
Student Affairs Assessment Council 
Agenda 

August 6, 2003 
 
Attendance:  Kami Smith, Jo Frederic, Kent Sumner, Pat Ketcham, Katie Wilson, Lisa 
Hoogesteger,  Rebecca Sanderson 
 
Announcements: Assessment opportunity using “StudentVoice” support.  This is a company 
that is proposing to allow us to use their system for free for one project.  They are interested in 
getting our business and thus are making the offer.  One benefit is that they use PDA 
technology and/or the web to deliver the surveys.  The idea of using PDA’s to get student 
responses is appealing.  The cost for unlimited use of the service is about $16,000 per year.  It 
is likely that we could get the PDA’s from the TRF funds during the competitive RFP process 
and have them available for the division.  So, if there is interest in testing the service, please let 
me know. 
 
Goals/Learning Objective/Questions Conversation: 
 
The Council reviewed the document that had been sent earlier to members.  This prompted a 
vigorous discussion about both questions and learning objectives as well as the purpose of what 
we are creating.  In some ways the group is creating a tool that could be used as a stand-alone 
instrument to measure learning outcomes.  In other ways, our charge is to develop something 
that departments could add to their currently existing surveys to collect division-wide data.  It 
was decided that we would first focus on the 10-12 questions that we want all departments to 
ask on their surveys and then provide sample questions to departments for their inclusion on 
surveys if the optional questions fit with the focus of the department. 
 
There was some further discussion about the delivery method for surveys, software vs. paper 
surveys, etc.  This discussion was tabled until the instrument is better defined and developed. 
 
The group worked with the goals, objectives, and potential questions that had been distributed 
earlier.  Suggestions and some level of categorization was used to try to organize the essential 
elements that we wanted to test or survey for. 
 
Rebecca indicated that she would take today’s discussion and suggestions and try to put 
together a sample instrument for folks to review before the next meeting.  Katie indicated that 
she would work on getting some of the cognitive development suggestions into a question that 
could be easily understood by both the committee and students. 
 
Notes from the White Board: 
 

Psychosocial 
 
#4 
#1 
#5 

Intellectual 
 
#1 
#3 

Physical 
 
#2 

Career 
 
Develop skills to 
succeed in life after 
college 

 
 Awareness of own value system 
 
Behaving in sync with my value system 
 



Making independent judgments—Making judgments based upon data 
 
Rank things most influential in your decision-making 
 
Coping skills—deal with challenges of life 
--deal with life problems 
 
Citizenship—being a responsible citizen 

 
The following are samples for different survey-type questions based upon our discussion at the 
August 6 meeting. 
 
 
Next meeting:  August 27, 2003 in the Hawley Conference Room from 10:30-noon.  Please 
review these options and feel free to create your own, edit, etc. 
 
 



DRAFT 
 

Student Affairs Goals, Learning Objectives, Potential Survey Questions 
 
 
The following goals, learning objectives, and survey questions were derived from the mission 
and goal statements from Student Affairs Departments that were available to the Student Affairs 
Assessment Council.  Our goal was to develop a common set of goals, learning, objectives and 
survey questions that would be applicable to every department within the Division of Student 
Affairs.  We did not intend for this to be a comprehensive list of learning objectives or survey 
questions, but rather to serve as a common set of learning objectives that would be measured 
by a common set of questions administered in departments as an “add-on” to assessment 
instruments that departments were already using. 
 
Goal:  The Psycho-social Development of Students 
 
Learning Objectives:   
 

1. Students will develop skills to engage successfully in the social environment. 
2. Students will develop a greater understanding and respect for cultures and ethnic 

groups different from their own. 
3. Students will develop citizenship skills. 
4. Students will develop an awareness of their individual strengths and talents. 

 
Goal:  The Intellectual Development of Students 
 
Learning Objectives: 
 

1. Students will make connections between their in-class and out-of-class learning 
experiences. 

2. Students will develop the intellectual curiosity that will motivate them to be life-long 
learners. 

 
Goal:  The Physical Development of Students 
 
Learning Objectives: 
 

1. Students will make increasingly healthier lifestyle choices. 
 
 
Goal:  The Career Development of Students 
 
Learning Objectives: 
 

1. Students will develop the skills to succeed in life after college. 
2. Students will develop skills for career and life planning. 

 
 
 
 
 



Potential Questions for all Goal Areas: 
 
Option #1 
 

1. Please estimate your involvement in campus-related out-of-class activities and student 
services (e.g., clubs, organizations, use of various services like Dixon, Student Health 
Services, MEO, MU, etc.). 

