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Attic 
Insulation 

Much of a home's heat can escape 
through an attic. Most attic 

insulation is "loose" cellulose 
material, and installed with an 

attic blower system. 
 

Air Infiltration 

Air Infiltration measures (weather-
stripping, sealing holes in walls 

and foundation) helps to prevent 
unwanted drafts. One component 
of air infiltration includes "testing" 

a home for proper air flow and 
ventilation. 

Kneewall 
Insulation 

A "kneewall" is the wall between 
the floor of an attic and the 

rafters, or the short wall that 
separates the main walls of a 

house from the ceiling. Insulating 
these walls helps prevent 

moisture and drafts. 

EPDM/Roof 
Systems 

EPDM stands for "Ethylene 
Propylene Diene Monomer" or a 

rubber material used for roof 
systems on mobile homes. Because 
mobile homes don't have "attics," 

installing new roof systems allows 
for insulation of the ceiling cavity 

Sidewall 
Insulation 

Insulating the main walls of a 
house prevents drafts and 

moisture. Wall insulation is 
usually batt material (paper/foil 

backed strips of insulation) 
although in some cases, loose 
insulation may be blown in 

through exterior siding. 

Furnace 
Repair/ 

Replacement 

Replacing or repairing inefficient 
and/or broken furnaces helps to 

conserve energy, as well as 
maintain family safety. 

 

Floors 

Underfloors and basements are 
the primary source of moisture 
and mold in a home. Insulating 

underfloors and installing vapor 
barriers can prevent drafts and 

moisture, as well as ground 
pollutants and mold from 

entering a home. 

Water Heater 

Replacing or repairing older, less 
efficient water heaters can reduce 

both household energy 
(electricity/natural gas) and water 

usage. 
 

Windows/ 
Doors 

By eliminating drafts and "air 
escape," properly installing 

energy efficient windows can 
significantly reduce heating and 

cooling costs 

Refrigerator 

Replacing older, less energy 
efficient refrigerators can 

considerably cut back on electricity 
costs, and has the added benefit of 
maintaining household health and 

safety standards. 

Duct 
Wrapping 

Wrapping air ducts under the 
home with insulation helps 

prevent air from "escaping" and 
reduces heating/cooling costs 

CFL 

Compact Fluorescent Lamps 
conserve energy by using less 

wattage, and lasting 10-15 times as 
long as conventional incandescent 

lighting. 
 

Duct/HVAC 
Sealing 

Similar to Duct Wrapping--except 
"mastic" or caulking material is 

used to repair cracks/holes. 

Energy 
Education 

Energy Education involves talking 
to homeowners about how they 
can alter their everyday habits to 

conserve energy, and reduce utility 
expenses 

* Information gathered from weatherization contractors across Oregon!
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Student Researcher: Jennifer Maguire, Clair Smith 
Study Number:  4659 
Study Title:   EmPower REAL (Reducing Engery Among Lower-income Families) 
Funding Source:   Oregon Coast Community Action Agency  
Submission Type:   Project Revision   received 11/16/2010 
Review Category: Expedited  Category Number: 5,6,7 
Waiver(s): None Number of Participants: 60 
Risk level for children1: N/A 

The above referenced study was reviewed and approved by the OSU Institutional Review 
Board (IRB).   
Approval Date: 11/30/2010  
Expiration Date: 08/01/2011 

Annual continuing review applications are  
due at least 30 days prior to expiration date  
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  Project revisions: Addition of Clair Smith to the study team 

 
Principal Investigator responsibilities for fulfilling the requirements of approval: 
! All study team members should be kept informed of the status of the research. 
! Any changes to the research must be submitted to the IRB for review and approval prior to 

the activation of the changes. 
! Reports of unanticipated problems involving risks to participants or others must be submitted 

to the IRB within three calendar days. 
! Only consent forms with a valid approval stamp may be presented to participants. 
! Submit a continuing review application or final report to the IRB for review at least four 

weeks prior to the expiration date.  Failure to submit a continuing review application prior to 
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EMPOWER REAL FAMILIES 

INFORMED CONSENT- COLLABORATORS 
 
Project Title: EmPower REAL Families Implementation Study Principal 
Investigator: Katherine A. MacTavish  
Student Researcher: Jennifer J. Maguire  
Sponsor: Oregon Housing and Community Services  
Version Date: August 2, 2010 
 
1. WHAT IS THE PURPOSE OF THIS FORM? 
This form contains information you will need to help you decide whether to be in this 
study or not. Please read the form carefully and ask the study team member questions 
about anything that is not clear. 
 
