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A STUDY OF GUIDANCE ACTIVITIES AS
CONDUCTED THROUGH THE

DEAN OF WOMEN'S OFFICE OF OREGON STATE COLLEGE

CHAPTER I

INTRODUCTION

A. GENERAL STATEMENT

Should individual and group guidance be a primary aim

of institutions of higher learning? It the vast amount of

written material available, and the Various opinions

expressed therein, can be used as criteria for this ques-

tion, the answer is - yes. Next, the question arises -

bow shall this aim be put into practice? On this question

there is much difference of opinion and a great floundering

in a sea of words, which like the world, go around and

around, arriving at no definitely known point except the

point of beginning - the theory that guidance, individual

and group, should be a primary aim of institutions of

higher learning.

Although there are no rules to govern them, colleges,

practically without exception, make a sincere and active

effort to translate the theory that guidance is desirable

into practice. The following study was undertaken to

determine that is being done, or what attempts are being

made in one particular institution in the field of indi-

vidual and group guidance, and more definitely, what is
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being dons by one agency of that institution, namely, the

office of the Dean of Women at Oregon State College.

B. STATEMENT OP PROBLEM

Let is be said at the outset that in using the tore

'guidance activities" there seems no bops of technically

meeting the ram and varied definitions of the different

authorities. (11, 21, 26, 27, 41, 49, 64, 71, 77, 84, 94)'

Indeed, since the authorities cannot arrive at a satisfac-

tory definition among themselves, it would be presumptive

to inter that any satisfactory explanation of this term has

been roadbed by the writer. Nowever, though they ors at

variance as to the connotation of the word, they seam to

agree in their opinion as to the activities such a word is

intended to cover. The terms guidance, personnel, counsel-

ing, and orientation are used interchangeably and oven,

apparently, synonymously. (27)

So, without quibbling as to its exact meaning or even

if it be the best word to use, it is the writer's intent

that for the purpose of the present study 'guidance activi-

ties" Shall mean phases of group or individual aid adminis-

tered through the dean of women's office.

The nuMbern refer to references in the bibliography.
A nulber following a colon indicates the exact page in
the reference Where the quotation or data may be found.
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Guidance, as an organized endeavor, is a relatively

new field in education, (11, 84, 94) *blob fact undoubtedly

accounts for the difference of opinion as to the libel" by

*doh it shall be kaolin. Until a comparatively few years

ago guidance existed only ten, and if, an instructor had

natural inclinations along such lines. Many educators did

counsel their students, but such guidance was the result

of interest and not because counseling was any part of an

organised administrative plan. At the present time same

organized plan is used in nearly every institution of

higher learning in the United States. Its organisation,

being more or less still in the experimental stage, differs

with the institution. (9, 88, 54, 75) In fact, even ten

the work outgrows the experimental stage, if it ever does,

it will still differ with the institution and within the

institution for the simple reason that guidance deals with

the human equation and that equation is affected by con-

stantly changing conditions.

Therefore, the present study, from *hi& it is hoped

some value may come, is not conclusive. Five years from

now a similar study might be made *Mob would show quite

different trends in interests and attitudes on the part of

students, and in organization and techniques on the part

of counselors.
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O. PURPOSES OF sTunr

Sines the work of the dean of women varies somewhat

with each such office, it is the purpose of this study to

learn, if possible, the particular guidance problems which

confront the Dean of Women at Oregon State College and that

plan is used in handling them. Several studies have been

made elsewhere concerning the work of the dean of women.

41, 88, 38, 58, 85, 88) Most of these include not only

guidance work, but all activities of the office of the dean

of women and of her office associates. There is necessari-

ly much time devoted to routine office procedure, to cer-

tain administrative duties, and to many other things which,

*bile a definite part of the work of the office of the dean

of woman, should not be classed as guidance work. The

writer desired to learn, not how the minutes of the day are

divided, but What guidance problems are met and how they

are handled in the office of the Dean of Women at Oregon

State College.

D. VALUE OF STUDY

Such a study should be of value in a number of ways.

First, it should give a general picture of the guidance

work of the office of one specific dean of women. Second,

it is hoped that this survey may be of future value in any

reorganization plans deemed advisable by the administration.
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Third, it provides a convenient cheek list of guidance

aetivities for other workers who may be interested in this

problem.

S. LOCATION OP STUDY

The present study concerns conditions as found to

exist on the Oregon State College campus in general and,

specifically, as found to exist in connection with the

office of the Dean of Women of Oregon State College.

The College is a land-grant college established defi-

nitely by legislation as the agricultural college of the

State of Oregon in 1870, although its original founding

goes back several years prior to this date. Funds for

its support are derived primarily from ailinge appropri-

ations on taxable property; trait state appropriations;

from specified sums from the national government; from

student fees and tuition; and from such miscellaneous

sources as sales, service charges, gifts and donations.

The Dean of Waxen at Oregon State College is a member

of the general legislative committee known as The Adminis-

trative Council. Through this committee, institutional

policies are considered, determined, and administered.

The particular responsibility of the Dean of Women is the

general welfare of the women students, both as individuals

and as organized groups. The work of her office is
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carried on by the dean, an assistant dean, a secretary,

and student help.

P. TIPS OF INSTATuTION

Oregon State College is a co- educational school and

is located at Corvallis, Oregon, a city of 8,500 popula-

tion. It than its enrollment mainly, of course, from the

young people of the State of Oregon, but includes many

students from all parts of the United States and from

several foreign countries. It had a total enrollment of

8080 for the academic year of 1939-1940. It offers

baccalaureate and graduate chignon in: Science, Agricul-

ture, Education, Engineering and Industrial Arts, Forestry,

Rome Economics, Pharmacy, and Secretarial Science. Other

curricula of higher education are allocated by the State

Board to the University of Oregon, Oregon Medical School,

and to the three teachers' colleges of the state.

9. ENROLLMENT OF WOMEN STUDENTS

According to information obtained from the Registrar's

office, the distribution of enrollment as to sex and rank

for the regular session of the school year 1939-1940 ea*

as fattest



7

TAB= I

Distribution of Student Napolbaent According to Sez
and Rank for the Academie Year 1939-40

Men llama Total

Total graduate students 248 93 341

Total undergraduate students 3167 1526 4693

Total auditors 14 33 46

Totals 3428 1652 5000

It may be conceded, without argument, that the

gatepost and welfare* of 1632 women students is not a

Small task. The fact that the Dean of Women does have

this responsibility is not theory, but actuality. Further-

more, the number is greatly added to, as research in the

present study has shown, by men students Whose problems,

because of their specific nature, are also handled through

the office of the Dean of Women. Naturally, many of the

students are contacted relatively few times, While others

need a great deal of personal time and attention. Lee-

ever, effort is made by the Dean of Women to know each

and every woman student personally and to keep, through

various devices, informed on the individual welfare of

all women students.



S. LOCATION AND ORGANIZATION OF THR MARTEN? OF THE
DUN OF UNIX

The offices of the Dean of Women of Oregon State

College are located in the Commerce Building. This is

the result of necessity and of choice on the part of

Dr. Rate W. 'meson, Dean of Women. It is a common prac-

tice to house the office of the dean of women with other

administrative offices (28), but because of physical

limitations at Oregon State College this was not possible

even had it been desirable. Dean Zemeson feels that the

offices of the dean of women should be "the flow of

student life". The present location satisfies to a great

extent this requirement. Many women students are regis-

tered in Secretarial Science, which is housed in the

Commerce Building. The Same Economies Building stands

next to the Commerce Building and the Library is but a

Short distance away.

Because the offices were not originally designed for

their present use, they are not entirely adequate. Never-

theless, it seems advisable to include a brief description

of them for the purpose of this study. There is a fairly

large and central reception roam. Opening from this re-

ception room are three separate offices, used by the Dean

of Women, the Assistant Dean of Women, and the Secretarial

Assistant. These three women, with such secretarial help
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as is provided by the National Youth Administration, com-

prise the personnel of the office of the Dean of Women.

I. TYPES OF ACTIVITIES OF THE DEAN OF WOMEN'S OFFICE

After studying the duties of many deans of women,

a composite Check-list was prepared by the writer. Using

such a eheck-list as a basis, conferences were arranged

with Dean Jameson to determine a system of classifying the

activities of her office. The following list of guidance

activities, which were found to be partially or entirely

handled through her office, will be discussed in Chapter

IV:

1. Standing Committees

N. Registration

S. Housing

4. Freshman Week

6. Rushing

6. Co- operative Houses

7. Sororities

S. Housemothers

9. Associated Women Students

10. Orientation

11. Attendance

IS. Extra Campus Activities

13. Counseling



CHAPTER II

REVIEW OF PREVIOUS STUDIES

The purpose of this Chapter is to give background

for the present study by reviewing briefly the guidance

programs of deans of women and the results and conclusions

of other investigations made during recent years. Although

none has been found which exactly parallels this study,

there are a number which do have a direct bearing on the

subject of guidance for college students and on the activi-

ties of the dean of women office.

A. MAIMAt LOIS =Tel IAA MAK gl 121111

A report of this book, (Be) published in 1915, is

included because of the interesting picture it presents of

the progress - and also lack of progress - in this particu-

lar area of guidance during the past twenty-five years.

In the foreword (56a-1V), Charles R. Van Rise, then

president of the University of Wisconsin, states that this

book was the first publication devoted entirely to

discussion of the office of the dean of women. He says

(58:IV), "It is clear that the duties of the dean of women

in a co-educational institution are of a more difficult

character than in the women's colleges, for, in addition

to considering the strictly collegiate aspects of waft,
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curricular and extra curricular, the vastly complex social

problem enters.'

Miss Mathew/ book is based upon the study of wren's

colleges, affiliated colleges, and co-educational colleges;

but it deals principally with the co-educational colleges,

both because she felt the complexity of the problem in this

type of institution, and because her own problems concerned

the so-educational college. She found, even as early as

1915, that almost every such college in the United States

had some official Whose chief duty was "the care and super-

vision of women students*. However, there was such lack

of agreement concerning the duties of this official, that

even the title varied from that of "dean of lemon" to

"adviser of waxen ", "preceptresse, or even, "lady princi-

pal". Miss Mathews reports one ease 'bare a man served

as dean of amen.

The analysis did not establish a definite pattern for

the position of dean of women and for her duties, since

such positions were found to vary tram that of an adminis-

trative officer, on a par with that of the regular college

deans, to that of a mere Chaperon. Her duties ran from

class -roam lecturer to those of housekeeper.

The importance of the office of the dean of women has

increased in proportion to the Change of attitude concerning
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the education of women. The point is emphasized by Miss

Mathews in the following paragraph: (88:14)

The danger is that co-ed institutions
will continue to be in the future as the vast
majority have been in the past, - institutions
for men with requirements set at a man's pace
and to meet his needs rather than institutions
which provide with equal readiness, ingenuity,
and enthusiasm, courses for both sexes. By
far the greatest number of women who go into
occupations, other than teaching, have today
to prepare themselves in specially equipped
schools and colleges whose single minded atm
is vocational training.

A great deal of advancement has been made in the

living conditions of women students, and in the authority

to control than conditions. This is brought out rather

forcibly by Mathews in the following quotations (58:43)

There is probably no direct way of can-
polling students of a state university to live
in halls of residence; whatever compulsion
there is must be of the indirect sort, by dint
of providing better quarters and better food
at a slightly lower cost than is asked elsewhere.

In 1918, as in 1941, thought was given to adequate

sanitary arrangements, but in 1914 apparently no sensible,

clear-thinking person could believe the new Tangled

"gadget" - a Shower bath - would ever supplant the tub.

Kiss Mathews says: (88888)

Bathrooms Should have as many washin
and tubs as can be provided within

given cost. A few shower baths are desirable,
but the tub cannot be wholly eliminated in
favor of showers.
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Also, then as now, the Greek - letter organisations

apparently owe in for considerable discussion. Miss

Mathews feels that these groups can be very desirable

if properly handled She has anticipated the co-operative

buying now almost universally used by each groups and

seems to hint at the community kitchen in use in some of

our colleges. She recommends; (66:60

Another way in which the Greek- letter
societies can help the Whole OOmmunity is in
raising the standard of living. If they Goad
do any with the hand to mouth policy by Obloh
most of them live, and buy in quantity, a
number of them Joining together in the purchase
of coal, flour, sugar, etc.; if they would
adopt some system by which uniformly good,
well-cooked, and well served food could be
forth-coming; if they would set the standard
in the neighborhood in the matter of garbage
disposal; if their book - keeping could be above
reproach, with bills never running over a
summer vacationsif all these things could be
done, the place of the Greek-letter society in
the university community would indeed be
enviable.

