
Student Affairs Assessment Council 
Minutes 

December 12, 2007 
 
 
Attendance:  Beth Dyer, Kent Sumner, Tina Clawson, Kami Hammerschmith, Ann Robinson, 
Jo Alexander, Jodi Nelson, Edie Blakley, Rick DeBellis, Bob Kerr, Gina Shellhammer, Linda 
Reid, Rebecca Sanderson 
 
 
Discussion of Possible Technology Solutions (continued from November 28 meeting) 
 
SOARS software:  Gina presented information on the CWS software that was developed for 
Extension.  This software was developed to help them track some specific kinds of efforts.  The 
system that was developed was an example of the kind of thing that CWS could do though we 
would need to be clear about what it was we were looking for.  An advantage is that it would be 
our design to fit our current needs.  A disadvantage is that it is what it is—any development of 
the software would have to come at our initiation/planning, etc.  Mary Arnold from Extension 
was the point person for working with CWS for the software that was developed. 
 
Info on Accessibility:  Rebecca and Jo reported on accessibility checks that had been done 
through the Disability Services Office. 
 
For Student Voice:  It is accessible, with a few minor glitches.  There are places that it jumps 
around a little but that is common with screen readers.  He said their forms are in word so the 
reader should have no problem with that. 
 
For TracDat:  it is not as accessible as Student Voice.  PDF files that are automatically created 
are not made accessible.  Screen readers are unable to process them.  Graphics are not 
described.  Formatting is very confusing and unclear to screen readers.  Drop down selectors 
confused jaws occasionally.  Some Tables didn’t display properly.  Switching to FireFox and 
removing the style didn’t really help a whole lot.  Rob indicated that while Student voice has 
some issues, they don’t seem quite as great as those of TracDat.  TracDat was a very 
comprehensive, well designed/built program, just not built with accessibility in mind. 
 
Further info on the Blackboard option:  Gina and Rebecca had attended a web demonstration of 
the software the day before this meeting.  Both thought that the system was very 
comprehensive and could be a terrific tool.  It would however require a greater financial and 
personnel commitment than other choices.  It also seemed to be quite advanced and there was 
some discussion about whether it is too advanced for where we are how.  There was some 
discussion about implementing only pieces of it incrementally over three years or so. 
 
Other software was discussed and the group decided that for now, they wanted to try Student 
voice as it seemed like one of the easiest ones to use.  They also admitted that down the road 
Student Voice might not be the best choice but for now with the needs of student affairs, this 
seemed like a very viable option.  Thus, the group authorized Rebecca to request funding from 
Larry to implement the software by the first of the year. 
 
Assessment Plans due January 15, 2008 
 



Rebecca announced that Assessment Plans were due January 15.  As soon as the plans are 
ready, and as soon as Student voice is ready, we will have Student Voice start the uploading.  
This will likely happen early in January. 
 
Schedule of Reviewers—update 
 
Rebecca also distributed the assessment plan review schedule with who is reviewing what in 
the January cycle.  This is being sent to council members in another attachment. 

  
 

THE NEXT MEETING IS: 
   

JANUARY 9, 2008   MU Council Room 
9-10:30 

 
 
 
 
 
 

Info from the November 28, 2007 Assessment Council Meeting 
 

Technology possibilities included: 
 
1. Student Voice:  Rick DeBellis reviewed this software.  Additionally Kim Vanderlinden, 

Student Voice representative, had presented information to the Council during the summer. 
 
Student Voice has a survey feature along with the Assessment plan management software.  
It is basically easy to use and would provide reporting capabilities and the ability to roll 
goals, etc. up to Student Affairs strategic goals, etc.  Has levels of security and is located on 
Student Voice servers so there would not be a need to host and all technical support would 
be done at Student Voice.  It would not require new hardware and support from OSU. 
 
Cost for full package (survey software and management system) for one year:  $18,900 
which is a discount.  The survey software allows as many projects as we want in student 
affairs and also allows us to do two projects outside of student affairs.l  This also includes 7 
palm zires which become the property of OSU.  Also, for first year Student Voice will input all 
our plans, etc. into the management software for us.  Student Voice has sent a contract that 
specifies cost, conditions, etc.  There is also an option for just the management software 
which would be about $8,900 for the first year. 
 
 

2. Weave On Line:  Beth Dyer reviewed this software.  Beth had only their web site and a CD 
to review.  Currently Weave On Line has 80 subscribers and they are about to come out 
with a new update.  It was difficult to tell if navigating the system would be intuitive or not 
since there was not a demo to use to assess this.  The initial cost was $32,000 plus $9,600 
per year—this is based upon enrollment at OSU.  There is no price break on this software.  
There is no survey feature on this.  Otherwise it is comparable to other systems.  It is hosted 
on the Weave On Line servers. 



 
3. Trac Dat:  Eric Hansen reviewed this software possibility.  This was software that the 

Council considered several years ago and decided to forego at the time.  It has changed a 
great deal since that time. 

 
Using Trac Dat would necessitate hosting it on a local server which also means local 
support for the server.  It has no survey feature but is comparable to the others in terms of 
the management software.  Typically Trac Dat licenses a university rather than one area.  
However, they are willing to license Student Affairs at OSU.  The initial license would be 
$14,000 plus annual maintenance/support of $2,900.  For the first year there is also a 
charge for on site services to get it set up which is $6,400.  The total first year cost would be 
$20,900 plus the cost of server and any server maintenance here at OSU. 

 
4. Blackboard Outcomes System:  Gina Shellhammer reviewed this software.  OSU is a 

Blackboard school so it would fit with the other Blackboard applications.  The Outcomes 
System is new this summer.  It has many of the same features as other management 
systems.  It can however create rubrics within the system.  Right now however the cost is 
$170,000 per year.   

 


