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This study examined job satisfaction levels between employed

single women and emptwyea married women. The specific objectives of

the study were: (1) to investigate differences in the level of job

satisfaction between emplayco single women and employed married

women. (2) to investigate the factors whicn influence the level of

job satisfaction according to each marital status.

The data used in this study included 1 653 white working women

from 527 (32 percent) single warren and 1 126 (68 percent) married

women Lsterviewea for the National Longitudinal Survey of Work

Experience of Young Warren in 1980.

Statistical analyses of the data were conducted using the

t-test, the two-way AND/A, and a stepwise multiple regression. At

the p < .05 level there was significant difference in Overall Job

Satisfaction between employed single women and employed married warren

by using the t-test.

For two-way ANOVA four different job satisfaction measures were

used as dependent variables which were Overall Job Satisaction,



Intrinsic and Extrinsic Rewards, Job Skill, and Safety and Health

Condition. (1) Wage rate was positively related to the Intrinsic and

Extrinsic Rewards measure. (2) Occupation was positively related to

all four job satisfaction measures. 'Iwo -way interaction between

marital status and occupation was found on the Overall Job

Satisfaction measure and the Job Skill measure. (3) Education was

negatively related to the Intrinsic and Extrinsic Rewards measure.

(4) Work experience was significant for the Intrinsic and Extrinsic

Rewards measure and Safety and Health Condition measure. (5)

Unionization was negatively related to the Job Skill measure.

Using stepwise multiple regression. none of the variables

significantly related to the Overall Job Satisfaction measure.

However, the order of variables as they were entered in the model

differed for empluyeu single women and employed married women The

results of this study provide base line data for determining job

satisfaction of working women between single and married.
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THE INVESTIGATION OF JCI3 SATISFACTION LEVELS

OF EMPLOYED SINGLE WOMEN AND EMPLOYED MARRIED WOMEN

CHAPTER I

INTRODUCTION

11d2.1011atataaat

The proportion of women in the labor force has increased

dramatically over the last several decades. Since World War II, and

particularly since 1960, there has been a noticeable change in the

workplace related to warren and their level of employment. The labor

force participation rate for women 16 years old and over was 54.3

percent in 1985, compared to 37.4 percent in 1960 (U.S. Department of

Labor, 1960, 1985). This indicates a large increase in the role of

women in the labor market.

An employed married woman's tasks can include not only her job,

but also the additional roles of wife, mother, and housekeeper, among

others (kuiper, 1977). Job satisfaction for married warren may be

related to the pressure of these multiple roles (Jones & Butler,

1978). On the other hand, single women do not to the same degree

have to worry about a conflict between their family responsibilities

and their job opportunities. Roos (1983) found that never married

women are more similar to men in their labor force behavior than were

ever married women. Fran this research basis it is inferred that

differences may exist in job satisfaction between married women and
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single women.

The extent of job satisfaction among women is an important

aspect of their labor market experience, and may signify the degree

to which they have made a successful accommodation to the world of

work (Andrisani, 1978). Locke (1976) defined job satisfaction as "a

pleasurable or positive emotional status resulting from the appraisal

of one's job or job experience." Traditionally, the study of

attitudes of workers toward their jobs has used the central concept

of job satisfaction or dissatisfaction. A high level of satisfaction

supposedly resulted in high motivation (Agassi, 1982).

Many variables influence the job satisfaction of working women,

such as their family and life circumstances (e.g., marital status,

children, convenience of job location, and income) (Andrisani, 1978;

Nicholson & Roderick, 1973). Furthermore, several researchers have

hinted that the level of job satisfation affects family members and

family life (Colangelo, Rosenthal, & Dettman, 1984; Yarrow, Scott,

deLeeuw, & Heinig, 1962). Since the roles of married women and

single warren may be different, the factors concerning family or life

circumstances which affect job satisfaction may also be different.

Compared to men, little is known about the job satisfaction of

working women. In particular, employed single women have been

neglected in research, though their labor force participation rates

have increased. As further indication of need for study, the

incentives related to the primary factors which affect job

satisfaction according to each marital group could be used to

increase overall satisfaction of working women.
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Although the extent of job satisfaction among working women is

an important aspect of their labor market experience, most research

has tocused on sex or race differences in job satisfaction. Hulin

and Smith (1964) found that female workers tended to be somewhat less

satisfied with their jobs than were their male counterparts.

Nicholson and Roderick (1973) found that white women were more

satisfied in their job attitudes than were black women.

Only a few researchers have investigated the relationship

between warren's marital status and job satisfaction. Using the

National Longitudinal Survey of Young Women data, Spitze and Waite

(1980) found that married women tend to be less satisfied with their

first job than never-married women. Economists and sociologists have

explained the attitudes of working women by identifying personal

characteristics and family relationships. Utility theory partially

explains the relationship between satisfaction and family

circumstances such as the market wage, the presence and age of

children, and inane. It was found that working women with dependent

children were less satisfied with their jobs than were those without

children (Spitze & Waite, 1980; O'Farrell & Harlan, 1982). This

lager aegree of job satisfaction resulted partially from the economic

pressure of taking care of children. Husband's attitudes, income,

and job location were also found to affect the job satisfaction of

working women (Adrisani, 1978; Nicholson & Roderick, 1973). In

general, based on previous research, the following questions are

evoked: To what extent can we say that the job satisfaction of

working warren is strongly affected by family factors? Are different
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factors required to provide a satisfying work experience for women of

different marital status?

In this study, women's job attitudes were compared according to

marital status. Factors which affect the level of job satisfaction

were investigated.

Objectives

The major objectives of this study were:

1. To investigate differences in the level of job satisfaction

between employed single women and employed married women.

2. To investigate the primary factors which influence the level

of job satisfaction according to each marital status.
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CRAMER II

REVIEW OF LITERATURE

The purpose of this study was to investigate the job

satisfaction levels between employed single women and employed

married women.

This review of literature is presented in the following

sections: (1) Labor Force Participation of Warren; (2) Overview of Job

Satisfaction; and (3) Job Satisfaction of Working Women.

LabgrEQLCEEguticiRatiaLseklanen

Labor force participation data for women over the past two

decades show the changes of female employment status. The labor

force participation rate of women has increased during the past two

decades.

The choice about whether to seek work is complex and is probably

made in most households by a decision process that involves the

entire household. One economic explanation of this trend is from

utility theory which reflects a consumer's choice between labor and

leisure by using indifference curves. An indifference curve

represents combinations of work and leisure that give the worker

equal satisfaction or utility. Individuals seek to find that

combination of income and leisure that gives the greatest

satisfaction. The reservation wage is "the slope of the indifference

curve at the zero hours-of-work position" (Heckman, 1974), that is,
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the value of leisure if the person is not working in the market.

Warren join the labor force whenever their wage rate exceeds their

reservation wage. At a given wage rate, a warren with a lower

reservation wage is more likely to be in the labor force. The

addition of pre-school children or additional income, such as

husband's inane or welfare payments, increases the reservation wage,

such that labor force participation of women decreases. On the other

hand, the presence of school age children relative to young children,

increasing educational levels, and increasing market wages have a

positive effect on the labor force participation of women (Hamermesh

& Rees, 1984, pp. 5-14).

The following census data show the relationship between the

above variables and female labor force participation.

Marital Status

Marital status is an important influence on labor force

participation of women. In this study marital status is divided into

two categories: single women and married women with their husbands

present. Single women include never married, widowed, divorced, or

married women with their husband absent. The proportion of single

women in the labor force has increased. The labor force participation

rate of never married women was 48.0 percent in 1960, 64.4 percent in

1980, and 65.0 percent in 1983 (U.S. Department of Labor, 1985).

This represents a 35 percent growth rate for the period 1960 to 1983.

Labor force participation rates of widowed, divorced, and married

women with their husbands absent was 41.6 percent in 1960, 43.7

percent in 1980, and 44.4 percent in 1983 (U.S. Departmet of Labor,
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1985), a growth rate of only 5 percent.

The sharp rise in labor force participation of women is also

reflected in the data for married women with their husbands present.

The labor force participation rate of married women was 31.9 percent

in 1960, 49.9 percent in 1980, and 51.8 percent in 1983, representing

a 62 percent increase in labor force participation. The most

dramatic increases in the labor force participation rate occurred

among married women whose ages ranged from the mid-20s to the

mid-30s. For example, between 1960 and 1983 the labor force

participation rate of married women ages 25 to 34 increased

approximately 119 percent (28.8 percent in 1960; 63.1 percent in

1983) (U.S. Department of Labor, 1985).

Despite the tremendous increase in the labor participation rates

of wives, the labor force participation rate for never married women

still remains higher than those for women of other marital status

catergories. In addition to marital status, the important predictors

of labor force participation for women include the presence and age

of children, education, and income.

Presence and Age of Children

The presence of children strongly influences the labor force

participation rate of married women. Among married women, only the

presence of children under age 14, and particularly under the age of

6, had an adverse effect on labor force participation (Bowen &

Finegan, 1969, p. 99). The higher participation rate of never

married women is due to their having few children (Bowen & Finegan,

1969, p. 245). Shapiro and Shaw (1983), using data from the National
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Longitudinal Survey of Work Experience among white married women ages

30 to 34, found that the presence of preschool children in the

household had a negative effect on work attachment. Stolzenberg and

Waite (1984) also found that the number and ages of children affected

labor force participation.

According to census data, the labor force participation rate of

married women with children under 18 years of age was 30.5 percent in

1960, 50.1 percent in 1980, and 52.8 percent in 1984. The labor

force participation rate of married women with children under 6 years

of age was 18.6 percent in 1960, 45.1 percent in 1980, and 51.8

percent in 1984. The labor force participation rate of married women

with children 6 to 17 years of age was the highest participation rate

of all age categories at 39.0 percent in 1960, 61.7 percent in 1980,

and 65.4 percent in 1984 (U.S. Department of Labor, 1985). The labor

force participation rate of single women with children under 18 years

of age was 59.5 percent in 1984. The labor force participation rate

of single women with children under 6 years of age was 47.1 percent,

and with children 6 to 17 years of age was 66.7 percent in 1984 (U.S.

Department of Labor, 1985). These data show that the labor force

participation rate of single women with children 6 to 17 years of age

was the highest participation rate of single women categories.

Education

The average educational level of working women increased from

12.2 years in 1962 to 12.7 years in 1984 (U.S. Department of Labor,

1985). The growth of labor force participation was significantly

related to the average educational attainment (Shapiro & Shaw, 1983).
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The proportion of women who have graduated fran college has increased

fran 9.5 percent in 1960, to 15.9 percent in 1980, and to 18.5

percent in 1984 (U.S. Department of Labor, 1985). Higher educational

levels tend to open opportunities not only to better pay, but for

more interesting jobs with greater potential for upward mobility

(Blau & Ferber, 1985).

Income

Labor force participation rates are inversely related to the

amount of other available income. The participation of married warren

is reduced when husbands provide a sufficient income. However, an

increase in women's market wage is positively and significantly

related to the growth in labor force attachment (Shapiro & Shaw,

1983). Conversely, social income inequality is negatively related to

female labor force participation (Semynov, 1980). Among working

women who were heads of households, decreased labor force

participation with increasing income has been assumed to relate to

receipt of welfare payments (Baden & Finegan, 1969, p. 261).

However, the income of families maintained by women was generally at

a low level (e.g., $10,233 median income in 1980 and $11,531 median

income in 1983) (U.S. Department of Labor, 1985).
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Overview of Job Satisfaction

The subject of job satisfaction has been investigated and both

psychologists and sociologists have provided a vast amount of

research on this subject. Locke (1976) has reported that 3,350

articles and dibsertations had been written on this subject as of

1972. The reason for the importance of this subject is that job

satisfaction generally has consequences for the well-being of the

individual, the family, and its overall satisfaction with life. A

widely tested theory or the determinants or job satisfaction is

Herzberg's "two-factor" theory. This theory was the first

significant step toward a multidimensional description of job

attitudes at the professional level.

Herzberg's_ Motivator-Hygiene Theory

The original basis for the Motivator- Hygiene (or two- factor)

theory was a study or 200 engineers and accountants who were asked to

describe a time wnen they felt especially satisfied and a time when

they felt especially dissatisried with their jobs (Herzberg, Mausner,

& Snyderman, 1959). From their findings the investigators theorized

that job satisfaction and dissatisraction result from different

causes. Only intrinsic work elements called Motivators which involve

the work itself, achievement, promotion, recognition, and

responsibility could generate job satisraction. Conversely,

extrinsic elements, or Hygiene whicn include supervision,

interpersonal relations, working conditions, salary, company policies

and administrative practices, benefits, status, and job security
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could cause job dissatisfaction. The roles of Motivator (satistier)

and Hygiene (dissatisfier) were perceived as independent factors.

