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SECONDARY SCHOOL COUNSELORS AND THEIR
JOB IN THE UNITED STATES

GHAPTER I

INTRODUCT ION

Guidance services for pupils have been recognised, in most
school systems, as a function of the regular teaching sta.fi'; HMr,
tim growth of these services in the high schools during the past
decade has created a great demand for personnel specially trained to
serve as counselors. Institutions of higher education, in an attempt
to meet the growing demand for counselors, have offered many additional
courses in the field of guidance (26, pp.1-L5). Because of this rapid
growth the counselor trainers too frequently have had few, if any
qualifications for their positions, and this has resulted in the high
.schools employing individuals as counselors who were poorly prepsred.
Furthemore, many administrators had little concept of the duties ang
responsibllities of counselors,

In order to bring order out of a chaotic condition various
professional organisations, concerned with the uproment of
standardisation in the preparation of counselbrs, have suggested
basic course requirements as minimum essentials., It is evident that
the professional standards of the counselor's job can be raised
primarily through a systematiszed and formalised program of training.
A logical first step will then be an analysis of the job being done
as viewed by the counselors themselves.



Purpose of the Study

In order to reveal the present status of the counselor's jJob in
the secondary schools in the United States and to elarify the major
functions the counselor performs, this study aims: (1) to determine
the duties secondary school counselors perform, (2) to determine the
duties secondary school counselors think they should perform, (3) to
examine the background and training experiences most helpful in the
performance of their duties, (L) to point out further experiences and
training needed by these counselors to discharge more adequately their
duties,

Need for the Study

For some time now there has bean a movement underway in the
field of personnel work to set up programs of training in institutions
of higher learning to supply an adequate number of trained counselors.
During this time efforts have been made to reach common agreement as
to the training needed by personnel in order to qualify as counselors
in our schools. ILack of sgreament regarding the work secondary
school counselors are to perform has been ons of the major weaknesses
confronting administrators and counselor trainers who have been
concerned with the development of a more effective program of guidance
services.

Much of the present confusion surrounding the counselor's role
in our schools will disappear if interested persons have a clear-cut
understanding of the work counselors are doing. The time is now ripe
for this understanding not only for school administrators who employ
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coungelors but for state department officials, aorbificatim agencies,
inahituuons of higher learming, and emnnlm as wll. Thnn seems
to be a real need for up to date research on the jobc comu}m't
perform and the types of training and experiences vmich contribute to
the comselor's effectiveness. Until results from such studies
become svailable, there will invarisbly be a lag in the
mtdaimlmtim of the counselor's job.

As one might expect, early studies of the counselor's job and
the professional training n&odod by thue caunuioﬂ to do sn adequate
Job revealed a eunm‘ty'of opiaiom. For example, Edgerton
(20, pp.51=56) in 1926 in & survey of 1L3 eity junior high, senior
high, and part-time schools found that the duties of counselors
varied widely. He found that counselors in these schools placed
undus emphasis on a number of the common duties while very little,
if any, provisions were made for others.

However, more recent studies have shown that the counselor's
duties snd the specification of qualifications necessary to perforn
the specialised functions accompanying such a position are gudually
becoming clarified snd stabilised. Bailey (5, p.ll7) in & study of
the preparation, certificstion, snd selection of personnel workers for
the secondary schools of the United Btates, found the five major
duties to bet personal advisement, planning and tumuw guidance
services, making community contacts, discipline, snd recording dsta.
In 19LL the War Man Power Commission (6L, pp«1=77) issued a pamphlet
describing the counselort's jJob and suggested training programs for
vocational counselors. By defining the role of the vocational



counselor and the understandings, ;bilit.iu, and mim needed to
perform his duties & basiec course of minimum ;oscntm- was
recommended,

Cox (18, pp.1=2L6) in @ study of 100 selected comeelors
found that the major functions they perform could be grouped under
eight major headings. In this study, which was reported in 19L5, the
professional experiences needed in ths performance of the counselort's
duties were presented. A study of the counselor's job in the
Minneapolis sehools was conducted by Wright (72, pp.21h-219) in 19L5.
Although the specific w#iyiuu of what counselors did were itemised,
they could be grouped under six main headings. A study of 299
colleges and universities conducted by LeBarre (L3, pp.1-58) in 19k6
snalysed the academic and experience requirements for personnel
workers.

The general pattem of duties recommended for counselors in
thirty~eight states which consisted of nine specialised functions was
reported by Smith (57, pp.355-356) in 1547. Simmers and Davis
(56, pp.Li76-L8L) surveyed the training and experience of counselors
in twenty NHorth Central States. As a resulit of the atudy various
recommendations were made concermning the professionsl training and
teaching experience deemed necessary far‘achonl counselors.

Eight professional orgmintimt under the direction of the
Division of Professional Training and Certification of the National
Vocational Guidance Association presented a report (50, pp.l-37) an
counselor duties and preparation in 19L9.

These studies, although very significant, are limited since



they are not representative of the United States as a whole., It is
folt that if we are to build a profession on an adequate foundatiom
it is necessary to know what aur practicing counselors are doing, is
it what they should be doing, the training that equipped them to do
1t; and, in light of these findings, the additional training and
skills needed to meet effectively the needs of those they serve. It
is with these purposes in mind that this study is intended,

Method Used in This Study

' The Sample, As a baau_for this selsction, Zeran and Jones
(76, pp.16=17) reported that 8,229 individuals had been designated
a8 counselors in the United States and the mmber from each state
was listed, To attain an adequate sampling of counselors now in the
field the specialist for training guidance persomel in the United
States Office of Education was asked to supply sn up-to-date list of
counselors in the secondary schools of the United States. He
referred the author to sach state director of occupational
information and guidance services. Prior to writing the astate
directors to nominate coumselors to be included in this study it was
necessary to determine the number of counselors to be selectsd from
each state. After due consideration it was decided that
approximately 2,000 counselors should be included in the study. In
order to avoid imposing any hardships on the stats directors not more
than 100 counselors from any state were asked to participate in the
study. The states of Arisona, Maine, Nevads, and Wyaming had tnly s
saall number of counselors accmding to the above study, therefore
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all, or nearly all, that were listed wers requested from these states.

Iatteral were sent requesting state directors to send the
names and addresses of the selected number of counselors from their
respective state, In nominating counselors for purposes of this
study, state directors ﬁre asked to consider individuals who help
students solve their problems and are given a miniwwm of cne period
daily for this purpose. As s criteria for this selection they were
asked to use personal preference as if they were staffing a school.
The final number of counselors recommended by state directors to be
included in this study totaled 2,002. The number of counselors

selected from each state will be found in Table I.

Degign of the Instrument to Gsther the Information. The

magnitude of the study precluded the use of anything but a
questionnaire approsch. In order to keep the study within reasonsble
limits, the questionnaire was constructed in such a way as to focus
attention on four objectives in addition to the identifying data,
Questions which seemed pertinent to obtaining the desired information
weres What specific duties do you perform? What specific duties do
you think you should perform? What is your acsdemic background and
what special skills have you mastered? If you were beginning your
training, what additional academic oourses and specific techniques
would you want includqd in your program?

8ince a great amount of information was needed, and, in order

1Appmdix A
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to facilitate ease in handling the data, a checklist type questionnaire
peemed appropriate. The sauthor wanted the instrument simple yet
definite, 30 & great deal of time and effort wemt into its
construction. The questionnaire was carefully unalysed and refined
to the point that it appears in Appendix D,

Method of Handling Da.’m.. The questiennaire, accompanied by &
" ,

cover letter', was semt to the 2,002 selected comselors throughout
the United States in February, 1952, By July 31, 1952 it was felt
that ample time had been given for returning the questionnaire and
the receipt of questionnaires mcr that date were not used in the
study. At that time 1,329 or 66 per cent of the total numbers of
questionnaires sent out had been returned, Retumns from each state
along with percentage retwrns and usuable questionnaires will be
found in Table I. _

As the questionnaires were retummed, the information was
recorded on S5X8 index cards according to the edgemarking system
developed by Thurstone (62, pp.1~10).

Limitations of the Study

Attempting to carry o8 a study involving research on the
national level invariably leads to various limitstions. This study
i®s no momim. In the first place, the instrument used to gather
the informstion may be considersd & limitation, The scope of the

!Lppmdix B
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study necessitated the normative survey approach both from a practical
as well as a financial standpoint. Fully cognisant that the
questiomaire approach was not the best method but certainly the most
feasible one, the author attempted to construct an instrument that
would compensate for this limitation. In constructing the ’
questionnaire, the procedures &nd considerstions recommended by Good,
Barr, and Scates (29, pp,286-L81), end Bixler (11, p.L2) were
observed.,

A second factor, which may be congidered a limitation, was the
inability to secure names and addresses of counselors, Ten state

~ supervisors did not camply with the request to send the names and

addresses of counselors for their states., Therefore, questiomaires
were sent to counselors of high schools, not knowing whether the
particular high school' had & counselor or not. By éhecking the
responses from these states it was noted, however, that this method
of selection did not grestly affect the percentage of returned
questionnaires. The cover letters mcoﬁpsmying these questionnaires
were somewhat different fram the cnes sent to counselors who were
recommended by state directors. A copy of this letter may be found
in Appendix C,

In a study of this nature, the representativeness of the
respondents must be considered as a factor affecting the results. By
checking the questionnaires as they were returned, it was felt that
this study represented very adequately the population for which it
was intended.

Although precautions were tgkm and the preliminary findings



indicated no marked effect on the results of the study, the above
mentioned limitations were duly considered in the conelusions and

recoomendations, -
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CEAPTER IX
REVIEW OF RELATED LITERATURE

Counseling in the seecndary schocls of America dates back to
1209 when counselors were appointed in the Boston schools
(15, pp.68-69). The major emphases of the counselor's work prior to .
ths forties were primarily vocational in nature, However, with the
changing school philosophy from that of subject matter to that of
individual emphasis, the work of the counselor has broadened to the
extent of ineluding the educational, psrsonal, soeial, and emotional
areas of life-adjustment,

The literature in this chapter is summarised as it relates to
the specific purposes of this study. They aret

1. The duties of secondary school counselors,

2. The duties secondary school counselors think they should
perform.

3. The background and training experiences of secondary
school counselors.

k. The additional experiences and training needed by
secondary school counselors,

In sach area the research studies will be reviewed, followed
by & review of articles in which suggestions sud recommendations
have been made by writers in the field,

Duties of Sscondary School Gomulori

One of the earliest studies of counselor funciion was



conducted by Edgerton (20, pp.29-70). This investigation of the
duties of counselors in junior high schools, senior high schools,
and part-time schools included 12} full-time and 211 part-time
counselors in 1L3 cities, From his questionnaire survey Bdgerton
(20, pp.52-55) found the major duties of counselors in these schools
to bet

1. Carrying on individual interviews with pupils in which the
counselor discussed edusational and occupational plans,

2. Conducting group meetings with pupils where common '
problems such as training opportunities, occupational. possibilities,
and ourriculum activities were discussed. Visits to local
businesses and industries were found to be a responsibility of the
coungelor in this ares.

3. Cooperating with school and other agencies., The functions
of counselors in this area consisted of assisting teachers with
adjustment problems of children, interpreting test results, working
with parents, employment sgencies, and placing students in full and
part~time Jjobs,

L. Making provisions for research. In this area counselors
conducted occupational surveys and made this information avasilable
to students. Follow-up studies of graduates and drop-outs were also
conducted by counselors. The making of posters, charts, snd reports
on ooccupations wers considered as funetions of counselors in this
area,

Bailey's study (5, p.l17) of the preparation, certificatiom,
and selection of personnel workers for secondary schools was reported
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in 1940, In a survey of 555 secondary counselors, he found that the
five major duties were: personsl asdvisement, planning and suw*viﬁng
guidance services, making commumity contects, diseipline, and
recording dxta. These duties closely approximated the findings of
Edgerton's study. However, in the personal advisement category it
was found that in addition to educational and vocational problems
counselors were confronted with emotional snd social problems., In
comparing these two studies it is evident that counselors are now
assuning more responsibility in setting up and caxrrying out. prograns
of guldance services in the secondary schools, It is possible that
the changes during this twelve yesr interim may be accounted for in
part by the establishment of the Occupaticnal Information and Cuidance
Service in the United 8 Office of Bducation (57, p.65)s As a
result of the establi t of this office, several states started
setting up specific standards which have led to the employment of
trained and experienced personnel,

After using a combination of the interview and questionnaire
method with 100 carefully selected counselors, Cox (18, pp.3L=105)
reported that counselors were concerned with the following functiomst
study of the individual, educational-vocational guidance, emotional-
social guidance, placement, group work, followsup, cooperative
relationships, and administrative duties, B5he found that all of the
counselors kept complete records in cumulative folders for use with
individual cases. Approximately ninety eight per cent of the
counsslors were directly or f»findiroctlyv respansible for the testing
programs in their schocls. Ninety seven per cent of the selected
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counselors worked with pupils on educational problems, while ninety
five per cent of them worked with pupils who exhibited social and
emotional problems. More than half of the counselors functiomed in
the areas of placement and discipline problems of pupila. Followsup
of school leavers received less attention than any of the other major
functions. Threes fourths of the counselors sponsored clubs and other
gchool activities, and spproximately a third of them taught group
guidance classes, 3ix of the counselors failed to use any group
sctivities along with their guidance work, Working with parents,
teachers, administrators, and community specialistas was considered
& direct responzibility of the majority of counselors included in
this study. BMore than fifty per cent of the counselors worked closely
with the achael'nmo, psychologist, remedial reading teacher, and
speach correction teacher in helping with pupil adjustment problems.

From a slightly different approsch Wright (72, pp.21L-219),
in 1945, analysed the job of counselors in the Minneapolis schools by
cbaerving workers in actiom. A modification of the "Worker Analysis
Techmique” used by the United States Employment Service was employed
in the study, Findings revealed the following duties common to
guidance workerg in these schoolst

1, Assists pupils individually with vocstional, social, and
financial problems, Other duties assigned to counselors in this area
included assigning new pupils to classes, assisting pupils in
selecting course electives, checking credits for graduation, helping
pupils obtain jobs, and counseling puplls entering the military

service,
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2. Conducts group meetings with pupils on common problems,
Group conferences are arranged by the counselor in which resource
people are brought in to discuss career opportunities and training
requirements, Orientation of new pupils in school situations is an
impertant duty of counselors in thih ares.

3. Cooperates with school personnel and community sgencies
in assisting pupils to make adjustments. Counselors supervise the
testing program and assist teschers in the interpretation of these
results. Conferences are held with teachers, nurses, visiting
teachers, and administrstors for purposes of discussing special
problems,

L. Counsels potentisl drop-outs and attempts to assist them
in making adequate adjustments. Terminal interviews are arranged
by the counselor in which he discusses training possibilities and
Job opportunities with pupils,

S. Teaches one or two classes and may be in charge of a
homerocm. |

6. Does clerical work in cormection with the above duties.

7. Advises in student orgsnizations and assumes chairmanship
of the scholarship cammittee, Other extra~class activities of
counsslors in these schools involve lunchroam duties snd responsibility
for the school movies. |

Goldstein (28, pp.386-388), in analysing the jJob of counselors
in thﬁ Tucson Junior and Senior High Schools, found that scounselors
porformed similar jobs to those reported by Wright.

In order to determine whether the duties of cmmulom were
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becoming mors stabilised, Smith's study (57, pp«355-356) revealsd the
following pattern of duties for counselors in thirty-eight statess

1. Assists with preparation of the individual inventory.

2. Provides occupational, educational, snd other informatlion,

3, Counseling.

Le Assists with followeup and commmity occupational surveys,

5. Provides placement services,

6. Provides program leadership.

7. Promotes inw-service training for stalf members.

8. Nakes case studies - leads case conferences.

9. Assists with research activities in his field.

10. Is school's referral agent - m:intaina contacts with

nacessary commmity agencies.

In the thirty-sight states included in this study, common
agreement existed in all areas of counselor function with the
exception of placement, In-service training for staff mezbers, making
case studies, and leading case confersnces., COCounselors from cne state
did not function in providing placement services, and counselors from
two ptates did not promote an ine-service training program for staff
members nor conduct case studies and case conferences.

Goheen snd Ohlsen (27, pp.2L2-2L;7) eonducted a study among
Washington counselors to determine what they were actually doing.

Of the seventy-seven counselors reporting it was found that the most
important services they performed were cownseling, testing, working
with the staff, visiting homes, and working with problems of
sttendance, In addition to the above dutles these counselors gave
consideration to the following: keeping records, in-service itraining
for teachers, job placement, parent counseling, and the handling of
special cases.

Wilson (68, pp.L06=L09) in a study of 106 counselors in

Canadisn secondary schools found that the most important work of
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counselors consisted of "digm’amg, with students, school problems,
including further education, falling work, ineschool behaviors
interpretation of_m scores; and personal problems ineluding those
of social, health, home, and emotienal nature.® Also very important
in the work of the counselor was "talking to teachers Momlly
about students, adeinistering group and individual tests, holding
formal conferences with mhm cinocerning students, wdnrﬁng tests,
holding temminal interviews, working with the school nurse, and doing
some phases of placement work.," Another significant finding in this
study was that approcximately three fourths of the counselors were
directed by the Provincisl Directors of Cuidance not to act as trumnt
officers and to refrain from doing other administrative jobs sush as
monitoring study halls, checking absentees and filling in for absent
teachers, “l’mm revealed that, in order to secure grants for
comselors, the administration would have to agree to free the
counselor of these sdministrative details (69, p.156).

In the United States quite a different picture was present in
those states where studies have been made on the time spent on
various activities by counselors. A survey of time apsnt by Ohio
counselors and deans on various activities was made by Arnold
(2, pp.391-393) in 1947, The results of this investigation revealed
that more time was being given to cleriecal work, such as checking
absentess, t.nrdmus, and discipline than was given to counseling
about educational, voeational, personal, and social problems, It
was found that very heavy work on schedule-making sccounted for a
great amount of this time, especially near the end and beginning of
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each semester. From a study of thirty-five California counselors by
Martyn (16, p.29L) similar resulis were fom@!. The counselors were
asked to keep an accurate saccomt of time spent on clerical work
during three«day periods at the begimning, middle, and end of the
school term., A prepared check sheet listing ten clerical duties was
given to these counselors in order that accurate records could be
kept. Eighty per cent of counselor time was spent on clerical duties.
Since one of the clerical duties, scheduling and registering for
classes, had important implications for counseling it was tabulated
separately. Even after sliminating this item, forty-three per cent
of counselor time was spent on clerical work. ,

According to Polmentier and Clark (52, pp.L92-L96), group work
forms & definite part of the guidance activities in the secondary
school program. From a survey of 500 guidance directors and
counselors they found guidance personnel using group techniques in
assembly programs, advising on programs of studies, in the homeroom,
courses of study, group projects and clubs, career and college days,
occupational conferences and visitation days to local businesses and
industries. Although the actual carrying out of thess various
activities were not the direct responsibility of counselors, they
wers instrumental in their initiation.

In addition to the resesrch studies of counselor duties, many
writers and professionsl organisations have made pertinent
suggestions and recommendatione in this area. The earlier writers
dealt with the work of vocational counselors. Parsoms (15, p.283)
outlined six activities in which counselors should assume a major



role. They waret

2. Collect ocoupsational information,

3. Use techniques to bring together these two sets of facts.

L. Progrsm students for vocational education.

S¢ Find jobs for them.

6. Follow them up and readjust them.

In reporting en the necessity of professional training for
vocational counselors, Bonser (13, p.109) in an address given in 1913
ssid, “"Reduced to its lowest terms, the chief work of the woeational
counselor is to deal with .ﬁxd:l.ddm persoms who are in need of help
in choosing a 1ife-career.®

In order to give maximum aid in the area of vocational
adjustment the Federsl Government, through the War Msn Power
Comnission, instituted a program of training for vocational counselors
based on the duties they perform. This amim described the work
of counselors as follows (6L, pp.1e6)

1., Obtains and collates information about the individusl.

2. Obtains ovcupational, educational, and other information.

3. Veighs and interprets all secured information and

evaluates the individual's potentialities in terms of
probabls educational and occupstional adjustment,

L. Assists the counselee in making and carrying out

educational and occupational plans.

5. Follows progress of counssles during training program

and subsequant placement, and assists him in meeting
adjustanent problems,

According to Jones (36, pp.533-538), the chief respansibility
of the counselor was to "stimulate, initiate, develop, and coordinate
the guidance work of the entire school.® It was revealed that in
addition to leading the guldance activities in the school, the
counselor must be the resource person to whoam teachers and

administrators make referrals of various problem cases. Wrenn and



Darley (71, pp.L5-65) recommended similar duties for counselors.
They mentioned that the function of the counselor, in counseling, was
to aid students in becoming cognizant of their needs and
characteristics, in solving their problems, and in developing greater
self-direction,

Mathewson (L7, pp.10-27), in summarising the work of the
counselor, stated that the fmctian of the counselor "always stands
between the client and society, interpreting one to the other,"

This interpretation involved personal communication, appraisal and
understanding of the individual and the enviromment in light of the
problem situation, evaluation and correlation of pertinent data in
this situation, and the adjustment, orientation, and self-direction.

In correlating the work of the school with that of providing
naximm educational opportunities for youth, trained guidance workers
play a major role according to Zersn (75, pp.9=12). In playing this
rele the counselor's duties are similar to those outlined by the War
Man Power Cammission, However, in the area of follow-up, Zeran
emphasized not only the assistance given former clients but the
value of follow-up to school ayatems in lmproving, modifying, or
changing its curriculum to meet the needs of its students,

Kawin (39, pp.L82-L87) concurred wholeheartedly when she stated the
primary respensibility of the school counselor was "to analyse
systematically the facts gathered and the results obtained in‘tha
adjustment of pupils, so that the mutual adjustment of school to
pupil and pupil to school may improve as a continuously evolving
process.® Aleng this same point of emphasis, Jager (32, pp.98-102)
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cautioned counselors, who are concerned with the optimum growth and
development of youth, that their duties must bs thought of in
relation to education as a whole.

8ince cowunselors are concerned with individuals, their needs,
problems, adjustments, snd plans of individusl, they must be adept in
discovering, organising, snalysing, and interpreting significant data
in order to understand and assist the individual in making optimm
adjustments., These are the duties of counselors as outlined by the
National Vocational OGuidance Associstion (50, pp.17-19). Other
duties of counselors as indicated by this national orgeniszation are
organising & program of guidance services consisting of "a testing
program, educational and vocational information materials, group
activities, counseling services at various levels, perhaps a placement
service, merit ratings, welfare activities, and like services."
Dugan (19, pp.55-67) and Strang (59, pp.6=12), in attempting to
clarify the major duties counselors perform, recoumendsd similar
activities and relationshipe a® thoss reported by the National
Vocational Ouidance Assocliation.

Meenes (L9, pp.2l2-2L7), smong other things, suggested that
working with parents and community agencies was an important duty of
the counselor. According to Bacon (L, pp.37-Ll), more than ninety
per ceat of the counselor's work is with the individual in
educational~vocational-emotional relationships, He emphasiszed:

The use of proper referral tectmiques to the remedial
specialist, to the psychologist, psychistrist, psychoanalyst,
and to the clinical experts becomes a part of the counselor's

Job. Care must be exercised in performing this functienj
for mental cases can be manufactured by making errors in



22
referrals, ‘

Kelley (LO, pp.LOO-LOS) proposed greater tesmwork betwsen
counselors and curriculum building comsittees, In addition to
functioning in areas previously recommended by other writers, she
felt that counselors are best qualified to aid curriculum workers in
setting up work-study programs because of their knowledge of the
commmity. Similar are the recommendations of Kitch (11, pp.Li23-L26)
in the article on "The Counselor's Stake in Life Adjustment
Education.® In pointing cut the dutles of counmelors in this movement
he stated that, “school counselors are in a position to make an
essential contribution toward the success of t&a 1ife adjustment
education movement .

Many writers recommended working with the school staff as one
of the functions of counselors. Bledsoe (12, pp.l95-L99) maintained
that counselors should aasume primary responsibility in developing
the ineservice training program of guidance in their schools,

Strang (58, pp.26-30) recommended that counselors definitely
have a responsibility in the guidance of the gifted child, Too often
these children do not develop to their optimum mnd frequently become
confused because they are not understood, In this light, Strang
suggested that counselors help teachers, administrators, and parents
provide experiences that will enable them to gteer clear of the
dangers that threaten their perpenality develomment,

In closing this section on the duties of secondary school
comselors, Williamson (66, pp.182-189) very aptly expressed the role
of couselors when he ssid, "Counseling in a democracy is seen u one
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of the many instrumentalities for aiding individusl members to
schieve en appropriste and relevant equality of opportunity -
educational, vocational, emotiocnal, and social.®

Summary of the Duties of Secondary School Counselors

In summarizing the dutiem of counselors as revealed by
researchers and writers in this field, one sees the work of the
counselor becoming more complex end comprehensive, Although the
major services of the guidance program have not changed materially
in the past forty-five ywars, there has been a trend in the directiom
of counselor function to include other important aspects in the
1life-adjustment of the individual rather than just the vocational
ad justment,

All researchers and writere in the field agree that counselors
should devote mmple time to aiding individuals with educational snd
vocational problems. The following pattern of duties was found to be
common to all secondary schoel counselorst

1. Obtaining pertinent information about individuals fram
interviews, perscnal data forms, test results, other individuals,
and obgervation,

2. Providing occcupational and educational information through
printed materials and orientation programs.

3. Helping pupils with the solution of such problems as
~ selecting courses, remedying failing ’achoal work, developing better
study habits, placing pupils in cwrricular end extra-class sctivities,
checking on progress of these placements, discussing occupaticnal
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plans, analysing personal qualifications in terms of educational and
ocoupational goals, and assisting in part-time and full-time placenent.

