








Navigating the Resource Maze: A Simulation of Resource Finding
for Families of Young Children with Special Needs

Families of infants, toddlers, and young children with special needs face many challenges. One
of the most persistent is finding and coordinating resources available to support them and
their child with a disability.

This simulation will help preservice and inservice professionals and family advocates better
understand the experiences of these families and thereby become better equipped to meet the
families’ needs.

Each attendee joins a “family” for two 30-minute “weeks.”  Family members work with repre-
sentatives of service agencies: health and mental health, social services, financial planning,
insurance, early intervention, special education, Head Start, housing, transportation, public
assistance, employment services,religious groups,  and advocacy. Family members
explore options and make decisions to locate and access needed support, both formal and
informal.

Objectives for Navigating the Resource Maze include the following.

1) Participants will gain information about available services and how to access them.

2) Participants will explore the financial demands of disabilities or serious health issues.

3) Participants will increase their empathy for the families by discussing their feelings about
the multiple challenges they face.

4) Participants will analyze the contribution of family service coordinators to helping their
family navigate the resource maze.

5) Participants will share their insights and conclusions and take their insights home to
improve their professional practice.

Schedule
[adapt for your local plan]

8:45 Registration and seating 10:10 Experience #2

9:00 Introduction 10:40 Family discussion and planning

9:15 Family study and planning 10:55 Small-group discussion
in individual family groups 11:25 Whole-group processing

9:25 Experience #1 11:55 Evaluation and closing

10:00 Family discussion and planning

Overview and schedule of activities for
Agency Representatives. Customize as
needed.
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Sleeve 4.
 Materials for Jackson Family Packets

In This Sleeve
Family Name
Make one copy for each Jackson
family packet, to serve as the
“front page” for their packet.

Family Profile
Make three copies for each
Jackson family packet.

Sample Introduction and
Schedule of the Simulation
Customize this information for
your community and make one
copy for each Jackson family
packet.

Name Tags
Make three tags—one each for
Kendra, Margaret, and Aaron—
for each Jackson family packet.

Experiences 1 and 2: the Child
Care Dilemma and the Trans-
portation/Work Dilemma
Make one copy of each Experi-
ence for each Jackson family
packet.

On half the copies of the Child
Care Dilemma, write “Do this
first”; on the other half, write
“Do this second.”

On half the copies of the Trans-
portation/Work Dilemma, write
“Do this first”; on the other half,
write “Do this second.”

Clip each sheet to the outside of
a small, sealable envelope.
(“Challenge” and “support”
cards will go inside the enve-
lopes; see below.)

In assembling packets for
Jackson families, make sure to
pair a “Do this first” Dilemma
with a “Do this second”
Dilemma. For example, if the
Child Care Dilemma says “Do
this first,” be sure the Transpor-
tation/Work Dilemma says “Do
this second.”

“Challenge” and
“Support” Cards
For each Jackson family packet,
randomly choose one
“challenge” and one “support”
card for Child Care Dilemma
and one “challenge” and one
“support” card for the Transpor-
tation/Work Dilemma from

Color Code:
light pink



among those on the masters.
Put each pair of cards in a
separate, small envelope and
seal it. To each envelope, clip
the appropriate “Experience”
sheet (above) and include in the
family’s packet.

Follow-up Questions
about the Experiences
Make one copy for each Jackson
family packet.

In Addition
Each Jackson family packet also
should contain two doll cutouts.
The master for the doll cutout is
in Sleeve 1, “Materials for
Facilitators.”
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Jackson Family Profile
• Grandmother, Margaret, 76, has had an active life but now is in poor health.

• Mother, Kendra, 24, is a recent college graduate, and works at an insurance company as an
actuary.

• Father, Aaron, 29, is a sheet metal worker. He does not live with the rest of the family due to
divorce but continues to be friends with Kendra and Margaret, pays child support, and takes
the children out for activities at least weekly. His new wife, Mindy, supports this relationship.

• Trey is 2 years old, a charming little boy. He has Down syndrome and was recently diagnosed
as having diabetes. He was hospitalized for a short time in a metropolitan area but is now
back home in his rural area 50 miles away. Trey needs a special diet, blood tests several times
a day, and insulin injections twice a day. During this transition period, he needs to see his
primary care physician in town weekly and his pediatric diabetes specialist in the metropoli-
tan area at least twice a month. This week the family was referred to specialists for a likely
vision problem and a possible heart arrhythmia; the specialists are also in the metropolitan
area. Trey also has developmental needs related to his Down syndrome.