Therefore, a satisfier could not cause dissatisraction, and a

dissatisrier could not engender job satisfaction.

Saieh (1964) supported the two-factor theory in his study of the

job attitude or 85 male, pre-retirement, managerial workers, finding

that job-related factors provided satisfaction, but that

context-related factors determine dissatisfaction. Also, Schwartz,

Jenusaitis, and Stark (1963) supported Herzberg's findings in their

study of the job attitudes or male supervisors in 21 public utility

canpanies.

However, opponents or the two-factor theory have insisted that

intrinsic elements and extrinsic elements are not independent of each

other and that both "satistiers" and "dissatisfiers" can cause job

satisfaction or dissatisraction (Burke, 1966; Graen, 1966; Dien,

Hulin, Smith, & Locke, 1966). This concept of job satisfaction is

"unidimensionality" which Bden et al. (1966) have called the

"traditional" concept of job satisfaction and stated "that if the

presence of a variable in the work situation leads to job

satizraction, then its absence will lead to job dissatisfaction and

vice vcrsa."
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Factors Which Affect Job Satisfaction

Many factors affect job satistaction. In this section, the

factors discussed are income, occupation, education, unionization,

city size, and mental health. The following tactors explain the

relation of job satisfaction to the factors which affect job

satistaction in all workers categories.

IOC=

Many researcers have investigated the relation between income

and job satistaction. Haan and Smith (1964) examined job

satisfaction based on a sample of 295 male workers and 163 female

workers drawn from four diffent plants. In the three plants where

the female workers received less pay than the men, the women workers

were significantly less safisfied with their job than their male

counterparts. This study concluded that higher wages generally

contributed to higher job satisfaction. Kalleberg (1974)

investigated the relationship between income and job satisfaction

using the Wisconsin Survey Research Laboratory data. The sample

consisted or 656 male office and factory workers and it was concluded

that the worker's income from his job constituted an independent

variable wnic.n affected the worker's job satisfaction. These

findings of a positive relationship between income and job

satisfaction are in agreement with the analyses of Hulin and Smith

(1965). That is, high income has been found to be associated with

higher degree of job satisfaction.



13

Occupation

Occupational status and job satisfaction have been found to be

strongly related to each other (Herzberg, Mausner, Peterson, &

Campwell, 1957; Hulin & Smith, 1964; Kalleberg, 1974; Golding,

Resnick, & Croshy, 1983). Hulin and Smith (1964) reported that

higher job levels generally contributed to higher job satisfaction.

Herzberg et al. (1957) found that one unequivocal fact emerged from

job satisfaction studies: "the higher the level of occupation, the

higher the morale" (p. 20). Golding et al. (1983) investigated work

satisfaction of male lawyers, female lawyers, and female legal

secretaries. The difference was in job status (lawyer vs. secretary)

rather than in gender (male vs. female). That is, lawyers tended to

be more satisfied with their work than were secretaries regardless of

sex.

Education

Unlike other factors, the relationship of education to job

satisfaction is not clear. Vollmer and Kinney (1955) found that

workers with higher educational levels tended to reflect greater

dissatisfaction with their job than workers with less educational

levels. Conversely, the lower the worker's educational level, the

more likely he was to express high satisfaction with his job.

On the other hand, some researchers have found that education

has a positive as well as a negative effect on job satisfaction

(Mottaz, 1984; Glenn & Weaver, 1982; Gruenberg, 1980). One point of

view is that education increases job satisfaction by increasing the

availability of intrinsic and extrinsic rewards from work. The other
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point of view is that education reduces job satisfaction by raising

work expectations. In summary, the workers who reported equal levels

of intrinsic and extrinsic satisfaction reflect less job satisfaction

to the degree they had attained higher educational levels. The

positive effects of education on job satisfaction, especially those

with college educations, were greater for females than for males in

upper-level occupations (Mottaz, 1984; Glenn & Weaver, 1982).

However, Seybolt and Gruenfeld (1976) found same mixed results

according to occupational levels. There was a positive relationship

between education and job satisfaction among professionals and

managers, no relationship among clerical and service workers, and a

negative relationship among manual workers. This implies that work

alienation may well be related to the expectations the individual

brings to his job from his previous educational experiences, as well

as the extent to which these expectations are fulfilled by that job.

Unionization

Unionization had a strongly negative effect on job satisfaction

in studied by Katzell, Barrett, and Parker (1961) and Borjas (1979).

Borjas (1979) examined the relationship between unionization and job

satisfaction, using the National Longitudinal Survey of Mature Men

aged 50-64 years. The sample was limited to 1,973 white working men.

The major finding was that union members reported significantly laver

levels of job satisfaction than nonunion members. Moreover, this

result was the same within occupational categories and within

different types of unions. Their conclusion was that even if unions

could raise money wages, unionization may politicize the work leading
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to greater expressions of dissatisfaction.

City size

Katzel et al. (1961) investigated the relationship between

employee job satisfaction and performance. Data were obtained in 72

comparable, geographically decentralized warehousing divisions of a

company. The researchers reported that job satisfaction was

negatively related to city size. Divisions located in small town

cultural patterns typically had greater employee job satisfaction.

Mental lealth

Kornhauser (1965) investigated the relationship between job

satisfaction and mental health, using a sample of 407 Detroit manual

workers, taken from the files of 13 large and medium-sized automotive

manufacturing plants in metropolitan Detroit. He reported that the

state of mental health had an influence on job attitudes, while job

attitudes were simultaneously affected by mental health. Jobs with

which workers were more satisfied were conducive to better mental

health; jobs with which workers were less satisfied were

correspondingly conducive to poorer average mental health. The

workers at given skill levels with the highest degree of mental

health were more satisfied with their jobs than were the workers at

semiskilled levels who reflected less degree of mental health.

In summary job satisfaction is closely related to many

variables. Income, occupation, and mental health have been

positively related to job satisfaction. However, unionization and
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city size have been found to be negatively related to job

satisfaction, while the education factor is not clear, since higher

educational levels can either increase or decrease job satisfaction.

The relationship of job satisfaction and education is further

dependant upon occupational level. However, a positive relationship

was found between increasing rewards from work and job satisfaction

for workers with higher educational levels.

IlstEatigfacticlDLEgarkinallinen

Based on utility theory and job satisfaction theory, it is

predicted that a relationship may exist between labor force

participation and job satisfaction. Working women's conflicting

roles are related to reservation wage. Higher market wage than

reservation wage produces higher labor force participation. Higher

market wage is positively related to job satisfaction. Thus, the

higher the gap between market wage and reservation wage is, the

higher the degree of job satisfaction will be for women.

The presence and age of children increase the reservation wage

of a woman and thus decrease her predicted job satisfaction level.

Work experience and better health and physical condition can decrease

the reservation wage of women and it may therefore be predicted to

increase job satisfaction.

The following review of literature is intended to clarify the

variables which can explain the degree of job satisfaction of working

women.
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Farm y and Work Rolf

At present the empauyment of warren outside the home tends to be

widely accepted. However, women employed outside the home experience

conflicting responsibilities from home and work. Married women's

increased rates of empu.oyment have induced a partially accommodating

reduction in their family roles (Fleck, 1977). However, problems can

arise fran the strain of raising a family and working

simultaneously. Fleck (1977) has further argues that asymmetrically

permeable boundaries exist between work and family roles. Therefore,

for women family demands are permitted ty our culture to intrude into

the workplace more readily than demands from work can intrude into

the family. Women appear to perceive the satisractory fulfillment of

their family obligations and advancement on the job as two

conflicting goals (Kuiper, 1977). For the most part, the effects of

confliL:ts between job and family roles have been uncertain and

speculative (Ripley, 1973). Jones and Butler (1980) concluded that

this higher 1 -val. or conflict arising from married warren's normative

expectations fran their new roles was associated with negative

attitudes toward the job among employed married women.

family Circumstances

The job satisfaction of working warren is partially determined by

their family circumstances (Andrisani, 1978). With respect to

marital status, Nicholson and Roderick (1973) found that especially

black married warren with their husband present reported a lower job

satisfaction than other marital status categories. The reasons given

were the e,..Lbtence of the following factors: role conflict,
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constraints imposed by the immobility, and the physical and emotional

demands attendent to family responsibilities.

Andrisani (1978) and Andrisani and Shapiro (1978) examined job

satisfaction among working women over the period 1967-72 using the

National Longitudinal Survey of Mature Women data. They reported

that the husband's favorable attitude toward his wife working, as

well as the husband's income, had a positive influence on the job

satisfaction of his wife. According to Ridley (1973), the

work-marriage relationship for women was more complex than for men.

He found that there was a significant positive relationship between

joo satisfaction and marital adjustment when the married woman had

school -age children. Marital adjustment is an important factor

influencing job satisfaction for the married women category.

The presence of children is another important variable

influencing job satisfaction. O'Farrell and Harlan (1982) found that

unmarried women with dependent children were significantly less

satisfied with their job than both married women with children and

unmarried women with no children. On the other hand, Harrell and

Ridley (1975) found that mothers' attitudes toward work influenced

their relationship with their children and that maternal satisfaction

with substitute child care and maternal work satisfaction were

positively related. In addition, Yarrow et al. (1962) reported that

maternal employment had a greater positive influence on children than

non-working mothers. Specifically, they reported that positive

influences were strongly related to mother's satisfaction as a

worker. However, Colangelo et al. (1984) studied maternal job
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satisfaction and cuildren's perceptions of their mothers and behavior

(e.g., vocational development, occupational aspiration, self-concept,

and school acuievement). Their findings indicated that maternal

employment was not related to job satisfaction or to children's

perceptions and behavior.

education and Health

Andrisani and Shapiro (1978) reported that there was little

evidence that the degree or job satisfaction was positively related

to education, health, and formal training. However, they also

reported that women who had compLated formal training tended to have

more satisfying jobs in 1972 compared to 1967 using the National

Longitudinal Survey of Mature Women data. Sell, Brief, and Aldag

(1979) reported that educational level is not related to job

satisraction of married working women. Hauenstein, Kasl, and Harburg

(1977) examined the blood pressure levels of married women in

relation to their work status and attitudes toward work. Their

results &owe° that women with laver job satisfaction tended to have

higner blood pressure.

Labor Market

Golding et al. (1983) reported that work values are an important

aspect of job satisfaction. They found that people tended to respond

to their work on the basis of the type of ion and emphasized the

importance of opening opportunities for increased job satisfaction

among warren with high-status jobs. O'Farrell and Harlan (1982) found

that women working in traditionally male, blue collar jobs were
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significantly more satisfied with their work than their female

counterparts employed by the same firm in traditionally female,

white-collar jobs.

The importance to women of the high pay orfered by blue-collar

jobs is well illustrated by the higher than average satistaction with

pay of single mothers, who presumably face the greatest economic need

for work. Nicholson and Roderick (1973) also found that higher pay

than others with the same educational background was positively

related to higher job satisfaction.

Jurik and Halemba (1984) analyzeu the work orientations and job

satisfaction levels or female correctional security officers compared

to male officers working in the same institution. Their results

supported the job model of Feldberg and Glenn (1979). This job model

equated the attitudes of working women as a function of their

positions in the organizational structure and the working conditions.

Jurik and Halemba (1984) found that the demographic cnaracteristics

of working women who had high job satisfaction tended to reflect

higher educational levels, origin in families with professional and

urnan backgrounds, and a tendency to be divorced or separated.

The important factor which has affected the job satisfaction or

workillg ;mien is role conflict. Working women have responsibilities

in conflikA_ between their work and family roles. In the above

section the presence or children, the husband's attitude toward his

wife working, and the husband's income as they influence the degree

of women's job satisfaction were reviewed. Furthermore, the
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relationship between the educational factor and job satisfaction was

found to be unclear for wunen, like the general case of job

satisfaction. However, higher pay at the same educational level and

job satisfaction are considered positively related.
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CHAPTER III

mEmoDaLccy

In the first chapter the following objectives were stated: To

investigate differences in the level of job satisfaction between

employed single women and employed married women; and to investigate

the factors which influence the level of job satisfaction according

to each marital status.