L. Instructing in group guidanse situations, Counselors take
an active responsibility in arrenging for and conducting tours of
businesses and industries in the local commmity for orientation
purposes, Arranging for guest consultants to participate in career
and college days is considered an imporhﬁt phase of the cowmselor's
work,

S. Partioipsting in research studies by following the progress
of pupils in various situstions.

6. Providing for and maintaining & set of records for use in
comseling interviews is an important duty of counselors,

7« Performing related duties such as working with school
personnsl, commmity sgencies, and various administrative jobs in
connection with his work,

Extensive work in the area of sociszl, personal, and emotional
adjustment did noct come within the range of counselor function until
the late thirties and early forties of this century, 'Bmor
(13, ps109) and Bdgerton (20, pp.52-55) did not reveal any work in
these areas on the part of counsslors. Findings revealsd differences
in opinion regarding the rols of counselors in school bshavior
problems, Approximately three fourths of the counselors ingluded in
Edgertont's study were working in this area, while approximastely fifty
per cent of ths comnselors in Cox's (18, pp.58-61) study assuned
responsibility in this srea. Degrees of emphasis in the ares of
follow-up sctivities were revesled in the studies reviewed, According

o

A
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to Arnold (2, pp.391~393) and Martyn (16, p.29k), comselors spend
entirely too much time in performing routins clerical duties,
Provisions for inwservice programs of guidance have emerged as a
definite responsibility of counselors in the past decade,

The trend in the counselor's work, which now involves desling
with more complex problems in the adjustment of & dynsmic individual
in a dynamic society as well as his educstional and vocational
adjustment, will inevitably make greater denands on the counselor in
time and professional efficiency. From a practical point of view it
becomes increasingly evident that counselors will have to become mase
selective in the duties they perform in light of ihe time, school
policy, professionsl qualificstions, and available facilities, It is
with this question that the following section is concerned,

Duties Secondary School Counselors Think They Should Perform

With all the concern about counselor duties in the secondary
schools, very littls was found in the literature which related
specifically to the duties counselors think they should perform,
Howsver, two studies, one by Cox and the other by Wilson, did reveal
significant information as to how the counselors investigated rasted
particular jobs they were doing. 4

Cox (18, pp.3L-105), by interviewing counselors personally,
found the following functions to be a very important part of their
workt (1) gathering background information about pupils;

(2) agministering tests and -interpreting the results; (3) helping
papils with educational problems; (1) assisting with social snd
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amotional problems; (5) aiding with selecting vocations and securing
jobss (6) supervising hmromﬁ (7) working with parents, school
personnel, peychologists, psychiatrists, and emplayers in the
communityj (8) speaking to groups; and (9) taking part in sxtra-clase
activities, |

Approximately thirty~five por cent of the counselors had
respmsibility for teaching group guidance classes; however, a much
larger number felt this to be an important phase of the counselors'
work. There were differences of opinion as to whether administrative
work is important for counselors. Some, who had administrative duties
thrust upen them attempted to turn them into guidance sctivities.

The majority of the counselors felt that diseipline was not a guidance
function, | |

Wilson's study of Canadian counselors ylelded more extensive
findings in this area, Counselors were asked to rate their various
activities., (n the basis of their experiences they were asked to
classify these activities as being very important, important, routins,
thwarting, needed, or not counseling at all, (69, pp.11l-200) It
was found that working with pupils on home and social problems,
planning courses of study, occupatiomal plans, failing grades,
behavior problems, further education, job placement, administering
tests and interpreting tests resulis, working closely with parents,
teachers, and specialists on student problems were considered veiy
important duties, |

Such duties as dealing with emotional and health problems,
meking notes of interviews, conducting terminal interviews, and



7
public relations work were classified ss2 being important duties,

Working on the school time~table, registers, annual report,
entering test scores on permsnent records, checking absentees,
substituting for absent teachers, checking corridors and washrooms,
and acting as truant officers were considered as “thwarting snd not
counseling” by this group.

The activitiss whioh these counselors felt should be dane but
which they did not have time to do were: home visitation, follow-up
of graduates snd drop-outs, and follow-np of in-school recommendations,

Actually, the role of the counselor varies from ene school
situation to the next, and various factors prevent counselors from
parforming the jobs which they and the entire staff think they
should perform. Lack of time is the reason given by the majority of
counselors for not functioning in certain important sreas. OCould it
be that counselors are st lesst partly to blame for this notim? By
not utilising the available resources in the school and commnity,
oounmlorlk may not be taking full advantage of their available time.
Arbuskle (1, pp.lLO-142) maintains that "probably no grester disservice
has been done the cause of guidanse than that accomplished by guidance
experts who maintain that guidance in the schools is the sole job of
professionals.” A changed attitude on the part of counselors falling
into this category, coupled with the development of a properly worked
out in-service training program, would help in freeing the counsslor
from many activities and would st the same time strengthen the entire
guidance prograa. ,

Inadequate training of counselors plays a major role in
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hindering them from partieipating in importent activities and
rendsring services they fésl necessary. Both Cox and Wilson found
that counselors rated social and emotional probleme as very important
aress in which they should work, UNevertheless, a great majority of
these counselors do not feal adequately trained to undertake serious
work in these areas.

Lack of funds and inadequate facilities often Wlock counselors
from porfoming the duties they feel necessary. To overceme these
wsalnseses calls for a person who is adaptablse, crestive, and can
utilise available facilities to the maximum.

Frequently the guidance point of view held by the school
sdministration is not in hammony with that held by the counselor.
NMost school administrators are eager to receive help in developing
an adequate educstionsal program., If counselors would demonstrate in
& convineing msnner the ways in which thg guidance prograz may
conplement the total educational program, counsslors would more than
likely be freed of many former menial tasks, thus emabling them to
operate in more productive endeavors.

Counselors feel that working with pupils on edusatiomal,
vocational, persomal, social, and emotional problems is s very
important funotion in their work. In addition to helping pupils
resolve problm :}.n thess aress, counselors also rate working with
teschers, parents, and specislists as s very important phase of their
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lack of time, lack of in-service training, inadequately
trained persomnsl, lack of funde, inadequate facilities, and poor
cacepts of counselor function en the part of the administrator ss
well as the commelor are factors preventing counselors from
functioning as they would like,

The investigation of the duties and training of comselors by
Bigerton (20, pp.183-18L) yielded the ﬁM-Mﬂ findings in
this ares. Although the training of comselors at that time was
varied, it was revealed that the pattern of preparstion included '
training in the psychological, sosiological, industrial, econmmiocal,
educational, voostional, and cccupational areas. Specialised courses
in counseling geared to the needs of vocatiomal cowselors and
aourses dealing with specisl guidance problems were included in the
counselor training progrsm. He found that teaching, social work,
nursing, and working with mplqymt. agencies was valuable
experience as background training for these counselors., The leagth
of time spent in thess experiences and the scops of the training
differed from counselor to counselor. As a result of this study,
Rdgerton recommended the dmmlomt of comprehsnsive training
prograns to adequately prepare counselors for the important job they
are to perform in the public schools,

Bailey (5, pp.l15~L23) found that the majority of counselors
included in his study had received training in the following
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professional coursess sociology, principles of education, principles
of guidance, tests and measurements, economics, and adplmmt
psychology. Rxperiences in teaching, public relstions, youth
activities cutside the school, and internship were found to be highly
desirsble in preparing these counselors to be more effective in their
Jobs, '

In the area of professional training Cox stated (18, Pe170)1

The counselors appear to be well-grounded in two areas

of profeseional training, Those areas arve the field of

Education, ineluding sdministration, supervisiom, principles

of sducation, educational psychology and methods, and the

more narrowly specialised field of Guidance snd Persommel.

Guidsnce courses include those devoted to principles and

teciniques of guidance and the orgsnisation and administration

of the progrem, diagnosis, counseling teshniques, vocational
guidance, interviewing, and related courses,

In addition she (18, pp.171~172) found that approximstely half
of the counsslors studied had taken courses in genersl psychology and
mental hygiene, while only twenty per ¢ent had received training in
adolescent psychology. Professionsl preparation for dsaling with
personality adjustment problems was included in the training programs
of & very small number of the counselors in this study., Although
ninety~eight per cent of the counselors reported the use of tests and
measurements in their work, it was found that only sixty-sight per
cent of the ¢ounselors had received training in this area of
preparation, Fifty-eight per cent of the counselors reported having
had one or more courses in educational guidance snd occupational
infermation.

Cox (18, ps1L8) found that teaching experience, social work,
and experience in business and industry contributed appreciably to
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the coungelor's competence, These experiences were considered very
desirable in preparation for the work of counseling.

Jones (38, pp.205-213), in reviewing a study by Graver which
was prinmarily concemed with the academic and prdfnsioml preparation
of 21l eounselors, reported that pradticsll,y all these comselors
recommended an undergraduate major in either psychology or sociology.
In addition to the psychology courses previously mentiomed,
techniques of counseling, statistics, and clinical training were the
most frequently mentioned courses in the professional programs of
these counselors.

In the professionsl preparation of counselors, Benson and
Froshlich (9, pp.19-22) are of the opinion that training in broad
areas was preferred to the listing of specific courses. From a
survey of forty-six states in 1947, they found that considerable |
confusion existed in thes training programs of counselors. Of the
sixteen states issuing counselor certificates at that time, eight
required no training in principles of counseling and five specified
no regquirements in the area of occupational information.

A more recent study of cmalor certification in the United
States was reported by Kremen (L2, pp.S8l-586) in 1951, He found
that of the twemty-three states issuing certificates at that time
the following background experiences and training were required:

1. A teaching certifieate. |

2. Teaching experience, usually two years.

3. Work experience other than teaching and counseling,

L. Nearly every state required philosophy and principles of
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guidance, understanding the individual, occupational and educational
information, and orgamisation and sdministration of guidance programs,

The results of an investigation by Yeo (73, pp.112-11l), of
counselor certification of 121 large city school systems in
forty~three states, closely resembled the requirements reported by
Xremen (L2, pp.58L=586). A variety of peychology courses were listed
as standard requirements in addition to those professional courses
outlined by Kremen,

Atkins?' (3, pp.lf) extensive inquiry into the training of
comselors throughout the United States ylelded similar resulis as
found by others previously reported in this chapter. However, this
study revealed that the training of counsslors was integrated,
realistic, and functional, This was evidenced by the flexibility
and scope of training programs, internship epportunities, and
lsboratory experiences afforded in the program of training, As &
result of these m:nm reconmended a training program that was
broad in content, flexible, and based on the needs snd abilities of
each potential counselor, Three broad areas were recomuended to
malke up the camprehensive tuininz program for comeselors. They
were: (1) ares of understanding, consisting of eighteen
informational courses; (2) organisational procedures, conaisting of
nins professional courses; (3) tocls essential to the training
process, consisting of three technical courses,

A study eonducted by Simmers and Davis (56, pp.k76-L8L), of
twenty states in the area supervised by the North Central Association
of Secondary Schools, was reported in 19L9. A total of LO6 counselors
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participated in this study which was concerned with their training
and background expsriences. From a checklist which listed courees in
four major areas, counselors were ssked to check those courses in
which they had received training. T!mujarmm&

(1) guidsnce and counseling, {(2) social problems, (3) psychology,
and (L) ressarch, It was found that more than fifity per cent of the
eounse]ors had had the following courses in each of the following
areass

Courses in guidance s and counseling

1. Eduocational zummen

2. Vocatiomal guidance

3, Techuiques of counseling

Courses in sosial problems

1. Sociology |

Courses in peychology

1, Adolescent psyshology

2. Child psychology

Courses in research

1, Testing

4 large number of courses wers taken in each of the areas, but
not in sufficient number and varied to the extent that no patterns
of training were evident. Three hundred and fourty-four of the L0
comselors reccamended teaching as a prerequisite for counseling,

Iwo studies on the state level yielded comparable results in
the area of counselor preparation as the study proﬂ.m:ﬂy reported.
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Thay were Gohsen and Ohlsen's (27, pp.2L2-2L7) study in Washington
and larson's (LL, pp.203-205) study in California,

In 1948 the Occupstional Information snd Guidsnce Serviee in
cooperation with the Division of Higher Education of the Office of
Education met with state supervisors snd comselor trainers to study
the problem, "What should be the preparation of counselors?™ The
recommendations of this group concerning educational and npqrimec
backpround was as follows (22, pp.3-h)t

A, Education

1. General

A counselor must have a bachslor's degree from an
scoredited institution and must meet fully the
regular State educational requirements for a
teacher's certificate valid for the grade level in
which the counselor is emplaoyed,

2. Professional

A counselor must have at lsast the equivalent of a
nastar's degree with major emphasis in the essential
areas of the guidance program. A besic course in
"Principles and Practices of the Ouidance Program®
should be a prerequisite to this training., The
easential areas in each of which some training is
required ares

8+ Core areas of training
1) The counseling process
2) Understanding the individual
Bduoational and ocoupational information
L) Administrative relationships of the guidance

program
(5) Research and evaluation procedures for
counsgelors

b. Training supplementary to the core areas

In addition to the shove required core areas of
training, counselors shall have had or shall
secure training in psychology, economics, and
sociology. :
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B. Ixperience
4 practicing counselor must have had st least 2 years of
successful teaching or counseling experiencs, at least 1
year of cumulative work experience in a field or fields
other than school work, 3 to 6 months of supervised
gounseling experience or internship, and sufficient
experience in sctivities of social signifiocance, such as
volunteer work in the community, to reveal interest in
working with others and to indicate leadership ability.
The National Vocational Guidance Association in ceworufbim
with seven additional associations presented this comprehensive
report (50, pp.1=37) in 1949, Probably more planning went into the
report "Counselor Preparation® than any other similar uporb in the
field, Concerning the training that comselors should have, they
recommended "a broad liberal educstion with necessary basic training
4n mh fislds as labor econamics, psychology, sociology, and
nmmmﬂ as a background for entry inte the professional counselor
training program. However, these associations did not recommend
specifiec courses in the professional preparation of counselors,
Instead, they listed seven broad areas in which adequate preparation
should be received, They ares
1. Philosophy and principles
2. OGrowth and develofment of the individual
3. Tbe study of the individusl
k. Collecting, evalusting, and using cecupatiomal,
eduoationgl, and related information :
S, Administrative and commmity relatiemships
6. Techniques used in counseling
T« Supervised experience in counseling
The National Vocational (Ouidance Association felt that
additional areas of training were essentisl in preparing counselors
and as a result recommended the following areas!

1. Group methods in guidance



2, Flacement

3. PFollowwup techniques and uses

L. Methods of research and evaluation

In each of the eleven areas they suggested thtt‘cmulor
training institutions sslect courses and organise them around these
aress in such a way that the training of counselors would be adequate,

Polmantier (53, pp.33~3L) and Dugan (19, pp.55-67) agreed .
cospletely with the recosmendations of the training for counselors
as revealed by the National Vocational Guidsnce Assooistion. Dugan
further menmdod experiences other than in temshing or counseling
as desirsble in the preparation of the work of the counselor.

A eomprehensive report on the educsation and experience of
counselors was sutmitied by the Study Commission of the Couneil of
Guidance and Personnel Associations in 1951 (60, p.5). This
Commission reccamended a master's degres in education, psychology,
or persunnel administration with emphasis oo counseling and guidance,
Courses suggested as desirable for this work included statistics;
tests and neasureaents; educational and vocational gﬁidanec; elinical,
abnormal, and applied psychology; personnel administration; and mental
hyglene,. From one to three years of teaching experisnce or experience
related to guidance work was highly recommended as experience
requirepets. -

Agcording to LeBarre (L3, pp.1~-58), the training of counselors
wust be built en solid foundations, With this in mind she
recommended training that would make provisions rcri

(1) basic information relative to understanding the make-up

and behavior of the individual and his relation to society;

(2) the history and the development of the profsssion and
the principles of perscnnel work as they apply todays



(3) the study of specialized tools end techniques which

are peculiar to the profession,

m mrth&r emphasised m Wsity of prwtiell experience
in truningmiehwmm enable 'bhq mpwtiw eomlorto t.ry out
the principles and techniques in real situstions,

The emnlor, wcom:tng to Mathewson (246, pp.335-339) |
"ahnuld bo both mholegiuny and aoeivlcgiully oriented.” He
strongly emphasised the ﬁrﬂ mmutim made by h&rro He

folt that, as - ,rqamlt of this imowledge, & counsslor will be sble
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to gain insight into the mﬂma of the culture on the p‘ramlity
develoment of the individual which is very important in the work
of the counselor, |

f Jones (37, Pp.589=59)) recosmended the bachelor's degree as

the very minimm in academic preparation of counselors.

suggested that counselers should present evidence of adequate

preparation in t.he following areass
molou, physiology ui peychology of individual dittemm,

1.

2.
3.

g
6.
7
8.

9.
10,

psychology of smoc relationships, personality

development, and physical and mental hygiene,

Toests and messurements, clinical techniques, general

nethode of evaluation.

Ouidance, personnsl work, social case work, counseling

techniques,

The educational progrsm of the school.

Interneship experience. It should involve observation

bu:dmmim in situations like those which will later

*

Techniques of investigating occupations, ocoupational

trends, and qualifications of workers in different typu

of ocoupations,

Specislised techniques in vocstiomal placement and

follow-up.,

:i;:meod work in the construction and murpmuxm of
t8.

m@mmmmmmﬁm
Social case work,

He further



Hahn (30, pp.250-262) concurred with the recommendations of
Jones, but would add at least six graduate credit hours in
non~directive counseling.

In order to be effective in his work, the counselor,
according to Bell (8, pp.Lb2~i67), must master certain tools in
addition to the mfnﬁ@ sourses previocusly u@ti.mad in this
chapter, The counselor's effectivensss is greatly snhanced if he
is proficient in interviewing, administering and interpreting tesis,
using various therapsutic techniques, and knowing when and where %o
refer students for services he is wnable to supply himself. Bell
maintained that prospective counselors must be provided with ample
opportunity to perfect these skills in actual prueticq along with

course training.

In the training of counselors, Rogers (55, pp.256-257) is of
the opinion that the following course of training would prove
satisfactory:

1. Basic work which leads to a fundssental understanding
of human relationships. Courses in soc¢iology, social
psychology, a&nd anthropolegy would help to meet this
need, Experience in group work or teaching or in the
field of industrial relationshipe is also valuable in
this connection,

2. Basie courses lesding to an understanding of the

pmhalagiul developuent and adjustment of the
dividual, A considerable portion of the training

poriod should be deveted to such work. Courses in
the biological dsvelopment of the individual are of some
importance here, but speocisl emphasis should be given
to work in genetic and developmental psychology, child,
adolescent, and adult paychology. Courses in the
dynamics of human adjustment problems -~ family snd
maritel adjustments, vocational adjustments tm
sdjustments of deviates such ss the sbnormal, t
su‘moml, the delinquent, and other groups.
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3. Training in research methods, in order that the counselor
may have adequate techniquea for evaluating his own work
and that of others, and thus a sound basis for progress.
Li. Courses in the technigues of counseling, in which the
individual can become acquainted with various viewpoints
toward counseling and psychotherapy.
S. Supervised experience, in which counseling is carried
on with ample opportunity for detailed criticism and
evaluation by a qualified supervisory individual.
Willismson (67, pp.58~59) recommended 2 similar program of

training for high school counselors,

Swmary of the Training and Background Experiences of Secondary

School Counselors

The literatures reveals considerable progress in the development
of adequate training programs for counselors. This develommental
progress has taken place as a result of trial and error, empirical,
and scientific methods, More and more counselor training
institutions are basing their programs of training for counselors on
an analysis of the duties he is to perform in the guidance program of
the school. This is evidenced by the fact that approximately half of
the states now have certification requirements for counselors and an
sdditional number of states are at present in the process of setting
up specific requirements.

The course training of counselors, &s seen from the literaturs,
has been diversified in both scope and emphasis., These courses seem
to fit into brosd areas of training in which counselors and
specialists in the field deem necessary. In summary, the courses
that have been included in the training program of counselors as they
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relate to these broad areas as follows:

1. Background or basic courses. Courses fit}ting into this
category are general psychology, sociology, biology, economics,
principles and practices of guidance services, curriculum, and
principles of education,

2. Courses basic to understanding the individual. A number
of psychology courses are included in this area. BEducational,
adolescent, child, and elinical psychology along with mental hygiene
were predominant in the psychological background of counselors.

3. Organisational courses. Fersonnel administration,
administration of guidance services, and courses basic to the
understanding of the total school program were mentioned most
frequently,

L. Technical courses in guidance and counseling. Counseling
techniques, non~directive counseling, analysis of the individual,
educational guidance, occupational information, group methods in
guidance, and vocational guidance were courses taken in this area,

5. Courses in research. Tests and measurements, methods of
research, statistics, techniques of follow-up, and evaluation were
the significant areas in which counselors had received training.

The background experience of the majority of counselors as
revealed by a review of the literature was primarily in the area of
teaching. Many of the counselors worked with social agencies,
employment agencies, and had experiences in fields other than
teaching and counseling. There is definitely a trend emerging in
the training program of counselors to devote a larger segment of



the training period to supervised practice,

Additional Bxperiences and Training Needed by Secondary School

Counsslors

8ince the inception of th'c guidance movement, the training of
counselors has corresponded with the jobs they are called upon to
perform, These duties and the attendant training of counselors have
bean in & process of change, particularly since about 19L0. As was
mentioned earlier, more courees are now being offered in a larger
number of counselor training institutions based upon the needs and
interes$s of counselors. Through experimental research new techniques
and methods are constantly being developed, which, if mastered by
. eounselors, would be very ussful in their daily work. This is
particularly significant for prospsctive counselors now in training
since they will receive tﬁa benefits of these new methods and
techniques in their training programs., However, a large number of
counselors now in the fisld received their professicmal training prior
to this period of rapid change and therefore are in need of additional
training.

One of these developments which holds significant implications
for counselors, in their dealing more effectively with personal
problems of pupils, is the uss of improved techniques in the appraisal
of personal qualities and the treatment of maladjustments.

(63, pp.lk-23). According to Cox (18, p.207), more than half of the
counselors included in her study felt a need for increased skills
and insights in the handling of personality adjustment problems,
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Although specialists were utilised in a large number of cases to work
aomrntiﬁly with these counselors in bringing sbout more wholesoxe
adjustment, they felt that more training in this area was necessary.
Wilson (68, pp.L06-k09) also found this to be true smong & majority
of the Canadisn counselors he studied,

As 2 result of the study of L06 counselors in twenty North
Central States, Simmers and Davis (56, pp.L76~L8L) reccmmended that
*Praining for all guidance workers must include general emphasis on
attitudes, personality, social skills, and philosophy of life, plus
specifiec emphasis in the fields for which the student is tnin_ing..'
They found that in addition to adolescent snd child peychology,
couress in which more than fifty per cent of these counselcrs had
received training, mental hygiens, dynamics of human adjustment,
sbnormal, social, and adult peychology were courses recommended for
other counselors in light of the experiences of the L06 counselors
studied, | |

Ancther significant devslopment in the past decade has been
the use ot' improved ohjaétiw measures in guidance. According te
Wemman (65, PP.10-1L), "The wisdam of the counselor in knowing what
to look for in & test, how to interpret the results, and how to
employ tests to the best advantage for the individual student and the
commmity at large, has increased in giant strides." A considerable
nusber of the counselors, studied by Cox (18, p.207), expressed a
desire for more training in this area, This wuld be particularly
true i{n the area of individual testing since & majority of these
instruments have been perfected more recently.
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Concemning the additional experiences that eouaaaloﬁ need,

Cax (18, p.207) found that approximately fifty per cent of the
counselors in her study expressed & need for more experience in
business and industry. OSome of those who had had limited experience
in this work before going into high school counseling desired further
experience in this area. Zvidently this experience has proven
valuable since MacKay (LS, pp.2i0-2L2), Kremen (L2, pp.58L-586), and
Bailey (6, pp.9L=98) found that all states having counselor
certification standards required from ome to three years experience
in employment other than teaching,

Summary of the Additional Experiences and Training Needed by
Secondary School Counselors

It is an accepted fact that training for counselors must be
grounded in the science of psychology. The counselor needs
professional knowledge and technical skills that are primarily related
to an understanding of the individual with which he deals. Since
high school counselors work closely with large numbers of individuals
with varying problems, a training program broad in scope with as much
depth as possible i3 8 prime prerequisite if they are to perform
adequately the Jjob expected of them.