• Todd is 8 months old, “thriving,” and a very energetic baby who sleeps very little.

Assets and income
• Kendra and the boys live with Margaret in a home that Margaret owns.

• Grandma Margaret receives a monthly Social Security payment of $400 and has additional
retirement income of $1,000 per month.

• Kendra earns $24,000 per year ($1,700 per month take-home).

• Grandma has provided child care so that Kendra can work, but Grandma feels she cannot
continue to do this because of poor health and the energy demands of two little boys.

• Aaron and Mindy contribute $600 monthly in child support, help with other occasional
expenses, and bring “little gifts”  of clothes and toys for the boys.

• Kendra has health insurance paid by her employer. Aaron has no health insurance. Trey and
Todd have no health insurance because family premiums under Kendra’s plan would cost an
additional $600 per month, which she says she cannot afford.

• Margaret has Medicare and a Medicare Supplemental Insurance policy.

• Margaret owns a 1997 Chevrolet that is paid for. Kendra uses it freely.

Monthly expenses
• No mortgage payment.

• Insurance and property taxes for the home: $150.

• Utilities: $300.

• Gas and insurance for automobile: $150 prior to Trey’s illness; at least $250 now.

• Medical: $12,000 in bills outstanding; others for Trey’s recent hospitalization have not yet
arrived. Many new major costs are anticipated to treat Trey’s diabetes and other potential
problems.

• Food: $250–$350.
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Families of young children with special needs face many challenges. One of the most persistent
is finding and coordinating resources available to support the family and their child with
special needs.

The goal of this event is to help participants better understand families’ experiences in finding
resources for their young child with special needs. We also will learn a great deal more about
the services that are available to support families in various circumstances. The objectives for
today’s session are printed on your lavender information sheet.

We hope you will enter into this activity seriously and participate actively in your family’s
dilemmas. Many people from area agencies are here to serve us, and we appreciate their time.

Today you will be role-playing the experiences of a family with a young child who has a disabil-
ity or serious illness.  Please use your imagination and creativity and really get into this. If your
family is a whiz and solves everything immediately, please put some more human dynamics
into the discussion. It will be more meaningful and more fun if you can do that. We hope that
today’s activities will be worthwhile while you are doing them and will help you to improve
your practice after you leave.

In the first 15 minutes, please become familiar with your family and your environment.

1. Read your family’s description.

2. Within your family grouping, choose among described roles. Children under age 15 are
represented by doll cutouts.

3. Put on your name tag, and try consistently to be that person for the next 2 hours.

4. Notice the variety of resources around the room to assist you in solving your family’s most
pressing issues. Pamphlets are available from each agency for each participant during or at
the end of the session. Feel free to consult an agency that you don’t know about. The people
who work there will help you figure out what is best for your children and family.

After that 15-minute orientation period, you will have two 30-minute periods [or 25 or 35
minutes, depending on the schedule] during which you and your family members work together
with service providers to meet your ongoing family needs as well as locate assistance for your
child. You will be given two dilemmas—one about Child Care and the other about Transporta-
tion/Work—to stimulate your need to explore resources. These dilemmas are in envelopes in
your packet.

A signal will sound each time your family should regroup for discussion. After each experience,
your family will have time to touch bases with one another and discuss your next steps. Then
we will have small- and large-group reflection times to learn from the experiences of other
families. We plan to conclude at or before noon [or, the hour you have set]. If you have ques-
tions, please ask the facilitators who are moving among the families.

(over)

Overview and schedule of activities for
the Jackson family. Customize as
needed.
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Schedule
[adapt for your local plan]

8:45 Registration and seating

9:00 Introduction

9:15 Family study and planning
in individual family groups

9:25 Experience #1

10:00 Family discussion and planning

10:10 Experience #2

10:40 Family discussion and planning

10:55 Small-group discussion

11:25 Whole-group processing

11:55 Evaluation and closing



Navigating the Resource Maze: A Simulation of Resource Finding
for Families of Young Children with Special Needs

Name Tags — Jackson Family

Kendra Jackson
(mother)

Margaret Jackson
(grandmother)

Aaron Jackson
(father)

Kendra Jackson
(mother)

Margaret Jackson
(grandmother)

Aaron Jackson
(father)
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Jackson Family Experience: The Child Care Dilemma

Since Grandma Margaret’s health is declining, she will not be able to care for the two active
children in the family or for the neighborhood children. What options will you consider for
child care for Trey and Todd? How much will each cost? How will you pay for it? Think about
questions you have as you prepare a new child care provider to take care of Trey and Todd. Who
might help you with these preparations?