Hypotheses

1. There will be a significant difference in the Job

Satisfaction between employed single women and employed married

women.

2. There will be a significant difference in the Job

Satisfaction between employed single women and employed married

women, according to following factors:

a) Family income

b) Wage rate

c) Occupation

d) Education

e) Number of children

f) Age of youngest child

g) Job experience

h) Health and physical condition

i) Unionization
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j) Size of local area

3. The factors which explain variance in job satisfaction will

be different for employed single women and empluyea married women.

j;ata Sources

The data useu in this study were obtained from the National

Longitudinal Survey cti. Work Experience of Young Women. These surveys

provide the most extensive national data available on women's

occupational employment experiences. These surveys were carried out

by the Center for Human Resource Researcu at Ohio State University

under contract with the office of Manpower Pcuicy, Education, and

Research of the United States Department of Labor.

The sample consisted of 5,533 young warren aged 14 to 24 in 1968.

The respondents have been reintervieeed every year since 1968. Women

wuo w=re 14 to 24 years of age were included as one of the four

cohorts or the National Longitudinal Survey of Work Experience. The

four cohorts are mature men, mature women, young men, and young

women. In this study, only the 1980 data or the Survey of Young

Women cohort were used. The 1980 survey was conducted by telephone

and it included young women who were then between ages of 26 to 36.

LAIDDle-

In this study the sample was restricted only to white working

women who were employed full time when the surveys were conducted.

This is due to previous research which indicates that the correlates

ot job satisfaction differ between whites and blacks (Niuuolson &



24

Roderick, 1973).

Variables

From the National Longitudinal Survey, the following variables

were used in the analyses in this study Overall job satistaction

and Job Satisfaction Index are the dependent variables; marital

status, family income, wage rate, occupational status, education,

children, job experience, health and physical condition,

unionization, and size of local area are all independent variables.

Dependent Variables

A. Overall Job Satisfaction: The dependent variable, overall

job satisfaction. was measured by responses to the following

question. "How do you feel about your job - very satisfied, somewhat

satisfied, not too satisfied, or not at all satisfied?" The possible

range of response for Overall Job Satisfaction was 1 to 4.

B. Joo Satisfaction Index: Ten aspects of job satisfaction

were measured. The Job Satisfaction Index is the sum of the scores

from each of ten job factors, rangings 10 to 40. The respondents

scores were determined by responses to the questions, "How true is it

of your job," (answer 1, 2, 3, or 4) for each of the following

statements.

In this case:

1) Not at all true

2) Not too true

3) Samewnat true

4) Very true
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Ten factors:

1) You are given a chance to do the things you do best (Job

fit).

2) The physical surroundings are pleasant (Surroundings).

3) The pay is good (Pay).

4) Your supervisor is competent in doing the job (Supervisor)

5) Your coworkers are friendly (Coworkers).

6) The chances for promotion are good (Promotion).

7) The skills you are learning would be valuable in getting a

better joo (Skill).

8) The job is dangerous (Danger).

9) The job security is good (Security).

10) You are exposed to unhealthy conditions (Health hazard).

In oraer to develop scales from this job satisfaction index, a

factor analysis of the ten items measuring various aspects of job

satisraction index has been done for the total sample The

reliability of this measure is quite low, .6609 using Cronbach's

alpha. That is, ten items have 66 percent correlation with each

other The factor analysis procedure consisted of principal

factoring with an iteration procedure to improve upon the maximum

offdiagonal correlation coefficients used as initial communality

estimates. The initial factor matrix was rotated according to an

orthogonal varimax procedure Using the factor analysis of the Job

Satisraction Index, 3 factors emerged.

Factor 1: Six variables were captured in Factor 1 (pay.
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supervisor, coworker, security, promotion, and surrounding). All six

were related to intrinsic and extrinsic rewards of job, so this

factor can be labeled the "intrinsic and extrinsic rewards"

dimension. The possible range for Factor 1 was 6 to 24.

Factor 2: Two variables were captured in the second factor, job

fit and skill. This factor can be labeled the "job skill" dimension.

The possible range for Factor 2 was 2 to 8.

Factor 3: This factor involved two variables, danger and health

hazard. This factor can be labeled "safety and health condition"

dimension. The possible range for Factor 3 was 2 to 8.

The scales and the factor loadings are presented in Table 1.

Spearman correlation coefficients among Job Satisfaction Index and

Overall Job Satisfaction was .4396, which is significant at the .001

level.
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TABLE 1 SCALES CF JCS SATISFACTION INDEX WITH FACTOR LOADINGS

Factor 1 - Intrinsic and Extrinsic Rewards

Factor

.1

Surroundings .4474

Pay .4615

Supervisor .4401

Coworkers .3065

Pranotion .4275

Security .3921

Factor 2 - Job Skill 2.

Job fit .3479

Skill .8046

Factor 3 - Safety and Health Condition

Danger .5700

Health hazard .6268
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Independent Variables

nalitalgtatual The repondents were classified according to

following categories:

1) Married, spouse present

2) Married, spouse absent

3) Widowed

4) Separated

5) Divorced

6) Never married

For the purpose of this study marital status was recoded as:

1) Married, spouse present

0) All others

Lamilyincanej Total income of the family

Responses were recodea for two -way analysis of variance as:

1) $ 9,999 or less

2) $10,000-14,999

3) $15,000-19,999

4) $20,000-24,999

5) $25,000-29,999

6) $30,000-39,999

7) $40.000 or more

For stepwise multiple regression analysis actual dollars of income

were entered.

Wage Rate: Hourly rate of pay at current or last job in 1980

Responses were recodea for two-way analysis of variance as:

1) $0-3 99
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2) $4.00-6.99

3) $7.00 or more

For stepwise multiple regression analysis actual dollar of wage rate

was entered.

Occupational Status: Responses were recoded for two-way

analysis of variance as:

1) Professional and managerial workers

2) Clerical and sales workers

3) Craftsmen and operatives

4) Service workers

For stepwise multiple regression, occupational status was based on

the repondents reported occupation as measured by the Duncan Index.

The index ranks occupation, according to previously determined status

ranging from 1 to 99. Higher status occupations (e.g., professionals)

were given the higher ranking and unskilled or semi-skilled workers,

service workers and blue-collar workers were ranked in the lower half

of the Duncan Index.

Education: The number of years of schooling completed by the

respondent as of 1980.

Reponses were recoded for two-way analysis of variance as:

1) less than 12 years

2) 12 years

3) 13-15 years

4) 16 years

5) 17 years or more

For stepwise multiple regression analysis the number of years of
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schooling was entered.

Number of children: Presence of children in the home of the

respondent:

0) None

1) One

2) TWo

3) Three or more

Age of youngest child: Age of youngest child in the have of

repondent

Responses were recoded as:

1) Under 6 years of age

2) 6-17 years of age

3) Over 18 years of age

Job experience: Job experience was determined by reponse to

the question, "When did you start working for your latest employer?"

Responses were recoded as:

1) Less than one year

2) 1-3 years

3) 3 years or more

Health and physical condition: Health condition was

determined by a response to the question, "Does your health or

physical condition limit the amount of work you can do (other than

housework)?"

1) Yes

0) No

Unionization: Union membership was determined by a response
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to the question, "Is respondent a member of union or employee

association on current job in 1980?"

1) Yes

0) No

Size of local area: Size of local area was determined by SMSA

status in 1980 SMSAs are considered to be integral parts of the

larger metropolitan complexes and were recoded as follows:

1) Central city of the SMSA

2) Balance (not central city) of the SMSA

3) Not in the SMSA

Data Analyses

The researcher received financial support for this study through

the unfunded research program by the Milne Computer Center, Oregon

State University To describe the independent variables of the

sample, frequency distribution, percentage and means were used. To

test hypothesis 1 a t-test was used. To test hypothesis 2, a

two-way analysis of variance (ANOVA) was used. The ANCNA represents

one of the simplest forms of factorial experiments, which allows

researcners to test hypotheses for many levels of variables at the

same time (Courtney, 1984).

To test hypothesis 3 a stepwise multiple regression was used.

This type of analysis procedure is used in which the independent

variable explaining the most variance in the dependent variable is

entered in the regression equation first, followed by the independent

variable which next explains the degree of variation. This procedure
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continues to add and drop independent variables to the equation one

at a time until all the variables are used in the model. This

process produces the best prediction possible with the fewest

independent variables.

The Statistical Package for the Social Science (SPSS) and

Statistical Interactive Programming System (SIPS) were used to

conduct the computations.
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CHAPTER IV

FINDINGS

The findings of this study are presented in three sections:

(1) a description of the sample; (2) the results of the statistical

analysis by using the t-test, the two-way ANDIA, and a stepwise

multiple regression; and (3) discussion of findings.

Description of Sample

The data used in this study were taken from the National

Longitudinal Survey of Young Women in 1980 survey. To compare the

job satisfaction of working women, all white working women of the

sample were selected from the NLS data base. Among 1,653 white

working warren, there were 527 employed single women (31.9 percent),

whereas there were 1,126 employed married women (68.1 percent). To

further describe the sample, Tables 2 through 11 present specific

descriptive data.

Zami lzIncgme

A summary of the total family income is presented in Table 2.

The mean family income for employed single women was $10,608 and the

mean family income for employed married women was $22,251. The mean

total family income was $18,501.

The income of employed single women was less than that of

employed married women. More than 75 percent of the employed single
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women had a family income level of less than $15,000. In contrast

only 23 1 percent of the employed married women had a family income

level of less than $15,000- Only 0.8 percent of employed single

women had a family income of more than $30,000, compared to 23.7

percent of employed married women.

Wage Rate

A summary of wage rates for employed single women and employed

married women is given in Table 3. The mean wage rate of single

women was $6.01 per hour and that of married women was $5.51 per

hour. The overall average wage rate for all groups was $5.68. The

percentage of employed single women and employed married women

included in the $4.00-6 99 wage rate category was 47.1 percent and

51.9 percent, respectively Wage rates over $7 00 were earned by

29.2 percent of the employed single women and 19.2 percent of the

empluyeu married women. Thus, the average wage rate of employed

single women was higher than that of employed married women.

Occupation

A summary of working women's occupational level is presented in

Tawie 4. One -third of all the working women were professional and

managerial workers. More than 40 percent had occupations in clerical

and sales work. Employed married women reflected a higher percentage

(44.5%) of clerical and sales workers than did employed single women

(35.6%). The percentage of craftsmen and operatives (11%) was laver

than other occupational categories. The percentages of employed

single warren and employed married women were 14.4 percent and 13 9
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percent, respectively that were service workers. More employed

single women were professional and managerial workers (39.7%) than

were employed married women (30.0%).