From the limited svailable data relating to this particular
part of the stm!y‘tho additional training and experiences nesded by
counselors may be summarised as follows:

1. More training in the area of perscnality and smotional
problems was expressed by counselors in order to help pupils reach



wholesone adjusiments,

2. More training and supervised work in the area of group
and individual testing was a need of many counselors.

3. lMore backgroumnd expsrience in business and industry to
give counselore insights and understandings in socio-sconomic areas,



CHAPTER III
COWNSELCRS AND THEIR WORK

At the end of Chapter I, Table I indicated the number of
coungelors who retummed questionnaires from each state., The
purpose of this chapter is to examine the setting in which these
counselors work, the duties they are now performing, and the duties
they believe they should perform in order to carry out more
adequately their jobs as coumselors,

COUNSELORS AND THEIR SCHOOLS

We shall first consider the findings relative to the size
of the achqol in which these counselors work, the sex of the
counselors, the degrees they hold, the type of school in which
they are employed, the number and length of counseling periods per
day, the number of additionsl counselors in their school, the
counseles load, the types of counseling they do, and the teaching
sssigrments they have if they are not full-time counselors,

Table II has been devised to indicate the distribution of
the 1282 counselors sccording to siss of school. The largest number
of counselors included in this study came from schools having an
enrollment betwesn 500 and 900 pupils, Bighty-four per cent of the
1282 counselors are working in schools ranging in size from 250 to
1999 pupil enrollment.,



TABIE 11
DISTRIBUTION OF 1202 COWSELORS BY S)ZE OF SCHOOL
Enrollaent ' Vumber ‘ Percentage of
of of Counselors

School Counselors Reporting
lexs than 100 n 1 |
100 - 249 93 7
250 - k99 261 n
500 - 999 Le7 33
1000-1999 385 30
2000-plus 105 8

Sex of Counselors in the Study

Of the 1262 ususble questicunaires, 667 or fiftyetwo per cent
of the counsslors were men and 615 or forty-eight per cent were
women. When comparing the distribution of male and female counselors
in this study with other similar studies, it is found that a more
even distribution is evident in the present study. For exsmple,
Zorsn and Jones (76, pp.16~17), in their study of guidance and pupil
personnel services in the United States, found a distribution of
forty-three per cent men and fifty-seven per cent women smong 08229
counselers in 1946, Cox (18, p.2l) found that seventy-seven per cent
of the counsejors in her study were women, The possible reason for
the high percantage of wamen counselors in Cox's study may be
explained in part by the fact that this study was made in the early
forties. A% this time the United States was engaged in a world
ecnflict and a large number of the men were in the armed services,
Tos, these counselors were highly selected on the basis of st M'
three years of successful experience as counselors in their schools,
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and also in a selected ares. Wilson (69, p.105), in his study of
Canadiin ecounselors, found that sesventywthres per cent were men,

This high percentage of mem, according to Wilson, is probably due
to the methods of staffing secondary schools in Canada,

Degress Held by Counselors

A summary of degrees held by these 1282 counselors will aid
in forming an estimate of the smount of formal educstion these
counsslors have had, Sixteen hold the doctor of philosophy degree,
twelve the doctor of education degree, and one the dootor of
Jurisprudence degree. Nine hundred and forty~six hold the masteris
degree, two hundred and ninety-one the bachelor's degres, while
sixteen hold no degree. Howsver, of the sixteen who do not hold a
degres, one man and four women are working toward a bachelor's
degres., Of the 291 holding the bachelor's degree, it is found
that ninety-three men and eighty~two women are presently working
for the master's degree; and 177 men and eighty~four women, of the
946 holding the master's degree, are working for the doctor's
degree., Table III indicates the disiribution of degrees held by
sex as well as the percentage holding each degres,



TABIE III
DISTRIBUTION OF 1282 COUNSELORS BY SEX AND DEGREES HELD
‘ "Percentage
Degree Hale Female Total of
‘ Counselors
No Degree 3 13 15 1
Bachelor's Degree 12 U9 291 2
Master's Degres S0l Lh2 9L6 7
Doctor's Degree 1 29 2

Zype_of Schoel in Which Counselors Work

Table IV indicates the distribution of the counselors in the
different type schools by number and percentage as well as the
number of schools from which the counselors csme, From Table IV
it is seen that the 1282 counselors included in this study came
from 1255 different schools. The breakdown of the schools by
type of organisation reveals that 119 counsslors or nine per cent
are employed in 118 junior high schools, L32 or thirtyefour per cent
are working in 428 junior-senior high schools, and 731 or fiftye
seven per cent are working in 709 senior high schools,



TABLE IV
DISTRIBUTION OF 1282 COUNSELORS BY TYFE OF SCHOOL
Wamber Wanber Yercentegs ol
Counselors

Type 8chool of of

‘ Schools _ Cownselors. ___ Reporting
Junior High 8chool 18 119 9
Junior-Senior High School k28 32 34
Senior High Sehool 709 731 57
Pexiods per Day Exclusively for Cownseling

‘ As a basis for selecting counselors to participate in this
study, it was stipulated that only those who spend a miniwm of one
period daily in counseling be recommendsd. From Tables V it is noted
that eighty-four did not have any periods assigned exclusively for
comseling, This group stated on the questionnaire that they were
not assigned special periods for counseling, but they were available
st all times during the school day for this purpose. As a result,
this group was included in the findings of the study.

Of the 1282 comselors, L8O indicated they were devoting full
time to personnel work. The percentage of full-time counselors in
this study, thirty.seven per cent, compares very ¢lossly with the
findings in Bailey's study (5, p.Ll6) in 1939. He found that
thirty-five per cent of the 555 comselors were devoting full time
to pérsamnl work,

Table V indicates the periods per day that are assigned
exclusively for comseling as reported by the 1282 counselors in this
study. An average of four periods exclusively for counseling is



found by using the entire group.

TABIE V
DISTRIBUTION OF 1282 COMMSELORS BY NUMBEER OF PERICDS
ASSIONED DAILY FOR COUNSELING |
Womber of Counselors ~Yorcentage of Comuelors

Periods with Aali@oé Feriods Assipned to Bach Period

0 8L 6
2 18, ™
2

3 189 }é
L 107 1
5 1o 9
6 26 18
7 103 8
8 100 8

) of Counse Poriod

Of the 108 counselors who replied to this question, it is
found that the length of the counseling period renged from thirty
minutes to sixty-five minutes with an average length of fifty-three
minutes per period. The number and percentage of counselors by
length of counseling period are shown in Table VI,

TABLE VI
DISTRIBUTION OF 108l COUNSELORS BY LENGTH OF PERICD
Tength of Periods | ' -
in Minutes 30 L L5 S0 55 60 65
Number of Counselors
Reporting for Each Period 1 89 19k 195 292 308 5

Percentage of Counselors ‘ ‘
Reporting for Bach Period 0 8 18 18 27 @4 1




Number of Other Counselors

The number of counselors, in any one of the schools from
which the 1202 counselors in this study came, ranged from one to
thirteen. It is found, however, in the schools having additional
counselors, that a majority of the schools have from one to three
counselors. It is noted from Table VII that schools ranging in
sise of pupil population from 250 upward had the greater number of
counselors,

In comparing the total number of counselors in this study
with the United States as a whols, it is significant to note that
the number of counselors per school have increased from approximately
two to epproximately three counselors per school in the past six
years., Zeran and Jones {76, pp.16-17) found a total of 8229
counselors in 1168 schools while, in the present study, a total of
3LL1 counselors were found in 1255 schools.
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TABLE VII
DISTRIBUTION OF OTHER COUNSELORS BY SIZE OF SCHOOL

~Yaber T ——— Throliment 6 SCHOOL e

of Other less than 100 250 500 - 1000 2000

Counselors 10 209 199 999 1999  Puus
1l 2 10 56 117 phal 16
2 L 1S 48 58 17
3 1 4 10 26 L7 1
L 6 20 30 6
5 2 b b S 30 12
é 1 9 7 9
7 h 1, 3
8 2 10 7
9 1 1 .1 T 3
10 1 1 3
11 1
2 2
13 1 L

Number of Counselees Assigned Counselors

Table VIII indicates the number of counsslees (in intervals)
assigned each counselor and the percentage distribution of counselors
for each interval. The number of counselees assigned each counselor
ranged from none to four thousand with an average counselee load of
376 per counselor. However, in this study, it is found that the
majority of the counselors had a counselee load of less than s25
counselees. The counseles load is slightly lower in this study
than in the study by Zersn and Jomes (76, pp.16~17). They found
the average load per counselor to be 398 counselees,
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TABLE VIIX
DISTRIBUTION OF 1106 CONSELORS BY NUMBER OF ASSICNED COUNSELEES
““Wuxber “Fumber of Yercentage of
of Counselors Counselors
Counselees . Reporting Beporting
0O« Th 201 18
75 = 149 70 é
150 - 221 127 11
225 - 299 115 10
300 « 37h m 10
375 - L9 109 10
LE0 « 524 101 9
525 = 599 39 L
600 - 67k 57 5
675 - T 18 2
750 - 82| 78 7
5% - o7a 1 :
975 - Plus 57 5
Type of Counseling

The heterogeneity of the school population requires that the
counselor be prepared to deal with a wide variety of problems, Of
the 1282 eounselors, 1131 or eighty-eight per cent are engaged in
general sounseling. That is, they are helping pupils with solution
of &ll types of adjustment problems. In addition to the general
counseling, spproximately one half of the counselors are working in
one or more of the specialized sreas of counseling such as
educational, vocational, personal, and social counseling. The
majority of thoss working only on specialised problems came from
the schools where more than one counselor was engaged in personnel
work. Table IX indicates the number and percentage of counselors
who are engaged in the various areas of coumseling.
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TABLE IX
DISTRIBUTICH OF 1262 COUNSELORS BY TYPE OF COUNSELING
Wamber of Percentage of
Type Counseling Counselors Comselors
Reporting —Beporting
General un , 88
ific ~ , 623 , k9
m;watiml ggg , | hhﬁ
Personal 53k L2
Social 133 gg
!rlulth 237 \
Placement 2
Ass t

Four hundred and eighty counselors included in this study
were employed full time as counselors. Of the 8§02 peri~time
counselors who were engaged in teaching, 215 or twenty-seven per
cent taught in the social science field. One hundred and fifty~four
or nineteen per cent taught langusge arts or foreign language, and
11l or fourteen per cent taught mathematies. It is found that
ninety-nine or twelve per cent of the counselors assumed '
administrative duties whils, in the case of the remaining courses,
less than ten per cent of the counselors were engaged in teaching
any one single course, A mmber of the counselors taught in more
than one of the subject matter areas, The distribution of the
8c2 part-time counselors according to their teaching assignments
is indicated in Table X,
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| TABLE X
DISTRIBUTION OF 802 COUNSELORS BY TEACHING ASSIGNMENT
Wanber o Porcentage of

Teac! Ass ___Counselors Counselors

Art 7
Biological Sciences - 36
Business Subjects ‘ 60
Effective Living or life Adjustment 66
Bealth and Fhysical Bducation 3
Homemaking
Industrial and Vocational Artse
language Arts snd Foreign Language
Musie :

Mathematics

Physical Sciences

Psychology

Remedial Reading

Social Sciences

Adninistration

Bwe

Teaching Occupatione
Distributive Education
Supervision

nw~»w»53ra«§w€rnwmqrw

HonEruabeapE..

DUTIES OF COUNSELORS

One section of the questiormaire deals specifically with the
duties of counselors. The counselors were asked to check those
duties they now perform, as well sa those duties they believe they
should perform, in order to carry out their jobs more adequately
as counsslors, In addition to the duties listed on the questionnaire,
spaces were left for the counselors to write in those additionsl
duties which they wers performing. If these additional duties are
not parformed by at least ten counselors, they are not included in
the separate tables; however, they are mentioned as duties that a
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nunber of coumselors are perfomming. For brevity and clarity, the
following tabular forms will be utilized for all tables used
throughout this section of the study:

Columm 1. Duties a8 they were listed on the qmtimaire.

- Column 2. Total number of coumnselors checking each duty -
this includes those counselors who now perfomm
the duty, those who believe they should but are
not now performing the duty, and those who believe
tm should and are performing the duty.

Column 3. Percentage of counsslors checking the item
indicating they now are performing thia dnty.

Column L, Percentage of counselors checking the item
indicating they are performing the duty md
believe they should not perform it.

Column 5. FPercentage of counselors checking the item

indieating they are performing the duty and
believe they should perform it.

Colum 6. Percentage of coumselors checking the item
indiecating they are not now performing the duty
but believe they should perform it.

Column 7. Percentage of comselors checking the item
indicating those who are, and those who are not,
performing the duty but who believe they should
perform it.

For example, in Table XI, Colusn 1 is & listing of the duties
a8 indicated on the questiommaire. In Column 2 opposite Checking
Abgentees, the figure L72 indicates the total number of counselors
who checked the item showing that they are now performing this duty,
those who believe they should perform this duty, and those who are
now performing and belisve they should perform this duty. In
Column 3, the figure 3% indicates the percentage of the 472 counselors
who are now portom:ing this duty. The figure 56 in Columm L indicates

the percentage of the 472 counselors who are now performing this duty,
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but who believe they should not be performing it. In Columm 5, the
figure 33 indicates the percentage of the L72 counselors who are
now and who believe they should perform the duty. The figure 11
in Colum 6 indicates the percentage of the L72 counselors who are
not now performing the duty, but who believe they should perform it.
In Column 7, the figure L indicates the percentage of the 472
gounselors who are, and also those who arse not, performing the duty
but who bolim they should perform the duty.

The returns indicate that & substantial number of the |
counselors are now performing administrative duties. However, upon
further study, it is noted that some of the counselors believe that
& number of these duties should not come within the realm of their
responsibility. By analysing each duty separately, it is possible
to ascertain the counselor's reaction to these administrative
functions. Teble XI indicates those administrative duties checked
by the oounnlor.. The last three duties listed in this table are
additional duties, not included on the questionnaire, written in

by counselors.



TABLE XI
ADMINISTRATIVE DUTIES OF 1282 COUNSELORS

1 2 3 L Z 6

Checking Absentees k72 8 56 33 1 L
Checking the Halls 3B7 95 & 13 s 18
Checking the Washrooms 239 95 79 16 s 2
Monitor on Busses 9 7 20 7T 27
Filling out Reports and Registers wa 97 3 3 3
Bubstituting for Absent Tsachera 305 97 1n 3 W
Acting as Truant Officer or ~ ‘

Visiting Teacher 159 79 54 25 21 A6
Supervising Student Council 39 72 L 30 28 58
Supervising Other Clubs ks 92 65 27 8 35
Cafeteris Duty 312 100 84 16 0 16
Audio-Visual Aids Director 13 100 10 0 ] 0
Registering Students B 9 sk 5 k6
Checking Absentees

From the 172 coimselors who checked this item, it is found
that eighty-nine per cent are performing this duty. Of those
counsslors who are now performing this duty, fifty-six per cent do
not believe checking absentees is & comling function. - mmun
per cent of the counselors are not now performing this duty, but
believe they should function in this activity. From Colums 5
and 6 of Table XI it is found that forty-four per cent of the
counselors, who are and are not perfoming this duty, believe that
checking absentees is a duty counselors should perform.

Checking the Halls

Ninety-five per cent of the 337 counselors checking this
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item are performing this duty; however, eighty~two per cent of those
counselors now performing in this capacity think that checking the
halls should not be their responsibility. Five per cent of the 337
counselors who are not performing this duty think that it comes
within the realm of the counselor's funection. Along with the
thirteen per cent now performing this duty, a total of eighteen per
cent of the counselors checking this item believe that checking the
halls is an activity in which counselors should participate.

%mw‘ the Washrooms

Of the 239 counselors checking this item ninety-five per cent
are now checking the washrooms., Seventy-nine per cent of these
coungelors believe they should not be called upon to perfom this
duty. It is found that only five per cent of the counselors, not
presently checliing the washrooms, feel that it should be their
responsibility. A total of twenty-cne per cent of the 239 counselors
who are and who are nol performing this duty, believe that checking
the washrooms is a duty counselors should perform,

Monitor on Busses

Ninety~three per cent of the forty counselors responding to
this item are now engaged in this duty. However, omly twenty per
cent of them feel it is their responsibility, leaving seventy-
three per cent who believe this is not their responsibility, Seven
per cent of the counselors checked this duty as one they should
perform, but are not performing it. 0f the forty respondents to



this item, only twenty-seven per cent think it is definitely a

counselor's duty.

Filling out Reports and Registers

Four !mndr«! and forty~three counselors checked this duty.
It is found that ninety-seven per cent are functioning in this |
capacity. Of the ninety~seven per cent performing this function,
sixty~four per cent believe they should not be filling out reports
and registers. Only three per cent of the cownselors who are not
presently engaged in this capacity believe it their function, From
Columne 5 and 6, it is seen that a total of thirty-six per cent of
the LL3 counselors believe they should be performing this duty.

Substituting for Absent Teachers

Ninety-seven per cent of the 305 counselors checking this
item are serving in this capscity. Bighty-six per cent of the
counselors feel that substitubing for absent teachers is not their
responsibility. Only three per cent of the counselors not presently
working in this capacity believe it to be their responsibility.
Fourtesn per cent of the 305 comselors believe that substituting
for abmt teachers should come within the realm of the counsaelort's
funetion.

Acting as Truant Officer or Visiting Teacher

Of the 159 counselors checking this item seventy-nine per
~ oent are now acting as trusmnt officer or visiting teacher., Fifty~four



per cent of this group do not consider this duty a counselor's
function., Twenty-cme per cent of the counselora who are not
performing this duty at the present believe that this is a dubty in
which they should serve, Those who believe this duty is a cowmselor
function comprise forty-six per cent of the 159 counselors who
checked this item,

Supervising Student Couneil

Menty-‘m per cent of the 369 counsslors are performing
this duty. Forty-two per cent of the counselors believe it is not
their responsibility to supervise student councils., With the twentye
elght per cent who are not performing this duty but belleving they
should, & total of fifty-eight per cent of the 369 counselors are in
favor of listing this as a duty they should perform.

Bupervising Other Glubs

From the 175 counselors who checked this item, it is found
that ninety~two per cent are at present engaged in thia capacity,
Of those counselors who are now perfomming this duty, sixty~five
per cent do not believe supervising clubs is & counselorts
responsibility. Only eight per cent of the commselors who are not
performing this duty believe they should engage in this sctivity.
From Columns 5 and 6 it is found that thirty-five per cent of
counselors think that supervising clubs is a duty in which they
should participate.



Cafetaria duty is cne of the duties added by a nusber of
coungselors, Of the thirty~one counselors writing in this duty,
all are at present puifoming it. However, eighty-four per cent
feel this is not a duty in which they should perform. Since there
were no counselors checking this duty as me they should perform
‘and were not perfomming it, it is found that only sixteen per cent
believe cafeteria duty is a counselor's responsibility.

Auvdio~Visual Aids Director

Only thirteen counselors are acting as director of
audiow-visual aids. Of the thirteen checking this duty,ﬂ not & single
counselor feels he should be called upon to act in this capacity.

Registering Students

Ninety-five per cent of the forty-one counselors adding this
duty are now serving in this capacity. Fifty-four per cent of these
counselors are of the belief that registering students is not a duty
of the counselor. OUnly five per cent of the counselors not presently
exscuting this duty think that registering students is a counseling
function, Those believing this to be & duty of the comnselor
comprise forty-six per cent of the counselors choel;ing this ltem.

Sumary

Less than half of the counselors, included in the study,



vespanded to any one of the items dealing with the administrative
duties, From the findings it is seen that, of the counselors
checking these duties, a msjority are now performing esach duty as
listed on the questionnaire; however, it is significant to nots the
negative sttitude of the counselors regarding each of these duties.
In every item 2 majority of the counselors now c!rmhs out thsse
duties and responsibilities, believe that they should not be called
upen to function in these areas, |

In addition to pointing out the negative attitude of the
counselors as revealed by thoses who are now porfoming these duties;
it is also !igniﬁmt’bo note ihe poeitive feeling of the counselors
regarding these duties, although they are not curmt]y performing
then. On giving consideration to their viewpoint, it is seen that a
mmber of the sdministrative duties now takes on added significance
for counselors. For example, considering both the counselors who
are now engaged in checking absentees and the counselors who are
not, but belisve that they should be emgod in checiing sbsentees;
it is found that approximately one half of the counselors checking
this item agree that counselors should check absentees in order to
carry out their Joba more adequately as counselors. Acting as
trumnt officers or visiting teacher, supervising student couneil,
and registering students are the other administrative duties to
which this applies.

The only duty in whioh more than fifty per cent of the
counselors believe they should perform was supervising student

counsils. While the fiftyeeight per cent is the highest total, it
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is #wm*. to note that approximately half of these coumselors
are not curuntly engaged in performing this functiown, This is also
true of the duty, acting as truant officer or visiting teacher,

Cther administrative duties considered to be of scme
gignificance to a substantial number of the counselors are filling.
out reporte and registers, and supervising other clubs. Since
approximately one third of the counselors, now performing these two
duties, feel that they should set in this capacity in order to carry
out their jobs more sdequately as counselors; it appears that they
are taking advantage of these du#iu by turning them into guidance
activities, If this is the case, it seems that other coumselors
should consider very carefully the implications of these duties
before completely ignoring them,

WORKING WITH INDIVIDUAL PUPILS

Counseling in the secondary schools came about through the
realisstion that help was needed in order that schools might more
nearly approach their a:!.m of assisting each pupil to develop to the
naximm of his ability, not only educationally, but personally and
sooially as mll.’ The nucleus of sn effective guidance program in
secondary schools, and the growth and success of this program stems
from the sbility of the counselor to work effectively with pupils
a8 individuals. This section of the study is concerned with the
sounselors' duties as they are relsted to individual pupils,.

Table XII indicates these duties and the 1282 counselors' thinking
toward the importsnce of these duties in their daily work. It is



seen that a majority of the counselors included in this study

participated in this section, with the exception of the last two

duties which were written in by a small nmumber of counselors. The
only other duty written in by three counselors was "assisting
physically handicapped pupils.*
TARLE XIX
WORKING WITH INDIVIDUAL PUPILS
1 2 3 L 5 6 7
Helping Pupils Adjust to School 1235 95 39 66 g 6
Assisting Pupils Who Are
Failing School Work 1083 91 la 50 9 59
Assisting Pupils Who Are
Emotionally Maladjusted 19y 91 38 53 9 62
Asgisting Pupils Who Are :
Socially Maladjusted 175 90 38 S22 10 62
Agsisting Pupils with Course _
Flanning 1228 94 L0 5k 6 60
Assisting Pupils with '
Oecupstional Plans 1213 95 ko 5% s 60
Assisting Pupils with Moral
and Religiocus ?roblm 935 8 33 52 15 67
Assigting Pupils Who Are , ,
Juvenile Delingquents 922 82 3 W 18 66
Referring Pupils in Need of
Specinlized Help 1213 8 33 6 1 67
Gathering In.fomtion about
Pupils nys s Lo Sk 6 60
Notes of Interviews 1127 %0 371 53 1w 63
Helping Pupils Appraise
Strengths and Weainesses
(Bdue. & Voc.) 1172 92 38 5k 8 62
Disciplining Pupils Referred
by Teachers 19 95 8 1n 16
Assisting Pupils to Obtain
Educational Scholarshipe 16 100 Lk 56 56




Helping Pupils Adfust to School

From the 1235 counselors checking this item, ninety-five per
cent are helping pupils iny’aluir school adjustment, It is mbamtmg
to note that of this group, thirty.nine per cent believe they should
not perform this duty. ?‘iw per cent who are at present not
performing this function, think they should be helping pupils adjust
to school. A total of sixty-cne per cent of the counselors checking
this item definitely feel that it 1s a duty in which they should
engage, |

Assisting Pupils Who Are Pailing Course Work

Ninety-one per cent of the 1083 counselors checking this
item are now working at this job. In this group it is found that
forty-one per cent feel thies duty is not their respaneibility. With
the nine per cent not presently engaged in assisting pupils who are
failing course work, but think they should; fifty-nine per cent of
the comnselors are of the opinicn that this duty comes within the
realm of their responsibility,

Assisting Pupils Who Are Buotionally Maladjusted

Kleven hundred snd ninetyenine counselors checked this duty.
Those presently engaged in this work make up ninety-me per cent of
the group, Thirty-eight per cent do not think this is their job.
Along with the nine per cent not presently performing this duty, but
feal they should; it is found that sixty-two per cent fesl they
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should serve individuals who are emotionally upset.

Assisting Pupils Who Are Socially Maladjusted

Of the 1175 counselors checking this duty, ninety per cent
are discharging this responsibility. Thirty-eight per cent balieve
that working with socially maladjusted pupils is not their duty to
perform. Ten per cent not presently engaged in performing this duty
think they should deal with problems of social adjustment. From
Columns 5 and 6 it is seen that sixty-two per cent of ths counselors
believe that this duty is & responsibility of school socunselors.

From the 1228 counselors checking this duty, ninety-four per
cent are working at thig Job, PForty per cent of this group now
porforming this duty believe this is not their responsibility. The
counselors not presently working at this activity but believing they
should, total six per cent of the 1228 counselors. Sixty per ocemt of
the counselors think this is a counselor's duty.

Assisting Pupils with Occupetional Flans

Helping pupils with their occupational plans is an activity
engaged in by ninety-five per cent of 1213 counselors checking thie
item. Of the group now dealing with this problem, forty per cent do
not feel this is & duty they should perform. Five per cent of the
counselors believe they should be performing this duty, but are not
doing it. From Columms 5 and 6 it is found that sixty per cent sre



of the opinion that counselors should participete actively in the
performance of this duty.

Assisting Pupils with Moral and Religious Problems

From the 935 counselors checking this item, eighty-five per
cent are now dealing with this problem. Of this group, thirtyethree
per cent believe this is a duty they should not discharge., Fifteen
per cent not presently working in this area believe they should devote
time to helping pupile with those problems., S8ixty-seven per cemt of
the 935 comselors definitely think they should be assisting pupils
with this problem.

Assisting Pupils Who Are Juvenile Donnmts_

Assisting pupils who come under this category is precticed by
eighty~two per cent of ths 922 counselors checking this item.
Thirty-four per cent now engaged in this duty believe they should not
deal with this problem. Along with the eighteen per cent who feel
they should help with this problem, but are not presently doing itj
a total of sixty-six per cent of the counselors checking this itm}
sre of the opinion that this is a duty in which they should engage.

Referring Pupils in Need of Specialised Help

Eighty-nine per cent of 1243 counselors are using referral
sources in their work. From smong those using these sources,
thirty-three per cent feel they should not utilise these sources.
Eleven per cent not presently seeking help from other sources bhelieve
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they should be. Prom Colums 5 and 6 it is seen that sixty~seven
per csent believe that counselors should seek help from community

resources,

Gatheiring Information about Pupils

This duty is executed by ninety~four per cent of the 1195
counselors checking this item. Of those performing this duty, forty
per cent believe they should not. With the six per cent not
performing this duty at the present time, but feel they should; sixty
per cent of the 1195 sounselors think that gathering information
about pupils is their duty,

Making Notes of Interviews

A total of 1127 counsslors checked this item. Of this group,
ninety per cent are presently perfomming this function. Thirty-seven
per cent believe they should not perform this function. Ten per cent
of the coungelors who are not performing t!;is function now, believe
they should do it, With this ten per cent, a total of sixty-three
per cent feel that making notes of interviews should be done by the

counselor,

Hel Pupils A se St hs Weaknesses (Bducati and

thiwz

Of the 1172 counselors checking this item, ninsty-two per cent
are now performing this duty. Thirty-eight per cent feel it is & job
that they should not do. Along with the eight per cent who are not
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now performing this duty, it is found that sixty-two per cent of the
coumselors are of the belief that this duty should come within the
realm of their responsibility.

