
Student Affairs Assessment Council Retreat 
Agenda 

 
Tunnison Community Center 

June 20, 2005 
 

Attendance:  Edie Blakley, Mary Rhodes, Rosemary Garagnani, Ryan Collay, Kent Sumner, 
Lisa Hoogesteger, Lee Ann Baker, Susie Leslie, Jo Frederic, Jessica Heintz, Ann Robinson, 
Kami Smith, Kristi Johnson, Jodi Nelson, Beth Dyer, Pat Ketcham, Rebecca Sanderson, Larry 
Roper 
 
Purpose: To develop learning goals for the division in a way that allows departments to show 
their contributions to those goals through their departmental learning outcomes and to begin a 
process for implementation of this process with departments. 
 
Best Guess 
On Timing 

8:30-9:00 Introduction and overview 
 
9:00-10:30 Frame the discussion:  Larry 
 
--What is the degree to which we have considered learning? 
--Where can we go in the absence of broader university leadership? 
--What leadership can we give to Student Affairs? 
--Can we provide leadership for learning at the Fall Division Meeting? 
 
10:30-10:45 Break 
 
10:45-11:15 Initial thoughts about divisional learning goals 
 
11:30-12:45 Lunch off site 
 
1:00-3:15 Group Work— 

Edie led us through a process to broaden our thinking and then to use that to 
begin to find categories of learning that we believed are important for success in 
a global and ever-changing world. 

 
  1:00 More goal ideas 
 
  1:30 Narrowing—4-5 goals 
 
  2:00 Defining those goals 

The DRAFT document that arose from this process  is contained at the end of 
this document. 
 

3:15-4:00 Next Steps for the process 
The group agreed that the next steps are: 

1. Small groups will take two of the learning areas and determine the key word of phrase 
that best describes the concept (Keep is simple) and then write a 2-4 sentence definition 
of the concept.  This will be reviewed at the next Assessment Council meeting in July. 



2. After the group completes the first phase, these will be shared with departments through 
their Assessment Council reps for further input and refinement.  The input will go back to 
the full group to consider at the August mtg. 

3. Next the group will define the process for implementation including writing how this is to 
happen (September mtg) 

4. Last, the group will plan how to roll this out to departments at the Fall Division Meeting in 
October. 
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Learning In Student Affairs 
 
As members of a university community, Student Affairs professionals have a responsibility to 
continue to learn and to foster learning in those with whom we interact.  Learning is a complex 
process that can and does occur over the lifespan of individuals.   
 
The underlying belief in the value of education is embedded in all of our services and programs.  
Education can lift the spirit, provide hope, foster creativity, and improve us all. 
 
Thus, as members of a community that values education, our challenge is to become 
increasingly intentional in the delivery of services and programs that foster learning in those 
areas that are crucial for success in a global and ever-changing world. 
 
The effective application of knowledge, respect for self and others, and acquisition of skills that 
contribute to life long development are essential for our own success as well as the success of 
our students. 
 
The following key learning areas were derived from the work and learning of the Student Affairs 
Assessment Council with the intention of providing common areas of learning that all 
departments can contribute to in terms of both their learning outcomes and those of their 
students.  Telling the story of the learning centered focus of the Division of Student Affairs is an 
increasingly powerful influence on the success of us all. 
 
Student Affairs will foster learning: 
 

A.  Effective communication  (Group 3)—LeeAnn--convener 
(2-3 sentence definition that gets at what we mean by Effective communication) 
 

a. Share their thoughts respectfully 
b. Work as a team/group 
c. Articulate needs for themselves and others 
d. Advocate for their needs 
e. Demonstrate cultural competency 



f. Demonstrate negotiation skills 
g. Learn a second language 
h. Collaborate 
i. Understand self in relation to others 
j. Develop interpersonal skills 
k. Practice leadership 
l. Be a good listener 
m. Effectively articulate an idea to a group 
n. Appeal to people who disagree 
o. Learn to speak up 
p. Develop social skills 
q. Use a variety of communication methods effectively (oral, in writing, through 

technology, etc.) 
r. Demonstrate inclusivity in communication 

 
 

B. Strategies for healthy living  (Group 1)—Pat convener 
(2-3 sentence definition that gets at what we mean by strategies for healthy living) 

a. Coping skills 
b. Work/life balance skill set 
c. Awareness of individual strengths and weaknesses 
d. Attention to personal health and community health 
e. Stress management 
f. Identity development 
g. Value their spirit 
h. Develop a hobby 
i. Accomplish a life goal 
j. Show respect for self and others 
k. Understand that they matter 
l. Understand the impact of aging 
m. Good self-esteem 
n. Healthy lifestyles 
o. Healthy recovery plan after making a mistake 
p. Learn optimism 
q. Find meaning in life 
r. Make healthy choices 
s. Develop confidence to face fears 
t. Party responsibly 
u. Read for pleasure 
v. Appreciate art, music, theater, drama, creativity 
w. Find a satisfying career, major 
x. Practice balance 