 
A.  A great deal of involvement 
B.  Some involvement 
C.  Little involvement 
D.  Very little involvement 

 
2. To what degree has your involvement in out-of-class activities and services contributed 

to your ability to: 
 

A.  A great deal B.  Some    C.   A Little  D.  Very little  
 
 

A. Understand people who are different from you 
B. Be successful socially 
C. Value differences in people 
D. Know your own value system 
E. Consistently act in accordance with your value system 
F. Understand your individual skills and talents 
G. Behave as a responsible citizen/community member. 
H. Relate what you are learning in class to other parts of your life. 
I. Be a continuous learner 
J. Make lifestyle choices that are better for you 
K. Cope better with the challenges of life 
L. Market yourself to potential employers 
M. Develop a plan for being successful after graduation 
N. Be aware of multi-cultural issues 
O. Develop skills that will be useful on other jobs 

 
3. Rank the most influential information sources that you use in your decision-making: 

(Katie to work on this) 
 
 

4. The following are a listing of the demographic information that we would want from 
survey participants: 

 
a. Age 

1. 17 or less,  18-20, 21-23, 24-26, over 26 
 

b. Race/Ethnicity 
1. African American, 2.  Asian American-Pacific Islander, 3. 

Hispanic, Latino, Chicano, 4.  Euro-American, 5.  Native 
American-Alaskan Native, 6.  Bi./Multi-racial, 7.  Decline to 
respond,  8.  International student 

 



c. Classification 
1.  First year,  2.  Sophomore,  3.  Junior,  4.  Senior,  
5.  Graduate/Professional  6.  Other 
 

d. Gender 
1.  Female  2.  Male 
 

e. Residence 
1.  On-campus housing  2.  Sorority/Fraternity house   
3.  Off campus house/apartment 4.  Other 

 
f. Disability 

1.  No   2.  list off categories of disabilities   
 



Option # 2 
 

1.  Please estimate your involvement in campus-related out-of-class activities and student 
services (e.g., clubs, organizations, use of various services like Dixon, Student Health 
Services, MEO, MU, etc.). 

 
A.  A great deal of involvement 
B.  Some involvement 
C.  Little involvement 
D.  Very little involvement 

 
2. Please check all the ways in which your involvement in campus-related out-of-class 

activities and student services has contributed to your student experience at OSU. 
 

 
__Better understand people who are different from me 
__More successful socially 
__Have a better appreciation for differences in people 
__Better understand my own value system 
__More often act in accordance with my value system 
__Understand my individual skills and talents 
__Behave as a more responsible citizen/community member 
__Better able to relate what I am learning in class to other parts of my life 
__Made me want to learn more 
__Able to make lifestyle choices that are better for me 
__Able to cope better with the challenges of life 
__Able to market myself better to potential employers 
__Able to develop a plan for being successful after graduation 
__More aware of multi-cultural issues 
__Little or no difference in me as a result of my involvement 
__ Develop skills that will be useful on other jobs 
 

 
3.   Rank the most influential information sources that you use in your decision-making: 

  (Katie to work on this) 
 

4. The following are a listing of the demographic information that we would want from 
survey participants: 

 
a.  Age 

1. 17 or less,  18-20, 21-23, 24-26, over 26 
 

b.  Race/Ethnicity 
1. African American, 2.  Asian American-Pacific Islander, 3. 

Hispanic, Latino, Chicano, 4.  Euro-American, 5.  Native 
American-Alaskan Native, 6.  Bi./Multi-racial, 7.  Decline to 
respond,  8.  International student 

 
c.  Classification 

1.  First year,  2.  Sophomore,  3.  Junior,  4.  Senior,  
5.  Graduate/Professional  6.  Other 



 
d.  Gender 

1.  Female  2.  Male 
 

e.  Residence 
1.  On-campus housing  2.  Sorority/Fraternity house   
3.  Off campus house/apartment 4.  Other 

 
f.  Disability 

1.  No   2.  list off categories of disabilities   
 
 
 
 



Option #3 
 

1.  Please estimate your involvement in campus-related out-of-class activities and student 
services (e.g., clubs, organizations, use of various services like Dixon, Student Health 
Services, MEO, MU, etc.). 