Education

Table 5 presents the summary of educational levels for working

women. Working women with high school diplomas (12 years) were

predominant (43.6%) in the sample. Compared to the data of Bureau of

Labor Statistics (an average of 12.7 years of education in 1984), the

working women's educational level was somewhat higher in this sample,

13.2 years. Almost half of the employed single women had attended

college, and 31.1 percent had at least one college degree. On the

other hand, 40.8 percent of the employed married warren had attended

college, and 21.5 percent had at least one college degree. Employed

single women had attained higher levels of education (an average of

13.57 years) than employed married women (an average of 13.06 years).
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TABLE 2 FAMILY INCOME OF EMPLOYED SINGLE WOMEN AND EMPLOYED
MARRIED WOMEN

Income Single Busied Total
N (%) N (%) N (%)

Under $9,999 228 (45.3) 129 (12.1) 357 (22.8)

$10,000-14,999 157 (31.2) 117 (11.0) 274 (17.5)

$15,000-19,999 81 (16.1) 169 (5.9) 250 (16.0)

$20,000-24,999 22 (4.4) 226 (21.3) 248 (15.8)

$25,000-29,999 11 (2.2) 170 (16.0) 181 (11.6)

$30,000-39,999 3 (0.6) 179 (16.8) 182 (11.6)

$40,000 or more 1 (0.2) 73 (6.9) 74 (4.7)

Total 503 (100.0) 1,063 (100.0) 1,566 (100.0)

Mean $10,608.4 $22,251.8 $18,501.8



TABLE 3 WPGE RATE OF EMPLOYED SINGLE WOMEN AND EMPLOYED
MARRIED WOMEN

Wage Rate Single Married
N (%)

Total
N (%)N (%)

Under $3.99 110 (23.7) 264 (28.9) 374 (27.1)

$4.00-6.99 219 (47.1) 474 (51.9) 693 (50.3)

$7.u0 or more 136 (29.2) 175 (19.2) 311 (22.6)

Total 465 (100.0) 913 (100.0) 1,378 (100.0)

Mean $6.01 $5.51 $5.68

TABLE 4 OCCUPATION OF EMPLOYED SINGLE WOMEN AND EMPLOYED
MARRIED WOMEN

Occupation Lingle
N (%)

=Lied
N (%)

Total
N (%)

Professional and
managerial workers

207 (39.7) 331 (30.0) 538 (33.1)

Clerical and
sales workers

186 (35.6) 492 (44.5) 678 (41.7)

Craftsmen and
operatives

54 (10.3) 128 (11.6) 182 (11.2)

Service workers 75 (14.4) 154 (13.9) 229 (14.1)

Total 522 (100.0) 1,105 (100.0) 1,623 (100.1)*

*Error due to rounding
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TABLE 5 EDUCATION LEVEL OF EMPLOYED SINGLE WOMEN AND
EMPLOYED MARRIED WOMEN

Year Single
N (%)

Marty
N (%)

dal
N (%)

1-11 years 55 (10.6) 142 (12.7) 197 (12.1)

12 years 194 (37.5) 518 (46.4) 712 (43.6)

13-15 years 107 (20.7) 216 (19.3) 323 (19.8)

16 years 76 (14.7) 148 (13.2) 224 (13.7)

17-18 years 85 (16.4) 93 (8.3) 178 (10.9)

Total 517 (99.9)* 1,117 (99.9)* 1,634 (100.1)*

Mean 13.57 years 13.06 years 13.23 years

*Error due to rounding
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iliElla2K2eChaSkell

The number of children at home is summarized in Table 6 Of the

total sample 34.2 percent had no children at home, over sixty percent

(61.9 %) of the empiuyea single women had no children at hare,

compared to 21-3 percent of the employed married warren. On the other

hand, 65.8 percent of all the working warren had children at home,

38.1 percent of the employed single warren, and 78.7 percent of the

employed married women had children at home.

Ace of Youngest Child

The age of the youngest child of working women is summarized in

Table 7 Most respondents with children at home had children under

17 years of age. Eknployed single women with the youngest child under

6 years of age were 30 3 percent of the total who had children, while

the contrasting figure for employed married women was 49.8 percent.

The percentage of employed single women with the youngest child

between 6 and 17 years of age was 69.7 percent, contrasted to 49.9

percent of employed married women. The mean age of the youngest

child for all women was 6.1 years of age. The mean age of the

youngest Guild for employed single women (7.4 years) was older than

that of enployea married warren (5.8 years).



TABLE 6 NUMBER CF CHILDREN OF EMPLOYED SINGLE WOMEN AND
EMPLOYED MARRIED WOMEN

Number Single dyed Total
N (%) N (%) N (%)

None 326 (61.9) 240 (21.3) 566 (34.2)

One 94 (17.8) 254 (22.6) 348 (21.1)

Two 74 (14.0) 441 (39.2) 515 (31.2)

Three or more 33 (6.3) 191 (17.0) 224 (13.6)

Total 527 (100.0) 1,126 (100.1)* 1,653 (100.1)*

Mean 0.67 1.58 1.23

*Error due to rounding

TABLE 7 AGE OF YOUNGEST CHILD OF EMPLOYED SINGLE WOMEN AND
EMPLOYED MARRIED WOMEN

Age Single Married Total
N (%) N (%) N (%)

Under 6 years 61 (30.3) 441 (49.8) 502 (46.2)

6-17 years 140 (69.7) 442 (49.9) 582 (53.6)

18 years 0 (0.0) 2 (0.2) 2 (0.2)

Total 201 (100.0) 885 (99.9)* 1,086 (100.0)

Mean 7.44 years 5.85 years 6.15 years

*Error due to rounding
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Job Experience

The number of years of job experience is presented in Table 8.

More than 40 percent of the working women had worked for less than

one year, while 36.1 percent had worked for more than 3 years. The

average for employed single women (3.69 years) was longer than that

for employed married women (3.50 years).

Health and Physical Condition

Most working women (96.1%) responded that their health and

physical condition did not limit the amount of work they did (Table

9). Only 22 employed single warren (4.2%) and 42 employed married

women (3.7%) answered that their health and physical condition

limited their productivity.
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TABLE 8 JCB EXPERIENCE OF EMPLOYED SINGLE WOMEN AND
EMPLOYED MARRIED WOMEN

Year

N (%) N (%)

1=1
N (%)

Less than 1 year 212 (40.5) 501 (44.6) 713 (43.3)

1-3 year 122 (23.3) 218 (19.4) 340 (20.6)

3 year or more 190 (36.2) 404 (36.0) 594 (36.1)

Total 524 (100.0) 1,123 (100.0) 1,647 (100.0)

Mean 3.69 year 3.50 year 3.56 year

TABLE 9 BEAM AND PHYSICAL CONDITION OF EMPLOYED SINGLE WOMEN
AND EMPLOYED MARRIED WO EN

Single Bauaded otal
N (%) N (%) N (%)

No 502 (95.8) 1,083 (96.3) 1,585 (96.1)

Yes 22 (4.2) 42 (3.7) 64 (3.9)

Total 524 (100.0) 1,125 (100.0) 1,649 (100.0)
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Unionization

Respondents were asked whether or not they were members of a

union. Only 376 respondents answered this question, among wham 248

working women were union members. This figure included 87 employed

single women and 161 employed married women (Table 10). Thus, 66

percent of the working warren who were responded union members. There

was no significant difference in percentage of union members

according to marital status.

21511

Table 11 shads the size of local area (SMSA) of working warren.

More respondents (68%) lived in the urban areas designated as SMSA's

than in other areas. The percentage of employed single women and

employed married women living in the central city of a SMSA was 35.7

percent and 20 9 percent, respectively. More employed single women

lived in SMSA's (76 5%) than did employed married women (64.1%).



TABLE 10 UNIONIZATION OF EMPLOYED SINGLE WOMEN AND EMPLOYED
MARRIED WOMEN

Bingle
N

=dad
N (%) N (%)

No 45 (34.1) 83 (34.0) 128 (34.0)

Yes 87 (65.9) 161 (66.0) 248 (66.0)

Total 132 (100.0) 244 (100.0) 376 (100.0)

TABLE 11 SMSA OF EMPLOYED SINGLE WOMEN AND EMPLOYED MARRIED
WOMEN

N (%)

Married
N (%)

Total
N (%)

Central city of SMSA 188 (35.7) 235 (20.9) 423 (25.6)

Balance of SMSA 215 (40.8) 486 (43.2) 701 (42.4)

Not in the SMSA 124 (23.5) 405 (36.0) 529 (32.0)

Total 527 (100.0) 1,126 (100.1)* 1,653 (100.0)

*Error due to rounding
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Results of the _Statistical Analyses

Hypothesis 1: There will be a significant difference in job

satisfaction between employed single women and employed married

women.

A two - tailed t-test was run to find any difference in job

satisfaction between employed single women and employed married

women, using two different job satisfaction measures. The Overall

Job Satisfaction score of employed married women was 3.5, while that

of employed single women was 3.4. The t-test results for Overall Job

Satisfaction indicated that a significant difference in job

satisfaction existed between employed single women and employed

married warren at the 5 percent significance level (t-value = 2.46, df

= 1,466, p= .014). The results are presented in Table 12.

Using the Job Satisfaction Index, the t-test results for job

satisfaction also shaded a difference between the job satisfaction

of employed single women and employed married women. The average

score of the Job Satsfaction Index for employed single women was 31.4

and for employed married women it was 31.9. However, the result was

not statistically significant at the .05 level (t-value = 1.86, df =

1,442, p = .063). The results are presented in Table 13.

It was found that, as a group, employed married warren had a

higher level of job satisfaction than did employed single women.

Furthermore, this difference was statistically significant when the

Overall Job Satisfaction measure was used.



46

TABLE 12 SCORE OF OVERALL JCB SATISFACTION FOR EMPLOYED SINGLE
WOMEN AND EMPLOYED MARRIED WOMEN

Variables N Mean S.D S.E

Single

Married

498

970

3.4137

3.5031

0.075

0.635

0.032

0.020

t-value = 2.46, df = 1466, p = .014

TABLE 13 SCORE OF JOB SATISFACTION INDEX FOR EMPLOYED SINGLE

WOMEN AND EMPLOYED MARRIED WOMEN

Variables N Mean S.D S.E

Single

Married

490

954

31.4449

31.9434

4.789

4.849

0.216

0.157

t-value = 1.86, df = 1442, p = .063
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Hypothesis 2: There will be a significant difference in job

satisfaction between employed single women and employed married

women according to following factors: family income, wage rate,

occupation, education, number of children, age of youngest

child, job experience, health and physical condition,

unionization, and SMSA.

A two-way ANOVA was run to determine whether there was a

significant difference in job satisfaction according to marital

status and the independent variables. A separate two-way ANOVA was

conducted for each of the ten independent variables. Both Overall

Job Satisfaction and the Job Satisfaction Index were used as

dependent variables in separate analyses. The Job Satisfaction Index

was factor analyzed in three categories: Factor 1, Intrinsic and

Extrinsic Rewards, included surroundings, pay, supervisor, coworkers,

promotion, and security; Factor 2, Job Skill, consisted of job fit

and skill; and Factor 3, Safety and Health Condition, included danger

and health hazard. Thus, four different measures of the dependent

variable, job satisfaction, were used in two-way ANOVA analyses. The

Newman-Keuls' multiple range test was used in post hoc comparison to

find differences among categories. The results for each job

satisfaction measure are summarized in Table 31 on page 75.
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Family Income

The results of the two-way ANOVA are presented in Tables Ar.1,

A, 2, A, 3, and A -4. A significant main effect for family income was

not found for any of four job satisfaction variables. In addition,

marital status was found not to make a significant difference in job

satisfaction. The two-way interaction of family income with marital

status on all four job satisfaction measures was not significant.

Wage Rate

The results of the two-way ANOVA are presented in Tables 14, 15,

A-5, and Ar6. A significant main effect for wage rate was found for

Intrinsic and Extrinsic Rewards (Table 15). Group means for

Intrinsic and Extrinsic Rewards were examined to determine job

satisfaction for each wage group. Using the multiple range test, it

was determined that working women who had a wage rate over $7.00 were

significantly more satisfied with their jobs than were working women

who had a wage rate less than $4.00. The mean Intrinsic and

Extrinsic Rewards for high wage rate level was 18.94 while the mean

Intrinsic and Extrinsic Rewards for low wage rate level was 18.08.

These results provide evidence that higher wage rates produce higher

job satisfaction levels.

A significant main effect for marital status was found for the

Overall Job Satisfaction measure (Table 14). The mean Overall Job

Satisfaction score of employed single women was 3.41, while the mean

Overall Job Satisfaction score of employed married women was 3.50.

There is no two-way interaction of wage rate with marital status.
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TABLE 14 CVERALL JCB SATISFACTION BY MSTATUS AND WAGE RATE:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 461 3.41

Married 909 3.50

Wage rate

Under $3.99 370 3.43

$4.00-6.99 690 3.47

$7.00 or more 310 3.52

Total 1,370 3.47

Source df SS MS F F prob.

Wage rate 2 1.716 .858 1.973 .140

Mstatus 1 2.641 2.641 6.074 .014*

Interaction 2 .106 .053 .122 .886

Residual 1,364 593.113 .435

Total 1,369 597.150 .436

*p< .05
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TABLE 15 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND

WAGE RATE: MEAN SCORE AND ANCBA TABLE

Variables N Mean

Marital Status

Single 456 18.32

Married 897 18.59

Wage rate

Under $3.99 364 18.08

$4.00-6.99 683 18.52

$7.00 or more 306 18.94

Total 1,353 18.50

Source df SS MS F F prob.