B. MIMI COLLEGE yAciwt g Gomm% Lora lig
ZAMA
A College Looks at its Program (61) is a collection

of Chapters written by members of the MUskingum College

fatuity. Cora L. Orr, Dean of Women, in writing an

19A Job Analysis of the Office of the Dean of Women"

(61M33.444) gives a very detailed list of the duties

of the Dean of Women at Muskingum College. Since it very
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nearly parallels a study by Amos. (86) reported elsetere

in this chapter, it will not be given here in full. The

main divisions, however, are as follows:

I. Administrative duties

(a) Serve an administrative committees

CO Administer housing program

(c) Direct social program

(d) fold conferences

(e) Miscellaneous duties

II. Mstra-currieular duties such as:

(a) Adviser of Y. W. C. A.

(b) Disciplinary actions

(e) Speakers for girls' assembly, etc.

III. Teaching duties

IV. Reorganization and appraisal of activities of

the dean of women

This analysis was of one school only, as its purpose

was to determine the specific activities of the office of

the dean of women at Muskingum College. For this reason

many of the conclusions drawn by Orr apply to the situa-

tion peculiar to her institution. However, one of her

statements appears to be applicable to all similar

analyses. She says, 'One problem facing the office of

the dean of women is that of the selection of her duties.

Monselective efforts are likely to be so diffused and
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scattered that they become superficial and exhausting to

the point of destroying effectiveness". (61:243)

C. 7. 71). J,. 2. I CoMAGI =MA AND =Ill
In 1029, Hrs. Luella C. Pressey (70) published a

detailed report of the adjustment problems of forty college

students. Most of the group were members of a class in

rehabilitation which she conducted for a number of years,

and were selected from all four classes. Her avowed

purpose in making the analysis was to determine the type

and importance of the individual adjustment prObleas

with the thought that, knowing this, preventive measures

might be adopted.

She used the case study method, including in this,

personal interviews, standardized tests, academic records,

interviews with parents, and physicians' reports. Prom

the case studies, Pressey suggested the following classi-

fication of adjustment problems: health problems, meal

problems, and vocational problems. She made an effort

to use only normal oases, such as would be likely to be

found in any college, discarding, for the purpose of her

study, those that seemed abnormal in any respect.

It is Pressey's opinion that most students can be

helped if their problems are sympathetically understood.
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She believes, also, that very often the student will work

eut his own salvation once he clearly sees his difficulty

and that usually such difficulties could be prevented.

She believes that an adequate and actually functioning wel-

fare program would very materially reduce the high mor-

tality rate among college students.

In addition to her classification of student adjust-

ment problems, Pressey offers a definite corrective and

remedial program in which she suggests that (1) intonation

be given the student early in his career through adequate

courses *bleb would deal with the basic causes of many

adjustment problems; (2) that a student counselor be pro-

vided whose duty is to study these problems and to offer

sympathetic suggestion or definite aid, as the ease may be;

and (3) that in dealing with social problems every effort

should be made to deal with them in a constructive manner.

D. 1=2/ilin, =AIL AADAUKA, AWSURE: DAAAA f WM

this book, (86) published in 1930, contains a dis-

cussion of eight deans of wren on the various phases of

their work. While the entire eight discussions are recom-

mended to anyone interested in the work of deans of women,

only one is pertinent to this study. Thyrsa W. Amos, Dean

of wren at the University of Pittsburgh, writes an 'Office

leconeme. This chapter is a survey of conditions existing
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in her own office. Concerning the organization of the

dean's mark, the says

The department is organised exactly as
are other administrative departments. The
dean of 'women is the head and is held re-
sponsible for the program of work, for the
administration of this and for its "output..
The associates in the department are same-
times designated assooiate deans or assistants,
each serving as an expert, and responsible for
certain parts of the general program.

The duties of the dean's office, according to Amos

are as follows:

1. Administrative

(a) Planning and directing of work for her

office.

(b) Representing women's interests officially

to the administration and the public

generally.

(0) Approving entrance and transfer of women

students

(d) Office practice

(0) Record keeping

(f) Correspondence

2. Academic

(a) Teaching

(h) Planning programs of study for individual

students

(a) Emphasising the value of studies

(d) Making academic adjustments
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M. Social

(a) Making contacts to know the students as

persons

(b) Maintaining standards of good taste in

social affairs

(c) Offering hospitality in the name of the

institution

(d) Guiding social affairs

4. Personnel

(a) Extra- curricular activities

(b) Vocational guidance

(c) Part-time employment for students

(d) Housing

(e) Problems of individual students

Though the foregoing are given as charasteristio

duties, Amos feels that a dean's office should exemplify

the best in human relationship and should not be handi-

capped by formality and rigidity. Concerning the location

of the department of the dean of women she says:

Its material is human life, and it must
be located in the stream of life. Often deans
giant their offices located with other adminis-
trative offices, believing this is a recognition
of women essential to the cause of women. If
the stream of student lift flows here, such a
location is good, otherwise it is unscientific
and snobbish. Where there is a woman's building,
used by hundreds of women daily in their recrea-
tional hours and in extra-curricular activities,
there a dean may well establish her office.
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S. ANAL* MASAZ 2*: &AMU uNDERGRADIAZI AMMO=

In 1930 m'. R. C. Angell (4) published the results

of a survey of 218 University of Michigan freshmen and

sophomores. His purpose was to investigate student adjust-

ment problems. The study was based upon: (1) standardized

tests, (2) academic records, (3) personal history records,

and (4) interviews by a psychiatrist. By means of the

first three, an attempt was made to secure as complete

information as possible for each student before he was

interviewed by the psychiatrist.

Certain findings of this survey are especially inter-

esting in connection with the present study. Angell found

that the women students had better backgrounds than the

men; their academic performance more nearly approached

their eapacitiesithey suffered less from personal disor-

ganisation; and they were more likely to remain oriented.

Fraternities and sororities were found to interfere

with the academic adjustment of the members, but to aid in

social adjustment. These organizations showed up as a

definite factor toward social maladjustment for those

students not affiliated. Contrary to the common belief

that the need of self-support tends to act as an automatic

adjustment factor, Angell found it to have an adverse

influence on social adjustment. The majority of the self-
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supporting students were found to be academically success-

ful, but were said to have attained this success in spite

of, rather than because of their economic problem.

As the result to this study, Angell makes the follow-

ing eonelusionss

1. An adequate personnel department, capable, One

pathetic, and understanding, is of utmost

Importance.

2. Members of the personnel staff should have

special training in psychology.

3. A course in mental-tygiene should be given and

Should be associated with some department

already in good favor with the students.

4. Faculty and administrative officers need educa-

tion in the meaning and value of mental hygiene.

8. Interest of the students themselves must be

aroused if such a program is to succeed.

F. Mai310ii Nth: 2113L SEEKUM MIA/ 11201

This study, (1) published in 1932, reports a survey

made by Eunice Mae Acheson of fifty deans of women who,

according to the judestents of administrators, deans of

women, and students were considered to be outstandingly

successful. The methods used in the selection of the

fifty deans ems
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1. Questionnaires to:

(a) Presidents of colleges

(b) Deans of women

(s) Students

2. Intelligens tests

3. Personality tests

4. Vocational and personal history records

The primary purpose of the study was to determine

that qualities, characteristics, education, and training

were responsible for the effective dean of women. in

addition to determining these factors, the questionnaire

attempted to evaluate her work and its results.

According to the judgment of the college presidents,

the largest number of favorable evaluations came from the

dikante work in the field of personal advisement. The

largest number of unfavorable evaluations were concerned

with student counseling techniques and with discipline

cases.

Social contacts, student advisement, and organiza-

tion guidance (in order of frequency mentioned) were the

activities receiving favorable evaluations by the deans of

women themselves. Student reaction was found to be seven

times more favorable than unfavorable to the dean and her

work.
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One regrettable finding, and perhaps unavoidable

with our constantly increasing enrollment in institutions

of higher learning, was the fact that the number of student

contacts tended to decrease with the size of the college.

The following conclusions by Acheson are given be-

cause they represent a somewhat universal opinion as to

the factors that make for a ounce:Wu' dean of women:

Keeps abreast with the changing world and under-

stands the modern student.

2. Possesses or acquires sympathy and understanding

shidh inspires students who one to her with

problems

3. Possesses skill and technique in counseling

4. Has emotional poise and stability

6. Rarely dominates a situation or an organisation,

but guides indirectly

S. Shows personal interest in each student

T. Tries to create a friendly atmosphere in her

office

S. Socially adaptable

9. Utilizes student government and student opinion

10. Consistent and fair

11. In disciplinary situations, acts as arbitrator

and not as avenger and prosecutor
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a. ZAMMits ANSMIAArl =Ma=
A study by Eugenia A. Leonard, (52) published in 1932

in the magasine of the Association of American Colleges,

discloses a number of interesting points concerning results

of work done through student deans at Syracuse University.

The student deans were members of the class given for

advisers of girls, were selected from graduate students of

high academic record, keen interest, and those Who bad some

experience in the personnel field. They were required to

show adequate proof of their personal character and ability

to handle people.

Bach of these student deans was in charge of a small

dormitory unit of from ten to thirty students. Her respon-

sibilities were:

1. The success of academie aocomplishments of each

girl in her group

S. The diagnosis of difficulties

3. Waking available to girls all possible devices

for correction of such difficulties

4. Report of such diagnoses and remedial techniques,

these reports being used as a basis for con-

fetences between the student dean and the dean

of women

In addition to the above, the student dean was respon-

sible for organising the girls in her unit into a cooperat-
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ing social group; she worked out an educational program

with the Senior Guide (a girl in direct charge of govern-

ment and discipline) in student citizenship; as respon-

sible for the wholesome conduct and happiness of each

individual; and she was required to maintain the general

rules of the dormitory relating to house- management, includ-

ing the supervision of the dining roam.

Analysis of the value of this guidance plan, while

still too new to make comprehensive statements, indicated

that:

1. Discipline problems dropped materially.

2. Wealth of the 'omen students of the campus

improved.

3. Academic records improved.

4. Change of attitude among the students toward the

administration.

R. MAU, BRZIL:
stua S 3C

DICIEMNIKIAN22RIDAMOI
SCHOOL

In 1934 Ruth Strang (82) published the results of a

study of 422 colleges and universities which proved the

dean of women to be the most widely established of any of

the personnel officers. Of the institutions investigated,

93.3 per cent reported having such a dean. Institutions

of higher academic standing reported a women's dean more

often than those of lower standing. The study included
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three types of institutions: affiliated colleges, inde-

pendent colleges for women, and co-educational colleges.

It was found that the deans in affiliated colleges perform

more administrative duties; the deans in the independent

colleges for women, more responsible academic duties; and

the deans in the co-educational institutions, more duties

intimately related to the social life of the students.

Sis significant contributions Shia the dean might

make to the students in institutions for the training of

teachers, according to Strang, are summarised as follows:

1. To their positive and systematic character

development

2. To their physical and mental health

3. To the promotion of scholarship

4. To the worthy use of leisure time through the

provision of attractive living conditions and

recreational facilities

5. To professional spirit

6. To their preparation for marriage

Z. =6 Mailp A Agitili SIE MOW aivsnENTa gaga SraTE calla

This survey, made in 1938 by Eloise Reed, (74) perhaps

eases closer to the present study than any previously

reported, in that it deals with the same locale as that

of the present study and that, in part at least, many of
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the adjustment problems are shown to be handled through

the dean of women's office. It varies from the present

study in that it concerns freshmen only and in the respect

that it involves lija guidance agencies of the campus. The

present study limits itself to guidance activities conduct-

ed through the dean of wen's office, whether that guid-

ance be with freshman, sophomore, junior, or senior

students.

Miss Reed used the questionnaire method which was

administered to 333 or 72.3 per cent of the freshman class

of 1933-1934. One section of the questionnaire, felt by

the writer to have the closest bearing on the present

study, listed eleven projects which were established by

the administration for the purpose of aiding freshman

adjustment. The students were asked the question: (74t70)

Itch of the following projects carried out on this cam-

pus have helped you in making your adjustment to college

lifer The projects listed were:

1. Freshman week program

2. Institutional life (sorority, fraternity, and

dormitory)

3. Faculty adviser

4. Freshman counselor

8. Social ethics class

6. Health service
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7. Church affiliations

0. Conferences with dean

9. Orientation courses

10. Student employment office

11. Y. N. C. A. or Y. W. C. A.

Of these eleven projects, the freshman eounsolor and

the social ethics class (conducted by the dean of women)

apply only to women students. The remaining nine projects

are organised for men and women alike. Only the first

three agencies were found to have any materially positive

value. However, it should be taken into consideration

that the merit of most of the remaining eight projects

is perhaps so intangible that students, in answering the

questionnaire, would hardly be aware of the inherent value.