 
A.  Very often involved 
B.  Often involved 
C.  Sometimes involved 
D.  Never or Rarely involved 

 
2. As a result of your experiences in out-of-class activities and/or student services at OSU 

how do you assess your: 
 

 Very Good Good Okay Not Very 
Good 

a.  Understanding people who are 
different from you 

    

b.  Social success     

c.  Appreciate for differences in 
people 

    

d.  Understanding of your own value 
system 

    

e.  Behavior in relation to your values     

f.  Understanding of your individual 
skills and talents 

    

g.  Behavior as a responsible 
citizen/community member 

    

h.  Ability to relate in-class learning 
to other parts of your life 

    

i.  Motivation to continue to learn     

j.  Adoption of a healthier lifestyle     

k.  Ability to cope better with the 
challenges of life 

    

l.  Ability to market yourself to 
potential employers 

    

m.  Awareness of multi-cultural 
issues 

    

n.  Ability to have a success career 
after graduation 

    

o.  Develop of skills that will be 
useful on the job 

    

 
 

3.  Rank the most influential information sources that you use in your decision-making: 
(Katie to work on this) 

 
 

4. The following are a listing of the demographic information that we would want from 
survey participants: 



 
a.  Age 

1. 17 or less,  18-20, 21-23, 24-26, over 26 
 

b. Race/Ethnicity 
1. African American, 2.  Asian American-Pacific Islander, 3. 

Hispanic, Latino, Chicano, 4.  Euro-American, 5.  Native 
American-Alaskan Native, 6.  Bi./Multi-racial, 7.  Decline to 
respond,  8.  International student 

 
c. Classification 

1.  First year,  2.  Sophomore,  3.  Junior,  4.  Senior,  
5.  Graduate/Professional  6.  Other 
 

d. Gender 
1.  Female  2.  Male 
 

e. Residence 
1.  On-campus housing  2.  Sorority/Fraternity house   
3.  Off campus house/apartment 4.  Other 

 
f. Disability 

1.  No   2.  list off categories of disabilities   
 



Option #4 
 

1.  Please estimate your involvement in campus-related out-of-class activities and student 
services (e.g., clubs, organizations, use of various services like Dixon, Student Health 
Services, MEO, MU, etc.). 

 
A.  Very often involved 
B.  Often involved 
C.  Sometimes involved 
D.  Never or Rarely involved 

 
2. As a result of your experiences in out-of-class activities and/or student services at OSU 

rate your level of success on the following: 
 

 Excellent Good Fair Poor 

a.  Understanding people who are 
different from you 

    

b.  Social success     

c.  Appreciating differences in people     

d.  Understanding  your own value 
system 

    

e.  Behaving in sync with your own 
values 

    

f.  Understanding your individual 
skills and talents 

    

g.  Behaving as a responsible 
citizen/community member 

    

h.  Relating in-class learning to other 
parts of your life 

    

i.  Being motivated to continue to 
learn 

    

j.  Adopting a healthier lifestyle     

k.  Coping better with the challenges 
of life 

    

l.  Marketing yourself to potential 
employers 

    

m.  Being more aware of multi-
cultural issues 

    

n.  Having a successful career after 
graduation 

    

o.  Developing skills that will be 
useful on the job 

    

 
 

3.  Rank the most influential information sources that you use in your decision-making: 
(Katie to work on this) 

 
 

4. The following are a listing of the demographic information that we would want from 
survey participants: 



 
a.   Age 

1. 17 or less,  18-20, 21-23, 24-26, over 26 
 

b. Race/Ethnicity 
1. African American, 2.  Asian American-Pacific Islander, 3. 

Hispanic, Latino, Chicano, 4.  Euro-American, 5.  Native 
American-Alaskan Native, 6.  Bi./Multi-racial, 7.  Decline to 
respond,  8.  International student 

 
c. Classification 

1.  First year,  2.  Sophomore,  3.  Junior,  4.  Senior,  
5.  Graduate/Professional  6.  Other 
 

d. Gender 
1.  Female  2.  Male 
 

e. Residence 
1.  On-campus housing  2.  Sorority/Fraternity house   
3.  Off campus house/apartment 4.  Other 

 
f. Disability 

1.  No   2.  list off categories of disabilities   
 
 
Katie and Lisa,  
I tried to figure out how to incorporate your suggestion of:  “Believe, I know how to do, and I act 
consistently” and couldn’t seem to get it to work for me.  That doesn’t mean it won’t work—just 
that I couldn’t figure it out.  So, please feel free to work on it and bring to group at our next 
meeting. 
 
Thanks, Rebecca 