Wage rate 2 138.178 69.089 6.352 .002*

Mstatus 1 35.172 35.172 3.234 .072

Interaction 2 27.116 13.558 1.247 .288

Residual 1,347 14,650.979 10.877

Total 1,352 14,838.235 10.975

*p < .05
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Occupation

The results of the two-way ANCVA are presented in Tables 16, 17,

18, and 19. A significant difference in occupational level was found

for all four job satisfaction measures. Using a post hoc comparison

of the Newman-Keuls' multiple range test, the mean Overall Job

Satisfaction score was compared to the occupational level. In the

Overall Job Satisfaction measure, craftsmen and operatives were

significantly less satisfied with their jobs when compared to women

in other occupational categories (Table 16). In the Intrinsic and

Extrinsic Rewards measure, each occupational level had significantly

different job satisfaction scores, except professional and managerial

workers and clerical and sales workers (Table 17). In the Job Skill

measure of job satisfaction, clerical and sales workers were

significantly more satisfied than were professional and managerial

workers, and craftsmen and operatives (Table 18). In the Safety and

Health Condition measure, each occupational level had significantly

different job satisfaction scores. Clerical and sales workers were

the most satisfied and craftsmen and operatives were the least

satisfied with their jobs (Table 19).

There was an interaction effect between occupational level and

marital status on the Overall Job Satisfaction measure and the Job

Skill measure. The interaction effects were plotted to determine the

source of the interaction (see Figure 1 and Figure 2). Post hoc

comparison of the Newman-Keuls' multiple range test were used to find

the differences and several patterns were observed when the

interaction was assessed. Interaction occurred between marital
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status and occupational level among service workers. For single

waien the greatest mean Overall Job Satisfaction was in the

professional and managerial workers category, while for married warren

the greatest mean Overall Job Satisfaction was the service workers

category (Figure 1)- The married warren who were craftsmen and

operatives were the least satisfied with their jobs. Moreover,

married women who were service workers had the highest job

satisfaction score (x = 3 61) in the Overall Job Satisfaction

measure. Additionally, interaction occured in the Job Skill measure

(Figure 2). For single women, professional and managerial workers

were more satisfied with their jobs than were clerical and sales

worKers; on the other hand, for married women, clerical and sales

workers were more satisfied than were professional and managerial

woriters. However, these differences were not statistically

significant. For single women, craftsmen and operatives were

significatly more satisfied with their jobs than were service

workers, while among married women, service workers were

significantly more satisfied than craftsmen and operatives. In this

sample, clerical and sales workers were the most satisfied with their

jobs, while craftsmen and operatives were the least satisfied.
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Figure 1 Plot of mean Overall Job Satisfaction: Interaction
of Occupational Level with Marital Status

Overall Job Satisfaction

4.0

3.5

3.0

Married

Single

1 = professional and managerial workers
2 = clerical and sales workers
3 = craftsmen and operatives
4 = service workers

Group Means

Single Married

Professional and 3.51 3.54

Managerial workers

Clerical and Sales workers 3.45 3.54

Craftsmen and Operatives 3.18 3.17

Service Workers 3.24 3.61
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Figure 2 Plot of mean Job Skill: Interaction of Occupational level

with Marital Status

Job Skill

6.5-

6.0-

5.5-

5.0-

Married

Single

2 3 4

1 = professional and managerial workers
2 = clerical and sales workers
3 = craftsmen and operatives
4 = service workers

Group Means

Single Married

Professinal and 6.51 6.42

Managerial workers

Clerical and Sales workers 6.37 6.44

Craftsmen and Operatives 5.49 5.07

Service Workers 5.18 6.14
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TABLE 16 OVERALL JCB SATISFACTION BY MSTATUS AND OCCUPATION:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 493 3.42

Married 958 3.50

Occupation

Professional and 492 3.53

Managerial workers

Clerical and Sales workers 629 3.51

Craftsmen and Operatives 165 3.17

Service workers 165 3.46

Total 1,451 3.47

Source df SS MS F F prob.

Occupation 3 18.018 6.006 14.170 .001*

Mstatus 1 2.770 2.770 6.536 .011*

Interaction 3 3.620 1.207 2.847 .037*

Residual 1,443 611.614 .424

Total 1,450 635.617 .438

*p < .05



56

TABLE 17 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND

OCCUPATION: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 486 18.30

Married 945 18.58

Occupation

Professional and 481 18.12

Managerial workers

Clerical and Sales workers 626 18.98

Craftsmen and Operatives 164 17.86

Service workers 160 18.31

Total 1,431 18.49

Source df SS MS F F prob.

Occupation 3 275.116 91.705 8.319 .001*

Mstatus 1 12.327 12.327 1.118 .291

Interaction 3 5.914 1.971 .179 .911

Residual 1,423 15,686.119 11.023

Total 1,430 15,991.484 11.183

*p < .05
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TABLE 18 JCB SKILL BY MSTATUS AND OCCUPATION: MEAN SCORE
AND ANOVA TABLE

Variables N Mean

Marital Status

Single 493 6.18

Married 954 6.24

Occupation

Professional and 488 6.45
Managerial workers

Clerical and Sales workers 632 6.42

Craftsmen and Operatives 164 5.20

Service workers 163 5.76

Total 1,447 6.22

Source df SS MS F F prob.

Occupation 3 255.954 85.321 31.834 .001*

Mstatus 1 1.278 1.278 .477 .490

Interaction 3 42.506 14.169 5.286 .001*

Residual 1,439 3,856.808 2.680

Total 1,446 4,156.427 2.874

*p < .05
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TABLE 19 SAFETY AND HEALTH CONDITION BY MSTATUS AND
OCCUPATION: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 494 6.98

Married 958 7.13

Occupation

Professional and 491 7.03
Managerial workers

Clerical and Sales workers 633 7.46

Craftsmen and Operatives 165 6.15

Service workers 163 6.71

Total 1,452 7.08

Source df SS MS F F prob.

Occupation 3 254.601 84.867 43.585 .001*

Mstatus 1 3.494 3.494 1.795 .181

Interaction 3 6.746 2.249 1.155 .326

Residual 1,444 2,811.731 1.947

Total 1,451 3,079.892 2.123

* p < .05
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Education

The results of the two-way ANCVA are presented in Tables 20, 21,

A -7, and A -8. Job satisfaction was significantly different according

to educational level on the Intrinsic and Extrinsic Regards measure

(Table 21). Using the multiple range test, working women who were

high school graduates (12 years) were significantly more satisfied

with their jobs than were working women who were college graduates

(16 years) or who had sane post graduate education (17-18 years).

The mean Intrinsic and Extrinsic Rewards score for working warren who

were high school graduates was 18.85, while the mean Intrinsic and

Extrinsic Rewards score for working women who were college graduates

was 17.96 and for those who were post graduates it was 17.60.

Working warren who had 1-11 years education were significantly more

satisfied with their jobs than were working warren who had more than

13 years of education. That is, education and job satisfaction have

a significant negative relationship.

The two -way interaction effect between education and marital

status was not found to be significant in any cases.
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TABLE 20 OVERALL JCB SATISFACTION BY MSTATUS AND EDUCATION:

MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 488 3.41

Married 962 3.51

Education

1-11 year 174 3.45

12 year 628 3.49

13-15 year 280 3.47

16 year 204 3.50

17-18 year 164 3.43

Total 1,450 3.48

Source df SS MS F F prob.

Education 4 .469 .117 .268 .899

Mstatus 1 2.572 2.572 5.863 .016*

Interaction 4 .666 .166 .379 .823

Residual 1,440 631.712 .439

Total 1,449 635.606 .439

*p< .05
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TABLE 21 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND EDUCATIONA:

MEAN SCORE AND ANCWA TABLE

Variables
N Mean

Marital Status

Single
480 18.27

Married
948 18.60

Education

1-11 year
171 18.74

12 year
620 18.85

13-15 year
277 18.42

16 year
201 17.96

17-18 year 159 17.60

Total
1,428 18.49

Source df SS MS F F prob.

Education 4 251.378 62.844 5.697 .001*

Mstatus 1 13.756 13.756 1.247 .264

Interaction 4 28.215 7.054 .639 .634

Residual 1,418 15,643.464 11.032

Total 1,427 15,956.747 11.182

*p < .05
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Number of Children

A comparison of the number of children and job satisfaction

produced no significant results in any of the four job satisfaction

measures. The results of the two-way ANCVA are shown in Tables 22,

23, Ar9, and A-10. Table 22 indicates sane positive relationship

between working women and the number of children, with the F

probability of .071 approaching significance. Working women without

children had a 3.44 Overall Job Satisfaction score. Working women

with one child had the lowest mean Overall Job Satisfaction score (x

= 3.41), while, working women with at least three children had the

highest mean Overall Job Satisfaction score (x = 3.55).

There was a significant difference in Safety and Health

Condition score according to marital status (Table 23, married warren,

x = 7.12; single women, x = 6.98). The two-way interaction between

the number of children and marital status on all four job satisfacion

measures was not significant.

Age_ofXoungest Child

The results of the two-way ANCVA indicate that there is no

significant difference in job satisfaction in any of the four job

satisfaction measures according to the age of the youngest child

(Tables A711, A-12, A-13, and A714).

In addition, marital status did not affect any of the four job

satisfaction measures. There was no two-way interaction between the

age of the youngest child and marital status on job satisfaction,

however the F probability of .073 approached significance on the Job

Skill measure (Table A-13).
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TABLE 22 OVERALL JCB SATISFACTION BY MSTATUS AND NUMBER OF
CHILDREN: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single

Married

Number of Children

498

970

3.41

3.50

None 539 3.44

One 314 3.41

Two 437 3.53

Three or more 178 3.55

Total 1,468 3.47

Source df SS MS F F prob.

Nchild 3 3.054 1.018 2.346 .071

Mstatus 1 1.499 1.499 3.455 .063

Interaction 3 .572 .191 .439 .725

Residual 1,460 633.652 .434

Total 1,467 639.910 .436
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TABLE 23 SAFETY AND HEALTH CONDITION BY MSTATUS AND NUMBhR OF

CHILDREN: MEAN SCORE AND ANNA TABLE

Variables N Mean

Marital Status

Single

Married

Number of Children

498

969

6.98

7.12

None 540 7.08

One 311 7.11

Too 437 7.05

Three or more 179 7.03

Total 1,467 7.07

Source df SS MS F F prob.

Nchild 3 3.281 1.094 .510 .676

Mstatus 1 8.988 8.988 4.188 .041*

Interaction 3 .757 .252 .118 .950

Residual 1,459 3,131.024 2.146

Total 1,466 3,141.768 2.143

*p < .05
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Job Experience

The results of the two-way ANOVA are presented in Tables 24, 25,

26, and A -15. A significant main effect for job experience was found

for Intrinsic and Extrinsic Regards measure and Safety and Health

Condition measure (Table 25, Table 26). Using the multiple range

test, the group means for job satisfaction were examined to determine

if a relation existed between job satisfaction and job experience.

Working women who had worked 1 to 3 years (x = 18.07) were

significantly less satisfied with their jobs than working warren who

had worked more than 3 years (x = 18.69) in the Intrinsic and

Extrinsic Regards measure (Table 25). Additionally, for the Safety

and Health Condition measure, the women who had worked less than one

year (x = 7.16) were significantly more satisfied with their jobs

than were the warren who had worked 1 to 3 years (x = 6.90, Table 26).

The two-way interaction of job experience with marital status was not

significant.

Health and Physical Condition

The results of the two -way ANNA are presented in Tables 27,

Ar16, Ar17, and A -18. The results indicated that job satisfaction was

not affected by the health and physical condition of the women in the

sample. That is, health and physical conditions were not

significantly related to any of the four job satisfaction measures.

No significant two-way interaction exists between health and physical

condition and marital status.
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TABLE 24 CVERALL JOB SATISFACTION BY MSTATUS AND

JOB EXPERIENCE: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 496 3.41

Married 968 3.50

Job Experience

Less than 1 year 626 3.48

1-3 year 297 3.44

3 year or more 541 3.49

Total 1,464 3.47

Source df SS MS F F prob.

Jobexp 2 .373 .187 .428 .652

Mstatus 1 2.724 2.724 6.250 .013*

Interaction 2 .305 .153 .350 .705

Residual 1,458 635.401 .436

Total 1,463 638.907 .437

*p < .05
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TABLE 25 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND

JCB EXPERIENCE: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 489 18.29

Married 955 18.58

Job Experience

Less than 1 year 620 18.50

1-3 year 291 18.07

3 year or more 533 18.69

Total 1,444 18.48

Source df SS MS F F prob.

Jobexp 2 67.656 33.828 3.032 .049*

Mstatus 1 23.752 23.752 2.129 .145

Interaction 2 .431 .216 .019 .981

Residual 1,438 16,042.975 11.156

Tbtal 1,443 16,138.601 11.184

*p < .05
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TABLE 26 SAFETY AND HEALTH CONDITION BY MSTATUS AND
JOB EXPERIENCE: MEAN SCORE AND AN= TABLE

Variables N Mean

Marital Status

Single 497 6.98

Married 968 7.12

Job Experience

Less than 1 year 626 7.16

1-3 year 298 6.90

3 year or more 541 7.06

Total 1,465 7.07

Source df SS MS F F prob.