The troths= counselor plan has been recognized by the

administration to lank in actual practice =oh of that was

hoped for it in theory and, at the present time, considera-

tion is being given this activity whereby it may be bet-

tered. The fact that social ethics is a required course,

for which no credit is given, may have something to do

with student reaction toward it. Also, it is one of those

projects, the value of which the average student might be

unable to recognize and appreciate. In the matter of the

health service, much of the work done would not be eon-
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sidered by students as having adjustment value, even

though that service is generally conceded by the admini-

stration to be very successful.

In addition to information concerning student evalu-

ation of adjustment projects and aids, Reed's study

includes an evaluation of (1) the problems developed by

time intervening between high school graduation and college

entrance; (2) problems associated with academic work; and

(3) student criticism of previous academic training.

On the basin of her findings, Reed draws the follow-

ing conclusions:

I. That freshmen as a group are confronted
with many and varied problems which
seriously interfere with their adjust-
ment to college life.

2. That all students are not confronted with
the same problems, and that those Who do
have common problems react to them in
different ways.

3. That there are significant differences
in the types and seriousness of problems
met by the two sexes.

4. That the number of years a student is
out of high school before he enters college
is a factor which influences the nature
and degree of difficulty in making yetis-
factory adjustment to college life.

5. That certain college courses contribute
more than others to the difficulties of
freshmen,
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6. That students are seriously handicapped
because of their inadequaey of subject
back-ground, and because of lack of interest
In their work.

7. That problems of social adjustment are
as vital as problems of academic adjust-
ment and need the same amount of can and
consideration.

8. That freshmen are extremely sensitive to
the personalities of their various pro-
fessors.

9. That students, generally, are aware of
the points of weakness in their high-
school preparation, and realise the effect
of this preparation on their college
achievement.

10. That the majority of the problems with
which freshmen are confronted are, to a
large degree, remediable.

11. That the responsibility for the situations
*faith contribute to adjustment difficulties
lies with the institutions of higher learn-
ing, and that the standards of these
preparatory schools cannot be lowered with-
out a corresponding increase in the diffi-
culties experienced by college freshmen.

12. That certain adjustment problems occur
with greater frequency than others at
different institutions, making it necessary
for each institution to determine the nature
and extent of its awn problems.

Fran the recommendations made by Reed, the following

are felt by the writer to have especial pertinency to the

present study: (74:108, 109)
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1. That, considering the number and variety
of the problems and the difference in
degree of intensity with which they are
realized by individual students, a more
extensive department of personnel adminis-
tration is needed, providing for the
careful guidance and counsel of freshman
throughout the year.

2. That this personnel department include in
its program, diagnostic and remedial work
in reading; training in proper study
habits; assistance in finding employment;
assistance in matters of social adjustment;
and other necessary projects of a similar
nature.

3. That provision be made for more frequent
opportunity for faculty contact since such
a large proportion of the freshmen feel
such a need.

4 That careful attention tie given to the
courses required of all freshmen in the
various ouxrioula, in an effort to justify
such requirements and hence increase
student interest.

5. That colleges should exercise the great-
est cars in assigning instructors to
freshmen courses, since some instructors
do not know how to motivate freshmen
students.

d. AMUL. 2MARK.: ACALEXIC MAL=
Golsen M. Smith (79) carried on a study in 1930 which

involved the adjustment problems of freshmen girls at

Syracuse University. Responses of students and student

deans were analysed and compared. The questionnaire

method was used, the purpose of the study being to deter-

mine the types of adjustment problems.
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Adjustment problems, according to student opinion,

viers found to rank as follows:

1. Emotional

2. Study methods and habits

3. Environmental

4. Attitudes

S. Physical

6. Intellectual

7. Interests

S. Teaching methods

9. Educational content

10. Educational background

However, student deans believed that these problems

Shahid be ranked as shown below:

1. Physical

2. Intellectual

3. Emotional

4. Attitudes

S. Interests

6. Environmental

It will be seen from a comparison of these two lists

that the girls deem emotional, environmental, and interest

problems of greater importance than the student deans,

While the latter place the physical, intellectual, and

attitude problems higher.

Based on the findings of her study, Smith believes

that a guidance service, in order to be effective, Should:
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1. Be available for all students.

2. Provide for a comprehensive study of the

individual.

3. Classify the students into groups so that

*peel-fie problems may be attacked.

4. Provide definite and specific aid for the

individual.

5. Provide group and personal contacts for the

purpose of permitting the student to talk

over problems.
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DESCRIPTION OF PROCEDURE

A. INITIATION OF INVESTIGATION

The Initial impetus for making the present study one

as a result of the writer's interest and experience in the

field of guidance and counseling through extra- curricular

activities. Such experience resulted not through adminis-

trative organisation in guidance, but because of personal

inclinations in that direction. This natural interest was

further aroused by certain graduate courses taken in the

field of Education. It was believed that the investigation

of such material as is here presented would be of definite

value to the writer. The results of such a study, it was

believed, could be used for comparison and contrast in

other institutions. In addition, it was hoped that the

analysis might prove useful in the future as a basis for

the revision and development of guidance activities at

Oregon State College.

B. METHOD OF INVESTIGATION

It was realised that such a study would necessarily

incur considerable time and help from the office of the

dean of women. Therefore, permission to make the study

and approval of the subject were first secured from

Dr. Kate W. Jameson, Dean of Women of Oregon State College.



Next, a series of conferences was arranged between the

Dean of Women and the writer. A cheek list was prepared

as the result of extensive survey of literature (SS, 61,

86, 87) and was used as a basis for the conferences.

Through these conferences information was obtained eon-

corning all definitely organised plans for student guidance

thleh are handled through the dean's office or for which

she is responsible. The following list of guidance activi-

ties resulted from a comparison of the composite check list

and the guidance activities in Which Dean Jameson and her

staff engages:

1. Standing Committees

2. Registration

3. Housing

4. Freshman Week

S. Rushing

6. Cooperative Rouses

7. Sororities

8. Housemothers

9. Associated 'Omen Students

10. Orientation

11. Attendance

IS. ifttra Campus Activities

13. Counseling
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Information resulting from these conferences was, for

the most part, of * theoretical nature. That is, it con-

cerned the guidance plan as set up on paper by the adminis-

trators of the college. To be sure, it is the result of

study of actual conditions as found on this campus, never-

theless, the writer felt that proof of the practical value

of the plan was necessary for the purpose of the present

study. In an institution as large as Oregon State College

and in an office having such a limited personnel as that

of the dean of 'omen's, each member of the staff is neces-

sarily overloaded. One problem, then, was to obtain such

information as would be needed without unduly adding to

the burden already carried.

It was decided that a sampling of guidance activities

would give a sufficiently accurate picture of the work as

a thole. The period from February 14th to larch 30th, 1940

was chosen because it would cover many of the activities

Which are typical of the entire year. It included an

official *rushing period* of the Greek letter social organi-

sation, a term's end with its consequent academic problems,

a term's beginning which brings an influx of registration

and housing problems, and a period during which there was

a heavy social program planned.

Several previous studies have been made which include

a survey of the time schedule of deans of 'omen. (28, 83,
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86, 89) Such a survey as not the purpose of the present

investigation. Rather, it was to learn in some detail,

the exact nature and treatment of the guidance activities

administered through the dean of women's office. Conse-

quently, any forms used in other studies could not be used

to advantage and en original one was formulated by the

triter to be used in recording the data of the sapling

period" Certain unforeseen weaknesses of this form were

discovered when it was put into use. These will be dis-

cussed later.

C. TRBATIENT OF DATA

The data having been collected, the next task as that

of arrangement of the material secured. Two main divisions

seemed to naturally suggest themselves; first, information

gained through conferences; and second, that obtained

through the survey of actual Oases contacted during the

sampling period. The first entailed a study and report of

the theoretical guidance plan, 'tile the second made it

possible to obtain definite information of that plan in

practice. The adequacy of the information used in the

second division was determined by the period used and by

the number of eases reported. The data were then tabulated

and classified according to the nature of the oases record-

ed. No pre-determined classifications were used, it being

* A copy of the form used for the collection of data is
included in the appendix.
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thought better to allow such classifications to develop

as the result of the actual cases rather than to attempt

to superimpose theoretical and mechanical divisions. As

a result of this plan ten main elassifications developed.

A detailed description of the intonation obtained through

conferences with the dean of women and an analysis of the

guidance cases contacted during the sampling period will

be found in Chapter IV of this study.

D. LIMITATIONS OF THE STUDY

It is evident that in making a study of this nature

there will be many limitations. In the first place, in

dealing with the human equation, results are seldom the

same even under like conditions. Second, many problems

met in such a study are of such an intangible quality as

to defy analysis. In the third place, the present study

is based, to a large degree, on survey of oases contacted

by the dean of waments office over a restricted period of

time; a longer period might bring out other results. The

period of February 14th to March 30th, 1940 was selected

on the theory that it would be a typical cross-section of

continuous time. Actual study of an extended period might

prove this theory to be at least partially false. It is

known that the work of the office of the dean of women is

seasonal; that is, it is affected by the activities con-
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nested with certain times of the school year. Since only

part of the year is used in the present analysis, cer-

tain types of guidance may be entirely omitted.

Attention is called to the form *blob will be found

with the appendix and which was used for the collection of

data. There being no other studies exactly paralleling

the present one, a suitable form was not available, and

one had to be prepared by the writer. It was hoped that

it would be possible through the use of this form to obtain

information on the following four points.

1. Hour When guidance ease was presented

2. Nature of the ease

3. Disposition of the one

4. Amount of time spent on the case

The results from numbers two and three were very

satisfactory, but information received from numbers one

and four was so sketchy that it was found to be of little

value. This resulted not from any lack of desire to

cooperate on the part of members of the dean of moments

office but, rather, because they had not the time to make

such an analysis. They often found it difficult to make

a record of oases at the time of contact. It was easy

enough to reenter, later, the nature and disposition of

the ease, but not so easy to recall the time of day and
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the amount of tine spent on the case. However, the 'writer

has wade an attempt to present as concrete and as true a

report of existing conditions as is possible in the light

of the foregoing limitations.



CHAPTER IV

STUDY AND ANALYSIS OF GUINN= ACTIVITIES
OF TEE DEAN OF WOKEN'S OFFICE

A. INTRODUCTION

The study, up to this point, has presented a state-

ment of the purpose of this investigation, its value, and

a description of the procedures employed in securing the

data. A review of similar studies is included in Chapter

IL The present chapter presents a survey of the guid-

ance activities of the Dean of /Omen's office at Oregon

State College, and an analysis of specific guidance cases

recorded during a sampling period extending from February

14th to March 30th, 1940.

'Guidance Activities' has already been defined, so

far as the present study is concerned, as phases of group

or individual aid offered at Oregon State College, and

has been limited to those administered through the office

of the Dean of Women. In some instances, such adminis-

tration is entirely the responsibility of her office, and

in others, her office is only one of several co-operating

agencies.

The data included herein have been divided into two

parts: first, information resulting from conferences

with Dean Jameson and other members of her staff; and
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seconds information Obtained through a study and analysis

of actual cases handled during the sampling period.

In order to have a better understanding of the guid-

ance activities of the office of the Dean of Women, it is

advisable to have some knowledge of the organisation and

administration of the general guidance plan used at Oregon

State College.

Student personnel work has reeeived major attention

at Oregon State College for a number of years. Such work,

until recently, functioned largely through a series of

committees cooperating with the offices of the Registrar,

the Dean of Men, and the Dean of warren. In September,

1937, these committees were consolidated into one organi-

sation with a view to bringing about a more effective

centralization of responsibility. This organisation is

called the Personnel Committee. Its function is to pro-

mote an efficient personnel service in each of the several

schools of the institution, and to coordinate the activi-

ties of the various annum agencies doing personnel work.

Its membership is composed of representatives of each of

the schools of registration, and other members of the

faculty, appointed by the President of the College. The

school representatives serve as Head Counselors for their

respective asthma organisations.
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A chart showing the manner in whit* the various

agencies are centralised through the Personnel Committee

has been prepared by the Registrar's office and is used

in connection with a publication on student personnel.

