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strategic goals
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“I already wrote my paper. 
 

Can you help me find 
some articles to make a 

bibliography?”
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...globally applicable skills that 
are the foundation for 
meaningful engagement with 
the world.

-- Tagg & Barr
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General cognitive skills... are a 
particularly important resource 
for the individual in a society 
and world where 
factual knowledge is 
becoming obsolete 
at an accelerated rate. 







Looking at user 
communities 

from the 

perspective 
of the library

--Dugan & Hernon,  2002









Looking at the 
library from 

the 

customer’s
perspective

--Dugan & Hernon,  2002





The library in 

the life of 
the 

institution

--Dugan & Hernon,  2002
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The information literate student 
determines the nature and extent of 
the information needed.

The information literate student 
accesses needed information 
effectively and efficiently

The information literate student 
evaluates information and its sources 
critically and incorporates selected 
information into his or her knowledge 
base and value system.

The information literate student, 
individually or as a member of a 
group, uses information effectively to 
accomplish a specific purpose.

The information literate student 
understands many of the economic, 
legal, and social issues surrounding the 
use of information and accesses and 
uses information ethically and legally.

Successful learners…

Recognize the need for 
information

Find information 
efficiently

Learn from 
information gathered

Use information 
effectively 







Understand the economic 

and legal place of 

information in a capitalist 

society and can weigh the 

costs and benefits of 

retrieving different pieces of 

information.



Analyze the costs and benefits 

of retrieving particular 

information sources, 

recognizing that there may be 

economic, social, political or 

legal restrictions to consider.





positioned ourselves for future 
conversations

pushed information literacy beyond 
the library

improved morale

provided a foundation for effective 
program planning
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