Jobexp 2 12.880 6.440 3.011 .050*

Mstatus 1 5.708 5.708 2.669 .103

Interaction 2 .908 .454 .212 .809

Residual 1,459 3,120.497 2.139

Total 1,464 3,140.898 2.145

*p < .05
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TABLE 27 =RAIL JCB SATISFACTION BY MSTATUS AND BEAM AND
PHYSICAL CONDITION: MEAN SCORE AND ANGINA TABLE

Variables N Mean

Marital Status

Single

Married

Health and Physical Condition

495

969

3.41

3.50

No 1,141 3.48

Yes 53 3.38

Total 1,464 3.47

Source df SS MS F F prob.

Health 1 .498 .498 1.145 .285

Mstatus 1 2.741 2.741 6.300 .012*

Interaction 1 .460 .460 1.057 .304

Residual 1,460 635.207 .435

Total 1,463 638.907 .437

*P < .05
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Unionization

The results of the two-way ANCVA (Tables 28, 29, A-19, A-20)

indicated that four different job satisfaction levels and a

significant main effect for union membership was found in the Job

Skill measure (Mole 28). The mean job satisfaction for nonunion

members exceeded the mean job satisfaction for union members in all

dependent categories. Union members were not as satisfied with their

jobs as were nonunion members, and the results were significant in

the Job Skill measure ( Table 28, union member, x = 5.62; nonunion

member, x = 6.23).

In aadition, marital status made a significant difference in the

Safety and Health Condition measure (Table 29). The mean score of

the Safety and Health condition measure for employed married women (x

= 6 83) was greater than that of employed single warren (x = 6.46).

The two-way interaction of union membership and marital status on all

four job satisfaction measures was not significant.
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TABLE 28 JCB SKILL BY MSTATUS AND UNIONIZATION: MEAN SCORE
AND ANNA TABLE

Variables N Mean

Marital Status

Single 131 5.77

Married 240 5.86

Unionization

No 126 6.23

Yes 245 5.62

Total 371 5.83

Source df SS MS F F prob.

Unionization 1 30.885 30.885 9.893 .002*

Mstatus 1 .595 .595 .191 .663

Interaction 1 1.730 1.730 .554 .457

Residual 367 1,145.698 3.122

Total 370 1,178.960 3.186

*p < .05
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TABLE 29 SAFETY AND HEALTH CCNDITION BY MSTATUS AND
UNIONIZATION: MEAN SCORE AND ANNA TABLE

Variables N Mean

Marital Status

Single 131 6.46

Married 242 6.83

Unionization

No 127 6.87

Yes 246 6.61

Total 373 6.70

Source df SS MS F F prob.

Unionization 1 5.393 5.393 2.075 .151

Mstatus 1 11.424 11.424 4.396 .037*

Interaction 1 2.904 2.904 1.117 .291

Residual 369 958.934 2.599

Total 372 978.767 2.631

*p < .05
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Size of Local Area (SMSA)

The results of the two-way AN(VA are presented in Tables 30,

A-21, A-22, and A-23. A main effect, SMSA, was not significant in

any of the four job satisfaction measures. There was no two-way

interaction between SMSA and marital status on all job satisfaction

measures.
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TABLE 30 OVERALL JCB SATISFACTION BY MSTATUS AND SMSA: MEAN SCORE
AND AND/A TABLE

Variables N Mean

Marital Status

Single 498 3.41

Married 970 3.50

SMSA

Central city of SMSA 376 3.45

Balance of SMSA 629 3.48

Not in the SMSA 463 3.48

Total 1,468 3.47

Source df SS MS F F prob.

SMSA 2 .043 .022 .049 .952

Mstatus 1 2.448 2.448 5.616 .018*

Interaction 2 .084 .042 .096 .908

Residual 1,462 637.151 .436

Total 1,467 639.910 .436

*p < .05
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TABLE 31 SUMMARY ANCYVA TABLE ACCORDIM TO MARITAL STATUS AND
TEN INDEPENDENT VARIABLES

Overall
Job Sati-
sfaction

Intrinsic &
Extrinsic
Rewards

Job Skill
Safety &
Health
Condition

Family x x

Income
Mstatus x x

Interaction x x

Wage rate x p=.002 x x

Mstatus p=.014 x x x

Interaction x x x x

Occupation p=.001 p=.001 p=.001 p=.001

Mstatus p=.011 x x x

Interaction p=.037 x p=.001 x

Education x p=.001 x x

Mstatus p=.016 x x x

Interaction x x x x

# children x x x x

Mstatus x x x p=.041

Interaction x x x x

Youngest x x x x

Mstatus x x x x

Interaction x x x x
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TABLE 31 contined

Job x p=.049 x p=.050

Experience
Mstatus p=.013 x x

Interaction x x

Health x x x x

Mstatus p=.012 x x x

Interaction x x x x

Unionization x p=.002

Mstatus x x p =.037

Interaction x x x

SMSA x x x

Mstatus p=.018 x x x

Interaction x x x
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Hypothesis 3: The factors which explain variance in job

satisfaction will be different for employed single women and

employed married women.

A stepwise multiple regression was run on the Overall Job

Satisfaction measure. Family income, wage rate, occupation,

education, number of children, age of youngest child, job experience,

health and physical condition, unionization, and occupation *education

variables were entered as independent variables. Duncan Index

variables with continuous values was entered instead of occupational

levels. Intercorrelations among independent variables were low,

except for education and Duncan Index (r = .4994). Regression

results showed that no independent variables were significantly

related to Overall Job Satisfaction. In this study, the age of the

youngest child was the most important variable in relation to the

Overall Job Satisfaction measure among employed married women.

However, the result was not statistically significant at the .05

level. On the other hand, occupational level was the most important

variable in relation to the Overall Job Satisfaction measure among

employed single women. This result was also not statistically

significant at the .05 level.

The next variables were entered in the following order: number

of children, occupational level, family incase, wage rate and so on

in the Overall Job Satisfaction measure for employed married women.

While unionization, family incase, wage rate, age of the youngest

child and so on were entered in the Overall Job Satisfaction measure
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for employed single warren. These independent variables explain 22

percent of the variance in the Overall Job Satisfaction measure among

single working women. On the other hand, they explain only 4 percent

of the variance in the Overall Job Satisaction measure among employed

married women. The results are presented in Tables 32 and 33.
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TABLE 32 RESULTS OF STEPWISE MULTIPLE REGRESSION FOR
EMPLOYED SIMLE WOMEN

Dependent variable: Overall Job Satisfaction

Independent
Variables

h p-value R2.

Duncan .7328E-02 .1274 .0544

Unionization .1434 .1543 .1007

Family inane -.2191E-04 .2667 .1283

Wage rate .8272E-03 .2631 .1562

Age of youngest child .3035E-01 .2820 .1818

Health -.1189 .6090 .1877

Education .3847E-01 .6299 .1930

Education*Duncan - .2191E -02 .3390 .2141

Job experience -.9503D-02 .7033 .2175

Number of children -.7465E-02 .9509 .2176
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TABLE 33 RESULTS OF STEPWISE MULTIPLE REGRESSION FOR
EMPLOYED MARRIED WOMEN

Dependent variable: Overall Job Satisfaction

Independent
Variables

h p-value

Age of youngest child .2073E-01 .1039 .0158

Number of children .8638E01 .1496 .0280

Duncan .2964E1-01 .2520 .0358

Family income -.4467EH05 .3684 .0405

Wage rate -.4267E-04 .6923 .0414

Job experience -.3560E-02 .7746 .0419

Education*Duncan -.6174E-04 .9088 .0420

Education .2427E4)1 .7066 .0428

Health .1979E -01 .9017 .0429

Unionization - .1969E -02 .9729 .0429



81

Discussion of Findings

This study investigated differences in job satisfaction levels

between employed single women and employed married warren.

Significantly different Overall Job Satisfaction and satisfaction

with Safety and Health condition levels were found between the two

groups of women. Contrary to predictions based on role theory and

sane previous evidence, employed married women were more satisfied

with their jobs than were employed single women in this study. For

example, Andrisani and Shapiro (1978) and Spitze and Waite (1980)

reported that married women were less likely to be highly satisfied

with their jobs than those who were unmarried. The results of this

study, however, are consistent with the study of Godkin (1984), a

survey of junior and senior level university women which indicated

that married warren were more satisfied than unmarried warren with

their expected degree of freedan in their work places and their

travel and recreational opportunities. Haaever, since Godkin studied

specific aspects of job not addressed in this studies a direct

comparison with this study can not be made.

As discussed in the literature review, job satisfaction has

consequences for the well-being of the individual, the family, and

overall satisfaction with life. Job satisfaction differences can be

partially explained in relation to working warren's total life

situation. Many researchers have found a positive relationship

between job and life satisfaction (Iris & Barrett, 1972; Orpen, 1978;

Schmitt & Bedeian, 1982), and others have found that marital

happiness and job satisfaction interact to produce global happiness
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in the working woman's household (Ridley, 1973; Benin & Nienstedt,

1985; Freudiger, 1983).

The findings of this study support those who have found a

correlation between job and life satisfaction if the "overall"

measure reflects the life satisfaction aspects of job satisfaction.

Campbell, Converse, and Rodgers (1976, p. 438) found that single

people do not find their lives as pleasant or as satisfying as people

who have married and have remained married. Additionally, Sell et

al. (1979) found that employed married women's job satisfaction was

positively related to life satisfaction.

By way of additional explanation, role expectations may help to

explain the different job satisfaction levels of employed single

women and employed married women. Since the reservation wage of

employed married warren is typically higher than that of employed

single women, especially when family demands are higher for married

women, married warren may spend more time on their family

responsibilities than they do on their paid jobs. Therefore, their

overall expectations fram their jobs may not be as high as it is for

single women. Consequently, the gap between job expectations and job

outcome may be less than for emplayed single women, resulting in a

higher overall job satisfaction for married than for single women.

It has been asserted that the variables which affect life

satisfaction differ, dependent on whether they are subjective or

objective. Rice, Near, and Hunt (1979) found that objective

variables, such as those of a geographic or demographic nature,

appear to have a stronger direct impact on life satisfaction than do
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subjective variables. On the other hand, Campbell et al. (1976) have

stated that objective variables are far less powerful predictors of

life satisfaction than are subjective variables.

Schmitt and Bedeian (1982) have stated that marital status

correlates more closely with life satisfaction than with job

satisfaction, while job perception variables correlate more closely

with job satisfaction than with life satisfaction. Therefore, fran

Schmitt and Bedeian's results and the findings of this study, the

Overall Job Satisfaction measure may be related to life satisfaction.

Significant results according to marital status may be reflected in

the Overall Job Satisfaction measure, while significant results

according to other independent variables may be more directly

reflected by the Job Satisfaction Index measure.

The significant positive relationship between wage rate and the

Intrinsinc and Extrinsic Rewards measure indicates that as the wage

rate of working warren increased, their satisfaction with Intrinsic

and Extrinsic Rewards also increased. The reason is that pay is one

of the elements of Intrinsic and Extrinsic measure. These findings

support the findings of earlier studies (Hulin & Smith, 1964, 1965;

Kalleberg, 1974; Nicholson & Roderik, 1973).

Previous research found that occupational status is positively

related to job satisfaction (Herzberg et al., 1957; Hulin & Smith,

1964; Kalleberg, 1974; Golding et al., 1983; Jurik & Halemba, 1984).

The findings of this study generally have supported this conclusion,

with the exception that clerical and sales workers were more

satisfied with their jobs than were professional and managerial
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worKers as indicated in the Job Skill measure and the Safety and

Health Condition measure

The relationship between educational level and job satisfaction

was contradictory in prior researcn. However, in this study there

was a negative relationship between educational attainment and the

Intrinsic and Extrinsic Rewards measure, which supports the prior

findings of Vollmer and Kinney (1955). They found a negative effect

between education and job satisfaction. On the other hand, the

findings of this study contradict the recent research of Jurik and

Haiembe (1984), who found that working women with higher educational

levels were more satisfied with their jobs than were all others. The

reason for the different findings in the previous work may be that

since wunen with higher education have higher job expectations for

their prcuction, one of the elements of Intrinsic and Extrinsic

Rewards measure, their expectation may not be realized and their job

satisfaction decreased.