The efficiency of a personnel organization depends

to a oonsiderable extent on the accuraey and the complete-

ness with which records are kept. Standard forms, have

been adopted for this purpose and are supplied to the

several counselors.

B. SURVEY of GUIDANCE ACTIVITIES OF THE DZAN OF WOMEN'S
OFFICE

Material for this part of the present study was

obtained through oonferences with the Dean of Women and

=inhere of her staff. Preparatory to these conferences,

a composite cheek list was made by the writer, as a result

of an extensive survey of literature. This check list was

used as a means of determining the specific guidance

activities for wallah the Dean of Women's office at Oregon

State College is wholly or partially responsible. These

activities were found to relate to the following:

I. Standing Committees

2. Registration

3. Housing

Copies of the chart showing the personnel organisation
as well as record forms mentioned in the study will be
found in the appendix.
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4. Freshman Week

5. Rushing

S. Cooperative Houses

T. Sororities

S. Housemothers

9. Associated Women Students

10. Orientation

11. Attendance

19. Extra Campus Activities

11, Counseling

Almost any one of the above classifications might

serve as material for an entire study, but since the prim-

mat steely aims to give a general picture of all of the

guidance activities conducted through the Dean of Women's

office, each activity will be treated here as briefly as

possible.

I. Standing

The office of the Dean of Women is represented on ten

faculty organisations and committees. A brief discussion

of each follows.

(a) Administrative Council

The Administrative Council is the legislative body

of the faculty of Oregon State College. It considers

and determines the larger questions of institutional policy
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and administration, particularly those affecting more than

one school or division in so far as these are not reserved

to the President, the Chancellor, or the State Board of

Higher Education. The interest of the women students of

Oregon State College are represented in this legislative

committee by Dr. Nate W. Jameson, Dean of Women.

(b) Committee on Audits

Mrs. Lorna C. Jessup, Assistant Dean of Wren, is a

mesiber of this committee which is organised to aid fra-

ternities and sororities. Its functions are: (1) to devel-

op plans and forms for making audits and reports, (2) to

pass on the sufficiency of audits, (S) to assemble and

classify reports, and (4) to bring to the administration

eases requiring action.

(0) Committee on Convocations and Lectures

This committee, of which Dean Jameson is a member,

aids in the selection of speakers for various assemblies

held on the campus; arranges for educational and cultural

attractions such as lectures, recitals, art exhibitions,

and entertainments of an all-college character; and co-

operates with existing organisations in bringing to the

campus recognised authorities for special addresses and

distinguished artists for dramatic and musical perform.-

emcee.
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(d) Committee on Honors and Awards

Student beneficiaries of various institutional honors

and awards are determined by this committee, subject to the

approval of the Administrative Council. Dean Jameson is a

member of the Committee on Honors and Awards.

(0) Committee on Religious Education

The Assistant Dean of Women is a member of the Com-

mittee on Religious Education, which is concerned with the

coordination of campus religious agencies. It is respon-

sible for the personnel, program, and finances of the

various religious organisations of the campus.

(f) Committee on Student Building

Mrs. Jessup, Assistant Dean of Women, acts on this

committee, the purpose of which is to aid the organised

groups of students in locating suitable building lots, to

confer with that regarding plans for building or buying

houses, and to aid in making arrangements for financing

such projects.

(g) Committee on Student Educational Activities

General student activities, not included under inter-

collegiate athletics, are governed by the Educational

Activities Board, composed of seven meters, six from the

faculty and one from the student body. The Board deter-

mines policies and procedures for student activities and
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appoints certain special committees that function under

its supervision. Dean Jameson is a member of the Educa-

tional Activities Board and is chairman of the special

oommittee on Lyceum.

(h) Conattee on Student Housing

The responsibility of this committee is to aid stu-

dents to make satisfactory arrangements relative to board

and room tile they are in college. Oregon State College

students live in dormitories, fraternities, sororities,

co-operative houses, or in approved private boarding houses.

In the fulfillment of its work, the committee endeavors to

standardise the various places that offer student accom-

modations through a plan of inspection. The Dean of

Women's office is represented on this committee by Dean

:meson.

(1) Committee on Student Personnel

This committee, mentioned earlier in the chapter as

the coordinating agent of the various guidance agents,

seeks to promote an efficient personnel service in each

school or division of instruction. It makes available to

all students the advisory and guidance services of the

entire institution. Dr. Rate W. Jameson represents the

interests of the women students of the campus on this

committee.
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fiaiulatarattat
In some °alleges, the dean of women is held respon-

sible for the registration of women students. However, at

Oregon State, registration of all students is handled

through the Registrar's office. The Des of Women's office

cheeks on registration, but only for the purpose of seeing

that all women students have made satisfactory housing

arrangements and that all freshmen women have registered

for Social Ethics.

AAARRIWIS

The satisfactory housing of all women students is

entirely in the hands of the Dean of Women's office.

Women students, not living with relatives, are required to

live in dormitories, sorority houses, cooperative houses,

or approved boarding houses. All freshmen women, with

certain exceptions, are required to live in the dormi-

tories during the first year. For the past several years,

the registration of women students has far exceeded the

housing accommodations offered by the college dormitories;

therefore it frequently becomes necessary for freshmen

girls to live in their sorority houses, or in boarding

houses. Exceptions are also made in the case of a girl

working for her room and board in a private home.

The physical needs of girls living in dormitories,

are in the hands of the preceptresses, supervised by the
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Director of Dormitories. All other housing precious are

under the direct control of the Dean of Women's office.

AA.Eaudammilsalc

Freshmen Week, a program of orientation for all

entering undergraduate students, is held annually during

the first week of the fall term. Plans for this orienta-

tion program are made each spring by a special committee

composed of the Dean of Women, the Dean of Men, and the

Registrar. By means of general assemblies, group lectures,

discussions, individual conferences, and examinations and

teats, an effort is made to assist every new student in

getting the beat possible start in college.

As_Bugins

Definite periods are designated throughout the year,

during Which members of fraternities and sororities and

new students, interested in fraternity membership, may

become acquainted. These periods are knot as "Rush -

weeks ". The period during Which there is the greatest

activity in this connection comes at the opening of the

school year. At this time Panhellenic establishes an

office, adjoining the offices of the Dean of Women. All

rushing is handled by a Panhellenic secretary, with the

exception that official "bids" are given out by the Dean

of Women. She is also invited to sit in on all Panhellenic
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meetings and on meetings of the grievance committee. Her

suggestions and advice are asked and given, but she has

no voting power in any such meeting..

S. Cooperative Houses

The cooperative house is one of the most interesting

student aids Whet has developed during recent years. It

bad its inception an the Oregon State College campus in

1931. A woman, who was working on the campus, wanted to

find several college girls to live with her and to share

expenses. At about the same time several girls contacted

the Dean of Women's office to find out it they would be

permitted to *bathe. The two needs were coordinated and

the first cooperative living group came into being. A

plan was worked out by Dean Jamieson whereby each girl

would pay the woman ten dollars a month, plus actual food

costs, which would be shared cooperatively. The woman

acted as chaperon-manager and assumed the responsibility

of the group. The girls arranged a work schedule *hit

enabled than to do all of the house work, including the

preparation of meals. Their first year as a cooperative

living group was so successful that they decided to con-

tinue for a second year. However, experience had taught

than that meals prepared as they had been during the first

year were expensive and not too satisfactory from a

dietary standpoint. Therefore, they decided to hire a
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seek for the second year. Less expensive food materials

plus better meal planning resulted in a budget saving,

over the previous year, of a sufficient amount to meet the

increased expenditure of the cook's salary. Also, the

meals were better prepared and better balanced.

By 1937 the demand for similar living arrangements

had grown to the extent that three such houses were estab-

lished, accommodating 85 girls. The Dean of Waments office

had by this time assumed the responsibility for securing

satisfactory houses and furniture, housemothers and cooks.

The housemother, like the cook, was put on a set salary.

Heretofore, she had taken, as her salary, any amount left

after all bills were paid. The girls were *till paying

tan dollars a month overhead expenses. As the number of

girls increased, this amount was frequently unreasonably

in excess of that due in return for the services of a

housemother-manager. The State Board was asked for, and

granted, a loan of $2000.00, to be paid back over a period

of six years. The Board also took the responsibility of

signing rental leases. Under this arrangement the Dean's

Office was able to procure more satisfactory houses, was

able to buy attractive furniture, and in many other ways

put the cooperative house on a business-like basis.

In 1938-1939 there were still only three cooperative

groups, but larger houses were procured and 88 girls were
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being taken care of. 1939-1940 saw the establishment of

five such houses, accommodating a total of 135 girls.

This year, 1940-1941, there are seven cooperative living

groups, having a total of 180 girls. The original loan,

granted by the State Board, has been materially out, and

at the same time an inventory of house furnishings, valued

at $8000, has been built up.

The housemothers of the cooperative houses, and the

sorority housemothers, meet regularly with Dean Jameson to

discuss mutual policies and problems. At other regular

periods, Mrs. Jessup, Assistant Dean of Women, meets the

housemothers for the purpose of discussing problems peculiar

to the cooperative living group.

A Cooperative-house Council, composed of the president,

the manager, and the social chairman of each group, also

meets regularly with Mrs. Jessup. This Council formulates

all policies, discusses, and disposes of all problems con-

cerning house activities.

The cooperative living plan has been so satisfactory

among the women students at Oregon State College that last

year several similar groups were organised by the Dean of

Men for men students. At the present time there are five

mines cooperatives accommodating a total of 133 men.
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T. Sororities

There are fourteen sororities on the Oregon State

College campus. These groups are organised into the Pan-

hellenic Council, 'Ma is a mother of the National Pan-

hellenic Congress. Unlike the cooperative house, specific

policies and business details of the sorority are handled

by the individual groups under the supervision of their

respective national and alumnae officers. Each group is

responsible to the Dean of Tanen for the observance of all

general regulations governing collage students. Policies,

rules, and special problems are discussed, and determined

by the Panhellenic Council. The Dean of Women acts in an

advisory capacity to this Council.

Q. Housemothers

Bach sorority and each cooperative house has its

housemother, selected upon the approval of the Dean of

Women and acting under her direction.

Dean Hasa P. layering, Dean of Women at the Univer-

sity of Oregon, in her master's thesis, *Personnel Work

in Sororities Through Trained Housemothers* (77), points

out the importance and value of the housemother as a

counselor. Such mark and training is organized and admin-

istered at Oregon State College through regular meetings

conducted by Dean Jameson for all official hostesses of

the various living groups for women. At these meetings,
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all problems, specific and general, are openly discussed

and studied. In this way, greater uniformity is made pos-

sible for the various groups, and a keener understanding

is developed by the housemothers of the many problems

which affect the lives and happiness of the girls under

their supervision.

itz5152SalkathinE
The Associated Women Students is a group within the

general student body organization, and is a Chapter of the

Intercollegiate Association of Women Students. It sponsors

and supervises the activities of women students. One of

the highest honors elan can come to a girl during her

college years is to be chosen president of this group.

When Dean Jameson first came to the campus, practically

the entire responsibility of this organisation was in the

hands of the Dean of Women. However, through guidance and

encouragement, and because of the increased efficiency of

college women, the responsibility has shifted and is now

almost entirely in the hands of the girls themselves, with

the Dean of Women acting only in an advisory capacity.

JO. Orion Um

Orientation is a rather vague and encompassing term.

It is brought about or attempted through a number of

mediums. Most of the points already discussed in this

Chapter have value as means to orientation. A specific
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effort in this direction, and one not so far mentioned, is

the Class in Social Ethics. This is a ens-hour course,

required of all freahmen women. It is conducted by Dean

Jameson during the fall term each year. Its aim is three-

fold: to bring freshmen women into early contact with the

Dean of Women; to provide an opportunity for U. Dean of

Women of instructing new students in the fundamental

principles of conduct, and to present to students a vision

of women's present position and responsibility, socially,

economically, and spiritually.

Attendance

Class attendance is, in the main, Checked through

sources other than the Dean's office. EXcusee, for class

absence of girls living in organized groups, are issued

by their respective hostesses or by the health service.