You also will look for financial resources to help you pay for the child care. Perhaps Kendra or
Aaron should quit work to take Trey to his appointments. Is that feasible?

Visit the following resources, not necessarily in this order:
• Consumer Credit Counseling, to figure out your financial situation

• The public assistance agency, to check on child care assistance and Temporary Assistance to
Needy Families (TANF)

• The Resource and Referral Center for child care referrals

• The Community Developmental Disabilities Organization (CDDO) to learn about respite
care, since Trey has a developmental disability

After you have made sense of the information that you receive, then and only then look at the
cards inside this envelope.

During your family discussion time after visiting agency representatives, talk together and
choose child care for Trey and Todd and decide how you will pay for it.





Jackson Family Experience: The Transportation/Work Dilemma

Given the need to consult the pediatric diabetes physician, the pediatric vision specialist, the
pediatric cardiologist, and perhaps other specialists at the medical center as well as doctors in
town, how can Kendra continue to work to support the family and still take Trey to needed
medical care? What informal and formal resources will you use? What additional questions do
you have related to this dilemma?

Start by defining your situation and writing down what questions you have. Your Family Service
Coordinator will help you work through this dilemma. Talk among the three of you and with
your family’s service coordinator from Early Intervention or Early Head Start and try to figure
out how to approach this problem. Your child’s health and your family’s well-being come first,
but you all must eat, too.

Can Services for Children with Special Health Care Needs help you? What about your state’s
health insurance plan for children? Is any money available from public assistance? Would
Consumer Credit Counseling help you figure out the best course of action?

After you have made sense of the information that you receive, then and only then look at the
cards inside this envelope.

Then plan your activities and work with agency personnel and informal community contacts
during the next week to move your family forward in coping with its challenges. What have you
learned that might make a difference for your family?

Navigating the Resource Maze: A Simulation of Resource Finding
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Jackson Family Challenge and Support Cards — Child Care Dilemma

Aaron and Mindy are willing to watch the boys 2 days a week. How can you fill the child care
needs the other 3 days?

The “Happy Helpers” Club offers to set up a community fund-raiser to help your family with all
its expenses. They think they could raise about $2,000. You have never taken “charity” from
others. Should you accept their offer?

The Martha Circle at the neighborhood church is willing to provide a babysitter 1 day a week
until Trey’s “doctoring” is finished. Would that help in any way?

Your sister works in the same town and lives nearby. Her two children are cared for by her
neighbor in an unlicensed home that seems dirty and chaotic. Your sister would like you to
take Trey and Todd to the same place. What will you do?

Your neighbor’s 16-year-old daughter enjoys Trey and Todd and has babysat for them occasion-
ally in the evening or on weekends. How can you use her help?

Your church has a weekly “mother’s morning out” program on Friday mornings. Is there any
way that this program could help?

You have called all 12 places on the child care list you received from the health department.
One has openings for a toddler, but the provider is reluctant to care for a child with Down
syndrome and diabetes (even though neither condition is “catching”). Isn’t this discrimination?
Where can you get information? What resources might be available to train this provider?





Jackson Family Challenge and Support Cards — Transportation/Work Dilemma

Kendra, you are really tired after Todd’s birth and Trey’s hospitalization, and you wonder about
just quitting your job and staying home. Could you do this?

Aaron, your boss offers to let you move to evening or night shift if you will continue working.
Would this be a good solution? How?

Members of your place of worship have offered to drive you to scheduled appointments.

Kendra’s employer has agreed to allow Kendra to work a 4-day week, 10 hours per day.

Kendra, you have used all your sick leave and vacation time and can no longer take days off
without losing pay. Your employer is frowning on your absences.

Kendra, you have used all your sick leave and vacation time and can no longer take days off
without losing pay, but your co-workers have taken up a collection of their days and have
donated them to you.

Aaron, you have scheduled your work so that you can be at home 1 day each week.

Aaron, you feel terrible about what is happening to Trey. You offer to schedule your jobs so that
you can spend full time taking Trey to appointments.

You find out that a sorority of retired teachers might assist you with transportation to appoint-
ments. Grandma Margaret is a retired teacher.