 
 

C. Practice good citizenship and social responsibility (Group 1)—Pat convener 
(2-3 sentence definition that gets at what we mean by practice good citizenship and social 
responsibility) 

a. Learn when to follow the rules and when to work to change them 
b. Learn to give back 
c. Acknowledge the privilege of the educated and the responsibility that goes with 

that 



d. Be non-judgmental 
e. Treat others with respect 
f. Learn a second language 
g. Gain a sense of historical perspective 
h. Learn how to be a part of a community 
i. Discover how they can contribute to society 
j. Congruency of values and actions 
k. Create an inviting community 
l. Social responsibility 
m. Have an international perspective 
n. Think, act globally 
o. Global awareness 
p. Ethical decision-making 
q. Be inclusive 
r. Understand others perspectives 
s. Appreciate different disciplines (liberal arts to engineering) 
t. Value diversity 
u. That the world is a big place 
v. Challenge authority 
w. Practice leadership 
x. Build community 
y. Be an effective ally 
z. Sense of independence and autonomy 
aa. How to develop their potential and to help others do the same 
bb. Value tradition 
cc. Appreciate difference 
dd. Appreciate aesthetics 
ee. Understand the limits of social responsibility 
ff. Respect and understand the physical environment 
gg. Learn the dangers of stereotyping and pre-conceived notions 
hh. Respect others 
ii. Advocate for self and others 
jj. How to be a good citizen 
kk. Civic responsibility 
ll. Civility 
mm.Active participation on campus and community 
nn. Life long learner 
oo. Learn how to become advocates for a cause 
pp. Be responsible for our actions 
qq. Who they are and where they fit in society 
rr.   Understand and value sustainability 
ss. Make positive contributions 
tt.  Value diversity 
uu.Know how their individual talents can benefit society] 
vv.Increase knowledge of diverse cultures and communities 
ww. Sense of commonality among diverse people 
xx. Awareness of disability and diversity 
yy. Adapt to a changing society 
zz. Open to the opinions of others 
 

 



 
D. Intrapersonal Competence (Group 3)—LeeAnn convener 
(2-3 sentence definition that gets at what we mean by intrapersonal competence) 

a. Manage time effectively 
b. How to prioritize 
c. Good study habits 
d. Job skills to integrate into workforce 
e. Learn skills to search for and get a job 
f. Earn a living 
g. Financially responsible 
h. Be able to multitask 
i. Learn to persist 
j. Advocate for self 
k. Help others grow 
l. Ask for help 
m. Pride in accomplishments 
n. Select their battles 
o. Have integrity 

 
 

E. Critical thinking and analytical skills (Group 2)—Jo convener 
(2-3 sentence definition that gets at what we mean by critical thinking and analytical skills) 

a. Find information 
b. Evaluate information 
c. Analyze situations and information 
d. Effectively apply knowledge to solve problems 
e. Use data to solve problems 
f. Ability to show technical literacy 
g. How to assess quality of information sources 
h. Critical thinking skills 
i. Be self-directed 
j. Use and misuse of data and statistics 
k. How to work within and thrive in complicated systems 
l. Have the ability to think critically and problem-solve 
m. Think creatively to solve problems 
n. How to follow-through 
o. Basic academic skills in math and language 
p. Choices have consequences 
q. Knowledge of a discipline and skills to pursue other disciplines 
r. Use available resources 
s. Forms opinions based on facts 
t. Use and misuse of technology 
u. Coping skills 
v. Able to articulate how higher ed/learning contributes to their life and society 
w. Pride in OSU and its uniqueness 
x. To take intellectual risks 
y. Find and use resources 
z. Time/priorities management 
aa. How to use technology as a tool for learning and communication 
bb. Critical thinking 
cc. What it takes to break their dreams into do-able steps 



 
 

F. Attitude of Inquiry (Group 2)—Jo convener 
(2-3 sentence definition that gets at what we mean by attitude of inquiry) 

a. Use data to solve problems 
b. Learn to learn 
c. Discover opportunities 
d. A passion for learning 
e. Celebrate success 
f. Know how to find what they need to know 
g. Think something new 
h. Practice reflection 
i. How to enjoy learning 
j. Apply a variety of methods of knowing 
k. Have an attitude of inquiry 
l. Think on their own 
m. To fully participate—unconcerned with winning 
n. How to challenge themselves 
o. To have learned something beyond what they thought possible 
p. Open to new ideas 
q. Be an affront to convention 
r. Apply versatility 
s. Life long learning 
t. Enjoy learning new things 
u. Embrace possibilities 
v. Become autonomous 
w. How to think independently 
x. Ability to set and achieve goals 

 
 
 
 
 
 
 
 
 
 