However, in the case of a girl living at home or in a

Private family, such excuses may be obtained through the

Dean of Women's office. Also, if a girl is about to be

dropped from college because of unexcused absence from

classes, the Registrar's office checks through the office

of the Dean of Women to ascertain definitely that there

are no mitigating circumstances *hie might prove a satis-

factory explanation for the absences.
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12. Extra-Ogumnts Activittge

The Dean of Women is a member of several off-the-

campus organisations, which include social groups, lodges,

and study groups. She officially represents the college

and the women students at innumerable functions and meet-

ings throughout the year. She is frequently called upon

to lecture or talk to various groups. By means of these

activities, she is able to keep in touch with such public

attitudes and conditions that may concern her office and

is able to inform people, not connected with the college,

concerning the work carried on through her office. Such

contacts have definite guidance value. By being familiar

with off -the- campus attitudes and conditions, she is better

able to formulate and administer an efficient guidance

service for the women students of Oregon State College.

1,. Counseling

The general counseling organization, and the connec-

tion of the Dean of Women's office with this organisation,

has been discussed earlier in the present Chapter. Study

of the Personnel Chart,* will further clarify this plan.

However, such counseling as is handled by the Dean of

Women's office cannot be disposed of entirely by a Charted

plan. It is true that a great deal of such guidance does

A copy of the Personnel Chart will be found in the
appendix.
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came about through formal channels. These formal means

have already been discussed, but a large part of the Ginn-

soling conducted by the Dean of Women's office comes about

in a very informal manner. it vas the knowledge of this

foot that prcmpted the writer's desire to obtain definite

Information concerning actual contacts made by the office

of the Dean of Women. With this point in mind, sampling

period as selected and reoords were kept by Dean Jenson

and her staff. The study and analysis of these records

forms the second part of the present investigation.

DISCUSSION AND ANALYSIS OF GUIDANCE CASES REPORTED
DURING SAMPLING PERIOD

Data, discussed up to this point, relate to the general

guidance plane of Oregon State College and of the Doan of

Women. The information, obtained by study of administra-

tive plans and through conferences with the Dean of Women,

was necessarily of a more or less theoretioal nature.

That is, it concerned the guidance plan as set up on paper

by the adninistration of Oregon State College, and as

related to the writer by the Dean of Women and her co-

workers. Though it is a known fact that much successful

guidance work results through the Channels outlined, no

definite measure of the amount of such guidance, nor of the

degree of its success, was procurable by the methods used.

Therefore, in addition to the foregoing information, more
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tangible data concerning guidance conducted through the

Dean of Women's office as desired by the writer. Conse-

quently, with the cooperation of the Dean of Women, a samp-

ling period was set up, during which time detailed records

were kept of actual oases contacted through her office.

The sampling period, February 14th to March 30th, 1940,

was selected because it covered many of the activities

Which were felt to be typical of the entire year. It

included a term's beginning, which always brings an influx

of registration and housing problems, a term's end with its

consequent academic problems, an official "rush period" of

the Greek letter social organisations, and a period during

Shies a heavy social schedule was planned.

A mimeographed record form, was prepared and supplied

to the members of the staff of the Dean of Women's office.

Data were accumulated by this method on 584 actual oases.

These were then tabulated and classified a000rding to the

guidance problem of each case. No predetermined classifi-

cations were used, it being thought better to allow such

classifications to reveal themselves as a result of the

actual cases rather than to attempt to superimpose theoreti-

cal and mechanical divisions. As a result of this plan the

following ten main classifications were found to exists

A copy of the form used appears in the appendix.



1. Social

2. Administrative

3. Financial

4. Housing

5. Academie

8. Publicity

7. Miscellaneous

8. Permissions

9. Health

10. Religion
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Before presenting the following analysis, certain

explanations are felt to be advisable. Although a group-

ing into ten classifications has been made, it should be

understood that a large percentage of the eases do not

definitely fall into one group or another, but are made up

of a number of complexities and overlapping problems.

However, as a classified division of eases seemed desirable

for the purpose of the present study, the predominating

problem served as the determining agent in the classifica-

tion of each ease. For example: A girl needs work in

order to be able to stay in college. She has an N. Y. A.

Job, but loses it because her grades fall below the aver-

age required of students doing N. Y. A. work. Should this

case be classified under "financial" or "academic"? If

She does not stay in school, her grade point need not be

considered. If she does stay in school, she must have a

job. The problem was solved, for the time being, by aiding

the girl to obtain work, other than N. Y. A. work, and by

making certain suggestions regarding her academic schedule.
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The ease, therefore, is classified as *financial". Later

it may be found that the girl is not mentally equal to

college work, in Whist instance, the case becomes clearly

"academic". The sampling period, however, doss not allow

for cumulative records, but is based an evidence at the

time of stapling.

It should be understood that the total number of

oases used for this analysis includes only those contacts

made by the Dean of Women's office with students which were

recognised as guidance contacts. A part of the work of any

office must be devoted to routine. Whenever such routine

was felt to have guidance value, it was recorded, but only

then. Also, it is probable that some oases which should

be included failed to be reported because of the pressure

of other duties. During especially busy hours, it was

difficult for the members of the staff to keep a record

of cases at the time of contact. In such instances, data

sheets were filled out as soon as time would permit. This

delay may, occasionally, have been the cause of failure to

report cases. The 584 oases cannot, then, be claimed to

be an actual 100% record of all guidance cases contacted

during the sampling period. However, the number of oases

reported was considered to be sufficient for the purpose

of the present study, which as to obtain a general 'knowl-

edge of actual guidance cases, contacted by the DWI of
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Woments office. Other problems and limitations discovered

to exist in connection with the present investigation have

been discussed In Chapter III. These should also be taken

into consideration in the examination of the following

analysis.

A classification of the 584 guidance 00,4011 recorded

during the sampling period from February 14th to March 30th,

1940, is given in the following tables

TAB= It

Distribution of Total limber of
Outdone,* Cases During Sampling Period

Classification Mo. Cases Per Cent

1. Social 148 25.11

2. Administrative 125 21.4

3. Financial 107 18.3

4. Housing 61 15.9

5. Academic 44 7.5

6. Publicity se 4.4

Y. Miscellaneous 20 3.4

8. Permissions 16 2.7

9. Health 14 2.3

10. Religion

Totals 584 99.7
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The classifications used in the table above resulted

from study of the 584 cases reported during the sampling

period and indicate the type of problems encountered.

Although many of the oases were complex, each was classi-

fied according to the predominating problem. When a ease

appeared too complicated to fall into any one division, it

was classified under 'Miscellaneous".

It is interesting to note, as shown in Table II, that

the present study corroborates the findings reported in

other investigations; namely, that of Ruth Strang (62) who

found from a study of 422 colleges and universities that

a large part of the duties of deans of women in coeduca-

tional colleges is related to the social life of students.

Of the 584 cases in the present study, 148 or 25.3 per cent

involved social problems. The next two highest classifi-

cations were found to be Administrative Problems, with a

percentage of 21.4, and Financial Problems, with a per-

centage of 18.3.

Table II, as has already been noted, classifies the

guidance cases of the Dean of Women's office into types

of problems. The following tables present a detailed

analysis of the first five of the headings shown in Table

II. The last five classifications of Table II are treated

by discussion only, for reasons Whist will be brought out

later.
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TABLE III

Types and Distribution of Social Problems

Types No. Cases Per Cent

1. Gm,

8. Routine

8. Staff Attendance

4. Individual

8. Special

6. Adjustment

Totals

44

41

se

14

11

.111

146

29.7

27.7

18.9

9.4

7.4

87.8

The 148 eases classed as social problems were found

to fall into six sub - divisions: group, routine, staff-

attendance, individual, special, and adjustment. Eighty-

five, or 57.4 per cent of the cases involved group and

routine types of guidance, the individual, special, and

adjustment problems together total only 88, or 23.5 per

cent of the cases. This /mould seam to indicate a very

satisfactory administration of the social program and

problems connected with the social life of students.

(1) Group guidance of social problems covered such

things as aid in planning details for specific social
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functions, conferences with group representatives regard-

ing yearly social programs and requests for information on

social etiquette. Sometimes a member of the staff of the

Dean of Women' office attends group meetings, but more

often group social guidance is acoompliehed through eon-

forenoon with group representatives. This type of guid-

ance as represented during the sampling period by 44, or

29 per cent of the cases.

It is interesting to note that many of the social

oases occurring during the sampling period came as a result

of problems brought to the Dean of Women by boys. This is

probably caused by the fact that boys' living groups do

not, as a rule, have a resident hostess or housemother, as

do the girls' groups, to tom they can turn for help in

social matters.

(2) Routine group guidance, which accounted for 27

Per cent of the total number of eases classified in Table

III as social guidance, as concerned with the distribu-

tion and receiving of official chaperon cards, required

for every social function When both men and women students

are to be present; requests from groups for scheduling

social events; formulation of such events and those of

general college interest into a social calendar having as

few conflicts as possible; and many questions involving

these various points. The classification also includes
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routine committee meetings attended by members of the staff

of the Dean's office, and regular meetings held by staff

members for housemothers.

(3) The various members of the office of the Dean of

Women are frequently asked to attend sonata functions.

Such attendance is considered to have guidance value be-

cause it gives groups an opportunity for social ealiewlon0O,

because many questions arising in groups can be success-

fully disposed of at these times, and because such contacts

offer an opportunity for closer understanding between the

Dean of Women and the social groups of the campus. Report

was made of staff attendance at social functions having

guidance value 28 times during the sampling period.

(4) Oases of individual social guidance numbered 14,

or 9 per cent of the total social classification. As the

sampling period included one official *rust period" of the

Greek letter fraternities, several eases reported concerned

questions by interested girls about rules governing their

conduct as rushee.. The period also included a period

during which a heavy social calendar was scheduled. This

brought questions from chaperons regarding their responsi-

bilities at such functions. Social calls from previous

students and from guests of the college account for the

remainder of the cases reported in this classification.



86

(6) Special social guidance oases, totaling 11, or

per cent were reported. Most of these cases were con-

nected with groups, but because the particular nature of

the problems made them applicable to one group only, they

were classed as special cases rather than including the

under group guidance.

In one ease, the social Chairman of the men's dormi-

tory came to the Dean of Women for suggestions etch would

enable them to successfully entertain groups of women

students. He said many of the mon were *too shy to eat

dinner beside a girl'. He was advised to plan informal

types of entertainment, such as a skating party or a

picnic. If a dinner was to be planned, it was suggested

that it be scheduled directly preceding some other social

function, such as one of the lyceum programs, a play, or

an athletic event. This would offer a definite subject

for conversation, thereby putting the men more at ease

during the dinner hour.

The regulations of Oregon State College do not re-

quire the men's living groups to have a resident hostess,

but all social functions Thick include women students

must be properly chaperoned, and girls are not allowed

to go into men's houses unless so chaperoned. This regu-

lation complicates the general social program for men's
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groups and prohibits much informal entertaining. in order

to solve this problem, one fraternity established a resi-

dent hostess, and another hired a chaperon Who amid be

present regularly each Sunday.

Another case, this time connected with the social

guidance of girls, is of particular interest because it

indicates modern trends in social standards for women and

administrative attitude toward such trends. A delegation

of three girls, from one of the women's dormitories, request-

ed the privilege of playing bridge in the smoking room.

Smoking, among the women students of Oregon State College,

has been acknowledged to the extent that specified roams

have been set aside in the dormitories and sorority houses

for this purpose. However, in order to discourage smoking

as much as possible, the girls are not allowed to take

books, radios, or any other means of entertainment to these

rooms; the theory being that if a girl wishes to rooks, she

may go to the specified room occasionally, but will not be

encouraged to stay long enough to feel the desire for more

than one cigarette. The Dean of Women explained this point

to the girls, at the same time sympathising with, and

approving of, their request for a place in which they would

be allowed to play cards. She promised to see that some

moos Should be made available for such recreational pur-

poses.
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(6) Ten social adjustment problems were reported

during the sampling period. Analysis Shoved this to be

6.7 per cent of the total social guidance classification.

In some instances the case was brought to the Dean of Women

by faculty advisers, in others by the housemother or presi-

dent of a living group, and in still others by the mal-

adjusted girl herself. Bath case was given careful con-

sideration and suggestions made for the possible adjust-

ment of the individual concerned.

TABLE IT

Types and Distribution of
Cases Involving Administrative Aid

Type No. Cases Per Cent

1. Routine 32 25.6

2. Conferences 50 24.0

3. Student Government 25 20.0

4. Letters 18 14.4

11. Special Problems 11 8.8

6. Loans and Scholarships LI..1

TOtals 125 100.0
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Guidance involving administrative aid totaled 125

eases or a little over 21 per cent of the entire cumber of

cases handled during the sampling period. The table above

shows an analysis of the cases and a distribution of them

into six sub - classifications of the main classification,

Administrative Guidance. It will be noted that "Routine"

and "Conferences" account for nearly 50 per cent of the

cases handled. This ties in very closely with the first

part of the present chapter and offers proof of the prac-

tical value of the Personnel Program as organised at

Oregon State College.

