless you 
have a right to cancel your purchase or change locations. 

Grave liner or vault 
A grave liner or vault—a container for the casket—is not 

required by state law, but is required by many cemeteries for 
earth burials. They reduce the possibility of grave cave-ins 
and thus make maintenance easier. 

A vault is completely enclosed on all four sides and is 
made of concrete, fiberglass, or metal; the liner is usually 
made of concrete sections which are not sealed. Some 
cemeteries permit wooden interment receptacles. Price varies 
depending on material. Although "sealer" vaults can provide 
more protection against water and other elements coming in 
contact with the casket, no vault can preserve the body from 
deterioration. Vaults may be purchased from the funeral 
home and also from many cemeteries. 

Monuments and markers 
Most people purchase a marker or monument to mark the 

burial site. If one has not been selected in advance, wait 
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until the shock of death eases. A poor decision might be 
made while grief and emotional stress last. Some people 
suggest waiting several months. 

There are basically two types of cemeteries—traditional 
and memorial parks. Traditional cemeteries usually allow a 
wide variety of markers, provided they meet certain require- 
ments, such as height. Memorial park cemeteries require 
markers that are flush with the grass to permit easier care of 
the grounds. The flush markers are usually less expensive. 
Many cemeteries have both traditional and memorial sec- 
tions. Before purchasing a marker or monument, find out the 
cemetery's regulations concerning size, material, style, and 
installation. 

Markers and monuments can be purchased from indepen- 
dent monument dealers, cemeteries, or funeral homes. Price 
depends on size, material, design, craftsmanship, and inscrip- 
tion. Those made of cement, artificial stone, composition, 
wood, tin, or iron are less expensive but are not durable. 
Bronze and granite are more permanent and more expen- 
sive. Be sure to ask if the price includes setting the marker or 
monument in place. 

If a person is buried in a plot which already has a family 
marker or monument, then it is up to the survivors to see 
that the name, dates, and any other inscriptions are added. 

Veterans Affairs will furnish, upon request and at no 
charge, a government headstone or marker for veterans who 
were discharged under conditions other than dishonorable, 
and persons who died under honorable conditions while 
serving in the military. 

A headstone or marker is provided to veterans' depen- 
dents who are buried in national, military post, or base 
cemeteries and in state veterans' cemeteries, but not for 
dependents buried in private or local cemeteries. 

For specific information about eligibility, types of monu- 
ments available, requirements, application, and shipping and 
setting of headstones and markers, contact Veterans Affairs. 

26 



Mausoleums 
An alternative to earth burial is above-ground burial in a 

mausoleum, a building that consists of a series of vaults 
called crypts. Double crypts are also available for the en- 
tombment of two caskets either side by side, end to end, or 
on two levels. Mausoleum space is generally more expensive 
than a cemetery plot, but it also eliminates the need for a 
vault and for a grave marker or monument. 

The price of a crypt generally depends on its type and 
location. Crypts in indoor mausoleums, which have corridors 
or rooms to accommodate visitors, are usually more expen- 
sive than outdoor mausoleums, those that face lawns and 
gardens. A crypt may be more expensive if it is at eye or 
heart level, less expensive if it is located near the floor or 
ceiling. 

Service charges include opening and closing the crypt and 
charges for inscriptions on the face of the crypt. When 
purchasing a crypt, consider the points discussed for apprais- 
ing cemetery lots. 

National cemetery 
Eligible veterans and members of the armed services may 

be buried in a national cemetery when space is available. A 
widow, widower, or spouse of a member of the armed 
services in a status of missing or missing in action may be 
buried or memorialized in a national cemetery, even if the 
veteran is not buried in the national cemetery. Widows and 
widowers lose eligibility for burial in a national cemetery if 
they remarry a nonveteran. However, if their remarriages 
ended through death or divorce before November 1, 1990, 
they re-establish their eligibility for burial in a national 
cemetery. 

Under certain conditions, minor children and dependent 
adult children are also eligible for burial in a national cem- 
etery. 
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Eligibility of the deceased must be confirmed before 
interment in any national cemetery. A copy of the official 
military discharge is usually sufficient. However, it must 
specify active military dates and show that conditions of 
discharge were under conditions other than dishonorable. 