2. WHY IS THIS STUDY BEING DONE? 
The purpose of this study is to understand how effective the EmPower program is in 
helping households reduce energy costs and move toward greater self-sufficiency. To 
complete this study we would like to include you in a focus group interview where you 
will be asked to talk about your perceptions of the program. 
 
3. WHY AM I BEING INVITED TO TAKE PART IN THIS STUDY? 
You are being invited to take part in this study because you have been identified by 
ORCCA as a collaborator with the EmPower program. All collaborators are invited to 
participate. 
 

12. WHAT WILL HAPPEN IF I TAKE PART IN THIS RESEARCH STUDY? 
If you agree to take part in the study you will be asked to participate in a focus group 
interview. During that interview you will be asked about your perceptions of program 
implementation, program impacts, and specific opportunities and challenges associated 
with program delivery in more remote rural locations. 
There are other parts to the study including a focus group interview with program 
collaborators and interviews with households enrolled in EmPower. We will also look at 
other program models to gain an understanding of how EmPower fits within a larger 
spectrum of energy assistance and poverty reduction programs. 
 
Study duration: Your participation in the focus group a will take approximately 1-2 
hours during one meeting. 
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Recordings and photographs: The interviews will be recorded with a digital audio 
recorder. We will use the recordings to transcribe the discussion and to fill in gaps in our 
field notes taken during the interviews. Audio recording is optional and not required to be 
part of the study. 
______I agree to be audio recorded. 
Initials 
______I do not agree to be audio recorded. 
Initials 
Storage and Future use of data: We may store your focus group data indefinitely. 
Because it is not possible for us to know what studies may be a part of our future work, 
we ask that you give permission now for us to use your focus group without being 
contacted about each future study. Future use of your data will be limited to studies about 
rural household energy programs. We will not pay you for the use of your data or any 
products, patents, or licenses that result from it. If you agree now to future use of your 
data, but decide in the future that you would like to have them removed from research, 
please contact Katherine A. MacTavish, Principal Investigator, at (541) 737-9130. 
______You may store my data for use in future studies. 
Initials 
______ You may not store my data for use in future studies. 
Initials 
Future contact: We may contact you in the future for another similar study. You may 
ask us to stop contacting you at any time. 
Study Results: We will share what from the study in several ways. We will share general 
findings with you and other participants upon request. Formal findings will be shared 
with EmPower, with other community action agencies across Oregon, and with applied 
research audiences nationally. Presentations in local places and reports to local media 
sources may be used to inform leaders about household energy issues. In addition, we 
may share what we learn through working papers, policy briefs and presentations at 
professional conferences. No names or personally identifying information will be used in 
the sharing, presentation, or publication of the data; your information will remain 
confidential. Please contact Katherine A. MacTavish, Principal Investigator, at (541) 737-
9130 with any questions. 
 

12. WHAT ARE THE RISKS AND POSSIBLE DISCOMFORTS OF THIS 
STUDY? 

The possible risks and/or discomforts associated with the being in the study are minimal. 
Confidentiality will be strictly enforced but there the chance for a breach of 
confidentiality. Our research team is specially trained in interview techniques but some 
interview questions or interactions might make you feel uncomfortable. You may also 
experience effects from the interviews that are not yet known to the researchers. 
To minimize risks will remind focus group participants about their role in maintaining 
confidentiality. We will not tell ORCCA or EmPower which collaborators enroll in the 
study. We will not link your name directly to any of the information you give us. 
Instead you will be assigned a code. We will use those codes on any notes, files, or 
correspondence. All information will be stored in a locking file cabinet in a locked office 
or on password protected computers. 
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6. WHAT ARE THE BENEFITS OF THIS STUDY? 
This study is not designed to benefit you directly. 
 