(1) Routine cases include attendance of staff menbers

at regularly scheduled committee meetings; supervision of

group meetings for *riot the Dean of Women's office is

entirely responsible; and checking on guidance activities

through office records and through individuals responsible

for these activities. One activity, that of the coopera-

tive houses, requires a great deal of administrative atten-

tion, as all reports* made by the housemothers, must be

checked and balanced each month. During the sampling period,

inventory reports of each cooperative house were also being

made.

(2) Administrative Conferences shown in Table IV do

not include regularly scheduled meetings, 'hilt were con-

sidered to be routine work. However, they do include
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general administrative conferences, felt to have guidance

value, with groups and with individuals. These conferences

acted as a "clearing-house' for many activities which would

later be taken up in a particular guidance field.

(S) The analysis shows administrative guidance of

Student Government activities to be 20 per cent of the

total classification. The students of Oregon State College

are organized, for the purpose of self-government, into the

Associated Students of Oregon State College. Membership in

this organization was voluntary until the fall of 1940 -41,

than it became required of all regularly enrolled under-

graduate students; the theory being that much of the value

of college training is obtained through participation in

student activities. Responsibility for the successful

administration of the student government program rests with

the student officers. However, members of the college

staff stand ready to aid and advise these officers whenever

possible. The Dean of Women's office engages actively in

such guidance. Cases reported during the sampling period

indicate that this type of guidance takes the form of con-

ferences with student body officers, presidents of particu-

lar groups, and chairmen of special activities.

(4) Naturally, in a business as large as that of the

Dean of Women's office many letters must be written, hair

ever, here as in other instances, only those letters felt
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to have connection with guidance are included in the pres-

ent analysis. This fast accounts for the seemingly snail

mtber of letters indicated in Table IV. Eighteen snob

letters were written during the sampling period, dealing

with almost as many different phases of guidance. Three

letters were written to parents of girls in the hope that

a closer understanding between the parents and the Dean of

Women would bring about more intelligent widens.); one as

written to a dean of women who had asked aid in the form-

ation of a personnel program; another, to a university

requesting information regarding a former student of Oregon

State College; several, connected with possible jobs for

women students; one to a woman interested in the position

of housemothers and several in connection with the house-

mothers* conference, scheduled during Ann, 1940.

(5) Eleven oases, or slightly less than 9 per cent,

are grouped under "Special Problems' in Table IV. These

oases were so classified because of the complexity of the

problens involved and the administrative methods used in

their disposition. Not all of them can be reviewed, but

a brief emmmary of a few eases is given below for the pur-

pose of further clarifying this classification.

During a conference with a junior girl, chairman of

one of the A. W. S. committee*, for the purpose of aiding

her in working out a program for a convention, the Dean of
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Women discovered unusual ability and interest in the girl

for personnel work. The result of the conference, in

addition to working out details of the immediate problem,

was the development in the student of a very active inter-

est in guidance work which may change the entire course of

her future academic career.

A conference with one of the housemothers disclosed

the fact that one of her girls was staying out until 3:00

A. N. working on the college daily publication. As a

result, her health and scholarship were suffering. The

Dean of Women agreed to check this situation and to find

means of remedying it.

In another instance the entire membership of one of

the men's fraternities arrived to ask help from the Dean of

Women in connection with an unfortunate occurence which was

bringing considerable adverse criticism to the group.

Two more conferences had to do with groups of girls

who came to the Dean of Women with problems connected with

one of the dormitories. In one case the girls found fault

with the preceptress: they felt her to be unfair and unsym-

pathetic. The Dean of Women heard the girls' side of the

story, and feeling some truth in the accusations made,

agreed to have a conference with the preceptress in ques-

tion, in order to get her side of the picture, and to see

if more pleasant relationships could be established.
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In the second case, students were registering objec-

tions in regard to fines imposed because they came into the

dormitory after closing hours. The Dean of Women pointed

out that as long as rules exist, some means of enforcing

those rules must be supplied, and that fines for failure

to obey regulations were in accordance with the dormitory

constitution, which had been drawn up by the girls them-

selves. The girls were advised to study the problem care-

fully and then, if they felt such action advisable, offer

amendments to the constitution at the next business meeting

of the group.

(8) Several loans and scholarships are available at

Oregon State College to needy and worthy students. The

nine cases shown in Table IV had to do with the adminis-

tration connected with the issuance of such loans and with

the establishment of scholarships.

TABLE V

Types and Distribution of
Cases Involving Financial Guidance

Type No. Cases Per Cent

1. Self-help 55 51.4
2. Loans and Scholarships 37 34.6
3. Group Problems 8 7.4
4. Individual Problems .1. -LA

Totals 107 99.8
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Many students at Oregon State College are partially

or entirely self-supporting, and during the past several

years the number of girls attempting financial independ-

ence has materially increased. This fact develops many

problems, as lobs available for girls are limited almost

entirely to domestic or secretarial work. The Dean of

Women's office is frequently called upon to offer financial

help and does so in a number of ways.

Cases recorded during the sampling period and found to

require financial guidance, according to Table II, totaled

18.3 per cent of the entire number of cases reported. in

Table V, this group has been divided into types according

to the varying problems found to exist. The number of

cases totaled 107, and of this number, 65 cases were con-

nected with problems of self-help, 37 with loans and

scholarships, 8 involved group difficulties, and 7 were

classified as individual problems.

(1) Problems listed as "Self -Help" had to do with

those of a more or less routine nature; that of finding

jobs for girls and of finding girls for jobs. The analysis

Showed this to be a task which is not so simple as it might

seem. Several oases were reported of girls seeking office

work when no such work was available, and two cases re-

ported calls for girls to work in private homes at a time

when no girls were available for this type of work. Such
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conditions do not, fortunately, always exist, and in a

number of instances the Dean of Women's office was able to

supply the job or the girl at the desired time. The N. Y. A.

aided in solving problems in a number of oases. On the

other hand, N. Y. A. was the cause of the development of a

few cases, because of the requirement that students doing

this work must achieve and maintain a certain scholarship

rating. For those girls who lost their N. Y. A. jobs

because of low grades, financial adjustments had to be made.

These took the form of finding other jobs, of issuing loans,

or of making academic adjustments.

(2) The group in Table V classed under "Loans and

Scholarships" should not be confused with a similar classi-

fication in Table IV. The oases recorded in Table IV

referred to the administration of already established

loans and scholarships or of setting up new appropriations

for such purposes. The oases recorded in Table V involved

issuance of money from the funds made available by loans

and scholarships. The sampling period came at a time of

the year When few scholarships more available; therefore

few of the eases recorded concerned the issuance of such

money. However, several requests came in from girls ask-

ing information about scholarships. Just as the time of

year in 'blob the sampling period occurred affected the

number of scholarships given, it likewise affected the
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anther of loans requested. in respeet to the latter the

result as an increased rather than a decreased number of

eases. The sehool year vas drawing to a close and stu-

dents' funds were running low. Thirty-three of the SI

oases recorded under Loans and 3oholarships in Table V

involved such students, and loans ranged from five dollars

to one hundred and sixty -one dollars. This money is made

available through the Associated Women Students loan fund

and through several other similar funds sponsored by vari-

ous women's clubs and interested groups.

(3) Financial guidance problems involving groups as

shown in Table V were found by analysis to involve only

eight oases or 7.4 per dent of the total classification.

Of the eight cases, one concerned a cooperative house

having difficulty because of the financial problems of

several of its members. These problems might have been

treated as separate oases in the present analysis, but

because the situation affected not only those girls *ha

were having financial troubles but the entire living group

and because the housemother brought it to the Dean of

Women as a group problem, it is treated as such here. It

vas solved by obtaining I. Y. A. aid for two girls, an

arrangement thereby a third one might earn part of her

board and roam, and by adding one more girl to the living

group. The other seven cases included in group guidance
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of financial problems involved methods of handling various

group funds and difficulties connected with financial 1100-

ords of groups.

(4) The analysis shows seven cases, or 6.6 per cent

of the total group, to be "individual Problems'. These

were so classed because of the complexity of the problem

involved or because the personal element made it difficult

to classify under other groups. A brief review of a few

of the case histories is given here for the purpose of

further clarifleation.

A girl came to the office of the Dean of Women and

asked to borrow money to meet her sorority house bill.

She had given the money sent by her parents for this pur-

pose to her brother. She did not want to admit this to

her parents as that would "get Zack in trouble ". She was

advised to leave the responsibility of raising the neces-

sary amount to her brother, or failing this, to let her

mother know the circumstances. The Dean of Women pointed

out the fact that she was being unfair not only to herself

but to her brother in assuming an obligation that was

rightfully his.

A conference with another girl revealed unsatisfac-

tory conditions between the girl and her employer. The

girl was working for her room and board, had to sleep in

the basement, and was expected to assume the duties of a



77

maid. On the other hand, the employer complained that the

girl overslept and was too intimate with the family. Since

there seemed to be no way of solving the difficulty either

from the standpoint of the girl or of the employer, the

girl was advised to move in with another girl who was leek-

ing for someone to batch with her and to share expenses.

A third girl as found to have financial trot's' plus

a conviction that borrowing money was in some way degrad-

ing. An older brother and sister bad offered to help her

but she had refused their aid. The Dean of Women convinced

the girl of the error of her belief, showed her that she

IMO already borrowing not money, but her or strength and

efficiency, and persuaded her to accept the help offered

by the brother and sister.

TABLE VI

Types and Distribution of Cases Involving
Rousing Problems

Type No. Cases Per Cent

1. Placement 47 58.0

S. Special Problems 21 23.2

3. Nmployees 7 8.8

4. Committee Conferences 7.4

Totals 81 99.9
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The sampling period included a term's end and a terms

beginning. Such periods always bring consequent problems

in housing arrangements. This fact is reflected in the

analysis in Table VI Whit shows 81, or 13.9 per cent of

the total mother of oases to be concerned with housing

problems. Not all of these 81 cases involved the placement

of girls in living quarters' the percentage of such oases

is undoubtedly much lower than it would have been had the

sampling period been taken at the beginning of the school

year. On the other hand, the percentage of other problems

is probably higher as these problems had bad time to devel-

op tile actual placement problems had, for the most part,

already been solved.

(1) Placement of girls in living quarters accounts

for 47, or 88 per cent of the total number of housing

problems recorded under Housing Problems. These cases are

nearly always of a more or less routine nature' however,

each case must be studied carefully. One of the chief

aims of the Dean of Women's office is to have all girls

satisfied with their living quarters as the Dean of Women

realises that this factor has much to do with the general

adjustment of student life. On the other hand, the wel-

fare of the dormitories, sororities, and private boarding

houses must be considered, since each must have a certain

number of girls to operate on a sound financial basis.
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Many requests ORMe from girls desiring to move from the

halls of residence to sorority houses or to private board-

ing houses; other girls asked permission to move to the

dormitories, and a few new students or old students return-

ing to school had to be placed.

(2) Twenty-one, or 269 per pent, of the eases having

to do with Rousing Problems are tabulated in the analysis

in Table VI under "Special Problems ". Many of the cases

could, perhaps, have been grouped under other classifica-

tions; however, because of the complex nature of these

cases, it seemed better to designate them as special prob-

lems involving housing difficulties. Brief reviews of a

few of the most interesting and characteristic case his-

tories are given here for the purpose of indicating the

type of problem Which has been included in this classifi-

cation.

A student asked permission to move from her sorority

house because she required a special diet not provided in

the meals served to the group. The president was concerned

over the girl's contemplated move because the sorority

needed to have all of its members living in the house in

order to meet the financial obligation of maintaining the

group. Because the girl was discontented with her living

conditions she had developed characteristics which caused

friction throughout the entire group. The housemother
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appealed to the Dean of Women for advice on methods Whereby

she might help the particular girl and consequently bring

about a happier relationship Among all the girls. The

Dean, of Women studied the case and found that the girl's

health was poor, but not seriously so, and that special

diet would probably take care of that angle of the case.

The financial status of the house was investigated and the

assertions of the house president were found to be true.

The housemother agreed to provide the special diet needed,

the house president promised to explain the matter to the

other members of her group and ask their sympathetic coop-

eration in dealing with the girl in question, and the girl

herself agreed that she was perhaps being unduly emotional

and "difficult" and consented to remain in the house. She

was asked to confer with the Dean of Women at least once a

week and report conditions.