Your neighbors might help if you asked them. The president of the Lions Club, an old friend of
Grandma Margaret, has repeatedly said, “Let us know if we can help with anything.”

Navigating the Resource Maze: A Simulation of Resource Finding
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Jackson Family Follow-up Questions to Discuss

After completing work on both Experiences—the Child Care Dilemma and the Transportation/
Work Dilemma—review your Experiences and note what you learned. Questions to answer:

How did the addition of informal supports (family, neighbors, community groups) on the
“challenge” and “support” cards help or hinder your finding solutions to your dilemmas?

What formal services did you choose to use? Why? Why did you avoid others?

How did the presence or absence of a Family Service Coordinator affect your decision making?

What additional questions do you have about these issues?

What have you learned that might make a difference for your family in the future?

Navigating the Resource Maze: A Simulation of Resource Finding
for Families of Young Children with Special Needs
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Sleeve 5.
 Materials for Johnson Family Packets

In This Sleeve
Family Name
Make one copy for each
Johnson family packet, to serve
as the “front page” for their
packet.

Family Profile
Make three copies for each
Johnson family packet.

Sample Introduction and
Schedule of the Simulation
Customize this information for
your community and make one
copy for each Johnson family
packet.

Name Tags
Make three tags—one each for
Kendra, Margaret, and Aaron—
for each Johnson family packet.

Experiences 1 and 2: the Child
Care Dilemma and the Trans-
portation/Work Dilemma
Make one copy of each Experi-
ence for each Johnson family
packet.

On half the copies of the Child
Care Dilemma, write “Do this
first”; on the other half, write
“Do this second.”

On half the copies of the Trans-
portation/Work Dilemma, write
“Do this first”; on the other half,
write “Do this second.”

Clip each sheet to the outside of
a small, sealable envelope.
(“Challenge” and “support”
cards will go inside the enve-
lopes; see below.)

In assembling packets for
Johnson families, make sure to
pair a “Do this first” Dilemma
with a “Do this second”
Dilemma. For example, if the
Child Care Dilemma says “Do
this first,” be sure the Transpor-
tation/Work Dilemma says “Do
this second.”

“Challenge” and
“Support” Cards
For each Johnson family packet,
randomly choose one
“challenge” and one “support”
card for the Child Care Dilemma
and one “challenge” and one
“support” card for the Transpor-
tation/Work Dilemma from

Color Code:
deep pink (rose)



among those on the masters.
Put each pair of cards in a
separate, small envelope and
seal it. To each envelope, clip
the appropriate “Experience”
sheet (above) and include in the
family’s packet.

Follow-up Questions
about the Experiences
Make one copy for each
Johnson family packet.

In Addition
Each Johnson family packet also
should contain two doll cutouts.
The master for the doll cutout is
in Sleeve 1, “Materials for
Facilitators.”
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Johnson Family Profile
• Grandmother, Margaret, 76, has had an active life but now is in poor health.

• Mother, Kendra, 24, is a high school graduate and works at a local manufacturing plant
(nonunion).

• Father, Aaron, 29, is a self-employed appliance repairman and handyman. He does not live
with the rest of the family due to divorce but continues to be friends with Kendra and Marga-
ret, pay child support, and take the children out for activities at least weekly. His new wife,
Mindy, supports this relationship.

• Trey is 2 years old, a charming little boy. He has Down syndrome and was recently diagnosed
as having diabetes. He was hospitalized for a short time in a metropolitan area but is now
back home in his rural area 50 miles away. Trey needs a special diet, blood tests several times
a day, and insulin injections twice a day. During this transition period, he needs to see his
primary care physician in town weekly and his pediatric diabetes specialist in the metropoli-
tan area at least twice a month. The family has been referred to specialists for a likely vision
problem and a possible heart arrhythmia; the specialists are also in the metropolitan area.
Trey also has developmental needs related to his Down syndrome.

• Todd is 8 months old, “thriving,” and a very energetic little guy who sleeps little.

Assets and income
• Kendra and the boys live together in a small apartment with Grandma Margaret.

• Grandma Margaret receives a monthly Social Security payment of $200; she has been
babysitting for neighborhood children (in addition to Trey and Todd) for about $100 per
week but believes she can no longer do this.

• Kendra’s pay is $11 per hour ($680 take-home pay every 2 weeks; $21,120 per year before
taxes).