Diseiplining Pupils Referred by Teschers

Since this was not an item on the questiomnaire, only ninsteemn
of the 1282 counselors added it as a duty they are performing.
Ninety-five per cent of these, however, are now dealing with this
problax.‘ Bighty-four per cent of the coumsslors believe they should
not perform as & disciplinarisn, This is in kesping with current
thinking in the field of guidance services. With the five per cent
not presently disciplining pupils, but believing they should} only
sixteen per cent believe this to be their duty.

Assisting Pupils to Obtain Bducational Scholarships

Sixteen counselors wrote in this item and all are now
performing this activity. Of the sixteen, forty-four per cent feel
they should not help pupils with this problem,.

Sumary

The majority of counselors, included in the study, responded
to all of the duties pertaining to the work of the counselor with
individual pupils with the exception of the last two duties in the
table. A small number of the counselors added these duties in the
spaces provided on the questimmnaire,

It is found that a mjarity of the coumiors are now performing



each duty as listed on the questiocnnaire. With the exception of
diseiplining pupils referred by teachers, it is also found that of
those who are now performing these duties, a majority of the
counselors believe they should work with pupils individually in each
of these items. Although only nineteen counselors added the problem
of disciplining pupils, it is significant to note that practically
all of them are of the opinion that counselors should not deal with
discipline problems referred to them by teachsrs. The percentage
difference in those counselors who believe they should not and ‘
should assist pupils who are failing course work is not too great,
although a slight majority do feel that they should help pupils with
this problem. |

_On the whole, excepting the disciplining of pupils, it is
found that the majority are now working and are doing what they
believe to be the job of counselors as it relates to working with
individual pupils,

One of the significant evidences derived from Table XII is
the large number of counselors who do not believe they should assist
individual pupils with their problems.

WORKING WITH GROUPS OF PUPILS

An important part of soumselors' work in present day guidance
prograns is a series of planned group activities designed to help
pupils work out solutions to their problems., Working with groups is
not a new technique in the field of guidance, but the purposes for
which these activities are designed have changed somewhat. Problems



of a personal and social nature are now being dealt with in group
situations as well as educational and vocational problems.

The economical aspects of working with groups should prove to
be very appealing for guidance workers, With the average counselee
load for the counselors in this study at 376, working with groups of
pupils is almost a necessity if the counselor expscts to serve the
entire group. With a well~planned series of group activities
counselors eould be helping more pupils with a variety of problems,
as well ‘u laying the foundation for individual counseling.

This section of the study deals with a mmber of sctivities
which counselors may use in their work with groups of pupils. These
asctivities and the counselors! reactions to these activities are
found in Table XIII, A small number of eoumselors listed three
sdditionel duties which they were dealing with in group situstions,
They were: discussing marital problems, discussing educational
-plans, and an orientation for military service.

These duties were checked by two, seven, and two counselors
respectively; as & result, thess three items aye not included in
the table.



TABIE XIIX
WORKING WITH PUPILS IN GROURS

| 1 23 L 5 6 1
leading Oroup Orientation Classes B25 67 28 39 33 T2
Discussing Personal Problems with -

Groups 82h T 30 1 29 70
Discussing Social Problems with

Groupe 7% 710 30 L 30 70
Discussing Vocational Problems

with Groups 1026 81 35 L6 19 65
Utilizing Films on Etiquette, :
Teaching Life Adjustment Classes k76 L 20 2@ 58 80

Leading Oroup Orientation Classes

0f the 825 counselors checking this item, sixty-seven per cent
are now performing this duty. ITwenty-eight per cent of this group
feel they should not perform this function. Thirty-three per cent
think t.m should be serving in this capacity, but are not now
engaged in it. Seventy per cent of the group believe this is a
function counselors should perform.

Discussing Personal Problems iith Groups

Seventy-one per cent of the 82l counselors checking this item
are performing this duty. Of those now performing this duty, thirty
per cent believe this is not their duty, Iwenty-nine per cant are
not now performing this duty, but think that they should be
discussing peraonal problems with groups. A total of seventy per
cent of the 82L counselors believe that working with groups on
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personal problems should be & duty in which coumselors functiom,

Discuseing Social Problems with Groups

Seven hundred and ninety-six counselors checked this item.
It is found that seventy per cent are presently engaged in
discussing social problems with groups 91‘ pupils, In this group,
thirty per cent believe this is not a function in which they should
engage, With the thirty psr cent not presently functioning in this
capacity, but believing they should; a total of seventy per cent of
the 796 counselors are of the opinion that this duty should came
within the realm of thes coumselors' responsibility.

Discusaing Vocational Problems with Groups

From the 1026 counselors responding to this item it is found
that eighty-one per cent of them are working in this activity.
Thirty-five per cent of this group do not think this is their
responsibility. Those counselors who are not currently performing
this duty, but feel that they should; total nineteen per cent of
the 1026 counselors. From Colums 5 and 6 it is seen that a total
of sixty-five per cent of the counselors checking this item believe
that they should discuss vocational problems with groups of pupils,

Utilising Films on Etiqueite, Occupations, Bto,

Of the 1048 counselors checking this item seventyenine per
cent are now utilising films on etiquette and occupations. Those
believing they should not perform this duty make up twentyfive per
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cent of the group. An additional twenty-one per cent of the

| counselors believe they should be using these films but are not at

the present. This makes a total of seventy-five per cent who believe

that counselors should utilise these filme in their work.

Teaching Iife Adjustment Classes

Only L76 counselors checked this item. Of this group forty-
two per cent are now engaged in teaching these classes., Twenty per
cent of them do not believe they should be called upan to perfom
this duty, Fifty-eight per cent not presently teaching life
adjustment olaaaes think that this is a duty that should be performed
by counselors. From Columns 5 and 6 it is seen that eighty per cent
of the L76 coxmsélara believe that teaching these classes iz a
function they should perform.

Sumary

From the returns it is indicated that counselors checking
these items are placing & great deal of emphasis on group activities
in their work. More than half of the counselors, inecluded in the
study, responded to all the group activities with the exception of
teaching life adjustment classes., With the exception of this sactivity,
it is found that a majority of the respondents are now utiliszing all
these group activities in their work.

It is significant to note, however, that of those now
performing the activities, the percentages are quite even when
comparing the counselors who do not believe they should function in
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these activities with those who believe that they should., Utiliszing
films on etiquette and oc’cupttiona_ is the only group activity in
which the percentage of cmmge}.ors s DoW ’porfoming and think they
should perform this activity, exceeds those who think they should
not function in this activity by more than fifteen,

A fairly large percentage of the counsalors checking these
items are not currently engaged in carrying out these activities, but
believe that they should be in order to perform their jobs more
adequately as counselors, By combining this group of counselors with
those who are now serving groups of pupils in these activities, and
feel that they should; it is found that a significant majority of
the counselors agree that they should definitely include these group
activities in their work with groups.

TESTING WORK

Probably the most widely used instrument in diagnosing pupilst
problems are psychological tests., Counselors use teats in the
guidance program to secure informationm about pupils and to supplement
the information he already has concerning these pupils. To
adequately use these pasychological techniques, counselors need to
know how to administer, score, and interpret tests. This section
of the study dulu with the counselor's duties as they relate to
administering, scoring, recording, and interpreting tests. Table
XIV indicates the percentage of those who believe and do not believe
these duties should be done Ly the counselor., Interpreting test
results to parents, administering scholarship tests, and teaching
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teachers to administer tests were written in by six, three, and
five counaelors respectively.

TBLE XIV
* WORKING WITH TESTS

, 1 8 3 & 5 6 7
Administering Group Tests . 05, 9% B 9 6 - 55
8coring Group Tests 758 95 67 @8 5 33
Recording Results of Group Tests 799 94 63 3 6 37
Administering Individusl Tests 998 85 38 L7 15 &2
8coring Individual Tests 88k 89 W B 1 5k
Interpreting Test Results to
~ Pupils Individually 1158 92 " 8 62
Administering Socio-metric Tests LSk L0 17 23 60 83
Constructing Sociograms i 3% 17 19 64 8

Administering Group Tests

Ninety~four per cent of the 1051 counselors checking this
item are presently engaged in administering group tests; however,
forty-five per cent indicated they did not believe they should be
performing thil My. Along with the six per cent not now serving
in this capacity, a total of fifty~five per cent of the 1051
coumnselors think that administering group tesis is a duty in which
they should function.

Scoring Group Tests

In this activity ninety-five per cemt of the counselors are
now performing this duty. Sixty.seven per cent of them do not feel
they should be scoring group tests. Five per cent of the 758



counselors think they should be, but are not, functioning in this
duty. Only thirty-three per cent of all the counselors checking
this item believe that scoring group tests is their duty.

Recording Results of Group Tests

Seven hundred and ninety-nine counselors responded to this
duty. HNinety-four per cent are discharging this responsibility,
however, sixty-three per cent of the counselors do not think that
recording test results is the counmelor's responsibility. Those
who are not functioning in this activity, but who feel that they
should; total six per cent of the 799 counselors, From Colums S
and 6 it is seen that only thirty-seven per cent of the counselors
checking this item believe that they should record test resulis,

Administering Individual Tests

From the 998 counselors responding to this item, it is found
that eighty-five per cent are administering these tests, Of these,
thirty-eight per cent feel it is not their duty. FLM per cent
of the counselors are not administering individual tests, but feel
that they should in order to earry out their jobs more adequately
as counselors. Of the 998 counselors, sixty~two per cent of them
feel that it is their duty to perform,

Scoring Individual Tests

Gf the 88k counselors checking this duty, eighty-nine per
cent of them are scoring these testa., Forty-six psr cent do not
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believe they should perform in this finction, With the eleven per
cent not presently engaging in this activity, but believing that
they should; a total of fifty-four per cent of the 88k counselors
are of the opinion that scoring individual tests is an activity in
which they should engage.

Interpreting Test Results to Pupils Individually

Ninety-two per cent of the 1158 coum}ora checking this
item are performing this duty. Of this group, thirty-eight per cent
believe that this is not their duty. Right per cent of the 1158
counselors are not performing this function, but feel that they
should be doing it. With this group, it is seen that a total of
sixty-two per cent believe they should be dealing with this duty.

Administering Soclo~letric Tests

Only LSk counselors responded to this item. Of this group,
forty per cent are now administering sociowmetric tests. Seventeen
per cent do not believe they should perform this function; however,
sixty per cent who are not presently executing this responsibility,
believe they should be performing this duty. From Columms 5 and 6
it is found that a total of eighty~three per cent of the L5k
counselors think they should be administering socio-metric tests as
a part of their work.

Constructing 3ocicm

Only thirty-six per cent of the L1l counselors answering this



item are perfomming this function. A total of seventeen per cent
fesl that constructing sociograms is not a funoction they should
perform. With the sixty-four per cent not perfomming this funetion,
but believing that they shoulds a total of eighty-three per cent are
of the opinion that this duty should come within the realm of the

counselorts funotion.

Sumary

From the findings, it is seen that a majority of the
counselors included in this study checked &ll the items in Table XIV
except the two dealing with socio-metric tests. Excepting these two
items, it is also found that & majority of the counselors ave at
present engaged in performing the duties which accompany the
utilisation of these testing techniques.

It is significant to note, however, the reactions of some of
the counselors in regard to performing these duties in testing. In
two of the activities listed on the questionnaire, scoring group
tests and r@eording results, the counselors who are now doing these
sre very emphatically opposed to performing these duties, Of the ’
remaining duties in which the counselors are currently participating,
a fairly even negative-positive attitude exists with the exception
of the work involved in interpreting test results to pupils
individually. For example, practically the same percentage of
counselors velieve they should engage in these activities as those
who believe that they should not. Those duties coming in this
category include administering group and individual tests, scoring
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individual tests, administering socio-metric tests, and cm';stmtins
sociograms. The duty, interpreting test results to individual
éupdh, is believed by counselors to be their responsibility and
they should carry this out as a part of their work,

A very small percentage of the counselors chtcking these
items are not presently engaged in performing them, with the
sxception of the two dealing with socio-metric techniques. All of
these comselors, however, are of the opinicn that they should
function in these duties, Therefore, by taking the counselors now
performing these duties #nd believe they should along with the
counselors who are not performing the duties, but believe that they
should; it is found that a majority of the counselors consider all
these duties their responsibility except scoring group tests and
recording group test results.

WORKING WITH TEACHERS

Approximately two thirds of the counselors in this study are
devoting part of their time to teaching, therefore, they are members
of the teaching staff and are cognisant of the problems which
regular teachers are facing. Knowing this helps the counselor
immeasursbly in winning the confidence and trust of these teachers
with whom he works. To adequately carry out the duties and
respansibilities entrusted to counselors, they must be able to work
cooperstively with teachers.

A u;}mty of the counsalors reported on all of the duties
as listed in Table XV. The additional duties, writtem in Ly two and
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four counselors respectively, are helping teachers with their personal
problems and assisting teachers in units on ocecupations, In this
section of the study, a number of the professional counselor-teacher
working relationships are indicated. In Table XV, the duties are
listed along with the percentage of counselors who are carrying out
these duties and those who believe that they should and should not
function in these eounselorsteacher relationships.

TABLE XV
WORKING WITH TEACHERS

1 2 3 k 5

6 i

Condueting In-gervice Training N

Program 7 55 20 35 L5 80
Interpreting Test Results

to Teachers 1090 82 33 L 18 67
Assisting Teachers with Pupils?

Problens 1200 91 37 S5k 9 63
Agsisting Teachers with Inw

School Placement of Pupils 1035 8 3% k9 16 65
Conducting Case Conferance with ,

Teachers and Specialists 1052 67 217 W 3 T

Conducting In-Service Training Programs

Of the 757 counselore checking this item, fifty-five per cent
are now working with tsachers in in-service guldance training
programs, Twenty per cent feel they should not be called upon to
serve in thia_capacity., Those counselors not Mtly performing
this function, but who believe that they should, total forty-five
per cent of the 757 counselors snswering this item, Bighty per cent
of the counselors believe they should be condueting in-service



guidance training programs for teachers,

Interpreting Test Results to Teachers

Eighty<two per cent of the 1090 commselors reporting on this
duty are currently accepting responsibility for this function.
However, thirty-three per cent of these counselors believe that
Anterpreting tests to teachers is a duty they should not be called
upon to perform., Along with the eighteen per cent who do not
discharge this respamsibility, but who feel that they should; a
total of sixty-seven per cent of the 1090 counsslors are of the
opinion that this is definitely a duty they should discharge.

Assisting Teschers with Pupils' Problems

Twelve hundred and ten counselors responded to this item,
of which ninety~one per cent are currently asisting teachers with
pupils' problsms, Thirty-seven per cent of these counselors believe
this is not & duty they should perform. Only nine per cent of the
counselors are not fumetioning in this ceapacity, but thgy feel they
should be helping teachers in this endeavor, Therefore, a total of
sixty-~three per cent of the 1210 counselors think they should be
discharging this responsibility.

Assisting Teachers with In-School Placement of Pupils

Bighty-four per cent of the 1035 counselors answering this
item are presently accepting responsibility for helping teachers
with school placement for pupils. Counselors believing they should
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not accept this role account for thirty-five per cent of the
counselors responding to this duty. B8Sixteen per cent of thau feel
they should be helping teachers with this tul_:, nevertheless, they
are not doing it now, Of the 1035 counselors, a total of sixty.five
per cent are of the opinion that they should include assisting
teachers with ineschool placement among their duties.

Condueting Case Conferemce with Teachers and Specialists

Of the sixty-seven per cent of the 1052 counselors now
working in this capseity, twenty-seven per cent of them think this
is not their function, Thirty~three per cent of the counselors,
not presently discharging this duty, fesl they should be serving in
this role. The total percventage of counselors who feel they should
conduct case conferences with teachers and specialists, whether now
performing ‘1t or not, account for seventy-three psr cent of the
group checking this item,

Summary

From the findings it is seen that a majority of the counselors
mmntudyemmﬂlofmiminthum{ Of the
counselors responding, more than half of the counselors are now
working with teachers on all of the activities listed in this area.

A greater number of ‘the counselors, who are now eéngaged in
these activities, feel that they should work closely with teachers
on these problems in order to carry out their responsibilities as
counselors., However, it is significant to note the very large
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percentage of coumselors ﬂ;o, while performing duties connected
with working with teachers, do not belisve they should function in
that manner,

It is also significant to note that a large percentage of. the
counselors are now helping teachers by interpreting test results,
assisting with pupils' problems, and assisting with in-school
placement of pupils. However, of these comselors, a large number
feel that these functions should not come within the realm of their
responsibility. After considering these counselors who are not
currently engsged in these activities, but believe that they shouldj
it is found that approximately two thirds of the counselors checking
these items feel that these are activities in which they should
engage.

A large percentage of ths counselors are of the opinimm thtt
they should be conducting in-service guidance training programs,
and candncting oase conferences with teachers and specislists,
However, it is noted that forty-five per cent of these counselors
responding are not conducting in-service programs, and a third of
the counselors are not conducting case conferences at the present
time,

WORKING WITH OTHER ﬁh‘.‘ﬁ‘, RS

The success of the guidance services in secondary schools is
greatly enhansed through a close cocperative relationship among the
several counselors, Table XVI indicates & mumber of cooperative
working relationships in which counselors may participate to
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strengthen the progrem of guidance services in the secondary schools,
Of the counselors participating in the study, it is found that a
majority responded to each item,

TABLE XVI
WORKING WITH OTHER COUNSELORS

1 ___® 3 b 5 6 7
Flanning the School's Guidance

Program 87 37 50 13 6
Asgisting in the In-Service '

Training Program ML 60 2w 6 Lo 76
Assisting Other Counselors with _ A
e &nogpo Problem cus:; other 88 16 33 3 2 67

riences wi : : ‘

Counselors 995 82 3% W 18 66
8itting in on Case Conferences o ‘ '

with Other Counselors M & 2 3B 36 7
Acting as Referral Agent for '

Other Counselors 693 72. 33 3 28 67
Referring Cases to Other - '

Counselors s ™ 3 2 67

!

Coordinating Bervices at
Secondary level with Sexrvices
at the Elementary, College, ‘ :

Trade School, snd Industry 867 67 29 38 3 N

Planning the School's Guidance Program

Rleven hundred and six comselors checked this item, Of this
group, eighty-seven per cent srs currently functioning in planning
the guidance progrem in their schools. Thirty-seven per cent,
howsver, believe they should not work with other counselors in this
activity. Only thirteen per cent of the 1106 eounselors are not
participating in this function sud &1l of them believe they should
be. Sixty-three per cent of the counselors fesl they should engage
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in this duty.

Assisting in the In-Service Training Program

Assisting with the in-service training program is a duty in
which sixty per cent of the 781 counselors answering this item are
now engaged. Twenty-four per cent of this group are of the opinion
that this is not a duty in which they should serve, It is seen that
forty per cent of the 781 counselors are not performing this '
function, but believe that it is a duty in which they should engage.
Thus, a total of ssventy-six per cent of the counselors responding
to this activity think they should serve in this capacity.

Assisting Other Counselors with Serious Problem Cases

Cooperatively working with other counselors on problem cases
is a responsibility in which seventy-six per cent of the counselors
choékdng this item are dealing. Of the 886 counselors responding,
thirty-three per cent believe this is not a duty in which they
should work. Along with the twenty~four per cent not presently
engaged in this task, it is found that sixty-seven per cent of the
886 counselors are confident that working with other ecounselors on
serious problem cases should come within the realm of their duties.

Sharing Experiences with Other Counselors

Eighty-two per cent of the comselors responding to this item
are currently engaged in carrying out this activity. Of this group,
thirty-four per cent of the counselors are of the opinion that
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sharing experiences with other counselors is one thing they should
not do. Only eighteen per cent of 995 counselors are not functioning
in this activity, and all of them believe that it is an activity in
which they should engage. From Columns 5 and 6 it is seen that
sixty-six per cent of the 995 counselors agree that they should share

- experiences with other counselors,

Sitting in on Case Conferences with Other Counselors

Of the 779 counselors responding to this item, it is found
that sixty-four per cent of them are now engaging in this activity.
Twenty-nine per cemt of these counselors feel that this is not an
sotivity in which thsy should engage. Although thirty-six per cent
of the 779 counselors are not presently functioning in this
capacity, they all believe they should. Along with this group, it
is seen that athe per cent of the counselors checking this
item are of the opinion that sitting in on case conferences with
other counselors is an activity in which they should serve, |

Acting as Referral Agents for Other Counselors

Acting as referral agents for other counselors is practiced
by ssventy-two per cent of the 693 reporting comselors. Thirty-
three per cent of this group believe that they should be free of this
responsibility. Along with the twenty-eight per cent of the
counselors who are not acting as referrsl agents at the present time,
it is seen that sixty-seven per cent of the 693 counselors are in
accord that this is a service they should render,
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Referring Casss to Other Counselors

Those counselors now engaged in using other counselors in
their work as referral sources account for three fourths of the 718
counselors checlking this item., Of this group, thirty-three per cent
do not fesel they should seek the help of other counselors. One
fourth of the counselors are not utilizing the help of other
counselors, but all of them feel they should, From Columns 5 and 6
it is seen that sixty-seven per cent of the 718 ecounselors believe
they should use other counselors as referral agents.

Coordinating Services st Secondary level with Services at the
Rlementary, College, Trade School, snd Industry

krticuhti‘an of the secondary school guidance services with
the services at other school levels is an activity in which sixtye
seven per cent of the 867 counselors, checking this item, are
currently engaging. Those counselors in this group who believe this
is not a counselor function account for twenty-nine per cemt of the
867 counselors. Howsver, with the thirty-three per cent not actively
engaged in this function, it is found that seventy-one per cent of
the counselors believe they should coordinate their services with the
services in other schools and industry.

Swomary

Of the counselors responding to the items in this area, it is
found that a majority of them are now performing in each duty.
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However, the opinions of the counselors now performing these duties
appear to be quite evenly divided, even though the percentage of
counselors believing they should function in these sctivities are
slightly greater than those who feel they should not engage in these
activities. Of those counselors now performing these activities, a
coungselor percentage of ten or more in favor of those counselors who
believe they should perform the duties is found in regard to planning
the school's guidance program, assisting in the in-service training
program, assisting other counselors with serious problem cases, and
sharing experiences with other counselors., This difference for the
remaining four duties is somewhat lower than ten per cent of the
counselore, however, still in favor of those counselors who believe
they should perform the duties.

The percentage of counselors not currently funetioning in the
dutigs in this area ranges from thirteen per cent of 1106 counselors
in planning the school's guidance program, to forty per cent of 781 |
counselors in assisting in the in-service training program. However,
all of these counselors feel that they should cooperate with other
counselors in these activities. On the whole, taking all the
counselors who feel they should discharge these duties, whether
presently engaged or not; it is found that a great majority are of
the opinion that they should definitely function in all these
counselor-counseélor relationships.

However, a disturbing elsment is the lar:ge per cent of
counselors who, while performing duties which call for working with
other counselors, do not fesl that it is part of their job.



WORKING WITH ADMINISTRATIVE OFFICERS

Unless administrators have an interest in thm guidance
services and an understanding of the sctivities being carried m,
the program will not funetion to its maximum potential. By keeping
administrators informed of the guidance sctivities and consulting
with them in regard to school policy, aomlm are able to build
up hamonious rohtimnhipp with administrative officials, In
Table XVII same duties and respomsibilities of counselors as they
relate to working with sdministrative officers are indicated almg
with the percentage of counselors who are, and who are not, perfoming
them and their reactions to these items,

TABLE XVII
WORKING WITH ADMINISTRATIVE OFFICERS

‘?: e 3 & 5 6 1

Guidance Activities with
Administrative Officials 2090 8 37 s52 1 63
Utilising Competencies of
Research in Helping
Administrators Collest,
Tabulate, and Interpret '
Bignificant Information 875

8erving on Research Committees 723

n »n W 29 &
Supplying Pertinent Information : '
of Pupils to Curriculum ,
Research Committess 85k 61. 27 3% 3 T
Serving on Curriculum Planning
Comittees 959 % 29 3% 3% n

26 30 W 7L

Planning Guidance Activities with Administrative Officials

0f the eighty-nine per cent of the 1205 counselors taking part
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in this activity, thirty.seven per cent of them are of the opinion
that planning guidance activities with the administrative staff is
not a function they should perform., However, with the eleven per
cent who are not now participating in this activity, a2 total of
sixty-threes per cent of the counselors in this group feel this is

the counselor's duty.

ng Competencies of Ressarch 511 Helping

Tsbulate, and Tnterpret Signifisant Informatiom

T™his is a duty in which seventy~one per cent of 875 counselors
are serving. Thirty-one per cent of this group feel, however, that
it is not a duty in which they should serve. A total of twenty-nine
pof cent of the 8’(5 counselors believe this is a responsibility they
should assume but, st the present, are not assuming it, Those
counselors who feel that they should be helping out in this function
accomnt for sixty-nine per cent of the 875 counselors responding to
this item. | |

Supplying Pertinent Information of Pupils to Currieulum Ressarch
Committees |

Sixty-one per cent of the 85L counselors are supplying
information about pupils to curriculum research committees., Of
this group, twemty-seven per cgnt of the counselora do not feel that
this is an sctivity in which they should function. Along with the
thirtye.nine per cent of the 85L counselors who are not currently
discharging this responsibility, it is seen that seventy-three per
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cent agree that counselors should cooperate with research committees

by supplying information about pupils,

Serving on Currioculum Plamning Committees

 Nine hundred and fifty-nine gcounselors responded to this item.
Sixty-four per cent of this group are serving on curriculum planning
cammittees., Those counselors believing that they should not serve in
this capacity total twenty-nine per cemt of the 959 counselors.
Thirty-six per cent of the counselors believe they should be serving
on curriculum plaming committees; howsver, at the present time,
they are not functioning in this capacity. A total of seventy-one
per cent of the 959 counselors checking this item are of the opinion
that they should serve on currieulum committees,

Serving on Research Conmittoees

Of the 723 counselors checking this item fifty-six per cent
of them are currently serving on research committees, Iwentywsix
per cent of these counselors do not believe they should serve in
this capacity. Along with the forty-four per cent of the counselors
who are not serving on research committees, it is seen that seventy-
four per cent of the 723 sounselors are of the opinion that this is
an activity in which counselora should engage.