Another ease concerned two girls to vented to move

from their sorority house to a boarding house in order to

save money. During the conference, the Dean of Women

discussed loyalty to the house and the obligation that

each member must assume if the group is to continue and

grow in strength. Analysis of comparative cost of living

in the house with that of a boarding house showed there

would be no saving because, in addition to the amount
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spent for board and roam in a boarding house, there would

be the additional fee imposed by all sororities on members

who live outside the house.

A third request for change of residence came from

several girls to desired to move from one of the dormi-

tories. They gave "poor pluMbine as their reason for

wishing to move. The Dean of Women know their complaint

to be justified as it was a problem she had worked on for

some years but on which she had had little cooperation

from the necessary authorities. She suggested that the

girls confer with the Director of Dormitories to see if

there was some way in which the ease Gould be forcibly

presented to the tar- payers and to the State Board of

Higher Education. The girls were given permission to move

if they so desired, but, as a result of the conference,

they gained a better understanding of the problem and

decided to remain in the dormitory.

(3) Only seven, or 8.6 per cent of the oases reported

in Table VI had to do with problems concerning employees

in the various living groups. This would appear to be a

very satisfactory condition, but it should be remembered

that the sampling period was taken during the latter part

of the school year. This type of problem would be more

likely to appear at the beginning of the year and therefore

it is felt that no definite conclusions should be drawn
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concerning the frequency with which this problem might oc-

our over an extended period of time. Two of the eases

involved cooks of living organisations, one of whom was

unwilling to take suggestion's the other was accused of

being disloyal to the group for whom she worked. In each

ease the Dean of Women offered advice for the possible

betterment of the situations. The other oases listed con-

cerned house boys, hired by girls' living groups for cer-

tain duties, who were unsatisfactory or to had failed to

return to school for the spring quarter and had to be

replaced.

(4) Committee Conferences concerning housing problems

accounted for 7.4 per cent of the cases in the general

classification of Housing Problems. These conferences do

not include regularly scheduled meetings of administrative

housing camaittees since such meetings were considered to

be administrative guidance and are discussed earlier in

the present study in connection with Table IV. They do,

however, include conferences with selected groups for the

purpose of acquainting the Dean of Women with situations

or problems to be brought before the administrative com-

mittees. They also include two conferences with committees

from living groups relative to special problems of the

respective groups.
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TABLE VII

Types and Distribution of Academic Problems

TYPs No. Cases Per Cent

1. Academic delinquency 13 29.5

2. Conferences 11 22.0

3. Lectures 18.2

4. Office training 7 15.2

5. Scholarships UAL

Totals 44 92.9

The guidance plan of Oregon State College is se organ-

ised that most of the academic problems are referred to

deans and heads of the various schools of enrollment.

Study of the chart* showing the personnel organisation will

further clarify this statement. Even though the adminis-

trative plan does not involve the Dean of Women, she is

frequently called upon to offer academic guidance. Analy-

sis of the oases contacted during the sampling period indi-

cate that she does this in the several ways shown in

Table VII.

(1) Academic delinquencies and adjustments account

for 13, or 29.5 per cent of the total number of academic

A copy of this ehart will be found in the appendix.
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problems contacted during the investigational period. The

many contacts which the Dean of Women makes with women

students tend to make them feel more free to "talk it over"

with her than with instructors or heads of the various

schools Whose student associations are unfortunately,

because of the size of the student body, of a more formal

nature. The test period included the beginning of a school

term and as a consequence several girls asked advice con-

cerning registration. There were also requests from stu-

dents regarding certain information connected with the

office of the Dean of lessen which they required for courses

they were taking, and not infrequently a girl dropped in

to talk about some troublesome course and to obtain advice

as to how she could improve her work.

(2) Cases tabulated under "Conferences" include

-special conferences and should not be confused with regu-

larly scheduled conferences which have been previously

discussed. The eases included in Table VII deal with con-

ferences in preparation for panel discussions, radio round

tables, and similar projects of an academic nature. This

type of guidance is represented in the analysis by 11, or

26 per cent of the total number of cases receiving academic

guidance during the period analysed.

(3) The Dean of Women has no formal class roan duties

with the exception of a course in Social Ethics which she
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conducts during the fall tern of each school year. This

course has been discussed under Section B of the present

Chapter. The lectures indicated in Table VII include the

following types; those given by the Dean of Women, or

by the Assistant Dean of Women, before such groups as high

Sheol seniors and women's clubs; and those of an academic

nature given by outside speakers, arrangements for *hi&

were made by the Dean of Women's office.

(4) Office training is given by the Dean of Women's

office to such N. T. A. help as is used there and to

senior girls assigned to the Dean's office by the School

of Secretarial Science in fulfillment of requirements of

a course in Office Procedure.

(8) At the end of the spring term several scholar-

ships are given by various groups to outstanding students.

Frequently the Dean of Women's records and her opinion of

individual girls are used at least as a partial basis for

determining the selection of students upon Whom scholar-

ships shall be conferred. A girl may be applying for a

scholarship in another institution and needs the dean's

advice or recommendation. Such circumstances account for

the five oases tabulated under Scholarships in Table VII.

lo tables have been made for classifications 6, 9, 8,

9, and 10 appearing in the general table, Table II. The
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reasons for this will be evident upon study of the types

of cases included in each classification. Number 8,

"Publicity ", concerns publicity given out by the Dean of

Women's office on such varied subjects that no table vas

possible; number 7, "Miscellaneous Problems", were found

to be too complicated, in addition to being too varied to

permit subdivision of the main classification; number 8,

"Permissions", was not arranged in table form because of

the great similarity existing in the cases recorded; and

tables were felt to be of no value in connection with num-

bers 9 and 10, "Health* and "Religion", because of the few

cases recorded. Though no tables appear for these, a dis-

cussion of each classification is found in the following

pages.

Publicity. General publicity of activities connected

with the Dean of Women's office is handled through the

Barometer, official student publication of Oregon State

College, and through the Portland papers. The Barometer

keeps students in touch with campus activities and the

public receives information of general interest through

the Portland papers. Reporters of these various publica-

tions regularly contact the Dean of Women's office for news.

In addition to newspaper publicity, special bulletins

are frequently prepared by the Dean of Women. During the

sampling period, record appears of three such publications;
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a bulletin concerning the cooperative houses; another for

the housemothers' conference, held on the campus during

June, 1940; and one containing information regarding room

and board for women students during the summer session.

Many publications of Oregon State College contain refer-

ence to the activities of the Dean of Women's office;

those are checked for accuracy and necessary corrections

made. Another means used by the Dean of Women to acquaint

the public with activities of her office is KOAC, state

owned radio station located on the campus. Although pub-

licity through such mediums would be anticipated, actual

proof of their use was obtained from the twenty-six oases

reported.

Miscellaneoue Problem. Guidance oases grouped under

miscellaneous problems were so classified because they

appeared too complex to fall into any, classification.

Of the twenty cases reported, 8 involved morals, 4 were

the result of home difficulties, 3 concerned social

adjustment, 3 were health or physical problems, and 2 were

connected with marriage. Not all of the case histories

will be reviewed here, but a few of the most interesting

follow.

Drunkenness, or reported drunkenness was responsible

for most of the eases concerning morals. One of these is

especially interesting because administrative attitude is
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clearly demonstrated by the manner in which the oasis as

handled. A hostess of one of the girls' living groups

reported two of her girls to have 0=0 be drunk. She

knew they were drunk because of "their loud singing and

undue hilarity". The Dean realized that these might be

symptoms of drunkenness' on the other hand, she is familiar

with the moods of girls and knew the girls might be entire-

ly innocent and felt that unjust accusation inlaid be unpar-

donable. She pointed out to the hostess that loud voices

and uncontrolled laughter might be the result of youthful

rather than alcoholic spirits. The hostess was asked to

watch the girls carefully; to help them by being under-

standing and sympathetic and to determine definitely in

any future instance Whether or not the girls had been

drinking and if so to report to the Doan of Women tanedi-

ately.

Maladjustment of students is often traced to home

conditions, as is indicated by the following case history.

A girl was reported as having left town without permission

of the Dean of woman's office. The girl later called her

housemother from a near -by town. She was told to return,

and though the housemother waited for her until 3 A. K.,

she did not return. The next morning the girl's mother

reported that her daughter had returned to the campus at

2 A. M. but had gone to her mother's boarding house. The
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mother is a neurotic, and the girl leans that way. The

girl is resentful and belligerent because her actions are

constantly questioned by her mother. The case is one of

the many being handled by college psychological clinic.

Occasionally the Dean of Woman's office comes in con-

tact with health problems. One of these concerned a girl

to had fainted and was carried to the dean's office. The

girl was Witching, and investigation showed her to be get-

ting neither enough food nor the proper kind of food. She

had been too proud to admit her circumstances. However,

once the barrier was down, it was possible for the Dean of

Women to help her in many ways.

Marriage is an important problem to young people of

college age. The analysis indicates, however, that these

cases do not often reach the dean of women's office, there

being only two reported during the sampling period. One

concerned a girl Who wanted to get married. She was ad-

vised to wait until she was absolutely sure her desire was

not the result of a passing emotion. The second case

records a two-hour conference with a young man regarding

a broken engagement.

The scope of the present study does not permit the

inclusion of more case histories, but these few should

serve to indicate the type of problem included in the

classification of Miscellaneous Problems in Table A.
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Itsmissions. All women students of Oregon State

College are required to obtain official permission from

the Dean of Women's office to leave town. For the most

part such permission is a matter of routine. At the

beginning of each school year each girl is asked to have

a card filled out by her parents indicating approval or

disapproval of out -of -town visits. However, all cases

are checked and such requests as are found to be irregular

in any respect are recorded under this classification.

Sixteen such oases were reported during the sampling

period and are indicated by the following examples. One

girl asked permission to return to the campus after the

regular closing hour on Sunday night; another asked per-

mission to leave the campus during the week for the pur-

pose of attending a funeral; and still another girl asked

to be absent from convocation because of a job.

Amara. Oregon State College owns and operates its

own hospital. Students have tho benefit of a clinical

and x-ray laboratory, pharmacy, and minor surgery. A

rigid health examination is required of all entering stu-

dents and a health fee, required of all undergraduate

students, entitles than to the services offered by the

hospital. As the result of an efficiently administered

health program, few cases involving student health are
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contacted by the Dean of Women's office. Frequently, of

course, health in a conplicating factor, but usually when

other angles of a case are solved, the health problem

automatically disappears. The 14 cases reported during

the samplizE period were almost entirely of two types:

parents consulting with the Dean of Women concerning a

daughter's health; and the health service department asking

for information which might help in diagnosis, or asking

that proper notice be sent to parents and instructors.

Aellition. Only three eases involving religion were

reported during the sampling period, and these were all

special conferences concerning the more routine activities

of the Dean of Women's office in connection with student

religious groups. As has been previously mentioned, the

Dean of Women's office is represented on the Committee on

Religious Education. All of the Corvallis churches have

extensive student programs and several have part or fulls,

time secretaries in charge of student religious centers.

The Dean of Women 000peratus with the representatives eras

the churches, and the student social calendar provides for

one week-.end night each month that is clear of group or

college events in order that the churches may plan social

activities for their student membership.
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SUMMARY AND CONCLUSIONS

A. VONMAIDE

The purpose of this study is to investigate the activi-

ties of the Dean of Women's office of Oregon State College

in order to determine abet guidance problems are met and

how they are handled.

The thesis is divided into three parts: (1) a study

of the general administrative plan for guidance at Oregon

State College; (2) a study of the specific program for

guidance as administered by the Dean of Women; and (3) an

analysis of guidance cases contacted during a sampling

period.

Information regarding the first part was obtained by

means of research; that in connection with the second part

resulted from conferences with the Dean of Women. As a

development of these conferences the following guidance

activities were found to be partially or entirely handled

through her office:

1. Standing Committees

2. Registration

3. Rousing

4. Freshman Week

S. Rushing
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6. Cooperative Houses

7. Sororities

8. Housemothers

9. Associated Women Students

10. Orientation

11. Attendance

18. Extra-Capus Activities

13. Counseling

The analysis of guidance cases, which forms the third

part of the study, was made possible by the selection of a

sampling period during which time records were prepared of

884 eases contacted by the Dean of Women'e office. These

were then tabulated and classified by the writer according

to the nature of the problem involved. No effort was made

to group the eases into standard classifications, since

many of the problems were peculiar to the local institution.