7. WILL I BE PAID FOR BEING IN THIS STUDY? 
You will not be paid for being in this research study. 
 
8. WHO IS PAYING FOR THIS STUDY? 
Oregon Housing and Community Services is paying for this research to be done. 
 
9. WHO WILL SEE THE INFORMATION I GIVE? 
The information you provide during this research study will be kept confidential to the 
extent permitted by law. To help ensure confidentiality, we will use an identification 
code on data forms, have your data locked in filing cabinets in a locked storage areas and 
use password- protected computer files. Only the study team will have access to the 
records. Federal regulatory agencies and the Oregon State University Institutional 
Review Board (a committee that reviews and approves research studies) may inspect and 
copy records pertaining to this research. Some of these records could contain information 
that personally identifies you. 
Your identity will not be revealed in any research reports or presentations. 
 
10. WHAT OTHER CHOICES DO I HAVE IF I DO NOT TAKE PART IN THIS 
STUDY? Participation in this study is voluntary. If you decide to participate, you are free 
to withdraw at any time without penalty, your partnership with EmPower and ORCCA 
will not be impacted. You will not be treated differently if you decide to stop taking part 
in the study. If you choose to withdraw from this project before it ends, the researchers 
may keep information collected about you and this information may be included in study 
reports. 
Optional questions: All interview questions are optional questions and you are free to 
skip any questions that you would prefer not to answer. 
 
11. WHO DO I CONTACT IF I HAVE QUESTIONS? 
If you have any questions about this research project, please contact: Katherine A. 
MacTavish, Principal Investigator, at (541) 737-9130. 
If you have questions about your rights or welfare as a participant, please contact the 
Oregon State University Institutional Review Board (IRB) Office, at (541) 737-8008 or 
by email at IRB@oregonstate.edu 
 
12. WHAT DOES MY SIGNATURE ON THIS CONSENT FORM MEAN? 
Your signature indicates that this study has been explained to you, that your questions 
have been answered, and that you agree to take part in this study. You will receive a copy 
of this form. 
Participant’s Name (printed): ________________________________________________ 
Focus Group Agency Affiliation (printed): _____________________________________ 
________________________________________________________________________ 
(Signature of Participant)       (Date) 
_________________________________________ ______________________________ 
(Signature of Person Obtaining Consent)    (Date)%
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FOCUS GROUP INTERVIEW 

EMPOWER STAFF  
 
I have been asked by Oregon Coast Community Action to talk with the staff program 
staff members about the EmPower Program.  
 
As many of you know, my name is XXX and I will be asking you some questions today.  
My colleague YYY will be operating the recorder, taking notes and keeping track of time 
so we finish by xyz o’clock.  
 
I will be asking for your opinions about three general areas:  

1. Your expectations and experiences with the program during this past year.   
2. Structural or policy considerations related to the implementation of Empower.  
3. Potential opportunities that might make the Empower more effective.  
 

As we proceed, we want you to be aware of 5 things:  
 

" First, it is important that you feel free to say what you really think. There are 
not right or wrong answers.  All of your experiences and opinions are important.  

" Second, while participation is voluntary, we would like to hear from 
everyone.  If you feel more comfortable talking one-on-one we will be happy to 
meet with you after this session or at another time.  

" Third, everything that is said in this discussion will be completely 
confidential. No names or other identifying information will be used in any 
reports. However, some aspects of confidentially are out of our control and 
dependent on your ability to keep what is discussed confidential.  We ask that 
what’s said in this room stays in this room. 

" Fourth, we are using an audio recorder so we can correctly capture all of your 
ideas. After our discussion today, the recording will be transcribed and then 
erased. Your answers will be combined with the information we gain from others 
and reported to Oregon Coast Community Action later in the month.  

" Finally, Community Action will use the information to help improve its 
services to families seeking energy assistance and participating in the EmPower 
Program.  

             
 
Before we really start the conversation I would like to quickly go around the table and 
have each of you introduce yourself giving your name and your current role in the 
program.  
 
1. YOUR EXPECTATIONS AND EXPERIENCES 
I want to understand more about your expectations and experiences with Empower 
during this last year.  
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" What were your expectations for the program?  

 
" How do these expectations match up with your experience this year? Can you 

give us a specific example? 
 
2. STRUCTURAL and POLICY CONSIDERATIONS  
Any program working with low income families encounters challenges. I want to talk 
about the specific challenges you might have encountered with: 
 

" Recruitment of families to the EmPower Program?  
 