• Grandma has provided child care so Kendra can work, but she feels that she cannot continue
to do this because of poor health and the energy demands of caring for the young children.

• Aaron and Mindy contribute $230 monthly in child support; this is very dependable.

• Kendra has health insurance paid by her employer. Trey and Todd have no health insurance
because family premiums on Kendra’s plan would cost an extra $600 per month. Aaron has
no health insurance.

• Margaret has Medicare.

• Margaret owns a 1982 Chevrolet that is paid for. Kendra uses it freely.

Monthly expenses
• Rent: $350.

• Utilities: $300.

• Gas and insurance for automobile: $150 prior to Trey’s illness, at least $250 now.

• Medical: $12,000 in bills outstanding, but some from Trey’s recent hospitalization have not
yet arrived; many new major costs are anticipated to treat Trey’s diabetes and other potential
problems.

• Food: $200–$300.





Families of young children with special needs face many challenges. One of the most persistent
is finding and coordinating resources available to support the family and their child with
special needs.

The goal of this event is to help participants better understand families’ experiences in finding
resources for their young child with special needs. We also will learn a great deal more about
the services that are available to support families in various circumstances. The objectives for
today’s session are printed on your lavender information sheet.

We hope you will enter into this activity seriously and participate actively in your family’s
dilemmas. Many people from area agencies are here to serve us, and we appreciate their time.

Today you will be role-playing the experiences of a family with a young child who has a disabil-
ity or serious illness. Please use your imagination and creativity and really get into this. If your
family is a whiz and solves everything immediately, please put some more human dynamics
into the discussion. It will be more meaningful and more fun if you can do that. We hope that
today’s activities will be worthwhile while you are doing them and will help you to improve
your practice after you leave.

In the first 15 minutes, please become familiar with your family and your environment.

1. Read your family’s description.

2. Within your family grouping, choose among described roles. Children under age 15 are
represented by doll cutouts.

3. Put on your name tag, and try consistently to be that person for the next 2 hours.

4. Notice the variety of resources around the room to assist you in solving your family’s most
pressing issues. Pamphlets are available from each agency for each participant during or at
the end of the session. Feel free to consult an agency that you don’t know about. The people
who work there will help you figure out what is best for your children and family.

After that 15-minute orientation period, you will have two 30-minute periods [or 25 or 35
minutes, depending on the schedule] during which you and your family members work together
with service providers to meet your ongoing family needs as well as locate assistance for your
child. You will be given two dilemmas—one about Child Care and the other about Transporta-
tion/Work—to stimulate your need to explore resources. These dilemmas are in envelopes in
your packet.

A signal will sound each time your family should regroup for discussion. After each experience,
your family will have time to touch bases with one another and discuss your next steps. Then
we will have small- and large-group reflection times to learn from the experiences of other
families. We plan to conclude at or before noon [or, the hour you have set]. If you have ques-
tions, please ask the facilitators who are moving among the families.

(over)

Overview and schedule of activities for
the Johnson family. Customize as
needed.

Navigating the Resource Maze: A Simulation of Resource Finding
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Schedule
[adapt for your local plan]

8:45 Registration and seating

9:00 Introduction

9:15 Family study and planning
in individual family groups

9:25 Experience #1

10:00 Family discussion and planning

10:10 Experience #2

10:40 Family discussion and planning

10:55 Small-group discussion

11:25 Whole-group processing

11:55 Evaluation and closing
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Name Tags — Johnson Family

Kendra Johnson
(mother)

Margaret Johnson
(grandmother)

Aaron Johnson
(father)

Kendra Johnson
(mother)

Margaret Johnson
(grandmother)

Aaron Johnson
(father)





Navigating the Resource Maze: A Simulation of Resource Finding
for Families of Young Children with Special Needs

Johnson Family Experience: The Child Care Dilemma

Since Grandma Margaret’s health is declining, she will not be able to care for the two active
children in the family or for the neighborhood children. What options will you consider for
child care for Trey and Todd? How much will each cost? How will you pay for it? Think about
questions you want to ask as you prepare a new child care provider to take care of Trey and
Todd. Who might help you with these preparations?

You also will look for financial resources to help you pay for the child care. Perhaps Kendra or
Aaron should quit work to take Trey to his appointments. Is that feasible?