The following ten classifications concerning guidance prob-

lems were found to exist in the survey of activities:

1. Social 6. Publicity

2. Administrative 7. Miscellaneous

3. Financial 8. Permissions

4. Housing 9. Health

5. Academic 10. Religion

Analysis of these ten classifications indicated that

nearly two-thirds of the cases reported involved social,



94

administrative, or financial problems; and that of these

three classifications, social problems formed 25.3 per cent

of the total number of oases encountered during the sampling

period. Problems involving health and religion fanned only

3.8 per cent of the total number of eases. Conferences

with the Doan of Women indicated that such problems are

primarily handled by some guidance agency other than that

of the Doan of Warren's office.
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B. COMCLUSIONS

Based on conditions existing at Oregon State College

and on the assumption that the selected stapling period of

the activities of the Dean of Women's officio is Sharacter-

lett; of extended time, the data presented in this study

are believed to warrant the following conclusions:

1. That Oregon State College has an organised adminis-

trative guidance plan;

2. That the Dean of Women's office plays an important

part in the administrative guidance plan of Oregon State

Colleget

3. That there is proof of the actual functioning of

the administrative plan;

4. That the guidance administered through the Dean

of Women's office involves a variety of prelates;

8. That these problems are to a large extent satis-

factorily solved through the efforts of the Dean of Women

and her assistants;

8. That the greatest number of guidance eases handled

through the Dean of Women's office involve problems con-

nected with the social life of students;

7. That the Dean of Women has been successful in

gaining the confidence of students to such an extent that

they freely seek her counsel and advice;
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8. That men, as well as women students, take advan-

tage of certain guidance assistance. offered by the Dean

of Women.
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GUIDANCE ACTIVITIES CONDUCTED THROUGH

THE DEAN OF WOMEN'S OFFICE

Oregon State College

Staff Member Date

Hour Nature of Case Disposition of Case
Time Spent

Casa



PERSONNEL ORGANIZATIONION

Fre 51 nt of CCIecry

rte. I ( o infn 11 tz

I

I I

I I

I

I %Sacra1,w Li
1

1-----;
I

I I

I

I

pi
u ! I EXeCUTIYa Core n it tat i

i l 7Loon 1 'I aIrT .4 t'C ir--
$

1--

!Dean I iptarl
I teital1en IWer3iSlettt I

Clin;cat Scrytce s

I &h.
I SefltICit..;

tEzpt.
dug.. I

Agri

5rucie nt COun se. lor s

Dtpt o4
Ret Edo:-

1 Eamc
Enssr For i I-IEc

Lor,1 Div,

1

Il'hr I Sortnce I 15(4c Sct



1 Record
of

2 Date and Place
of Birth

3 Permanent Address

4 College Social Fraternity
Sorority or Club

Last Name

Major Date of Transfer Degree
School Minor Entrance from Date

M Race Married NumberSex F Nationality Date of children Religion

5 H. S. last
Attended

6 Names of Parents
or guhrdians

7

Place of Birth

Graduate

Lodge
Affiliations

Date

U. S.
Citizen

Education

H. S. College Degree

TEST RATING IN DECILES

Occupation Address

Kind of
Test

Decile

8

9

Year in College

Calendar Year

American Council Psychological
Examination Scores

Linguistic

Quantitative

GROSS

Math. Eng.

H. S.
Rating

Quarter

PERSONALITY RATING AND SCHOLARSHIP

Senior Photo

10
Course

and
Instructor

11 Address and Manner

12

13

Initiative

Leadership

14

15

16

17

18

19

20

Attitude

Stick-to-it-iveness

Thoroughness

Code of
Personality

Rating
Card

A.B.C.D.F.
Xno score

Scholar-

ship

Credits by terms

Grade points by terms

Discipline

Remarks

PHYSICAL CHARACTERISTICS

21 Height, Weight, General Health

22 Disabilities

Reg. 6--2M-7-40



EDUCATIONAL DATA

Calendar Year and School Year

Educational Plans

25 Vocational & Professional Plans

26 Educational Suggestions
of Adviser

27 Other Institutions Attended

28, Reasons for I...eaving

EXTRA CURRICULAR ACTIVITIES

2' Athletic i

Non-Athletic'

31 Professional and Honor Societies

32 Offices in Societies, Clubs,
Fraternities, etc.

PLACEMENT DATA

33
Experiences, Notable
Accomplishments, Unusual
Responsibilities

34 Studies Notably Strong

35 Studies Notably Weak

36 Has Special Ability in .

37

xi
eb
0o
.-ia.
0
.-...

o

a. During
School
Year

Hrs. Per Week

Kind

Rate

Kind
b. During
Summer Rate

Employer

38 Loans and Scholarships

9 Hobbies

Adviser
and

His Comments

41 Best Fitted for
Research - ( ) Management ( ) Sales - - - ( )
Slinervi.;nr ..-- -1 I ) Me.. -.,.:-, I 1



orm B
FRESHMAN PERSONNEL BLANK

I. Name._..

2. Date and place
of birth

3. Permanent Address .

5. High School last attended

6. Names of parents
or guardians

(Information given on this sheet will be kept strictly confidential)
In what school or division
are you registering?.

M
Sex F

Race
Nationality

Date

Married
Date__ . Children Religion

Lodge Affiliations _

Location

U. S.
Place of birth Citizen

Education
H. S. College

Date of Graduation. ..... .....

Degree Occupation Address

Corvallis Address
Disabilities, Poor eyesight (____). Deficient hearing ( .), etc
Place an L before the two subjects taken by you in high school that you liked best.
Place a D before the two subjects you disliked most or liked least.

Telephone Height Weight Health

English Literature Biology
English Composition Bookkeeping

........Agriculture Typewriting
Mathematics Shorthand
Latin Painting
Modern Languages __Drawing
Physics Music
Chemistry History

General Science
Social Science
Mechanical Drawing
Home Economics

___Shop Work
World Geography

Special training you have had, such as music, art, dancing, speech, etc.
Kind Amount
Kind Amount
Kind Amount
Indicate strong interests or hobbies up to the present.

List your extra-curricular activities together with any offices you have
held in high school.

Name of other special schools attended.

School Course Year

What experience have you had working for pay?
Kind of work Just what did you do? Yrs. Mo. Sal

Books recently read
Magazines and papers read regularly ..

Are you totally or partially dependent on your own earnings?..------ If so, state hours per week and nature of work you expect to do while in college

Receiving aid from what special fund or honorary scholarship, if any?
What do you plan to take up as your life work?
What led you to choose this occupation?
Are you working for a degree? Would you like additional information concerning vocational opportunities'
Father living Mother living.... Number of brothers and sisters older Younger
Did you live at home while attending high school? . If not, state why
Do you have an automobile? If so, did you bring it to college?
Reg. 7-9-39-1500



School of

STUDENT'S BIOGRAPHICAL REPORT
Date.

Form C

1. Name Major
(Last name first) (Fr. So. Jr. Sr.)

Minor
2. Married (no) (Yes-Date)... .

3. Permanent Address._

4. College Social Fraternity, Sorority or Club.... Lodge ..
21. Height -------- .... . Weight .::eral Health

s 24. Educational Pla

(a) Are you working toward a degre.

(b) What is your option or major fiel I.

(c) Do you intend to work for an advanced degree?

Vocational and Professional Plans:

(a) What do you want to do when you leave college? Give at least four options in different types of work.

2

4

27. What other ational institutions abo. . hool : ". have you attended?

28. What were your reasons for leaving?.
29. Li . hletic activitie , Ilan your A ork) for the present school

-. lactic activitie .amp ebat. Journalis

31. Li ur 01 rshi rofession lion cieti

32. What offices did you hold during the past year in societies, clubs, fraternities, etc.?

33. H . y unusual experience, responsibilities otable accomplishment : fly kind, outs f school ". during
rose . .

34. In what studies have you had greatest success?

35. In t studies difficulty

37. Record .ork:

(a) During Hours per week
Present Kind
School
Year Rate per Is r da

(b) During Kind
Summer Rate ur or daPreceding

Employer
38, Did you find it necessary to borrow money f :ucational , oses he present school year?

From Student Loan Fu From Other Sources

. 39. D hay bby o, what?.

R 8-8-39-1500 v ser s gnature



Named Student.

Form D

Oregon State College

INSTRUCTOR'S PERSONNEL REPORT

School Major

Will you please rate the above named student with respect to each question by placing
a check ( V) mark on the appropriate horizontal line at a location which will indicate your
estimate of him. Also any special handicap which in your opinion may affect his work

Intellectual ability

Very limited
in ability

Slower than the
average

Average

Adequacy of educa-
tional background

Poorly prepared Lacks in certain
fields

Satisfactory

Command of English

Very poor Improvement is
necessary

Satisfactory

11. How do his appear-
ance and manner affect
others? Avoided Tolerated Unnoticed

12. How does he attack
his work?

Needs much prod- Needs occasional Does ordinary as-
ding in doing ordi-
nary assignments

prodding signments of his
own accord

13. Does he get others to
do what he wishes?

Probably unable Satisfied to have Sometimes leads
to lead his fellows others take lead in minor affairs

14. How does he control

Alert, above
average

Better than
average

Very good

Well liked

Class

Keen, Superior

Excellent both in
tool subjects and
content subjects

Excellent
mastery

Sought out

Completes sug-
gested supplemen-
tary work

Seeks and sets for
himself additional
tasks

his attitude toward
work and fellow
workmen?

15. Does he hold ten-
aciously to a problem
or program?

16. How accurately and
neatly does he do his
work?

Too easily anger-
ed, depressed or
dissatisfied

Unresponsive
Apathetic

Aimless
Trifler

Slovenly, work
never completed

Tends to grumble
and be dissatisfied

Tends to be un-
responsive

Aims just to get by

Uninterested in
the quality of
work

Usually well
balanced

Works faithfully
under direction

Content with aver-
age accuracy and
neatness

Sometimes leads
in important
affairs

Displays marked
ability to lead his
fellows makes
things go

Sincere attitude,
sound judgment

Unusual balance
of judgment and
sincerity

Stays with prob-
lems until com-
pleted

Work accurately,
neatly, and
thoroughly done

Unusual determi-
nation in accom-
plishment of ob-
jectives

Unusual degree of
thoroughness with
accuracy

Rated by

In Course No Date

Return to

If you care to make personal comment, do so on the back of this sheet.

Reg. 9- 7 -40 -2M



ADVISER'S RECORD OF STUD ,CONFERENCE

Student Date Adviser

Prothem Discussed

1. Tentative Registration
2. Change of Registration
3. Unsatisfactory Progress
4. Quizzes
5. Study Conditions
6. Study Habits
7. Health
8. Worry
9. Finances

10. Outside Work
11. Campus Activities
12. Campus Friendships
13. Choice of Specialization
14. Choice of Vocation
15. Home Problems

Reg. 5-7-38-2M

V Voluntary Summoned

Comment and Recommendation



PROBATION INTERVIEW REPORT Form t

1. Name, Date ,19

2. School Credit Hour Load

3. Attitude: Good Average Indifferent

4. Cause of Lau Grades: Lack of Ability. Illness

Outside Activities Employment Living Conditions

5. If grades at the close of this term do not remove
probation, should student be suspended or continued
on probation?

(Remarks Over) Signed

Form H

Nome

CHANGE OF SCHOOL REPORT

Now registered in the School of

Desires to transfer to the School of

Effective with the opening of the next term.

Date Signed
Csunselor



OREGON STATE COLLEGE

MID TERM GRADE REPORT
This report to he rendered only in case the student's work is definitely unsatisfactory.

Last name First

Course Course Number
Second

Credits

Check possible
(....) Attendance irregular
(....) Lack of ability
(....) Environment
(....) Illness
(....) Lazy

Has the instructor personally conferred with the student regarding the
unsatisfactory work?

causes of low grade
( .) Lack of application
(...) Outside activities
(...) Outside work
(....) Inattentive

"Yes" or "No"

Use the back of this card
for any additional remarks
R 16-9-40-5M

WARNING

Instructor.

Mid-term reports filed in the Office of the Registrar indicate
that your work is below passing as follows:

Lou are hereby urged to confer with the instructor or thstructors
concerned at once. If you care to confer with nny member of the
Personnel Committee; you are invited to make an appointment.

U. G. Dubach
Vera H. Brandon
R. 0. Coleman
D. D. Hill
G. W. Holcomb

THE PERSONNEL COLlaITTEE

Kate W. Jameson
E. B. Lemon
P. P. Loney
E. G. Mason
F. E. Price

M. Ellwood Smith
E. T. Stuhr
Bertha W. Stutz
E. W. Warrington
W. D. Wilkinson