Sumsary
In this area it 1s seen that a great majority of the
counselors, participating in the study, checked the items dealing



94
with their work with administrative officials. Of those counsslors
responding to items in this area, it is found that a majority of
them are now carrying out these duties and responsibilities,

From the counselors' reactions it is found that & significant
majority think they should work with administrative officials in
plaming the guidance sctivities in the school. Although a majority
of the counselors feel that they should partiecipste in them, quite a
different picture is seen for the remaining four astivities. Only a
slight majority of the counselors think they should function in these
dutieas., It is only by taking into consideration the counselors who
are not engaged in thess functions at the present time, but think
they should, and combining them with those who are now performing
and think that they should function in these sctivitiesj is it
found that comselors are of the opinion that they should work closely
with administrative officers on these duties,

WORKING WITH PARENTS

Mutual understanding of eamwélérs and parents in regard to
pupils' problems facilitates wholesome adjustment. If counselors
a&re to help pupils with their problems, the coopersation and help
received fram the hame is invaluable. A number of items are listed
in Teble XVIII for purposes of determining the extemt to which
comselors sre utilising parents in the solution of pupils®
problems, as well as their reactions to working cooperatively with
parents on these problems. Three additional items were added by
counsslors in the srea Qf working with parents, One appears in
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Table XVIII and the others, written in by four and two cowselors
respectively, were referring parents to commumity agencies and
working with parents on pupil health problems,

TABLE XVIII
WORKING WITH PARENTS -

1 2

2 3 b 5 6 7
Visiting Pupils' Homes 828 6 27 35 38 713
Counseling Perents of Failing Pupils 1094 80 3Lk L6 20 66
Counseling Parents concerning Family

Problens 66 30 36 34 70
Counseling Parents coneerning Pupil

Behavior 1062 80 34 W 2 66
Counseling Parents concerning

Vocational Problems of Pupils w6k 8 3k k7 19 66
Working with FParents concemning ‘

Pupil's Choice of College 13 92 38 sk 8 &2

Visiting Pupils' Homes

Visiting pupils® homes is an sctivity engaged in by sixty-two
per cent of 828 counselors. Twenty-seven per cent of the counselors
checking this item think that they should not be called upon to

. perform this function. Those counselors who are not now participating
in this sctivity, but feel that they should) seccount for thirty-eight
per cent of the 828 counmelors. A total of seventy-three per cent of
these counsslors believe they should visit the homes of their pupils
as a part of their duty,

Counseling Parents of Failing Papils

This is an activity in which eighty per cent of the 1094
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counselors responding to this item are functioning. Of this group,
thirty-four per cent are of the opinion that performing this function
is not an activity in which they should serve, Twenty per cent not
currently counseling parents of failing pupils believe they should
accept responsibility for this activity. From Columns 5 and 6 it is
found that sixty-six per cent of the 109L counselors agree that
counseling parents about failing grades of their children is their

duty.

Counseling Parents concerning Family Problems

Only 56l counselors responded to this item., Of this group,
sixty-six per cent are now engaged in this activity as part of
their work. Thirty per cent of them do not believe they should
carry out this function, however, thirty-four per cent believe they
should but are not curront]; doing it. It is found that seventy per
cent of the 56k counselors who are, and those who are not, performing
this duty believe that it should be included as a counselor's
responsibility,

Counseling Parents concerning Pupil Behavior

Bighty per cent of 1062 counselors are currently counseling
parents concerning the behavior of their children, however, thirty-
four per cent of them are of the opinion that this is not their
responsibility. Along with the twmty per cent who feel that they .
should function in this capacity, but are not doing so &t the present
time; it is seen that s total of sixty-six per cent of the counselors
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feel this is a duty in which they should function.

Counseling Parents concerning Vocational Problems of Pupils

Of the 106} counselors checking this item, it is found that
eighty-one per cent of them are now dealing with this activity.
Thirty-four per cent of this group do not think they should work
with parents on this problem, Although not currently engaging in
this functicon, twenty per cent of the counselors feel they should be
dealing with this problem. From Colwms 5 and 6 it is seen that
sixty-six per cent of the 106l counselors agree that this duty
should ecme within the realm of the counselor's funciion,

Working with Parents concerning Pupil's Cholce of College

Ninety-two per cent of the thirteen counselors adding this
duty sxe now performing this finction, however, thirty-sight per
cent of them do not think they should work with parents on this
problem. Only eight per cent of those counselors who are not
presently engaged in this activity believe that they should fumetion
in this capacity. 4 total of sixty-two per cent of the thirteen
counselors are of the opinion that this is a service they should

render,
Susmary
A majority of the counselors checked all the items in this

area, with the exception of working with parents concerning family
problems and pupil's choice of college. Of the coumselors



responding, the majority are now working with parents on all the
activities included in this area,

It is found that a greater psrcentage qf the counselors, now
cooperating with parents in all the activities, believe they should
than should not function in these activities. However, this
percentage difference is quite small in the item dealing with
counseling parents concerning family problems and visiting pupile’
homes. A greater percentage difference is found in the remaining
four activities in this area.

With the exception of working with parents concerning pupils?
choice of college, it is significant to note that from one fifth to
one third of the counselors are not presently engaged in carrying
out thess functions. All of them, however, believe that they should
serve in carrying out these activities. By considering this group
along with those counselors who are now engaged in these agtivities;
it is seen that, of the counselors responding in this area, they
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definitely agree that they should work closely with parents on these

various problems.

OCCUPATIONAL AND EDUCATIONAL INFORMATION

In many secondary schools counselors are primarily
responsible for maintaining occupational and educational information
for pupils' use, However, in many of these schools, this is a |
cooperative enterprise with the school's librarian, No matter which
system 18 used, counselors have a respomsibility, directly or
indirectly, for keeping an adequate supply of up~to-date material.



In order for high school pupils to receive the maximum benefits

from thess materials, they should be organized and filed in such &
way as to be easily accessible for these pupils. There are other
means of keeping high school pupd.la informed of the occupational

and educational possibilities, other than through printed information
which counselors have at their disposal. Table XIX indicates the
number of counselors utilising these techniques and performing the
duties uccampnnying this phase of this work., The reactions of the
counselors who are, and who are not, functioning in these activities
is also indicated.

TABLE XIX
COUNSELORS' DUTIES IN OCCUPATICMAL AND EDUCATIONAL INFORMATION

1 2 3 4 5 6 7

Teaching Ocoupational Exploration : E

Courses k63 52 23 29 W T
Conducting Community Occupationsl

Surveys %81 39 1B 21 61 82
Securing Occupational and

Educational Information 02 % 37 53 10 63
Filing Occupational and Educational

Information 918 91 b 9 55
Organising Career and College Days 891 75 32 3 25 68
Utilising Films on Occupstions 888 T 29 4k 2 N
Teaching Job Application Techniques 610 58 28 30 L T2
Condueting Tours of Businesses and

Industries 620. k9 20 29 51 80

Teaching Occupational Exploration Courses

It is found that fifty-two per cent of the L63 counselors
answering this item are now teaching occupational exploration
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courses, However, twenty-three per cent of these counselors feel
that they should not be working in this capacity. Forty-eight per
cent of the L63 counselors are not currently serving in this capacity,
nevertheless, they feel that it is a duty they should perform. In
all, there are seventy-seven per cent of the counselors checking this
duty who believe they should be discharging this responsibility as
part of their job.

Conducting Community Occupational Surveys

Only thirty-nine per cent of the 581 counselors, responding
to this item, are now conducting commnity occupational surveys. Of
this group, eighteen per cent believe that they should not be called
upon to perform this service, Those counselors who are not
performing this duty, but who believe that they should; total sixtye
one per cent of the 581 counselors. Therefore, eighty-two per cent
of the counselors, whether they are now serving in this capacity or
not, are of the opinion that conducting community occupational
surveys is a duty in which counselors should function.

Securing Occupational and Educational Information

Of the 1041 counselors checking this item, ninety per cent
~ are presently engaged in this sctivity; however, thirty-seven per
cent of them feel that this is not their responsibility, Along with
the ten per cent not currently securing this information, a total of
sixty-three per cent agree that securing occupational and edusational

information is the counselort's duty.
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Filing Occupationsl and Educationsl Information

Ninety-one per cent of the 918 counselors responding to this
item are now dealing with this activity. Those bslieving that this
is not the counselor's responsibility account for forty~five per
cent of the counselors checking this duty. The counselors who are
not engaged in this activity, but who believe that they should bej
total nine per cent of the 918 counselors checking this item. It
is seen that fifty-five per cent of them comcur that they should be
filing this information.

Organising Career and College Days

‘ Three fourths of the 891 counselors checking this item are
now organising these dm-u" part of their work., Of this group,
however, thirty-two per cent agres that they should not be called
upon to perform this function. A fourth of the counselors are not
currently working at this activity, but all of them believe that
they lhould include this as one of their duties. In all, a total
of sixty-eight per cent of the 891 feel that they should organise
career and college days.

Utilising Films on Occupstions

Eight hundred and eighty-eight counselors responded to this
item, Seventy-one per cent of them are now using occupational
films, however, twenty-nine per cent think that this is not one of

the counselor's responsibilities, Along with the twenty-nine per
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cent who are not now using these films, a total of seventy-one per
cent feel that counselors should teke advantage of this teaching aid
in their work.

Teaching Job Application Techniques

Of the 610 comselors respmding to this duty, 1t is found
that fifty-eight per cent of them are currently engaged in carrying
out this responsibility. Twenty-eight per cent of this group believe
that teaching this wnit is not their finction. Those counselors who
believe this is an activity in which they should engage, but are not
acting in this capacity at the present} account for forty~two per
cent of the 610 counselors. Seventy-two per cent of this group
definitely feel that they should be teaching job application
techniques as one of their duties,

Condusting Tours of Businesses and Industries

Of the forty-nine per cent of the 620 counselors now carrying
out this function, twenty per cent are of the opinion that condueting
these tours should not came within the realm of their responsibility,
Fifty-one per cent of the 620 counselors feel that they should include
this as one of their duties but, at the present time, are not doing
8o, From Columne 5 and 6 it is seen that a total of eighty per cent
of the counselors agree that conducting tours of businesses and
industries is their function to perform as counselors,
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Summary

Of the 1282 counselors included in the study, it is seen that
less than half of them responded to four of the activities included
in this area. In all of the activities it is noted that a majority
of the cumtalo:s are now engaged in carrying out the duties
involved, with the exception of conducting community mgpttimal
surveys and conducting tours of businesses and mduntriu.

Of those who are currently engaged in these sstivities, a
greater percentage of the counselors belisve they should perform all
these functions. However, it is significsat to note that the -
percentage difference is only one between those counselm who
believe they should, and those who believe they should not file
occupational and educational informationj only two for teaching job
appliecation techniques; snd only three for conducting commmnity
ocoupational surveys. A slightly greater percentage difference is
noted for the remaining five sctivities. |

With the exception of securing and filing occupational and
educational information, it ia seen that quite a number of the
counselors are not currently engaged in carrying out the duties
pertaining to occupational and educational information. The
percentage of counselors who think that they should be c¢arrying out
these duties, but are not at the present time; range from twenty-five
in organising career and college days, to sixty-one in conducting
commmity occupational surveys, However, when combining those
counselors who are now performing these duties with those who are not
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performing them, it is found that the counselors responding in this
area think that they should carry out the duties involved in
providing informational services as part of their works

FLACEMENT

Assisting pupils to become situated and to make sstisfactory
adjustments is a guidance service performed by all schools. Whether
this service is the primary responsibility of the coml&ra depends
on the school situation in which the counselor is employed. Counselors
will, at some time, become involved in some phase of placement whether
educational, vocational, social, or health. A number of the activities
in which counselors function in assisting pupils to be placed
adequately, along with the number of counselors participating in thpse
activities and their reactions to performing these placement duties,
is indicated in Table XX, Cooperating with employment agencies was
sn additional duty written in by one counselor,

TABLE XX
PLACEMENT DUTIES OF COWNSELCRS

1 23 Lk S5 6 7

Assisting Pupils with In-Service

Placement 992 87 38 Ly 13 &
Securing Part-Time Jobs for Pupils 923 81 39 Lk 19 61
Cantacting Potential Employers 0 T 33 38 29 67
Assisting School-leavers with Next

Steps (1. e. College, Trade School,

Job, Etc.) ; 1215 8L Lk L0 16 56
Assisting Pupile with lLeisure Time ‘

Placement nh 62 27 3% 3B 3
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Assisting Pupils with In-School Placement

Assisting pupils in this regard is being practiesd by eighty-
seven per cent of the 992 counselors reporting, however, thirty-eight
per cent of this group believe that this is not a part of their job,
Those counuolors'vho feel they should be devoting some of their time
to this function, but at the present tm are not doing so3 tM
thirteen per cent of the group. In all, sixty-two per cent of the
992 counselors agree that they should assist in plsecing pupils in
school activities,

Securing Part-Time Jobs for Pupils

Of the thirty-one per cent of the 923 counselors performing
this duty, thirty-nine per cent of them are of the opinion that they
should not be helping pupils to secure part-time jobs. Along with
the nineteen per cent who are not currently acting in this capacity,
it is seen that sixty-one per cent of the 923 counselors think they
should make & practice of helping pupils in securing these jJobs
while they are still in school.

Cotacting Potential Buployers

Seven hundred and sixty counselors checked this item.

Although seventy-one per cent of those counselors reporting are
engaged in making contacts with employers, it is found that thirty-
three per cent feel that this is not their duty to perfomm.
Twenty-nine per cent believe they should sssume this responsibility,



but are not doing so at the present time., From Colwms S and 6
it 1s seen that sixty-seven per cent agree that they chould apsune
the responsibility of contacting potential employers, |

Assisting School~leavers with Next Steps g 1. e, College, Trade

School. Job. Etc.

Bighty=four psr cent of the 1215 counselors are euﬁmtly
assisting school~lsavers with these next aiepn. From this group it
is found that forty~four per cent do not think of this funetion as
their duty. Those counselors who realize a responsibility in this
function, yet, are not carrying it out total sixteen per cent of the
entire group. A total of fifty-six per cent of the 1215 counselors
believe that assisting school-lsavers with next steps is definitely
& placement responsibility they ahould discharge,

Assisting Pupils with Leisure Time Flacement

Of the TlL counselors responding to this item, it is found
that sixty-two per cent of them are currently dealing with this
duty in their work. Iwenty-seven per cent of them, however, do not
feel that they should help pupils along these lines, It is seen
that thirty-eight per cent of these 71l counselors feel that they
should be, but are not, performing this duty., In all, & total of
mﬁy—thm per cent of the counselors reporting on this item
agree that they should assist pupils in leisure-time placement,
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From the findings it is seen that a majority of the
coumnselors, included in this study, checked all the items in this
area. Of those counselors responding, it is found that a majority
are presently engaged in carrying out these placement functions,

A greater percentage of the counsselors who are now engaged
in these activities believe they should perform these duties as part
of their work, with the axception of the duty assisting school-leavers
with next steps., In this duty forty-four per cent of the counselors
do not feel that they should help school-leavers, while forty per cent
of the counselors bslieve they should, Although a greater percentage
of the counselors believe they should secure past-time jobs for pupils
and contact potential employers, the percentsge difference is only
three and five respectively for the two duties whan compared with
those counselors who feel they should not perform thess Nunctions,

The percentage of counselors not currently functioning in
these placement duties ranges from thirteen per cent of 992 counselors
in assisting pupils with ineschool placement, to thirty-eight per cent
of 7l counselors in assisting pupils with leisure time placement.
All of these counselors, however, believe that thny should be assisting
pupils by carrying ocut these placement activities. By considering ]
all of the counselors who feel that th«y_ should perform these duties,
whether currently engaged in them or not, it is found that a majority
of the counselors are of the opinion that they should definitely
serve in these placement activities in order to carry out their jobs



more aduqaatelé as counselors.

FOLLOW.UP OF GRADUATES AND DROP.OUTS

Previous studies have found that less attention is being paid
to this phase of the guidance' program than to any other. However,
in Wilson's study (69, p.177) a majority of the counselors felt they
should be doing more in this area.

A number of the duties of counselors as they relate to followe
up of graduates and drop-outs is found in Table XXI along with the
nusber of ceunaélora who are carrying out these duties, as well as
their reactions to performing or not performing these duties.

TABLE XXI
FOLLOW.UP OF GRADUATES AND IROP.OUTS

1 2 3 4 5 6 7
Conducting Follow-up Studies of
School~leavers 82 s0 &3 27 S0 17
Conducting Follow-up of
In-School Placement 662 L1 17 & éﬁ 83
Organizing Follow-up Studies W7 L6 20 26 80
Preparing Follow-up Uaterials 69L. K8 2L §§ ﬁg 76
Tabulating Follow-up Information 662 5S4 29 n
Interpreting Follow~up Results 77T k7 20 27 53 80

Conducting Follow-up Studies of Schoolwleavers

Eight hundred and ninety-two counselors reported on this itenm.
One half of these counselors are engaged in carrying out this duty,
nevertheless, twenty-thres per cent of them do not think that this is
a duty they should perform. It is also found that ons half of the
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counselors believe they should conduct follow-up studies of school=
leavere, but are not doing so at the present time, Almng with this
group, it is seean that seventy-seven per cent of the 892 counselors
regard this as an activity in which they should function,

Condueting Follow-up Studies of In-~School Placement

Conducting follows-up of studies of inwschool placement is
being practiced by forty-one per cent of the 662 counselors answering
this item. Of this group seventeen per cent think that it is s duty
in which they should not participate. Fifty.nine per cent of the
counselors are not functioning in this duty at the present time, but
they feel that it is one in which they should serve. A total of
sighty~-three per cent of the 662 counselors are of the opinion that
they should make a concerted effort to followeup more clm].y the
in-school placements they make.

Organising Follow-up Studies

Of the 747 counselors responding to this item, it is seen
that forty-six per cent of them are presently engaged in thia duty.
However, twenty per cent of them do not think that they should take
part in this activity. Along with the fifty-four per cent of the
counselors who are not now organiszing follow-up studies, it is seen
that eighty per cent of them are of the opinion that thie duty
should come within the realm of the comnselor's function.
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Preparing Follow-up Materials

Forty-eight per cent of the 691 counselors sre preparing
thue'merilh at the present ‘tim, however, one half of them
think that this is not their responsibility, Those counselors who
are not now preparing follow-up materials, but who believe that they
~should; total fifty-two per cent of the entire m. Along with
this group, it is found that mtywix pormemt of the 691 counselors
checking this item are oi‘ the opinion that preparing follow-up |
naterials is a duty in which they should participate,

Tabulating Follow-up Information

hsnning responsibility in this activity is pmticod by
fifty-four per cent of the counselors mpmding to this item.
However, twenty-nine per cent of them believe they should not be
called on to serve in this upﬁcity. Forty-six per cent of the 662
counselors think that they should tabulate follow-up information,
but are not doing so at the present time. From Columms 5 and 6 it
is seen that seventy-cne per cent of the counselors agree that they
should accept responsibility in this activity.

Interpreting Followup Results

0f the 777 counselors responding to this duty, it is found
that forty-seven per cent are currently engaged in carrying out
this activity. Twenty per cent of this group feel that interpreting
followwup information is not their responsibility. Aleng with the
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fifty-thres per cent not presently interpreting these results, it
is seen that a total of eighty per cent of the 777 ecunselors agree
that they should fimection in this capacity.

Sumary

It is seen that a majority of the counselors included in the
study responded to all the items in this area dealing with the
counselors' responsibilities in follow-up services qf gradustes and
drop-outs. Of the counselors reporting, it is foummd that tsbulating
followm-up information is the only duty now being parformed by a
majority of the counsslors. Conducting follow-up studies of schoolw
leavers is being carried out by one half of the counselors responding
to that duty.

In all items, with the exception of preparing follow-up
materials and tabulating follow-up information, a slightly greater
percentage of the counselors who are now perfarming these duties
believe that they should. Of the forty-eight per cent of the
counselors now preparing followeup materials, twentywfour per cent
of them believe they should and the same believe that they should
not perform in this activity. !‘qr the fifty-four per cent now
tabulating follow-up information, twenty-five per cent of them believe
they should do this while ‘bmtyhnim per cent of them believe they
should not funotion in this activity.,

Approximately one half of the coumselors are not currently
functioning in any of the duties in this ares, however, all of them
believe that they should., By combining the counsslors who are now



functioning in these duties and think they should with the counselors
who are not, but believe that they ahon;d function in these follow-up
duties; it is found that approximately three-fourths of the commselors
responding feel that they should engage in these followup duties.

PUBLIC REIATIONS

A gystematic and carefully plmmd system of kum the
kmhoo:l staff as well as the school patroms informed about guidance
services is being stressed by associstions to whish counselors and
administrators are affilisted. There are many ways in which
coumselors may keep the school and the publde informed on what is
being done, A number of public relations mediums which counselors
may utilise are indicated in Tadble XXIX, Two additional nodiwms,
which comselors may utilise in keeping the public informed, were
written in by four and two counselors respectively. They are
serving en Pavent-Teachers' Associstion committees and organising

commmity agencies.



TABIE XXYT
PUBLIC REIATIONS OF COUNSELORS

1 2 3 L 5 6 7
Giving Talks wh 85 38 L7 15 62
?‘%ﬁtﬁﬁm %7 T 3k 38 28 66
oopera ]
tions 50 82 3% LT 1B 6
Cooperating with Other ,
Commmity Agencies 963 80 33 41 20 67
Preparing Handbook on OGuidance
Services 73 k1 & 2 853 0719
Preparing News letter on Cuidance
Services for Faculty
Distribution 631 L 17 23 60 83
Participating on Panels 92, 79 37 k 21 63
Giving Talks

Giving talks is an activity in which eighty-five per cent of
the ¢ounuolo;~a, regponding to this item, are participating.
Hmr&hslen, thirty-eight per cent of this group are of the opinion
that they should not be called upon to take part in this antiﬁtyf
Only fifteen per cent of the group are not now giving these talks,
and all of them believe that it is a duty in which they, as
counselors, should participate. Along with this group, a total of
sixty-two per cent of the 1048 counselors think that giving talks is
&n activity in which they should serve, |

Preparing News Articles

It is found that seventy-two per cent of the 757 counselors
checking this item are now performing this function. Thirty-four
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per cent of these counselors believe that they should not be doing
this as part of their work, Thoss counselors who are not involved
in this activity at the present, but who believe that they should
take sn active part} total twenty-eight per cent of the 757
counselors, Sixty—si: per cent of’ the counselors who m,’md who
are not, prepering news articles definitely feel that they, as
comselors, should carry out this duty, '

Cooperating with Civie Orgsnisstions

This cooperative activity is being put into practice by
eighty-two per cent of the 1050 counselors reporting, hmr,
thirty-five per cent of them believe that this is not their
responsibility. Along with the eighteen per cent who are not
currently engaged in this function, it is seen that sixty-five per
cent of the 1050 sounselors feel that cooperating with ecivie
organisations is a part of their work.

Cooperating with Other Community Agencies

Working with cmmm;ty agencies is an activity in which eighty
per cent of the counselors, answering t!}is item, are functioning.
Thirty~-three per cent of the counselors, however, feel that this is
not their obligation. Twenty per cent are not engaged in this
cooperative endeavor, but all of them feel that it is an activity in
which they should take part. A total of sixty-seven per cent of the
963 counselors agres that they should work closely with community
organizations in order to perform their jobs as counselors more



adequately,

Preparing Handbook on Guidance Services

Of the 753 counselors checking this item forty-seven per cent
of them are now performing this function, Twenty~cne per cemt of
them are of the opinion that this is not their duty. It is found
that fifty-three per cent of the counselors are not now dealing rj.t.h'
the preparstion of guidance handbooks, but this is & job in which
they feel they should perform. From Colums S and 6 it is seen that
seventy-nine per cent of the 753 counselors agree that counselors

should include this as one of their duties.

Preparing News letter on Ouidance Services for Faculty Distribution

Forty per cent of the counselors responding to this activity
are mnking & practice of keeping the faculty informed of the guidance

services} however, in this group, seventeen per cent definitely feel
that they should not be expected to discharge this duty. Alang with
the sixty per cent not currently engaged in preparing news letters,
a total of eighty~three per cent of the 631 counselors think that
this is a duty they should shoulder,

Participating on Pamnels

.ﬁ total of seventy.nine per cent of the 92l counselors,
answering this item, are serving in this capscity, In this group
it is found that thirty-seven per cent of them think that they should
not be called upon to perform this funetion. Only twenty-one per
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cent of the counselors are not funstioning in this capacity, while
all of them feel it is an activity in which they should engage.

Those counselors who believe that ¢ hey should be available for such
service, whether currently serving in this capscity or not, total
sixty~three per cent of the reporting counselore.

Susmar,

From the returns it is noted that a majority of the counselors
reported on all the items in this section with the exeception of
preparing news letters on guidance services for faculty distribution.
With the exception of preparing handbooks on guidance services and
news letiers for faculty distribution, it is fourd that a majority
of the counselors reporting in this ares are now participating in all
of the public relations mediums. |

It is also significant to note that a greater parcentage of
the couselors who are now performing these sctivities believe that
they should function in all of these activitiss, The positive
attitude of these counselors is greatest in cooperating with other
community sgencies, where the percentage diffomu’m fm.
The least is found to be in preparing news articles, where the
counselor percentage difference is four in favor of those counselors
who believe they should prepare news articles.

The percentage of comselors not presently utilizing these
public relations mediums ranges from fifteen per cemt of 1048
counselors for giving talks, to sixty per cent of 631 counselors for
preparing news letters on guldance services for faculty distridbution.
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Alang with these comselors and those who are now utilising these
- mediums, and feel that they should; it is found that a significant
majority believe they should use these mediumes for keeping the
people informed about the school's guidance services.