Visit the following resources, not necessarily in this order:
• Consumer Credit Counseling, to figure out your financial situation

• The public assistance agency, to check on child care assistance and Temporary Assistance to
Needy Families (TANF)

• The Resource and Referral Center for child care referrals

• The Community Developmental Disabilities Organization (CDDO) to learn about respite
care, since Trey has a developmental disability

After you have made sense of the information that you receive, then and only then look at the
cards inside this envelope.

During your family discussion time after visiting the agency representatives, talk together and
choose child care for Trey and Todd and decide how you will pay for it.
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Johnson Family Experience: The Transportation/Work Dilemma

Given the need to consult the pediatric diabetes physician, the pediatric vision specialist, the
pediatric cardiologist, and perhaps other specialists at the medical center as well as doctors in
town, how can Kendra continue to work to support the family and still take Trey to needed
medical care? What informal and formal resources will you use? What additional questions do
you have related to this dilemma?

Start by defining your situation and writing down what questions you have. Your Family Service
Coordinator will help you work through this dilemma. Talk among the three of you and with
your family’s service coordinator from Early Intervention or Early Head Start and try to figure
out how to approach this problem. Your child’s health and your family’s well-being come first,
but you all must eat, too.

Can Services for Children with Special Health Care Needs help you? What about your state’s
health insurance plan for children? Is any money available from public assistance? Would
Consumer Credit Counseling help you figure out the best course of action?

After you have made sense of the information that you receive, then and only then look at the
cards inside this envelope.

Then plan your activities and work with agency personnel and informal community contacts
during the next week to move your family forward in coping with its challenges. What have you
learned that might make a difference for your family?
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Aaron and Mindy are willing to watch the boys 2 days a week. How can you fill the child care
needs the 3 other days?

The “Happy Helpers” Club offers to set up a community fund-raiser to help your family with all
its expenses. They think they could raise about $2,000. You have never taken “charity” from
others. Should you accept their offer?

The Martha Circle at the neighborhood church is willing to provide a babysitter 1 day a week
until Trey’s “doctoring” is finished. Would that help in any way?

Your sister works in the same town and lives nearby. Her two children are cared for by her
neighbor in an unlicensed home that seems dirty and chaotic. Your sister would like you to
take Trey and Todd to the same place. What will you do?

Your neighbor’s 16-year-old daughter enjoys Trey and Todd and has babysat for them occasion-
ally in the evening or on weekends. How can you use her help?

Your house of worship has a weekly “mother’s morning out” program on Friday mornings. Is
there any way that this program could help?

You have called all 12 places on the child care list you received from the health department.
One has openings for a toddler, but the provider is reluctant to care for a child with Down
syndrome and diabetes (even though neither condition is “catching”). Isn’t this discrimination?
Where can you get information? What resources might be available to train this provider?

Johnson Family Challenge and Support Cards — Child Care Dilemma
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Johnson Family Challenge and Support Cards — Transportation/Work Dilemma

Kendra, you are really tired after Todd’s birth and Trey’s hospitalization, and you wonder about
just quitting your job and staying home. Could you do this?

Members of your place of worship have offered to drive you to scheduled appointments.

Kendra’s employer has agreed to allow Kendra to work a 4-day week, 10 hours per day.

Kendra, you have used all your sick leave and vacation time and can no longer take days off
without losing pay. Your employer is frowning on your absences.

Kendra, you have used all your sick leave and vacation time and can no longer take days off
without losing pay, but your co-workers have taken up a collection of their days and have
donated them to you.

Aaron, you have scheduled your work so that you can be gone 1 day each week.

Aaron, you feel terrible about what is happening to Trey. You offer to schedule your jobs so that
you can spend full time taking Trey to appointments.

You find out that a sorority of retired teachers might assist you with transportation to appoint-
ments. Grandma Margaret is a retired teacher.

Your neighbors might help if you asked them. The president of the Lions Club, an old friend of
Grandma Margaret, has repeatedly said,“Let us know if we can help with anything.”
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Johnson Family Follow-up Questions to Discuss

After completing work on both experiences—the Child Care Dilemma and the Transportation/
Work Dilemma—review your experiences and note what you learned. Questions to answer:

How did the addition of informal supports (family, neighbors, community groups) on the
“challenge” and “support”  cards help or hinder your finding solutions to your dilemmas?

What formal services did you choose to use? Why? Why did you avoid others?

How did the presence or absence of a Family Service Coordinator affect your decision making?

What additional questions do you have about these issues?

What have you learned that might make a difference for your family in the future?