When filing a request for burial with the superintendent of 
a national cemetery, the following information is needed: full 
name of the deceased; relationship to veteran if deceased is 
not the veteran; active military duty of the veteran—branch 
of service, rank, military service number, social security 
number, VA claim number, dates and places of entry into 
and separation from active military service; date and place of 
birth and death of the deceased. You may make the request 
directly, or a funeral director can file the necessary papers. 

To obtain specific information about interment require- 
ments, contact the national cemetery. 
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YOUR SURVIVORS 

The more thoughtfully you plan a funeral or make 
other arrangements, the more meaningful and thera- 
peutic the experience can be for your survivors. 

Remember that planning, discussion with your family, a letter 
of last instructions, and an up-to-date will can be a great 
comfort to survivors and save them time, money, confusion, 
and heartache. 

Your choices are many. Cost will vary greatly depending 
on the choices you make. You may choose a traditional 
service that includes embalming, visitation, a religious ser- 
vice, and a committal, followed by final disposition. You may 
elect to have an open or closed casket. You may select 
cremation, with or without a funeral or memorial service, or 
you may choose to donate your body to science. There is no 
right or wrong choice. What is important is that you give 
careful consideration to the options available, with special 
thought to the needs of those who will survive. 

This publication has discussed various aspects of funeral 
and other death arrangements. It is up to you to decide how 
you will use what you have learned. Having good informa- 
tion is helpful, but taking action is most important. 

Consumer concerns 
If you believe you have been the victim of unethical or 

illegal practices by a funeral home, memorial society or 
cemetery, you have several options. First, discuss your con- 
cern with the funeral director. Then, if you are not satisfied, 
direct your complaint to the State of Oregon Mortuary and 
Cemetery Board (the address is on page 33), the Consumer 
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Division of the State Attorney General's office, or the local 
Better Business Bureau. 

The Funeral Service Consumer Arbitration Program 
(FSCAP), an independent organization sponsored by the 
National Funeral Directors Association (NFDA) also arbitrates 
consumer complaints about funeral directors. It will handle 
complaints whether or not a funeral director is a member of 
NFDA. The address for FSCAP is on page 32. 
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FOR FURTHER READING 

To order any of the following publications, send the title 
and series number, along with a check or money order for 
the amount listed, to: 

Publications Orders 
Agricultural Communications 
Oregon State University 
Administrative Services A422 
Corvallis, OR 97331-2119 

Estate Planning: Your Will. EC 1421. No charge. 
Understanding the Grief of Children. PNW 391. $1.00 
Coping with Your Loss and Grief. PNW 438. $1.00 
Loss and Grief in Later Life. PNW 439. $1.00 

You may order up to six no-charge publications without 
charge. If you request seven or more no-charge publications, 
include 25 cents for each publication beyond six. 

We offer discounts on orders of 100 or more copies of a 
single title. For price quotes, please call (503) 737-2513. 
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ORGANIZATIONS 

Continental Association of Funeral and Memorial Societies 
6900 Lost Lake Road 
Egg Harbor, WI 54209-9231 
1-800-458-5563 

Cremation Society of Oregon 
11667 S.E. Stevens Road 
Portland, OR 97266 
503-659-7523 

Funeral Service Consumer Arbitration Program (FSCAP) 
c/o National Research and Information Center 
O'Hare Lake Campus 
2250 E. Devon Avenue, Suite 250 
Des Plaines, IL 60018 
1-800-662-7666 

Lions Eyebank of Oregon 
1010 N.W. 22nd Avenue, N120 
Portland, OR 97210-3026 
503-229-7523 

Oregon Body Donation Program 
School of Medicine 
Department of Cell Biology and Anatomy, L215 
Oregon Health Sciences University 
3181 S.W. Sam Jackson Park Road 
Portland, OR 97201-3098 
503-494-7811 

Continued next page 
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Oregon Donor Program 
P.O. Box 532 
Portland, OR 97207 
1-800-452-1369 or 
503-494-7888 

Oregon Funeral Directors Association 
12725 S.W. 66th, Suite 105 
Portland, OR 97223 
503-639-1186 

Oregon Memorial Association 
811 E. Bumside, Suite 122 
Portland, OR 97214 
503-239-0150 

Oregon Tissue Bank 
Emmanuel Hospital 
2801 N. Gantenbein Avenue 
Portland, OR 97227 

State of Oregon Mortuary and Cemetery Board 
State Office Building, Suite 430 
800 N.E. Oregon Street 
Portland, OR 97232 
503-731-4040 
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