Although there was no significant relationship between the

number or children and job satisfaction (see Table 30, p = .071) .

working women with children had higher job satisfaction scores than

those without children in the Overall Job Satisfaction measure.

These findings are contrary to previous findings of Spitze and Waite

(1980) and O'Farrell and Harlan (1982) who reported that working

women without children were more satisfied than working warren with

children because of the econanic pressures of providing child care.

Perhaps there is an explanation of the findings of this study in the

"whole life" satisfaction of working women, such as in the study of
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Campbell et al. (1976) who found that childless married women were

less positive about their lives than were similarly aged married

warren with children. In addition, the increasing reservation wage of

warren with children may decrease job expectations and thereby

increase job satisfaction.

Working women with less than one year's current job experience

reflected a higher level of job satisfaction on the Safety and Health

Condition measure than those with between one and three years

experience. Working women with three or more years job experience

showed a higher level of job satisfaction on Intrinsic and Extrinsic

Rewards measure than those with between one and three years

experience. This finding is consistent with Godkin's study (1984)

which showed that as total work experience increased, the working

women's expected satisfaction also rose. He explained that as women

accumulate full time work experience they are better able to adapt to

constraints of employment.

The workers' health and physical condition variable also fails

to support previous research (Hauenstein et al., 1977; Kornhauser,

1965), which had indicated that a better personal health condition

produced greater job satisfaction. However, the findings in this

study are consistent with the results of Andrisani and Shapiro

(1978), which concluded that health and physical conditions do not

affect job satisfaction. Additionally, these results may not be a

valid test of this variable, due to the low number or respondents

answering "yes" to the personal health and physical condition

variable (N = 64, 3.9 %; see Table 9). This variable was the only
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subjective independent variable in this study. Rice et al. (1979)

found that objective variables had a more direct impact on life

satisfaction than did subjective variables. Therefore, a subjective

assessment of personal health and physical condition may not be

related to an overall measure of job satisfaction.

Union membership was found to have a significant negative

relationship to the Job Skill measure, one of the factors of the Job

Satisfaction Index measure. These findings are consistent with

previous research (Katzell et al., 1961; Borjas, 1979) indicating

that nonunion members were generally more satisfied with their jobs

than were union members. If a union member's skill and chance to do

the things for their jobs, both elements of Job Skill measure, were

not used effectively, their actual job outcome may be decreased, and

that may produce greater job dissatisfaction.

The SMSA did not relate significantly to any of the four job

satisfaction measures. These findings do not support the previous

research of Katzei et al. (1961) or Jurik and Halenba (1984) who

found that city size was negatively related to job satisfaction.

The findings of the stepwise multiple regression indicated no

significant results. Hai/ever, it would appear fram this study that

the variables related to family circumstances (the number of children

and the age of the youngest child) have more importance than other

variables for employed married women. In the description of the

sample (see Table 6), employed married women had more children on the

average than Employed single women. Additionally, all working women
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with children had higher Overall Job Satisfaction scores than whose

without children (see Table 30). Therefore, for married warren the

number of children may be an important variable to determine their

Overall Job Satisfaction. On the other hand, occupation and

unionization, which are related to the labor market, are the most

important variables for employed single warren, while the number of

cnildren was a less important variable than all other independent

variables fur employed single women. Since almost 62 percent of the

single warren had no children (see Table 6), the sample may not be

representative of single women with children. However, presence of

children fur singles does not affect Overall Job Satisfaction.

Ten independent variables explain 22 percent of variance in the

Overall Job Satisfaction measure for single women, while those

variables explain only 4 percent of the variance for married women.

Independent variables in this study help to explain job satisfaction

for singles even though no variable is significantly by itself. The

independent variables may be a better measure of Overall Job

Satistaction for singles than for married. A life satisraction

variable may acid explanatory power when using an Overall Jon

SatisLaction measure for married women
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CHAPTER V

SUMMARY, IMPLICATIONS, AND RECOMMENDATIONS

3311Z0afil

The purpose of this study was to describe the differences of job

satisfaction level between employed single women and employed married

women. The major objectives were to investigate differences in the

level of job satisfaction between employed single women and employed

married women, and to investigate the factors which influence the

level of job satisfaction according to each marital status.

The data used in the statistical analyses were taken from the

National Longitudinal Survey of Young Women. Of 1,653 white working

women, nearly 32 percent (N = 527) were single, whereas more than 68

percent (N = 1,126) were married. Statistical analyses of the data

were conducted using the t-test, the two-way ANCVA, and a stepwise

multiple regression. The probability level for all statistical tests

was at p < .05, which indicates that it would be possible to falsely

reject the null hypothesis in five percent of the cases sampled.

The t-test was used to test whether or not job satisfaction

levels between employed single women and employed married women were

different. At the p < .05 level there was a significant difference

in Overall Job Satisfaction between employed single warren and

employed married women. The mean Overall Job Satisfaction score of

employed single warren was 3.4, whereas that of employed married women

was 3.5.
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The two-way ANGIA was used to test whether or not there were

significantly different levels of job satisfaction according to

marital status and ten independent variables. Independent variables

were family income, wage rate, occupation, education, number of

children, age of the youngest child, job experience, unionization,

health and physical condition, and SMSA. As a dependent variable,

the Job Satisfaction Index was factor analyzed in order to develop

scales. Three factors emerged using the factor analysis: Intrinsic

and Extrinsic Rewards (pay, supervisor, coworker, security,

pramtion, and surroundings); Job Skill (job fit and skill); and

Safety and Health Condition (danger and health hazard). Therefore,

four different job satisfaction measures including the Overall Job

Satisfaction measure were used as dependent variables. The

Newman-Keuls' multiple range test was used in post hoc comparison to

find differences among categories. Significant relationships

according to the independent variables are following. (1) Wage rate

was positively related to the satisfaction with Intrinsic and

Extrinsic Rewards measure. (2) Occupation was positively related to

all four job satisfaction measures. Two-way interaction between

marital status and occupation was found on the Overall Job

Satisfaction measure and the Job Skill measure. (3) Education was

negatively related to the Intrinsic and Extrinsic Rewards measure.

(4) Job experience was significant for the Intrinsic and Extrinsic

Rewards measure and the Safety and Health Condition measure. (5)

Unionization was negatively related to the Job Skill measure.

Using a stepwise multiple regression, none of the variables
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significantly related to Overall Job Satisfaction for either group of

employed women. However, the order of variables as they were entered

in the model differed fur emplayea single women and employed married

warren For employed singles occupation was entered first when

Overall Job Satisfaction was the dependent variable, while for

married age of the youngest child was entered first.

Among four different job satisfaction measures, independent

variables were reflected in the Overall Job Satisfaction measure in

two-way ANCVA. The ten independent variables include sane labor

market cuaracteristics and sane family circumstances, therefore the

Overall Job Satisfaction measure may reflect not only job

satisfaction itself but also other aspects of satisfaction. The

Intrinsic and Extrinsic Rewards measure, which represents a major

part of the Job Satisfaction Index, reflects wage rate, occupation,

education, and job experience variables which are related to labor

market issues Intrinsic and Extrinsic Rewards may be most useful to

measure job satisfaction itself. Even though, the correlation

coefficients between Overall Job Satisfaction and Job Satisfaction

Index is significant. a -4696 r is a relatively low correlation

between the two measures. That may imply that the two measures

reflect different kinds of satisfaction.

Inualicatima

This study has shown that employed single women had a lower

level oL Overall Job satisfaction and of satisfaction with Safety and

Health Condition than did employed married women The reasons why
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single women were less satisfied with their jobs, even though their

education levels and wage rates were higher than those for married

women, may be positively related to their level of life satisfaction.

Increasing life satisLaction may increase Overall Job Satisfaction of

single women. However, this data set does not include a measurement

of life satisLaction so the proposed relationship can not be tested.

Almost all respondents (92.7 %) answered that they are sanewhat

satisfied or very satistied with their jobs in Overall Job

Satisfaction To increase the Safety and Health Condition may

increase job satisfaction of single women since a comfortable job

condition without danger or health hazard would likely increase the

Safety and Health Condition.

In general, the attitudes of enplwed married women toward work

may relate more closely to personal self-fulfillment than to economic

necessity since, in most cases, employed married women are a part of

two-earner families (Frankel et al., 1982)- It may be possible that

higher levels of whole life satisfaction contribute more to married

women's than to single women's job satisfaction. Roles played by a

spouse and children of an employed married women may also be of

importance to life satisfaction

Additionally, to increase all working women's job satisfaction,

better conditions in the labor market may help increase specific

aspects of job satisfaction, such as the Intrinsic and Extrinsic

Rewards aspect- Higher wage rate and the opportunity to be promoted

in their jobs should improve labor market conditions for women.

Furthermore, more effective use of working women's abilities is an
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implication. For example, the fact that working women with higher

educational level are less satisfied with their jobs than working

women with lager educational levels can be ameliorated if women are

more realistic in their expectations for higher status jobs or if

employers of women designed jobs to take full advantage of the skills

of their employees, especially at higher status jobs.

Recommendations for Further Study

1. It is recommended that further research be done using more

accurate measures of specific job satisfaction dimensions as well as

appropriate measures of life satisfaction. At least one part of

every survey should include an overall or global component, with

additional sections devoted to measuring specific features of

employment conditions. This is needed to study what combinations of

variables explain various aspects job satistaction and how the

various factors relate to satisfaction in the other aspects of one's

life.

2. The data used in this study were taken from the National

Longitudinal Survey of Young Women. covering only one year of the

available data. It is recommended that future job satisfaction

researcu should cover longer time periods. using longitudinal data to

compare levels of job satisfaction according to the life cycle.

Additionally, comparing the relationships of marital status and the

life cycle stage to job satisfaction is recommended.

3. When employed single women and employed married women have

children hag does children's time use for family work affect
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mother's family responsibilities? A study of job satisfaction

according to changing family responsibilities is recommended so that

role theory can be assessed as a way to explain job satisfaction.

Additionally the use of more specific marital status measure (e.g.,

married warren with children married women without children, single

women with children, and single women without children) and with

various job satisfaction measures is recommended. Especially the

study of employed single women's job satisfaction and of factors

wnicn contribute to job satisfaction is recommended.

4. The study of the relationship between job satisfaction

levels and job productivity as well as job expectations according to

marital status is recommended.

5. In this study job satisfaction measures were used only as

dependent variables. However, a study of the relationship between

Overall Job Satisraction and Job Satisfaction Index is recommended.

In this case, various job satisfaction measures would be used either

as dependent or as independent variables.
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TABLE A-1 OVERALL JUB SATISFACTION BY MSTATUS AND FAMILY

INCOME: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 475 3.42

Married 920 3.50

Income

Under $9,999 284 3.43

$10,000-14,999 252 3.41

$15,000-19,999 223 3.45

$20,000-24,999 224 3.51

$25,000-29,999 174 3.47

$30,000-39,999 170 3.55

$40,000 or more 68 3.62

Total 1,395 3.47

Source df SS MS F F prob.

Income 6 2.417 .403 .918 .481

Mstatus 1 .339 .339 .772 .380

Interaction 6 2.849 .475 1.082 .371

Residual 1,381 606.198 .439

Total 1,394 613.687 .440
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TABLE A-2 INTRINSINC AND EXTRINSIC REWARDS BY MSTATUS AND
FAMILY INCOME: MEAN SCORE AND ANC VA TABLE

Variables N Mean

Marital Status

Single 469 17.42

Married 906 18.19

Income

Under $9,999 279 17.62

$10,000-14,999 251 17.35

$15,000-19,999 220 18.35

$20,000-24,999 222 18.05

$25,000-29,999 171 17.99

$30,000-39,999 165 18.20

$40,000 or more 67 18.78

Total 1,375 17.93

Source df SS MS F F prob.

Income 6 109.226 18.204 .345 .913

Mstatus 1 78.932 78.932 1.494 .222

Interaction 6 175.732 29.289 .554 .767

Residual 1,361 71,916.649 52.841

Total 1,374 72,385.297 52.682
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TABLE Ar3 JOB SKILL BY MSTATUS AND FAMILY INCOME: MEAN
SCORE AND ANCA1A TABLE

Variables N Mean

Marital Status

Single 475 6.16

Married 916 6.24

Income

Under $9,999 282 6.19

$10,000-14,999 254 6.13

$15,000-19,999 223 6.32

$20,000-24,999 224 6.24

$25,000-29,999 173 6.17

$30,000-39,999 167 6.11

$40,000 or more 68 6.56

Total 1,391 6.21

Source df SS MS F F prob.