WORKING WITH OTHER YOUTH BSERVING WORKERS ARD AGENCIES

There are many youth serving workers and agencies in the
commmity who are intensely interested in the welfare o.f its young
people. The schools, with their teachers and counselors, make up
only one of these agencies. Although young peopls are wnder the
Jurisdiction of the schools for }mgor periods of time than any of
the other youth serving agencies, it does not relisve the schoal
comselor of the responsibility of working closely with thess
individuals and agencies. A4 number of these workers and agencies
are indicated in Table XXIII., Almg with these are the percentage
of counselors working with them, as well as the counselors' feelings
in regard to this work. The additional duties, which were written
in by counselors and not appearing in Table XXIII, are working with
vocational rehabilitation commissions and mental health clinics.
These were written in by nine and six cowmselors respectively.,



TABLE XXIII

WORKING WITH OTHER YOUTH SERVING WORKERS AND AGENCIES

1 2 - B -] 6 I
Church Organisations 826 76 3 W 2 66
Civie Organizations 96 77 33 B3 B &
Juvenile Courts ™y 6L 2 38 36 7L
Probation Officer 77 70 31 39 30 6
Peychiatrists 756 62 26 36 38 T
Psychologists %7 6 2o 31 3 N
Remedial Reading Teacher 806 67 30 37 33 70
Service Club Committees 62 7T 32 ig 29 68
School Hurse W04k 81T 39 8 13 61
8peech Correction Teacher w8 69 30 3 31 70
Visiting Teacher ook T 21 5% B 0P
Iokch‘ or Iﬂ'OCO\Al 525 68 30 gg 3’ 70
Public Welfare 27 W00 56 Lh 0 Lk
State Bmployment Agency 33 97 588 3% 3 L2
Farily Service Advisory Council 11 100 27 13 0 713
Scouts 11 91 6L 27 9 36

Working with Church Organizations

Of the 826 counselors responding to this item, it is found

that seventy-six per cent of them are working with this organizstion.

Nevertheless, thirty~four per cent of this group are of the opinion
that they should not work cooperatively with churches, Among the

826 counselors checking this item, twenty.four per cent of them are
not presently working with churches, but all of them believe that
they should. Along with this group it is found that sixty-six per
cent of the total group checking this item are of the opinion that
they should work closely with church organisationa,

Civie anisations

Seventy-seven per cent of the 916 counselors snswering this



119
item are now working with this youth serving orgsnisation., Of this
group thimeour per cent feel that it is not their duty as
coumselors to cooperatively work with civic organisations, Along
with the twenty~three per cent of the 916 counselors who believe
they should cooperate with civie organisations., Along with the
twenty~-three per cent of the 916 counselors who believe they should
cooperate with civic organisations, but are notj it is seen that
sixty-six per cent of the counselors are in agreement concerning
this funoction.

Javenile Courts

8even hundred and fifty-four counselors responded to this
item, Sixty-four per cent of this group are now working with the
courts in helping youngsters, however, twenty-six per cent of them
do not believe that this is their responsibility. Those counselors
responding to this item who feel that they should work with juvenile
courts, but who are not doing so at the present time; sccount for |
thirty-six per cent of the 754 counselors. A total of seventy-four
per cent of the entire group agree that time should be devoted to
working with this group,

Probation Officer

" Of the 775 counselors reporting on this item, seventy per
cent of them are presently engaged in working cooperatively with
these officers, HNeverthelsss, thirty-one per cent of these
counselors do not feel that this comes within their realm of sotivity.
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It 18 found that thirty per cent of the 775 counselors are not now
working with probation officers, however, all of them believe they
should, By combining this group with those who are engaged in this
cooperative endeavor, and those who believe they should; it is noted
then that sixty-nine per cemt of the tolal group think that they
should work closely with probation officers.

—

Sixty-two per cent of the 756 counselors responding are now
working with psychiatrists on pupils' problems. Of this group it
is seen that twenty-six per cent are of the opinion that they should
not work with this individual. Those counselors who believe that
they should be cooperating with psychiatrists, but at present are
notj sccount for thirty-eight per cent of the 756 counselors
responding to this item, In all, a total of seventy«four per cent
of the comselors agree that they should work closely with
psychiatrists, whether now doing it or not.

Pgychologists

From the returns it is found that sixty-six per cent of the
767 counselors, checking this item, are now working with psychologists.
However, twenty-nine per cent of this group feel that this is not
their responsibility. Nevertheless, along with the thirty-four per
cent of the 767 counselors who are not currently cooperating with
psychologists, but who feel that they should; it is found that
seventy-one per cent of the total group are of the opinion that they .



should function in the cooperative endeavor.

Remedial Reading Teacher

0f the counselors included in this study 806 responded to
this item., Sixty-seven per cent of them are presently working with
remedial reading teachers, yet, thirty per cent of the counselors
do not feel they should do this. However, with the thirty~three per
cent of the 806 counselors who are not presently engaged in this
activity, but who believe that they should cooperate} a total of
seventy per cent of them are in agreement that they should work
cooperatively with remedial reading teachers.

Service Club Committees

Only 62l of the counselors included in the study checked
this item, Of those, seveniywone per cent are now working with
these committees, Thirty~two per cent of these counselors do not
think they should work with this organization. Since twenty-nine
per cent of the 62, counselors are not currently working with these
committees, but feel they should work with them; it is found that
sixty-eight per cent of them believe that they should work
cocperatively with the committees,

School Nurse

In this item it is noted that eighty-seven per cent of 1047
counselors are now working with the school nurse., However, thirty-

nine per cent of this group are of ths opinicn that they should not
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work closely with school murees. Along with the thirteem per .cent
of the total group who are not currently cooperating with schocl
nurses, but who believe that they should cooperate with themj it is
found that sixty-one per cent of the 1047 counselors sre in favor
of earrying out this cooperative working relationship.

Speech adrmtim Teacher

- Sixty-nine per cent of the TL8 counselors answering this
im'vm now mmg with these specialists, Thirty per cent of
them, however, believe that they should not work with speech
correction teachers. Nevertheless, thirty-one per cent of the 7L8 ’
counselors believe they should work with speech correction teachers,
but are not working with these specialists at the present time,
When this group is considered, it is found that seventy per cent of
the counselors checking this item feel that they should definitely
work closely with spsech correction tsachers,

Visiting Teacher

Of the 90k counselors responding to this item, seventyessven
per cent of them are currently working with this person. Only
twenty-cne per cent of the group are not in favor ef carrying on this
working relationship, Along with the twenty-three per cent of the
90k counselors who are not working with visiting teachers at the
present tims, but who believe that they shouldj it is noted that
seventy-nine per cent of them feel that they should work with visiting
teachers as a part of their work.
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Only 525 counselors included in this study responded to this
item, Sixtyhgight per'emﬁ of them are currently working with these
organizations, however, thirty per cent of these counsslors are of
the opinion that they should not work with these organisstims. By
cambining the thirty-two per cent of the entire group not currently
working with these two organisations, but who believe they should
work with them; 1t is found that seventy per cent of the counselors
agree that this working relationship should be carried on in order
to discharge their duties more adequately.

Public Welfare

A1l of the twenty-seven counsslors writing in this item ave
noﬁv cooperatively working with this agency. Howwver, fifty-six per
cent of them believe that working with this sgency does not come
within the realm of their responsibility. This leaves a total of
forty~four per cent of the counselors who believe they should work
closely with public welfare agencies.

State Bmployment Agency

Ninety-seven per cent of the thirty-three counselors writing
in this item are currently working with these agencies., O0f this
group, fifty-eight per cent of them do not feel this is their duty.
Only three per cent of the thirty~three counselors are not surrently
working with this youth serving agency, and all of them feel that they
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should be, Therefore, a total of forty-two per cent of the
cbmsalors writing in this think that they should cooperate with
state employment agencies.

Fanily Service Advisory Couneil

Only eleven counselors wrote in this item and all of them
are now angaged in work with this agency. Twenty-seven per cent of
the counselors do’nah believe they should work with family service
advisory councils, while seventy-three per cent of them feel they
should,

Scouts

Ninety-pne per cent of the sleven counselors writing in thiq

- item are now working with scouts. Sixty-four per cent of them feel,
however, that they should not work closely with this organisation.
Along with the nine per cent who are not working with scout
organisations, but who feel that they shouldj it is found that thirty-
six per cent of the eleven counselors answering this item are of the
opinion that they should work with thie organisation,

Summary

It is noted that a majority of the counselors responded to
every item in t}'zia area with the axcepbim of working with service
club comuittees, Y.M.C.A. or Y.W.C.A., and the additional items
written in by a small number of counselors. A majority of the
comselors are now working with all these youth serving workers and



agencies, -

It is significant to note that a greater percentage of the
counselors who are currently sngaged in working with those youth
serving workers and agencies believe that they should work elmly'
with every worker and sgency listed on the questionnsire, However,
& different sttitude is noted in thres or four s.m written in by
comselors., The only iﬁm in which a majority of these comselors
‘believe they should work is with family service advisory aomm'.
Working with public welfare sgencies, state employment agencies,
and scouts are organiszations in which a majority of the couselors
believe they should not work ¢losely.

The psrcentage of counselors not currently funetioning in
this area ranges from three per cent of thirty«three comnselors in
working with state employment agencies, to thirty-eight per cent of-
756 counselors in working with peyehistrists. All of these
counselors, however, feel that they should work with these youth
serving workers and agencies.

It is noted that working with public welfaye agencies, state
employment agencies, and scouts are the only items in which & greater
percentage of counselors fesl they should not work, even after
considering the counselors who are not now working with these
organisations, Taking all the remaining counselors who fesl that they
should be working with these workers and agencies, whether presently
engaged in them or not, it is found that spproximstely two thirds of
the counselors belisve that this work is their responsibility.
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CHAPTER IV

RS AND THEIR TRAINING

In Chapter II, the literature indicated a diversity of
opinions regarding the professional training counselors should have,
as well as the technical skills they should possess. Although a
wide variety of courses were found to be prevalent in the training
of counselors, it is po#sible to group them roughly intor background
courses, courses dealing with the understanding of human behavior,
courses dealing with the mmmdmg of uhtimah:!.pa in the total
school program, courses dealing with the duties and competencies of
the comnseling process, and courses dealing with resesrch and
evaluation,

The purpose of this chapter is to determine the courses that
were taken by the 1282 counselors in preparation for their jobs as
counselors, the courses most liclpm in the performance of their
duties, and the additional training these counselors feel they need
in order to do a more efficient job of counseling. It is also the
purpose of this chapter to examine the counselors! understanding of
certain techniques, and to determine whether or not these counselors
would insist on receiving training in these techniques if they were
Just starting their professionsl preparation. In addition, the
problem areas in which these counselors fesl confident as well as
those problem areas in which they feel least able to handle is
pointed out,.
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PROFESSICNAL TRAINING OF COUNSELORS

A section of the questionnaire deals with the professionsl
training and technical skills in which the counselors have had
training, The courses were listed in five broad areas. The
- counselors were asked to check the courses that were taken in
preparation for their job as a counselor, the courses that were most
helpful in the performante of their duties as & counselor on the
basis of their experience, and the courses they feel they need in
order to do a more effective job of counseling., Spaces were provided
on the questionnaire for counselors to write in sdditional courses,

If these additional courses were not written in by at least ten
counselors they are not included in separate tables, but are mentioned
as courses that a number of counselors have taken in their training
program. The following tabular forms will be utilized for all tables
in this section of the study:

Colummt 1. Courses as they were listed on the questionnaire.

Column 2., Total number of counselors checking each course -
this includes those counselors who have taken the
course and those counselors who fesl they nsed the
course in order to do & more efficient job of
counseling,

Columm 3. Percentage of coummselors checking the item
indicating they have taken the course in prapara.ticn
for the job of counseling,.

Column L. Percentage of counselors checking the item
indicating that, in light of their counseling
experiences, the course was helpful in the performance

- of their duties as counselors.
- Column 5., Percentage of counselors checking the item

indicating they have taken the course but, in light
of their experience, do not consider the course
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helpful in the performance of their duties as
counselors.

Column 6. Percentage of counselors checking the item
indicating those who feel that the course is
needed to do a more efficient job of counseling,
and who would insist on taking the course if they
were now beginning their training.

For example, in Table XXIV, Columm 1 is & listing of the
courses as indicated on the questionnaire. In Column 2 opposite
Anthropology, the figure 31k indicates the total number of counselors
who checked the item showing that they have takem the course, as well
as those who feel they need tho' courss in order to do & more efficient
job of counseling. In Colum 3, the figure 50 indicates the percentage
of the 31k counselors who have taken Anthropology in preparation for
the job of counseling. In Column L, the figure 16 indicates the
percentage of coumselors who, in light of their experiences in
counseling, coneider Anthropology helpful in the performance of their
duties as comselors. In Column 5, the figure 3} indicates the
percentage of counselors who have taken Anthropology but, in light of
their sounseling experiences, do not consider the course helpful to
them in the performance of their duties as counsslors. The figure
61 in Column 6 indicates the percentage of the 31L counselors who
feel that Anthropology is needed to do a more efficient job of
counseling, and would insist on taking it if they were now beginning
their training. This group includes those who have not had
Anthropology, as well as some of the counselors who had taken the
course and had found it valuable,



BACKOROUND COURSES

In order for potential counselors to receive mm greatest
benefits from advanced training, counselor trainers and other leaders
in the field are convinced that they need an adequate foundation in
basic related or background courses. The extent of the basic
understanding gained by counsslor-trainees in these background courses
largely determines the breadth, as well as the depth that may be
achieved in their advanced work.

This ssction desls with the background training of the 1282
counselors included in this study., Table XXIV indicates & number of
these coursesj the percentage of counselors who have taken these
courses; their reactions as to its mna in relationship to their'
jobss and the percentage of counselors, responding to each course,
who would insist on recelving training in each course in order to
do a more efficient job of counseling. FPhysioclogy and history of
religion were written in by six counselors; zoology, history of
vocational education, and genetics by three; and human ansatomy by

two comselors,
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TABLE XXIV
BACKGROUND COURSES

1 S s 6.

Anthropology ‘ 31, - 5 16 3k &1
Biology ‘ 738 8 34 50 37
Economics 8L8 85 37 L8 38
History of Guidance 88l (t] 37 L2 bl
History of Education 997 90 4 67 2
Pilosophy ggi 172 i? 3 45
mo-omr of Education . 1 85 8 37 Lo
Principles and Procedures of v

Guidance Services 1186 82 Z’i 6 56
Psychology (General) 1210 86 s 55
Sociology . 102 77 61 16 41

Anthropology

Fifty per cent of the 31L counselors checking this item took
this course in preparation for their jobs. In light of their
experiences, only sixteen per cent of these counselors found this
course helpful. However, sixty~cne per cent of the 31} comselors
feel the need of this eourse to perform more adequately their jobs
as counselors, and would take this course if they were beginning
their training.

Biology

It is found that eighty-four per cent of the 738 counselors
respanding to this item had taken biology in their coumselor training
program. Thirty-four per cent of this group who took this course
found it helpful., Those counselors who would insist on taking this
course 1f they were now beginning their training account for
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thirty-seven per cent of the 738 answering this item,

Economics

Economics is a course which eighty-five per cent of the 848
counselors had in preparation for their job., In this group it is
found that thirty-seven per cent of the counselors fell this course
was most helpful in the performance of their jobs as counselors.
mirtya-aighﬁ per cent of the 8L8 counselors would insist on taking
economics if they were beginning their training now,

History of Guidance

Eight hundred and eighty-four cowmselore responded to this
item. Of this group sevenity~nine per cent have taken this course
in their training program. From their experience in counseling,
thirty-seven per cent of the counselors who have had the course rate
it most helpful., It is found that forty-four per cent of them would
take this course again if they were beginning their training.

History of Edueation

From the ninety per cent of the 997 counselors taking this
course, twenty~three per cent of them feel that history of education
was valuable to them in their work as counselors. Iwenty-four per
cent of the 997 counselors would insist on ineluding this course in
their program if they were now beginning their professional
preparation,
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Philosophy

Of the 803 counselors checking this item, it is found that
seventy~-two per cent of them have taken work in philosophy. ZThirty-
' pine per cent of this group feel that the work has helped them in the
performance of their duties. From the 803 counselors mnswering this
item, a total of forty-five per cent of them would insist on taking
philosophy 1f they were now beginning their training. '

Philosophy of Bducation

Eighty-five per cent of the 100k comselors responding to
this item took this course in preparation for their job as counselors.
In this group forty-eight per cent definitely feel that the course
has been helpful in the performance of their duties am a counselor,
It is found that forty per cent of the 100L counselors feel a need
for this course in their work and would, if begimming their training,
insist on having it included in their professional training program.

Principles and Practices of (uidance Services

Eleven hundred and eighty-six counselors raapondcd'to this
item, of which eighty~two per cent have had this course. From their
experiences in the work of the counselor, a total of seventy-six per
cent of this group rate the course as helpful. However, fifty-six
per cent of the 1186 counselors would take the course if they were
now beginning their professional training.
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General psychology has been taken by eighty-six per cent of
the 1240 counselors answering this item, and eighty-one per cent of-
them consider it most helpful in performing their jobs ss aMm._
Nevertheless, if they were beginning their training now, only fifty-
five ﬁor cent of the 1240 comselors would have general psychology
included among their courses. ‘

Sociology

Of the 1102 counselors checking this item, it is found that
seventy-seven per cent of them have taken sociology in preparation
for their work as counselors., In this group a total of sixty-cne
per cent rated the course as helpful in light of their experiences,
Fifty-four per cent of the 1102 counselors would insist that they
be allowed to take sociology, providing they were now starting
t.héir program of professional preparation,

Sumnary

More than fifty per cent of the counselors included in the
study responded to all of the background courses, with t.l;o exception
of anthropology. In preparing for the job of counseling, it is
interesting to note that a majority of the counselors who responded
have received training in all the background courses listed except
anthropology, in which exsctly one half of the counselors had
received training.
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Of the ten background courses listed, it is significmnt to
mote that more than half of the counselors who have taken these
courses consider only five of them helpful in the performance of
their duties. In. light of their axperiences in the field, tha_
counselors have found that the training received in philosophy,
philosophy of education, principles and practices of guidance services,
general psychology, and sociology courses to be most helpful in their
work. Although & majority of the counselors considered the courses
helpful, a very small percentage majority is noted in both philosophy
and philosophy of education., However, in principles and practices
of guidance services, general psychology, and sociology, practically
all of the counselors who have had the courses consider them helpful.

The courses which a majority of the counselors feel they need
in order to do a more efficient job of counseling are anthropology,
principles and practices of guidance services, general psychology,
and sociology. It is significmnt to note that of the fifty per cent
of the counselors who have taken snthropology, only sixteen per cent
of them felt that the training was helpful. Nevertheless, sixty-one
per cent of the 31 counselors shecking the item feel a need for the
course in order to perform their jobs more efficiently. An oppaai#o
reaction is noted in principles and practices of guidance services,
general pesychology, and sociology. In these courses it is found
that from approximately two thirds to four fifths of the counselors
who have taken the courses considered the training most helpful.
However, it is noted that only approximately one half of the counselors
responding to these courses feel a need for the training received from
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these courses in order to do s more effective job of counseling.

UNDERSTANDING HUMAN BEHAVIOR

Ideally, a counselor should have a basic knowledge of all the
basic and applied courses relating to the human organism, ss well as
mum clinical experience. To apply the techniques, tools, and
methods of counseling; it is essential for the counselor to have the
necessary understanding of human behavior in order to deal
intelligently with the nesds and protlems of the individual,

Bince the various psychology courses are geared to providing
counselors with the necessary undsrstandings of mman behavior, this
section of the study deals specifically with the counselors' training
in these courses. In Table XXV a number of these courses are listed,
the number of counselors checking esch course, the pereentage of '
these sounselors who took these courses in preparstion for their job,
the svaluation of these courses by the counselors in relatim to
their duties, and the percentage of counselors who feel & nesd for
training in these courses to perform more efficiently their jobs as
counselors., Five comnselors added group dynamics snd social case
works four counselors added criminologys two cownselors added
psychoanslysis, projective teclmiques, and clinical psychiatry; gnd
one counselor added evalustion of pupil growth, adult psychology,
and retarded children as courses they have taken, ‘
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TABIE XXV
UNDERSTARDING HUMAN BEHAVICR

1 : 2

L -
Abnormal Psychology 865 52 I3 9
Adolescent Peychology 153 66 6 0 g
Child Psychology 973 67 61 6 62
Educational Psychology 128 88 60 28 I3
hology of learning 857 65 L9 16 62
Clinical Psychology 632 3 3k 0 7
Peychology of Individual
Differences ; -899 L2 L2 0 75
Mental Hygiens 1075 6l g; 1 65
Individual Testing 1127 65 7 8 63
Group Testing 965 72 63 9 59
Personality and Social ‘
Adjustment 870 45 Lk 1 72
Human Growth and Development éi 53 L9 h 70
Exceptional Children 627 3 28 3 83
Human Relations 12 83 83 0 L2
Home and Family living 1 100 91 9 73
Social Peychology 12 83 67 16 2

Abnormal hol

Fifty-two per cent of the 865 comnselors checking this item
have taken this course. Of these counsslors who have had this
course, forty-three per cent consider abnormal psychology helpful
in the performance of their jobs as counselors. From the 865
counselors it is noted that seventy-two per cent of them feel a need
for the training received in this couwrse in the work they are doing.

Adolescent. Psychology

Of the sixty-six per cent of the 1153 counselors taking this
course, it is found that all of them rate the course as helpful in
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performing their duties as counselors. Sixty-five per cent of the
1153 counselora would, if beginning their training now, take
adolsscent psychology.

Child Psychology

¥ine hundred and seventy-three counsslors checked this item,.
Sixty-seven per cent of them took child psychology in their counselor
training program. Of this group it is noted that sixty-one per cent
consider the course very valusable in their work, From the 973
coumselors checking this item, a total of sixty-two per cent would
insist that they be allowed to include this course in their program
of studies because they feel & definite need for it in the work they
do.

Educational holo,

Of the eighty-eight per cent of the 1128 counselors who have
taken educational psychology, it is found that sixty per ceat of the
comselors consider it important in their professional preparstion.
However, forty~three per cent of the total group checking this item
would insist on teking this course if they were now starting out in
this field.

hology of le

8ixty-five per cent of the 857 counselors responding to this
item took this course in preparation for their jobs as counselors.
Of this group forty-nine per cent feel the training received in this
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course was most helpful. Those comselors who feel a need for this
course training in the duties they discharge account for sixty-two
per cent of the 857 sounselors.

Clinical hol

From the thirty-four per cent of the 632 counselors responding
to this item, it is found that all agree that ¢linical peychology was
important in their professional training, A total of seventy-nine
per cent of the entire group checking this item would insist on taking
c¢linical psychology, in order to do & more efficient Job of
counseling, if they were beginning their training at the present time.

Payehology of Individual Differences

This course was taken in preparstion for the job of counseling
by forty~two per eent of the 889 counselors responding to this item.
In 1light of their experiences, svery single one of the counselors
felt the course was most helpful in the pcrfommce‘ of their duties,
Thoss counselors who consider this course essential, and feel they
need it to adequately function in their works total seventy-five per

cent of the 889 counselors.

Mental Hygiens

Of the sixty-four per cent of the 1075 counselors who have
taken this course, it is noted that sixty~three per cent of them
rate mental hygiene as a helpful course, From the counselors
checking this item, it is found that sixty-five per cent of them
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believe they need thisz course to do a more efficient job of

counseling,

Individual Testing

8ixty-five per cent of the counselors responding to this item
have had individual testing in their professional training program.
Fifty-seven per cent of these counselors consider that the training
received has helped them in their job as counselors, It is found
that sixty~three per cent of the 1127 counselors would seek training
in individual testing if they were beginning to train for the work
of counseling.

Group Testing

Of the seventy-two per cent of the counsslors who took group
testing, sixty-three per cemt of them consider the training received
most helpful. A total of fifty-nine per cent of the 965 counselors
agree that they would need the training in this course %o carry out

their duties as counselors in sn effective manner,

Personality and Social Adjustment

Eight hundred and seventy counselors reapcndd to this item.
From t;ao forty-five per cent of the counselors who have taken this
course, it is noted that forty-four per cent of them consider it
most helpful in preparing them to carmry out more adequately their
jobs 88 counselors, Seventy-two per cent of the 870 counselors feel
that they would take this course again if they were now starting in



the field.

MM and Development

Of those counselors checking this item, it is found that
fifty-three per cent of them received training in this course., Forty-
nins per cent of these counselors felt that the training they received
has helped them in the performsnce of their duties as a counselor,

In order to discharge their duties as & counselor more sdequutely, it
is found that seventy per cent of the 641 counselors would take this
course if they were now beginning their training.

Exceptional Children

Only thirty-one per cent of the 627 counselors checking this
item have received training in this course, However, MWght
per cent of them felt the course was helpful, Of the 627 counselors
it is noted that a total of eighty~three per cent of them would
insist on receiving training in this course in order to carry out
more adequately their jobs as counselors.

Human Relations

nly twelve counselors added this course, howsever, all of the
eoighty-three per cent of them who have had this course in their
preparation for counseling considers it most helpful in their work.
Hevertheless, forty-two per cent of the twelve would persist in
taking this course because of the positive relstiomships it has to

their duties as cowmnselors,



Home and Family Iife

Of the sleven counselors who had this course in their training
program, it is found that ninety-one per cent of them felt that it
contributed to their work of counseling, Hmr, if begimning their
professional training a total of seventy-thres per cent would 1ike to
take home snd family life, |

Social Psyehology

Eighty~three per cent of the twelve counselors answering this

4

item took social psychology as & course in their program of training.
Sixty-seven per cent of these found that the training they received
was valuable to them as counselors; however, forty-two per qmt of
the twelve counselors fesl a definite need for this training in their
work, and would insist on taking the course in preparation for their
Jobs,

 Summary

\ﬁth the exception of elinical _pwehology, exceptional
children, human growth and development, and the three courses which
were written in, it is noted that a majority of the counselors checked
all the courses dealing with the understanding of human behavior. In
all but clinical psychology, psychology of individual differences,
personality and social adjustment, and exceptional ehildren, it :!.sk
noted that more than half of the respondents have had course
training. Of these four it is found that slightly less than half of
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the counselors reported that they had taken psychology of individual
differences and personality and social adjustment, while approximately
a third had had courses in clinical psychology and exceptional
children.