" Engagement of families in the EmPower Program? Any special challenges 

around: 
# Intake and eligibility?  
# Home energy assessments? Case management? 
# Family participation education classes (energy and budgeting)? The goals 

are goals that family has chosen so they are happy about that.  
# Families’ use of resources (light bulbs and information)? 
# Other? 

 
" Retention of EmPower families? Why did families leave the program? What 

strategies were used to retain families?  
 

How could efforts to serve EmPower families be organized or structured to better meet 
these challenges in your program? What would your program need to effectively make 
these changes? 
 
Here is a list of additional services families have been offered in the program. What is 
your impression of how families made use of these services?  
 

" Energy education  
" Energy saving products, 
" Energy bill  
" Financial education  
" Incentives 
" Goal setting  
" Case management  
" Service referrals  
" Other
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How effective, in your view, were these services? 
 
What changes, if any, did you note resulting from families’ use of these services? Can 
you provide a specific example? 
 
3. POTENTIAL OPPORTUNTIES 
Below are lists of strategies other energy assistance programs have identified as effective 
in helping reduce energy costs and move families toward self sufficiency. [Show list 
including all below] 
 

" Offering childcare and snacks during education classes – childcare and food is 
always good. All clients that have children need to make arrangements so this 
would be. Funding dependent. 

" Providing timely (within 24 hours) follow-up for homebound persons and other 
households who are unable to maintain adequate home temperatures. If there is an 
emergency we have a very short turnaround –most people come in before lights re 
turned off. Pwer company referes to ORCAA for a crisis. 

" Establishing higher LIHEAP benefits for vulnerable populations.  
" Lowering or eliminating co-payments to vulnerable households during the crisis 

period of the LIHEAP program 
" Sponsoring special service days just for elderly and other vulnerable LIHEAP 

recipients.  
" Creating a crisis program especially for vulnerable populations.  
" Providing blankets and throws.  
" Providing a second issuance of regular assistance during the current program year, 

at least for persons at the lowest end of the income guidelines without additional 
application, particularly for those with "high energy burdens."  

" Providing year-round services (also helps prevent rush at one time of year).  
" Linking benefits to fuel costs.  
" Providing education to partner agencies about each program's services.  
" Serving in advisory roles about development of education campaigns, program 

design, and emergency plans.  
" Providing client referrals to partner programs.  
" Providing intake functions for partner programs.  
" Conducting program outreach for partner programs.  
" Providing services to each other's clients.  
" Merging of multiple funding sources to accomplish a common goal.  

 
What strategies do you see as potential opportunities for your program? What would 
your program need to be able to employ these strategies? 
 
Conclusion 
What would you say is the biggest lessons learned from this past year of providing 
EmPower services? 
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Are there any other thoughts you would like to share about this past year of the EmPower 
Program? 
 
I though it was a positive experience, I really enjoyed. I like being able to spend more 
time with folks. I like getting to know people. 
 
Thank you for your time. If you think of other things you would like to say later, please 
give us a call of send an email. Here is our address (give out OSU business cards). 
 
Thank you again! 
!

!

!
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RESIDENTIAL EXPERIENCES- First, we are interested in knowing more about your current 
living situation.  
 
Who currently lives in your household?  
 
Overall, how satisfied are you with your current living situation (type of dwelling, location, 
who you live with)? Why?  
 
What is the best and worst thing about living here?  
 
Do you think of your living situation as long-term or temporary? Why? How long? 
  
Now I would like to know about the places you have lived during the past five years. Let’s 
start with the place you lived before where you live now and work our way back from there.  
 
For each residence:  

Community/location?  
Type of housing? (apartment, mobile, house, etc.)  
Owner/renter status?  
Length of time?  
With whom?  
Full-time/part-time?  
Overall, how satisfied were you with that living situation (type of dwelling, location, 
who you live with)? Why?  

 Did you think of this past residence as long-term or temporary? Why and why 
 moved?  
 
You have identified ___ moves in the past five years. Is that pattern typical across your life 
span? 
 
When you think about your future, what is your “ideal” housing situation (type of 
dwelling, location, who you live with)? How likely is it that you’ll achieve this ideal 
housing situation in the next year? 5 years? Ever? Why? 
 
(A2JCK%0CK%(0<2IT%CJ4PEAR@%%CEP%2%PE-IK%I2RJ%4E%RCEP%0%B24%<EAJ%0BE-4%E4QJA%
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