Income 6 14.036 2.339 .811 .561

Mstatus 1 1.130 1.130 .392 .532

Interaction 6 21.087 3.515 1.218 .294

Residual 1,377 3,972.709 2.885

Total 1,390 4,009.586 2.885
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TABLE Ar4 SAFETY AND HEALTH CONDITION BY MSTATUS AND FAMILY INCOME:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 476 6.97

Married 920 7.10

Income

Under $9,999 283 7.05

$10,000-14,999 254 6.96

$15,000-19,999 224 7.03

$20,000-24,999 224 7.06

$25,000-29,999 174 7.13

$30,000-39,999 169 7.13

$40,000 or more 68 7.09

Total 1,395 7.05

Source df SS MS F F prob.

Income 6 2.120 .353 .162 .987

Mstatus 1 2.968 2.968 1.360 .244

Interaction 6 11.559 1.926 .882 .507

Residual 1,382 3,017.238 2.183

Total 1,395 3,036.077 2.176
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TABLE A-5 JCB SKILL BY MSTATUS AND WAGE RATE: MEAN SCORE

AND ANCVA TABLE

Variables N Mean

Marital Status

Single 462 6.15

Married 906 6.24

Wage rate

Under $3.99 371 6.04

$4.00-6.99 688 6.30

$7.00 or more 309 6.21

Total 1,368 6.21

Source df SS MS F F prob.

Wage rate 2 16.325 8.163 2.846 .059

Mstatus 1 2.507 2.507 .874 .350

Interaction 2 6.373 3.187 1.111 .330

Residual 1,362 3,905.893 2.868

Total 1,367 3,930.7i9 2.875
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TABLE A-6 SAFETY AND HEALTH CONDITION BY MSTAMUS AND WAGE RATE:
MEAN SOORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 463 6.98

Married 909 7.12

Wage rate

Under $3.99 372 7.17

$4.00-6.99 690 7.04

$7.00 or more 310 7.04

Total 1,372 7.07

Source df SS MS F F prob.

Wage rate 2 4.075 2.037 .951 .387

Mstatus 1 5.493 5.493 2.565 .110

Interaction 2 7.394 3.697 1.726 .178

Residual 1,366 2,925.483 2.142

Total 1,371 2,943.000 2.147
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TABLE Ar7 JCB SKILL BY MSTATUS AND EDUCATION: MEAN SCORE
AND ANCVA TABLE

Variables N Mean

Marital Status

Single 487 6.17

Married 957 6.24

Education

1-11 year 171 6.09

12 year 627 6.23

13-15 year 281 6.34

16 year 205 6.30

17-18 year 160 6.01

Total 1,444 6.22

Source df SS MS F F prob.

Education 4 15.312 3.828 1.337 .254

Mstatus 1 1.073 1.073 .375 .540

Interaction 4 19.862 4.965 1.734 .140

Residual 1,434 4,105.262 2.863

Total 1,443 4,141.970 2.870
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TABLE Ar8 SAFETY AND HEALTH CONDITION BY MSTATUS AND EDUCATION:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 488 6.97

Married 961 7.12

Education

1-11 year 172 6.83

12 year 628 7.14

13-15 year 281 7.02

16 year 205 7.17

17-18 year 163 7.07

Total 1,449 7.07

Source df SS MS F F prob.

Education 4 16.082 4.021 1.894 .109

Mstatus 1 7.657 7.657 3.608 .058

Interaction 4 19.442 4.860 2.290 .058

Residual 1,439 3,054.145 2.122

Total 1,448 3,097.099 2.139
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TABLE A-9 INTRINSIC AND EXTRINSIC REGARDS BY MSTATUS AND
NUMBER OF CHILDREN: MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single

Married

Number of Children

490

956

18.29

18.58

None 527 18.40

One 309 18.53

Two 431 18.57

Three or more 179 18.45

Total 1,446 18.49

Source df SS MS F F prob.

Nchild 3 2.014 .671 .060 .981

Mstatus 1 21.177 21.177 1.897 .169

Interaction 3 63.261 21.087 1.889 .130

Residual 1,438 16,050.712 11.162

Total 1,445 16,143.195 11.172
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TABLE A-10 JCB SKILL BY MSTATUS AND NUMBER OF CHILDREN:
MEAN SCORE AND ANCRTA TABLE

Variables N Mean

Marital Status

Single

Married

Number of Children

497

965

6.17

6.24

None 538 6.25

One 310 6.15

Tko 436 6.24

Three or more 178 6.13

Total 1,462 6.21

Source df SS MS F F prob.

Nchild 3 4.834 1.611 .558 .643

Mstatus 1 2.602 2.602 .901 .343

Interaction 3 2.140 .713 .247 .864

Residual 1,454 4,199.747 2.888

Total 1,461 4,207.990 2.880
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TABLE A-11 OVERALL JOB SATISFACTION BY MSTMUS AND AGE OF
YOUICEST CHILD: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single

Married

Age of Youngest Child

185

743

3.42

3.51

Under 6 years 410 3.52

6-17 years 516 3.47

18 years 2 3.00

Total 928 3.49

Source df SS MS F F prob.

Youngest 2 .989 .494 1.127 .324

Mstatus 1 .908 .908 2.070 .151

Interaction 1 .971 .971 2.214 .137

Residual 923 404.863 .439

Total 927 407.913 .440
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TABLE A-12 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND AGE
OF YOUMEST CHILD: MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single

Married

Age of Youngest Child

183

735

18.63

18.51

Under 6 years 405 18.46

6-17 years 511 18.60

18 years 2 17.50

Total 918 18.53

Source df SS MS F F prob.

Youngest 2 5.563 2.782 .251 .778

Mstatus 1 1.434 1.434 .129 .719

Interaction 1 28.296 28.296 2.550 .111

Residual 913 10,130.303 11.096

Total 917 10,166.453 11.087
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TABLE A-13 JCB SKILL BY MSTATUS AND AGE OF YOUIZEST CHILD:
MEAN SCORE AND ANCRIA TABLE

Variables N Mean

Marital Status

Single

Married

Age of Youngest Child

184

739

6.13

6.20

Under 6 years 408 6.13

7-17 years 513 6.25

18 years 2 4.50

Total 923 6.19

Source df SS MS F F prob.

Youngest 2 9.826 4.913 1.590 .205

Mstatus 1 1.494 1.494 .483 .487

Interaction 1 9.984 9.984 3.230 .073

Residual 918 2,837.206 3.091

Total 922 2,857.820 3.100



112

TABLE A-14 SAFETY AND HEALTH CONDITICN BY MSTATUS AND AGE OF
YOUMEST CHILD: MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single

Married

Age of Youngest Child

184

742

6.94

7.10

Under 6 years 409 7.11

6-17 years 515 7.03

18 years 2 7.00

Tbtal 926 7.07

Source df SS MS F F prob.

Youngest 2 .970 .485 .219 .804

Mstatus 1 3.246 3.246 1.464 .227

Interaction 1 .838 .838 .378 .539

Residual 921 2,041.954 2.217

Total 925 2,047.577 2.214



TABLE Ar15 JOB SKILL BY MSTATUS AND JCB EXPERIENCE:
SCORE AND ANGINA TABLE

MEAN

Variables N Mean

Marital Status

Single 496 6.17

Married 964 6.24

Job Experience

Less than 1 year 623 6.15

1-3 year 297 6.35

3 year or more 540 6.22

Total 1,460 6.22

Source df SS MS F F prob.

Jobexp 2 8.898 4.449 1.542 .214

Mstatus 1 1.678 1.678 .582 .446

Interaction 2 1.777 .888 .308 .735

Residual 1,454 4,194.487 2.885

Total 1,459 4,206.468 2.833
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TABLE Ar16 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND BEAM
AND PHYSICAL CONDITION: MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single

Married

Health and Physical Condition

487

955

18.31

18.58

No 1,391 18.49

Yes 51 18.53

Total 1,442 18.49

Source df SS MS F F prob.

Health 1 .073 .073 .007 .935

Mstatus 1 23.522 23.522 2.109 .147

Interaction 1 2.342 2.342 .210 .647

Residual 1,438 16,036.441 11.152

Total 1,441 16,062.383 11.147
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TABLE A-17 JCB SKILL BY MSTATUS AND HEALTH AND PHYSICAL CONDITION:
MEAN SCORE AND ANCA/A TABLE

Variables N Mean

Marital Status

Single

Married

Physical and Health Condition

494

964

6.17

6.23

No 1,407 6.22

Yes 51 6.10

Total 1,458 6.21

Source df SS MS F F prob.

Health 1 .682 .682 .236 .627

Mstatus 1 1.401 1.401 .485 .486

Interaction 1 .339 .339 .117 .732

Residual 1,454 4,198.519 2.888

Total 1,457 4,200.936 2.883
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TABLE A-18 SAFETY AND HEALTH CONDITION BY MSTATUS AND HEALTH
AND PHYSICAL CONDITION: MEAN SCORE AND ANNA TABLE

Variables N Mean

Marital Status

Single

Married

Health and Physical Condition

495

968

6.98

7.12

No 1,412 7.08

Yes 51 6.75

Total 1,463 7.07

Source df SS MS F F prob.

Health 1 5.616 5.616 2.622 .106

Mstatus 1 6.443 6.443 3.008 .083

Interaction 1 .394 .394 .184 .668

Residual 1,459 3,125.320 2.142

Tbtal 1,462 3,137.748 2.146
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TABLE Ar19 OVERALL JCB SATISFACTION BY MSTATUS AND UNIONIZATION:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 132 3.47

Married 242 3.48

Unionization

No 128 3.50

Yes 246 3.46

Total 374 3.48

Source df SS MS F F prob.

Unionization 1 .113 .113 .283 .595

Mstatus 1 .008 .008 .020 .889

Interaction 1 .032 .032 .079 .778

Residual 370 147.131 .398

Total 373 147.283 .395
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TABLE Ar20 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND
UNIONIZATION: MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 130 18.12

Married 239 18.42

Unionization

No 125 18.52

Yes 244 18.20

Total 369 18.31

Source df SS MS F F prob.

Unionization 1 8.199 8.199 .749 .387

Mstatus 1 7.724 7.724 .706 .401

Interaction 1 .082 .082 .008 .931

Residual 365 3,993.148 10.940

Total 368 4,009.160 10.894
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TABLE A-21 INTRINSIC AND EXTRINSIC REWARDS BY MSTATUS AND SMSA:
MEAN SCORE AND ANOVA TABLE

Variables N Mean

Marital Status

Single 490 18.29

Married 956 18.58

SMSA

Central city of SMSA 372 18.34

Balance of SMSA 621 18.45

Not in the SMSA 453 18.65

Total 1,446 18.49

Source df SS MS F F prob.

SMSA 2 14.078 7.039 .630 .533

Mstatus 1 20.774 20.774 1.858 .173

Interaction 2 3.923 1.961 .175 .839

Residual 1,440 16,097.986 11.179

Total 1,445 16,143.195 11.172
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TABLE Ar22 JCB SKILL BY MSTATUS AND SMSA: MEAN SCORE AND ANOVA
TABLE

Variables N Mean

Marital Status

Single 497 6.17

Married 965 6.24

SMSA

Central city of SMSA 377 6.20

Balance of SMSA 627 6.23

Not in the SMSA 458 6.21

Total 1,462 6.21

Source df SS MS F F prob.

SMSA 2 .210 .105 .036 .964

Mstatus 1 1.261 1.261 .437 .509

Interaction 2 1.627 .813 .282 .755

Residual 1,456 4,204.884 2.888

Total 1,461 4,207.990 2.880
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TABLE A-23 SAFETY AND HEALTH CONDITION BY MSTATUS AND SMSA:
MEAN SCORE AND ANCVA TABLE

Variables N Mean

Marital Status

Single 498 6.98

Married 969 7.12

SMSA

Central city of SMSA 378 7.01

Balance of SMSA 630 7.04

Not in the SMSA 459 7.17

Total 1,467 7.07

Source df SS MS F F prob.

SMSA 2 5.215 2.608 1.217 .296

Mstatus 1 5.048 5.048 2.356 .125

Interaction 2 .145 .072 .034 .967

Residual 1,461 3,129.703 2.142

Total 1,466 3,141.768 2.143