Tt 1s significant to note that, in every courss, the majority
of the counselors who had received training in these courses comsider
it most helpful in the work they are called upon to perform. Bvery
couselor who had taken adolescent psychology, 611\15.«1 poychology,
psychology of individuxl differences, and human relations reported
that the training received from these courses most helpful in their
work,

Educational psychology is the only course, that was listed on
the questionnaire, for which less than half of the counselors feel a
need in order to do a more efficismnt job of counseling., However, of
those who took this course in preparation for their job as counselors,
npproﬁmtely two thirds of the counselors found it helpful in the
performance of their duties. 8ince educational psychology is a
usual requirement for teacher certification it may be that the value
of the course to the counselors was in becoming certified. It is
noted that practically the same percentage of counselors had the same
reaction to human relations and socis&l psychology as they did for
educational psychology. In the remaining courses it is significant
to note that more than half of the counselors feel a need for these
courses in their work, and would insist on taking them if they were
now beginning their training.

From the findings in this area of professional preparation of
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counselors it appears that counselor trainers, as well as counselors,
feel a definite need for and recognise the values received from
taking these courses, This is evidenced by the number of cowrses in
which & majority of the counselors have received training, and their
positive reactions to this training in relationship to the work they
are doing.

UNDERSTANDING RELATIONSHIPS IN THE TOTAL SCHOOL PROCRAM

To be able to help pupils with the solution of educational
as well as vocational problems, counselors should have an
understanding of the ‘total sehool program. An awgreness of the
various organisational and administrative patterns in the school as
well as an understanding of the community, such as socio-economic
and occupational trends, aids comﬂlm in assisting pupils with
these problems. The courses in this area are primerily designed to
bring an understanding of these relationships.

In Table XXVI, the courses dealing with the understanding of
relationships in the total echool program are listed. The number of
gounselors responding ?.e each item, the percentage of counselors who
have taken the coursea, the percentage of counselors who hna found
these courses helpful in their work, and the percentage of comnselors
who feel a need for these courses in their work and would insist on
receiving training in them is ilao found in Table XXVI. Two
counselors wrote in industrial economics and one counselor added
human problemsz in industry.



TABLE XXVI
UNDERSTANDING REIATICHSHIPS IN THE TOTAL SCHOOL PROGRAM

1 8 3 L 5 6

Curriculum Planning 79 62 L2 80 59
Fundamentals of the Carriculum 656 58 3 23 57
Organisation and Administration of

Cuidance Services 081 T3 65 8 &
Adult Education 38 3% 1 20 66
Bducational Flanning and Development L59 L5 35 10 68
Commmnity Organisation -39 W 8 15 66
8ocial Change 9o 31 26 5 M
8Soaial Control 36 21 24 3 79
Labor Movement 66 L2 W 19 67
Iabor Market Analysis and tmna i, 27 23 TR §
Labor Problems $68 L7 27 20 63
Industrial Psychology o @26 20 6 83
Personnel Administration in

Business and Industry 533 3B 7 6 1B
Curriculum Planning

Seven hundred and ninety-five counselors responded to this
jtem, S8ixty~two per cent of these counselors have had curriculum _
planning in their training program. Of those who have had the course,
forty~two per cent of them consider it important and helpful in the
performance of their duties. PFeeling a need for training in
curriculum planning in order to do & more efficient job of counseling
accomts for fifty-nine per cent of the 795 comselors.

Fundamentals of the Curriculum

Of the 656 comselors alesking this item fifty-eight per cent
took this course in preparation for their job as counselors. In
light of their experiences, it is found that thirty-five per cent of



Ry |

LA
".1,(1 A
A S,

us
this group rato this course as helpful. A total of fifty-seven per
cent of the d6 counselors would insist on having this course if
they were now boginning their training,

Organisation and Administration of Cuidance Services

Seventy-three per cent of the 1081 counselors answering this
item have taken this course in preparation for their job, and
sixty-five per cent of them consider that the training received from
this course has helped them in discharging their responsibilities as
counselors. Those who would insist on taking the course, if they
were just starting in the field, total sixty-one per ecent of the
1081 counselors answering the im.

Adult Education

From the 3L8 counselors responding to this item, it is noted
that thirty-nine per cent have taken adult sducationj however, only
nineteen por cent foel that this course was helpful in siding them
to perform their duties as counselors. Nevertheless, sixty-six per
eent of the 348 counselors would insist on having adult education
included in their program of studies if they were now beginning
their professiomal training.

Educational Planning and Development

Of the 459 counselors answering this item, forty-five per
cent had course trxining in educational planning and development.,
Thirty-five per cent of these counselors evaluate the training
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received from this course as helpful in the performance of their
duties. In order to do a more efficient job of counseling, sixty~
eight per cent of the L59 counsslors would insist on heving this
course if now entering a counselor training progrem.

Community Organisation

Three hundred and ninety-four counselors checked this item.
Of these forty-one per cent have taken this course in their counselor
training program., Iwenty-six per cent of these counselors who have
taken this course consider the training received from participation
in this course as most helpful in the duties they are called upon
to perform. It is found that a total of sixty-six per cent of the
39k counselors would like to have this course if they were beginning
their training at the present tinme.

BSocial change is & course in which thirty-cne per cent of the
490 counselors mmring this item have received training. wmm
por cent of this group, in light of their experiences in this field,
have rated this course as helpful in relationship to the duties they
are performing. Seventy-gseven per cent of the L90 counselors would
insist on receiving training in this course if currently begiming
their work in this field.

Social Control

0f the 356 counselors who answered this item, it is found that
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twenty-seven per ¢ent have received training in this course in
preparstion for their job of counseling. Twentywfour per eent of
these cowmselors felt that the training received from having
‘participated in this course was helpful in the duties they are eallod
upon to perform. In light of their experiences in counseling work,
it is noted that seventywnine per cent of the 356 counselors would
insist that this course be included in their program of studies if
they were just beginning their training,

Labor Movement

From the 366 counselors responding to this item, it is noted
that forty-two per cent of them have taken this course in their
professional training program. However, a total of twenty-three per
cent of thoag who have had this course consider it valuable,
Nevertheless, of the 366 counselors, sixty-seven per cent would lile
to have this course if they were now entering this field.

Labor Market Analysis and Trends

Four hundred and fourteen counselors checked this item.
Twenty-seven per cent of them received course training in it while
preparing for the job of oemalor. Twenty-three per cent of them
rate this course as helpful, based on their experiences in counseling.
A total of eighty~cne per cent of the L1l counselors would insist on
talking labor market analysis and trends if starting out in the field.
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Labor problems is a course in which forty-seven per cent of
568 counselors have had training, ITwenty-seven per cent of these
counselors consider the training received in this course most helpful
in fitting them for the dutiss they are performing., If the counsslors
responding to this item were just hcghming their professional
training in the field, it is found that sixty-three per cent of the
568 counselors would take this courss, |

Indust holo

Of the L10 counselors who checked this item, only twenty-six
per eent have taken industrial psychology; however, twenty per cent
of them have indicated that the training received fram this course
has been helpful in the duties they perform as counselors. Bighty-
three per cent of the L10 counselors would insist on taking
industrial peychology as part of their training if they were now
sterting in this field.

A third of the 533 counselors respanding to this item have
had course training in persomnel administration. ITwentyeseven per
cent of them consider this a worthwhile eourse for counselors since
it has been helpful to thu‘in their work. In order to do & more
efficient job of counmeling, it is found that seventy-five per cent
of the 533 counselors would take this course in preparation for their



Jobs if they were beginners in the field,

Of the comselors included in this study, a majority checked
only three courses in this area, They aret currieulum plming,
Amdamentals of the curriculum, and organisation and sdministration
of guidance services. These three ars also the cnly courses in
which more then half of the comselors reporting have received
training in preparation for their jobes as counselors, However, it
is found that approximately cne half of the counselors received
training in educaticnal planning and development, and labor problems.
In the remaining courses it is noted that approximately a third of
the counselors received training in them in preparation for their
Jobs., o

In 1ight of their experiences in the field of counseling,
counselors consider the training that they received in curriculum
planning, fundamentals of the curriculum, organisation and
adninistration of guidsnce services, educkticnal planning snd
development, commmity organisation, social change, social control,
labor market analysis snd trends, industrial peychology, and
personnel administration in business and industry to be the most
helpful courses in relationship to the duties they perform as
counnlm. However, approximstely one third of the counselors who
took curriculum planning, fundamentals of the curriculum, and
commmity organisation did not consider the training they received
from these courses to be very helpful. Aboul as many counselors did



not consider labor movement and labor problems helpful in their
work as considered them helpful, while slightly more then half of
the counselors who took adult education did not consider the
training valuable in their work, This discrepancy may be sccounted
for by the fact that counselors more and more are ff)llauing up
school-leavers, taking part in placement activities, assisting in
the development of extended school ¢lasses, and meeting counseling
demands of the adults in the community.

Of the counselors responding to this section of the
questionnaire, it is significant to note that in every single case
a majority feel a need for these courses in carrying out their duties
a8 gounselors.

(n the whole, it is noted that counselor training institutions
are not emphasising this aresa of development in their counselor
training programs., This is evidenced by the percentage of counselors
who have not taken t@aaa courses in preparation for their jobs as
comselors, However, the reactions of the counselors, as a whole,
are quite different. From the findings it is evident that the
counselors place a great deal of emphasis in the training they would
receive from these courses in relationship to their responsibilities

as counselors.

UNDERSTANDING DUTIES OF AND DEVELOPING COMPETENCIES IN THE WORK OF
THE COUNSELOR

¥aking up the heart of the professional training program are
specific courses which develop understandings and compbtencies
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necessary for counselors to possess, The specific purposes of the
courses in this area are to assist proapocuw amﬂoﬁ m mninx
an overall picture of guidance services, to fam a doﬂn:!.th
philosophy or point of view of guidance, to develop the tamiqm
snd abilities for carrying out the responsibilities of the job, and
to learmn through practical experience the application of these
techniques and abilities in specific cases.

Table XXVII indicates a number of the courses which are
designed to bring about these understandings in the professional
dmlmt of counselors. The mmber of counselore checking each
course, the percentage of those cownselors who have taken each
course in preparation for their jobe as counselors, sa evaluation '
of th@ course in terms of the counselors' experiemces in the fleld,
and the percentage of counselors who feel a need for this training
are also indicsted in Table XXVII,



TABLE XXVII
UNDERSTANDING DUTIES OF AND DEVELOPING COMPETENCIES IN THE
WORK OF THE COUNSELOR

1 2 3 L 5 6
Tromron O & Quidance k7 76 66 10 60
Counseling Techmiques 1184 7 74 1 63
Supervised Counseling 637 i? gg 3 T
Analysis of the Individual 776 7 b3 76
Group Techniques 82l 51 by 7 n
Supsrvised Comseling Practices 93 3k 32 2 79
Educational and Occupational ‘
Information 952 el &5 6 63
Vocational Cuidance 955 66 ST 9
Flacement Theory and Teclmiques 433 g 22 3 83
Interview Techniquas 958 5 4 53
Remedial Reading Techniques 596 32 2L 8 76
Speech Correction Techniques 3o 15 15 0 86
Case Study 819 51 L6 5 h
Psychotherapy L69 26 25 1l 8k

Fundamentals of & Ouidance Program

Seventy-six per cent of the 947 counselors took this eourse
in preparstion for their job of counseling, Of these counselors
sixty-six per cent of them feel that the course was helpful in their
work. Sixty per cent of the 947 counselors fesel they need the

course to do a more efficiemnt job of counseling,
Coun Techni

Of the 118l counselors responding to this item, it is found
that seventy-five per cent of them have taken counseling techniques
in preparation for their jobs as counselors. Bassed on their
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experiences in the field, it is noted that seventy-four per cent of
the counselors rate this course highly as being helpful in the
duties they perform. From the 118l counselors checking this item,

a total of sixty-three per cent of them would insist on taking this
course if they were now beginning their training, | |

yvised Counsel

8ix hwndred and thirty-seven comnselors checked this course,
Gnly thirtywnine per cant of thew have had this practical experiense
in preparation for their work; however, thirtyesix per cent of these
comsslors feel that the training received f.‘xm this course was nok!:
helpful. Those counselors who feel a need fbr, snd would insist on,
taking supervised counseling if they were just begimning their
professional preparation asccount for mmm per cent of the
637 counselors responding to this item.

Analysis of the Individual

From the forty-seven per cent of 776 counselors who tock this
course, it is found that forty-eix per cent of them agree that this
course was helpful in contributing to the job of counmeling., A total
of seventy-six per cent of the 776 counselors feel the need for this
course in their work, and they would insist that it be included in
their program of studies if they were currently starting their

training,
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Oroup Teohniques

Of the 82 counselors checking this item, fifty-cne per cent
of them have taken group tecimiques in preparation for their jJob as
comselors, It iz found that forty-four per ¢ent of these counselors
consider the training received from this course most helpful in their
work. Those counselors who feel a need for this training in their
work, and would like to have it included in their progrem if they
were now beginning in the field; account for seventy-cne per cent
of the 82 counselors checking this item.

Bupervised Counseling FPractices

Of the 493 counselors checking this item, thirty-four per
ecent had received training in this course which desls with class
room demonstrations of various comseling techniques. In light of
their experience as counselors, thirty-two per cemt of these
comsaelors comsider this training was valusble, Those coumselors
who would insist on receiving this treining in order to discharge
more effectively their duties, total seventy-nine per cent of the
193 responding to this item.

Bducationsl snd Oscupatiomal Information

Seventy-one per cent of the 952 counselors reporting on this
item have taken this course. Based on the duties they perform in
their work, sixty~five per cent of them agree that this training
was helpful, However, of the 952 counselors, sixty~three per sent
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feel s definite need for this training if they were now begimming
their work in this field.

Vocational Guidance

Of the 955 counsslors responding to this item, it is fowid
that sixty-six per cent of them took this course in preparstion for
their jobs, Fifty-seven per cent of this group found this training
helpful in relationship to the duties they are called upm to perfomm.
It is noted that sixty-two per cent of the 955 counselors feel a need
for this training, and would insist on taking thie course if they

were presently receiving their training.

Placement Theory and Techmiques

One fourth of the L33 counselors had this course in their
program of training, Twenty-two per cent of these counselors agree
that the training they received has been mm in their work, Of
the 133 counselors responding to this item, it is found that
eighty-three per cent feel a need for this course in their work.

Interview Techniques

Nine hundred and fifty-eight counselors checked this item.
Of those, fifty-nine per cent received training in this course in
their training program, and fifty-five per cent of these counselors
felt that the training was valuable. Nevertheless, of the 958
counselors, fifty-three per ccht definitely feel a need for interview
techniques if they were beginning their program of studies at the
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present time,

Remedisl Reading Techniques

Five hundred and ninety-six counselors checked this item and,
of these, thirty-two per cent had received training in this technique.
It is noted that twentyefour per cent of these counselors found this
training useful in their work. Seventy-six per cent of the 596
counselors would insist on receiving training in this technique in
order to perform more adequately their jobs.

Speech Correction Techniques

From the fifteen per cent of the 3L counmelors who took this
course, it is found that &1l of them agree that the training
contributed much to the duties they perform as counselors. Of the
3L counselors who checked this item, eighty-six per cent would
insist on receiving training in this tecimique if they were currently
starting out in thie field of work,

Fifty-one per cent of the 819 counselors checking this item
had this course in prcmatim for their jobs, In light of their
counseling experiences, forty-six per cent of these coumselors consider
this training most helpful. It is noted that seventy-four per cent
of the 819 counselors feel they nmeed this training to do & more
efficient Job of counseling.



Psychotheraphy

Of the 469 counsslors checking this item, it is found that
twenty-six per cent of them received training in this technique.
Based on their experiences in counseling, twenty-five per cent of
these ooﬁnuloru agree that this training was most valusble., From
the 69 counselors responding to this item, a total of eighty-four
per cent feel a need for this training in order to carry out more
adequately their responsibilities as counselors,

Susmary

It is found that a majority of the counselors responded to
eight of the fourteem courses in this area of their professional
development. The courses which less than half of the counsslors
ckecked are supervised counseling, supervised counseling practices,
placement theory and mmsqm, remedial reading teschniques, speech
corrsction techniques, and psychotherapy. Excepting these six courses
and the analysis of the individual course, it is noted that a majority
of the counselors have received training in all the courses.

Of the counselors who have taken these courses, it is
significent to note the positive reactions of the valus of these
courges in relation to their work. In every single course a
significant majority of tho counselors have, in light of their
experiences in the field, rated them most helpful,

The value of these courses in t}p professional preparation
of counselors is further substantiated, since & majority of them feel
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& need for the training in order to do a more afficient job of
sounseling., More than half of the counselors checking the items would
insist on taking every course if they were now begimning their
training in this field.

INTERFRETING AND DOING RESEARCH

In order to carry on & functional program of guidance,
counselors need fundamental skills in the understanding and use of
research, Evaluation of the program of guidsnce services in thes
school should be 8 continuing process. Counselors are enabled
through variocus studies and surveys to evaluate progress, to messure
effectiveness of practices, and to change or modify in light of these
findings, In addition to developing skills and techniques in the
application of ressarch methods, training in this ares should aim to
develop the ability to review and make use of the results of research,

A number of the courses which are included in counselor
training programs are indicated in Table xxvm. Also indicated are
the number of counselors checking each course, the percentage of
these counselors who have taken these courses in preparation for their
job of comseling, an evaluation of each course as it applies to the
duties counselors perform, and the percentage of counselors who would
insist on taking these courses if they were presently begimning in
this field. An additional sourse, job analysis, was written in by

two counselors,
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TABLE XXVIIX
INTBRPRETING AND DOING RESBARCH

1 g 3 k. 5 6

Statistics 792 72 50 22 59
Bducational Tests and Neasurements 1132 81 () 10 57
Curriculua 360 k8 32 15 66
Methods and Application of

Educational Research 399 62 35 27 ss
Thesis and Dissertation Writing 51h 82 32 5 &
Follow-up Techniques 6l3 29 27 $ 83
Bduostional Evaluation a2 3 29 [ 78
Educational Research 396 61 36 3 56
Statistics

 Seventy~two per cent of the 792 counselors answering this item
took statistios in their counselor training program. It ia found
that fifty per cent of these counselors consider this training most
helpful in the work they are called upan to do. Of the 792 |
counselors, & total of fifty-nine per cent feel & need for this
gourse in order to mry out more adequately their jobs as counselors,

Bducational Tests and Messurements

Eleven hundred and thirty-two counselors respondsd to this
item, nmm per cent of these counselors had this course in
preparation for their jobs as counselors. Seventy-mne per cent of
these comselors rate the results cbtained from having hed this
course as most helpful in performing their duties. However, fifly-
‘muu per cent of the 1132 counselors would insist on taking this
course if they were just starting out in this field, |



Curriculum Research

Of the 360 eomselors responding to this item, it is found
that forty-eight per cent of them have taken curriculua research in
preparation for their jobs as counselors. Based on their experiences
in the field, it is noted that thirty-two per cent of the counselors
rate this course as being helpful in the duties they perform: From
the 360 counselors checking this item, a total of sixty-six poi' cent
of them foel they need this training to do & more efficient job of
counseling.

Methods and Application of Educational Ressarch

From the sixty-two per ceant of 399 counselors taking this
course, it is found that thirtyefive per cent of them agree that this
course was helpful in contributing to the job of counseling. A total
of fifty~five per cemt of the 399 counsslors feel a need for this
training in their work, and would insist that it be included in their
program of studies if they were currently in a coumselor training
program,

Thesis and Dissertation Writing

Of the 51l counselors checking this item, eighty-two per cent
had received training in this course. In light of their experiences
in this field, it is noted that thirty-two per cent of them consider
this training helpful., However, only twanty-nine per cent of the 51k
counselors feel they need this training in order to perform more
adequately their job as counselors.



Follow-up Techniques

Follow-up techniques is & course in which twenty-nine per
ecent of the 643 counselors responding to this item have received
training,. Twenty-seven per eent of this group, in light of their
experiences in this field, have rated this course helpful in
relationship to the duties they are performing. Rightyethree per
oent of the 843 counselors would insist on receiving training in
this course if they were beginning their work in this field,

Educational Bvaluation

From the 132 counselors checking this item, it is noted that
thirty-one per ecent of them have taken this course in their
professional training program. Of this group of counselors twenty-
five per cent oonsider this training helpful, Seventy-eight per
cent of the L32 cownselors would like to have this course if they
were now entering the field, in oxder to carry out more effectively
their duties as counselors.

Bducationsl resesrch is & course in which sixty-one per cent
of 396 counmelors have had training. Thirty-six per cent of these
counselors consider the training received in this course helpful in
fitting them for their job, Of the 396 counselors responding to
this item, it is found that fifty~six per cent of them feel a need
for this course in their work,



Scumary

A majority of the counselors, ineluded in this study,
responded to anly three of the eight courses in this area of
professional dave}omant. It 18 found that, in preparation for the
job of counseling, more than fifty per cent of the counselors had
received training in all but three of the courses. _ma than half
of the eounnlors had not taken curriculum research, follow=-up
techniques, and educational evaluation,

The research courses considered most helpful in the work of
these cm;on are educational tests and messurements, follow-up
tecimiques, and educaticnal evaluation., In all of these courses it
is found that a very significant majority of the counselors found
them most helpful, Approximately a third of the coumselors who took
statistice and currieulum research did not find the training they
received of much help in the duties they perform. 8lightly more
than forty per ecent did not receive help, in relationship to‘thoir
work, from methods and application of edusational research and
educational research courses, Approximately sixty per cent of the
counselors who had taken thesis and dissertation writing did not
econsider the training in this course valuable in their work,

Of the eomlm’m checked the items in this area af{
pmmumai preparstion, & majority feel a need for all the courses
with the exception of thesis and dissertation writing. Only twenty-
nine per eent of 51l counselors would insist on taking this course
if they were now begimning their professional preparation in the
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fisld, It 18 evident from the findings in this area that comselor
training institutions are not requiring counselors to take these
courses in their training progrsa. Although a small number of
counselors who took these sourses did not value the training in
relationship to their jobe; it is significant tg note that more than
half of the counselors, who checked these items, feel a need for
these courses in their work.

TRAINING OF COUNSELCRS IN TECHNICAL SKILIS

In their work with individuals and groups, counselors utilise
& variety of instruments and techniques. Through the use of these
tools, counselors obtain significant information about pupils that is
helpful in looating, diagnosing, and treating various adjustment
problems. Unless counselors understand and are able to utilise a
number of these tools, they ars definitely limited in helping pupils
nake needed adjustments. The counselor's understanding snd
competence in the use of these tools should be sufficient to ensble
him to locate the immediate problem, to make diagnoses in his om
field, and to recognise the need for referrsl to other specialists.

In Teble IXIX the instruments and techniques are listed as
they wore on the questiomnaire. The counselors were asked to check
those instruments and ‘baglmim which they thoroughly understood
and could use adequately, and the ones in which they would insist on
receiving training in if they were begimning their training. The
Iatter decision was to be made on the basis of their past expsriences
in the use of these tools in their work, The tabular form which will



be used for Table XXIX, only, is as followss

Column 1. Instruments and techniques as they were listed
on the questionnaire.

Column 2. Total number of counselors checking each item ~
this includes those counselors who thoroughly
understand and can use adequately the various
instruments and techniquess and those oounselors
who, on the basis of their past experiences, would
insist on receiving training in these tools if they
were now begiming their professional training,

Column 3. Percentage of counselors checking the item indicating
they thoroughly understand and can use the
instrunents and techniques adequately.

Column L. Percentage of counselors checking the item indicating
those who, on the basis of past experiences, would
insist on receiving training in thess instruments
and techniques if they were now beginning their
professional training.

Yor example, in Teble XXIX, Colum 1 is a listing of the
instruments and techniques as indicated on the questionnaire. In
Coluan 2 opposite Achievement Tests, the figure 1228 indicates the
‘total number of counselors who checked the item showing that they
thoroughly understand and can use achievement tests adequately; and
those who would insist that training in schisvement tests be ineluded
in their program of studies if they were curremtly starting out in
their training program. In Column 3, the figure 93 indicates the
psrcentage of the 1228 counselors who feel they thoroughly understand
and can use achievement tests efficiently in their work., In Colum L,
the ﬁgurc 70 indicates the percentage of the 1228 counselors who, on
the basis of their past experiences in counseling, would insist that
training in achievement tests be included in their counselor training

program.
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INSTRUMENTS AND TECHNIQUES USED BY COUNSELORS
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1 2 )
Achievement Tests 1026 93
Aptitude Tests 1207 86
Intelligence Tests {Oroup) 12LL 95
Interest Inventories 119k 91
Personality Inventories {Croup) nn 75
Socio~Metric Tests 704 35
Arthur Point Performsnce Scale 2L2 36
Rovised Stanford-Binet Bcale 926 61
Rorschach Projective Techniques 457 16
Thematic Apperception Test 323 23
Wechsler-Bellevue Intelligence Scale 385 8L
Reading Readiness Tests 755 57
Telebinocular 272 38
Reading Accelerator Lo8 |
Tachistoscope 228 39
Remedial Reading Techniques 690 28
Directive Counsel 902 73
Non-Directive Counseling 88L 70
Psychodrams 353 30
Sociodrema 393 33
Play Therspy 362 27

| SRBANBIRIALSSIRRASNRE fr

'~ The instruments and techniques are used by counselors for a

varisty of reasons but, for purposes of this study, they are to be

grouped into two divisicns. Pirst, we shall consider the techniquss
which are used by counsslors for identifying pupil capacities and
needs. These instruments and teclhmiques are objective in nature,
Achievement and aptitude tests, mdm(am ’and group intelligence

tests, interest and persaonality inventories, and the reading
instruments and tests are included in this group.

We will then

consider the techniques which are used by counselors for discovering
the developmental needs of pupils. Socio-meiric tests, projective
techniques, directive and non-directive counseling, psychodrama snd



sociodrama, and play therapy are included in this group. These
instruments and techniques are observational, semi-strustured or
non-structured in nature,

~

Techniques for Identi Pa Capacities and Needs

Of the counselors in the study, it is found that a majority.
checked all the techniques in this area sxcept the Arthur Point
Performance Scale, Wechsler-Ballevue Intelligence Scale,
telebinocular, reading accelerator, and tachistoscope, Of these
counselors more than fifty per cent feel that they thoroughly
understand and can use adequately all the inlpnmmts except the .
Arthur Point Performance Scale, telebinocular, reading accelerator,
and tachistoscope. It is significant to note that, in every
instrument in this area, more than half of the counsslors would insist
on receiving training in them if they were now beginning their
training in this field, |

It is noted; however, that a large percentage of the commselors
checking schievement tests, aptitude tests, group intelligence tests,
intersst inventories, and the Wechsler-Bellevue Intelligence Scale
feel they thoroughly understand and can use adequately these
instruments. However, on these same instruments & lower percantage
of the counselors would not insist on receiving training in them if
they were now beginning their professionsl training in this field,
This may be accounted for by reason that more stress in the past has
been placed on the administration rather than on interpretation of
test results.
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On the other hand, it is found that a ssall percentage of the
counselors checking the Arthur Point Performance Soale, ‘Revised
Stanford-Binet Scals, reading readiness tests, telebinooular, reading
accelerator, tachistoscope, snd remedial reading techmiques feel they
understand and can ﬁu effectivaly these instruments, Yhereas, on
these same instruments, a larger percsntage of the counselors would
insist on receiving instruction in these if they were starting out
in this field. Hmvar,;u majority of the counselors responding do
feel that they understand and can use the Stanford-Binet Intelligence
Scale and reading readiness tests.

It is significant to note that the percentage of counselors
who understand and can use sdequately persanality inventories ie
the same as the percentage who would insist on receiving instruction
in this instrument if they were now beginning their training.
Exactly seventy-five per cent of the 111l counselors checked in each
category. One explanation for this significant finding is the
increased emphasis that is being placed in the area of personality
development in all school levels st the present time,

Techniques for Discovering D@velomtnl Needs of Pupils

It is found that a majority of the counselors included in the
study responded to only three of the eight techniques in this group.
Nore than fifty per cent checked socio-metric tests, divective, and
non=directive counseling, However, in only two of these techniques
i1s it noted that a majority of the counselors feel they thoroughly
understand and can use them adequately; these being directive and
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non-directive counseling. In all the remsining techniques less thmn
half of the comselors indicated that their understanding of them is
not too great. A nesad for better mdorgtmding in all of the
techniques used in this area is evident, since a significant majority
of the counsslors indicated they would insist on recsiving instruction
in them.

It is simiﬁcmtwmthatawtymmpomm of the
counselors checking socio-metric tests, the Rorschach and Thematic
projective techniques, psychodrama, sociodrama, and play therapy
indicating they would insist on receiving instruction in these
techniques. It is possible that the explanation for this lies in the
stress that is now being placed in the literature and educationsl
programs on the utilisation of socioe-metrics and other group
procedures, such as, psychodrama, sociodrama, and play therspy.

In directive and non~directive counseling technigues, the
percentage of counselors who understand and can use adequately is
practically the same as the percentage who would insist on training
in these techmiques if they were beginning their work. This would
goenm to indieate thu contirmmed importance of these techniques in the
work counselors do, as well as the skills for utilising these
techniques,

Sumary

On the whole, the response of the counselors regarding the
importance of receiving training in all of the techmiques is
significant. In every case a significent majority indicated a need
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for all the instruments and techniques in their work. On the other
hand, in only ten of the twenty-one is it seen that a majority of
the counselors feel they thoroughly understand and can use adequately
the instruments and techniques., Of these ten, all are objective in
nature with the exception of directive and non-directive counseling,
This indicates that there is s need for providing opportunities in
thc counselor trnining progrem for developing coupetence in the
administration, as well as the utilisation of thess techniques. From
the findings it is also indicated that additional emphasis be placed
on those techniques in the program of training in which these
counselors feel a need for, but do not thoroughly understand.

COMPETENCE OF COUNSELORS IN DEALING WITH PUPIL PROBLEMS

The counselor deals with large numbers of pupils who are
concerned with a variety of problems, He should be prepared to
handle most situations, but must realise his limitations and make
referrals when problems are detected which are beyond his ability.

The campstence with which. comselors are able to handle problem
situations is the W/ of this section ‘of the study, It is through
the comselors' opinions of their competency in handling various
problem situations that throws light on whsre emphasis must be placed
in their training program.

In 1ight of these facts, a part of the questionnaire was
devoted specifically to the types of problem areas in which counselors
frequently find themselves eoncermed. Ten mblu areas were listed
which, from investigation of the literature, wers found to be the
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types of problems pupils bring to the counseling situation. In
order to aid the counselors in making decisions concerning the
problem areas, a brief description of the types of problems were
included in each area. The counselors were asked to check those
problem areas in which they felt they were sble to handle with the
groatest degree of confidence, and those areas in which they felt they
were least able to handle.

Table XXX indicates the findings relative to the instructions
that were given the counselors. The tabular form which will be used
for Table XIX, only, is as follows:

Colusn 1., Problem areas as they were listed on the
questicnnaire less the brief description in each
area.

Column 2., Total number of counsslors checking each item -
this includes those counsslors who feel they ean
handle the problems with the greatest degree of
sonfidence, and those who feel these are problem
areas which they are least able to handle.

Colwan 3. Percentage of counselors checking the item
indiex they can handls the problem with the
greatest degree of eonfidence.

Colwmn L. Percentage of counselors checking the item
indicating those who feel these are problem areas
which they mllmt able to handle.

For example, in Table XXI, Colwmn 1 is a listing of the
problem., In Colusm 2 opposits Academic Problem, the figure 1213
indicates the total number of counselors who checked the item showing
that thay feel confident in handling soademic problems; and those who
feel that academic problems are problems which they are least able to
handle., In Colummn 3, the figure 96 indicates the percentage of the

1213 counselors who feel they can handle problems with the greatest
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degres of confidence. In Column L, the figure L indicates.the
percentage of the 1213 counselors who fesl that academic problems
are problems which they are least able to handle.

TABIE XXX
‘TYPES OF PUFIL PROBLEMS

1 2 2 '

Aocademic Problems , 1213 96 hg
Personality Problems 1173 5?

Social Problems : . 1138 g 2
Vocational Problems 1192 S 15
Eduscational Problems . 1202 ig L
Economic Problems 105{ 51
Home and FPamaily Problems 13 5 8 59
Morsl and Bthical Problems 1095 53 21
Health Problems 109}, 38

Recreational Problems 1096 75 25

Academic and educational are problem areas in which nearly all
of the counselors feel they can handle with confidence., In both ths
scademic and educational areas, only four per ¢ent of the counselors
feel they are least confident in desling with problems of this nature.
Bighty-five per cent of thn 1192 counselors feel ampot‘mt in dealing
with vocational problm, while fifteen per cmat of the counselors
tnlthqmlust&lotoh&ﬂlamblminthis arex. In the
social and recreational areas, three fourths of the counselors feel
that they can handle problems of this nature with confidence,
Fifty-four per cent of 1173 counselors are of the opinion that dealing
with personality problems is an ares which they are cmpetent, In the
moral snd ethical ares, fifty-three per cemt of the 1095 comnselors
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fesl confident when pupils bring problems of this nmtum to the
comseling situation. Of the 1055 counselors checking the ares dealing
with economic problems, it is found that practically the ssme number
of counselors feel that they can deal adequately with problems in
this area as those who feel they can not. Forty-nine per cent of the
counsslors feel confident, as compared to fifty-one per cent who do
not feel confident, in handling problems in this area.

The areas of health, home and family, and economical problems
are the areas in which the comselors feel least comptent to
handle. This is an understandable situstion, yet, these three areas
are vital to the behavior patterns of the pupils.
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CHAPTER V

SUMMARY AND RECOMMENDATIONS
SUMMARY

The purpose of this study was to investigate the duties
secondary school comselors are now performing, the dutiss they think
they should perform, their academic preparstion, the valus of this
training in relationship to their work, snd to identify the kinds of
training needed in order to oarry out more effectively the job of
ecounseling, , |

A checklist type questicnnaire was used, The questiomnaires
were sent to 2002 comselors throughout the United States, A total
of 1329 or sixty-six per cent of the total number of questicnnaires
wers returned, Fortyn-cgm of the questiomaires were eliminated
becauss of inadequacies, lesving 1202 questionnaires representing
1255 schools throughout the United States which were included in the
findings. MNine per cent of the cmlwa came from junior h;_tgh
schools, thirty-four per cent from junior-senior high schools, and
fifty-seven per cent from senior high schools.

The major findings of this study may be summarised ss follows:

A. Comselors and Their Schools

1. Of the 1282 counselors, 667 or fifty~two per cent are
men and 615 or forty-eight per cent are women., This is s distinot
changs since Zeran and Jomes, in 1946, found & distribution of
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forty-three per cent men and fifty-seven per cent women smong 8229
counselors.

2. Although a moﬂty of the counselors in the study

now hold the master's degres, a large number of counselors are working
for the master's and doctor's degrees, S8ixty per cent of the '&91'
holding the bachelor's degree are working for the master's degree,
and twenty-eight per cent of the 9&6 holding tht mf.or'u degree are
rorking for the doctor‘a degree,

3. (n the average, counselors spend fowr periods per day
in counseling activities. However, it is mth to note that
L30 or t.hiﬁya-nm per cent of the counselors in the study are
eaployed full time in counseling activities. |

ke The average counseling load is 316. Zeran and Jones
found the average load per cownselor to be 398 emw

5. Eighty-eight per gm of the comselors are doing
general comnseling. In additiom, approximately ane half of the
counselors m’wrking in one or more of the specialised areas such
as educational, vocational, and personal counseling.

6. Counselors with social science backgrounds are the most
mmerous with twenty-seven per cent of the 802 part-time counselors
teaching in this ares. Ninstesn per cent of the counselors teach
lsnguage arts and fourteen per cent teach mathematics, while twelve
per cent of the counselors assume administrative responsibilities.
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B. Counsslors snd Their Duties

1. While a large percentage qf the counselors are now
performing administrative duties, s majority of the counselors do not
think they should function in these activities,

2. Although & majority of the respmdents are now working
with pupils individually on a variety of problems, it is umﬁe;mt
that such a large percentage of counselors do not believe they should
work with pupils on these problems. Of the duties to which a majority
of the counselors responded, the percentage of counselors who feel
they should not help pupils individually ranges from thirtyethree per
cent in assisting pupils with uoial and roligim problems and
referring pupils in need of specialised help, to forty-one per cent in
assisting pupile who are failing course work,

3. With the exception of teaching 1ife adjustaent classes,
a najority of the counselors responding are now working with groups
of pupils on & number of common problems. Again, the unusually large
percentage who feel that they should not function in these pupil
problems causes one to wonder what these counselors believe are their
functions. The percentage of counselors who do not believe they
should carry out these dutiss ranges from tweniy per cent in teaching
1ifs adjustment cluaﬁ, to thirty-five per cent in discussing
voostional problems with groups. | |

k. While a majority of the counselors are now wmid.né
with tests, duties such as scoring and recording test results are not
looked on with favor. On the other hand, the counselors! attitude
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towsrd interpreting test results to pupils and to other tmhorl'
forces one to wonder whataver happens to test data. For exsmple,
thirtyweight per cent of the counselors now working with tests feel
that interpretation of test results is not their respensibility.

5. A very large percentage of counselors who are not now
using socio-metric techniques feel they should be using them.

6. Working with teschers on various guidance activities
is a Mim in which & majority of the counselors are participating,
Howgver, a large number of the coumselors do not believe they should
be working in this capacity. For instance, thirty-three per cent do
not fesl they should interpret test results to teachers, thirty-five
per cent do not feel they should assist teachers with ineschool
placement of pupils, and thirtyeseven per cemt do not feel they should
assist teachsrs with pupils' problems,

7. Although & majority of the respondents are now working
cooperatively with other counselors, there is a large percentage who
feel these activities are not their funetion, In this latter category
twentyefour por cent do not feel they should assist in the in-service
guidance programs and thirty-seven per cent do not feel they should
help in the planning of the school's guidance program.

8. TWhils the majority of counselors are currently working
closely with administrative officers, a large percentage are of the
opinion that they should not serve in this capacity. From twenty-six
to thirty-seven per cent of the respondents believe thst they should
not cooperate with administrative officers in the school guidance
activities. |
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e The majority of counselors are working with parents,
Nevertheless, twenty-seven per cent do not feel that visiting pupils’
homes should be expected of them. Thirty-four per cent do not feel
they should counsel with parents conserning the pupils' vooational
problems, while thirty-eight per cent do not feel they should work
with parents concerning the pupils?' choice of a college,

10, With the exception of conducting commmity occupstional
surveys and conducting tours of businesses and industries, a majority.
of the counselors are carrying out the duties myolwd m_'cm area of
occupational and educationsal information. -‘A.gain, however, large
percentages of counselors feel they should not be expected to secure
or file occupational and educational information, organize career or
college days=, or teach occupatiomal classes.

11, Although a majority of the respondants are performing
placement duties, from twenty-seven to forty-four per cent of them
believe they should not engage in these sctivities. Of the eighty-
four per cent of the counselors who are assisting school~leavers with
next steps, over half of them feel that this is not their duty.

12. The majority of counselors indicate that followeup
services need their attemtion, yet, tabulating followeup information
and conducting follow-up studies of school-leavers arve the mly two
duties in which half of the counselors are functioning. The majority
of comselors do not feel they should perform the dutiss involving
clericsl activities,

13. With the exception of preparing handbooks on guidance
services and news letters on guidance services for faculty
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distridution, & majority of ths respondents are carrying out all the
public relations activities listed on the questiomnaire., While &
large percentage of these counselors feel they should not perfom
thess functions, an equally large number beliewve they should but are
not doing so at the present. 1 the whole, the counselors feel this
is an area which warrants their attention.

1, While a large percentage of the respondents are working
with other youth serving workers Sind agencies, a large number of these
counselors belisve that they should not cooperate with these workers.
This is particularly true in working with public welfare agencies,
state employment agencies, and scouts, |

C. Oounselors and Their Training

| 1. The background courses of philosophy, phij.uoptw of
uduutim,‘ principles and practices of guidance services, general
psychology, and sociology are found to be valuable in the jJob of
counseling. HElology, econamics, and history of guidance are not
adjudged to be valusble.

2, With the exception of clinical peycholegy, psychology
of individual differences, personality end social adjustment, and
exceptional children, a majority of the respondents have received
training in all the courses listed on the gquestionnaire which deals
with the understanding of humsn behavior. HEvery courwe was rated as
most helpful in relationship to the counselors® work. All the comiSkb
were recommsnded as essential in the preparation of ecounselors exeept
human relations and soeisl psychology. However, only a amall number
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of counselors wrote in thess two courses.

3. The counselors in this study fesl a need for more
understanding of the relationships in the total school program. Only
three courses, curriculum planning, fundamentals of the curriculum,
and orgsnisstion and sdministration of guidance services were taken
by a majority of the respondents., It is possible that the
insufficient training in this area may oxphin the comnlerp'
reactions to working clm]g' with teachers, other counselors,
administrators, parents, and other agencies, It is evident that
counselors want and need more training in this area since a majority
of them would take all the courses if they were now begimning their
training. An interesting camparison can be made between courses in
sconomies and labor. While a very smgll percentage of the counselors
feel that economics is essential as a background course to counseling,
yet a very large percentage of the counselors would take the labor
courses if they were now beginning their training in the field,

L. The lack of training in the area of understanding the
duties of and developing competencies in the work of the counselor
may account in part for the reactions of the coumselors to the duties
of working with individual pupils, groups of pupils, placement, and
the entire basic philosophy underlying the work of counselors. Iwo
thirds of the respomdents hsd had course training in only four of the
fourteem courses listed in this area. These courses are fundamentals
of a guidsnce progrem, cqmnling techniques, educstional and
occupational informetion, and vocational guidancs., A very small '
number of the counselors received training in supervised counseling,



supervised counseling mﬁ;cu, placemant theory snd mlmiqm,
renedial reading techniques, spesch correction technigues, and
psyohotherapy. The training received in all the courses in this ares
was considered most helpful and a definite need wes expressed by
counselors for training in all these courses,

‘5. The training of counselors in the area of
implesmentation and interpretation of resesrch has been meager. This
nay be reflected by the counselors' negative reactions coneeming
follow-up services of graduates and dfop-outs. Although over half of
the respondents in this area had received training in these cowrses,
it accounts for a very small mmber of counselors since so few
counselors responded to any of the courses w.l*kh the exception of
statistics, educational tests and measurements, and follow.up
techniques, However, only twenty-nine per cent of 643 counselors
had follow-up techniques in their training program,

6. The counseling instruments and techniques which
counselors have been trained to use most competently are achievement
tests, aptitude tests, group and individual intelligence tests,
interest inventories, group persmmality inventories, reading resdiness
teste, directive and nom~directive counseling. In addition to these
instrunents and skills, the counselors responding in this area would
insist on receiving training in all the remaining instruments and
techniques listed on the questionnaire,

7« The types of problems counselors feel they can handle
with the greatest degree of canfidence are scademic, educational,
vocational, social, recreational, persomality, sand moral snd ethical,
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The pupil problems counselors feel they can handle with the least
degree of confidence are sconomic, home and family, and health,

RECOMMENDAT IONS

1. That in-service training programs dealing with the basic
philosophy underlying the job of counseling be set up for comselors
now on the job,

2. That administrstors bs included in an in-service training
program ntmu;\ng the basic philosophy as well as the organimation
and administration of guidance services in order that they may
understand lpoeitiuqlly the rols of counselors in secondary schools.

3. That administrators take the following eourses in their
pre-service training program: principles and procedures of guldance
services, organisation and administration of guidance services,
counseling teshniques, psychological tests and testing, and peychology
of individusl differences.

L. That counselor trainers and state supervisors of guidance
be informed regarding the duties that counselors in this study think
they should and should not perform in order that:

a. Counselors on the job msy be assisted in changing
their point of view, snd
b, Potential counselors may be selected on the basis of
| s sound philosophy of guidancs. |

S. That counselor trainers emphasise the guidance point of
view snd counselor duties in the training progrsm.

6, That potential counselors be selected by administrgtors
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on the basis of their guidance point of view in addition to their
other qualificatims,

7. That a higher relationship exist between the training of
counselors and the duties they should be expscted to perform.

8. That planned supervisory experiences or counseling
internships be set up in coungelor training institutions to
supplement the required course training in guidance.

9. That state departments of education be encouraged to set
up aoﬂifieatim standards for counselors. 7This recommendation is
predicated upon counselor trainers meeting the standards as set forth
by the United States Office of Education mnd state boards of vocational
eduoation,

10. That the training program for counselors leading to the
masterts degree follow the following patternst

A. General te

1. Valid state teacher's certificate

2. Bachelor's degree

3. Two years of successful teaching experience at
the level st which the counselor will work

ke Neceasary basic training in background courses

5. One ysar of wage-sarning experience other than
teaching or counseling

B. Academic Requirements

l. A minimum of twenty-ons term hours in professional
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guidance study
&. Basic Core (twelve term hours required)

(1)

(2)
(3
)

Principles and procedures of guidance

services
Analysis of the individual

Counseling techniques

Educational and ocoupational information

b, RKlectives (nine term houre from the following

courses)

(1)

(2)
(3)
'y

(s)

Organisation and administration of
guidance services '

Group techniques

Supervised counseling

Placement and follow-up techniques
Principles and practices of vosational
education

2. A ninimm of fifteen term hours in supporting

courses in psychology
F'™ Suggutod Sourses

(1)
(2)
(3
(L)
(5)
(6)
(n

Adolescent psychology

Psyckology of individusl differences
Testing (group and individual)

Mental hyglene

Buman growth and development
Personality and socisl adjustment
Clinical methods in individual analysis
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A minimum of nine term hours in courses dealing
with the understandings in the total school
progrem as well as other institutions and agencies
in the soclety
a. Buggested Courses
(1) Pundamentals of the curriculum
(2) Pnilosophy of educatim
(3) History of education
(L) Industrial peyshology
(5) Labor economice and problems
(6) 8ociology (commmity orgsnisation or
sociology of the family)
(7) Anthropology

11, That the training program for counselors leading to the
doctorts degree follow the following patterns:

A, General renents

1.
2.
3.

L.
5.

6.
7.

Valid state teacher's certificate

Magterts degree

Two years of succesaful tesching experiences at
the level at which the counselor will work

Two years of successful counseling experiences
One yoar of wage-esrning experience other than
teaching or counseling

A minor in psychology

A minor outside of education and psychology, €.g.
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socizl sciences

B: Academic Requirements

1. A minimum of sixty temm hours in professional
guldance study
a. Basic core of professional guidance courses
required of master's candidates
b. Suggested Klectives (in addition to those
listed in the master's progrem)

(1)
(2)
(3)
()
(5)

(6)
(1)

Statistios

Case study

Interview techniques

Remedial reading and spsech techniques
The counselor's rols in the school and
community

Seminars and practices in special problems
8pecial training in the uses of
instruments snd techniques

2. A minimum of thirty term hours in psychology

{minor)

8. Suggested Courses (in addition to those listed

in the master's progrem)
(1) Abnormal psychology
(2) Clinical psychology

(3)

Projective techniques

(L) Peychology of exceptional children



(5) Advanced work in peychological test
camstruction and interpretation
3. SBupporting courses in education dealing with the
understandings in the total echool program as
well as other institutions and agencies in the
socisty
8. Buggested Courses (in addition to those
1isted in the master's program)
(1) Adult education
(2) Advanced educational psychology
(3) Recent educationsl trends and problems
(L) OCurriculum plaming and construction
(S) Audio-visual aide
(6) Comstruction and use of objective
axaningtions
ke A minimm of twenty-five graduate temm hours in
the second minor to be set up by the candidatels
graduate committes in Mt of the candidate's
needs and interests

J2, It is recommended that fwrther research be undertakent

a,

b.

to develop a fumctional supervisory program to be
used at both the master's and doctor's level in
connection with the training of counselors,

to inaugurate qualitative studies of college and
university programs of counselor training.

to investigate the counselor's concepts of his role
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in the program of guidance services in relation to
the mmount of his profguaimd. preparstion and the
philosophy, background, and training of the counsslor
trainers under whom the work was taken.
to investigate school administrstorts concepts
regarding the duties of counselors,
to discover valid oriteria for selecting potential
counselors to participste in counselor training
prograns.



1.
2.
3.
L.

5.

6.
7.

8.
9o

10,

13.

k.
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AFPENDIX A

As & doctoral dissertation I am making a study of secondiry school
coumnselors and their job throughout the United States: The purpose

of this study is to determine the duties they perform, the dutiss
they think they should perform, the training snd experiences they
have had, and the further training they feel they need in order to

do a better job of counseling, For purposes of this study a counselor
is considered to be a person who helps students solve their problems
and is given a miniwum of one period daily for this purpose.

Will you please send me the nsmes and addressss of persoms who
are engaged in this work throughout your state, As & ariteriom, for
selecting these people, will you use personal preference as if you
were staffing a school., In writing to these counsslors I would like
your pemmission to say that you had selected them as being very
capable in this work,

I realize that requests such as this add to a previously heavy load,
but I hope that the study will repay the efforts of many people by

making available to them the present status of the segandary schoal
comnselor and his job in the United States and by pointing cut areas
in this field in need of improvement, I will be glad to send you an
abstract of the study when it is completed.

Thanking you very much, I am,
8incerely,

William L. Hitcheock
Counselor
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APPRNDIX B

With the growth and development of guidsnce services in the past
decade has come the need for greater understanding concerning the
duties of counselors at the secondary leavel, The instability of°
the counselort's duties has been one of the wealmesses heretofore,
but from various local studies it has besen found that these duties
are becoming more and more stabilised., Some agreement concerning
the competencies needed by counselors has been resched, but still
a large number of states have no uniform requirements in the
preparation of their counselors,

Under the direetion of Dr, Franklin R, Zeran, Dean of the School of
Education, Oregon State College, I am making a study of the job of
secondary schoel counselors throughout the United States., The
findings of this study should be very wvalusble not only for you as
a counselor, but for teacher training institutions and certification
departaents as well,

Your state supervisor has pointed out that you are one of the
counselors in your state who is doing a creditable job of counseling
and suggested that you be included in this study, Your cooperation
in this study will be greatly apprecisted.

Flease check the enclosed questionnaire and return at your earliest
convenience. May I thenk you in advance for the time and effort
expended in this endeavor.

Yours sincerely,

WLH/t W. L. Hiteheock
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APPENDIX C

With the growth and development of guidance servises in the past
decade has come the need for greater understanding soncerning the
duties of counselors at the secondary level, The mmty of the
counselor'!s duties has been one of the weaknesses heretofore, but
from various local studies it has been found that thess duties are
becoming more and more stabilised. Some agreement concemning the
competencies needed by coumselors has been reached, but still a large
nmrermmmmmummuwmmmmmar
their eomulon.

Under the direction of Dr, Franklin R, Zeran, Dean of the School of
Education, Oregon State College, I smm making a stuly of the job of
secondary school counselors throughout the United States. The findings.
of this study should be very valuable not only for you as a counselor,
but for teacher training imtitntim and certification departments as

-

You have been selested as one of the comselors to be included in
this study. Your cooperation will be greatly apprecisted. Flease
check the enclosed guestionnaire and return at your sarliest
Gmmim.’

Thanking you very much for the time and effort expended in this
endeavor, I mm,

Yours sincerely,

wia/3t " ¥. L. Hitohocoek
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APPENDIX D
Secondary School Counselors and Their Job in the United Stotes

The following questionnaire, distributed to secondary school counselors throughout the United States, is planned to discover
the types of duties secondary school counselors perform, the types of duties they think they should perform, the types of training
most helpful in the performance of those duties, and the types of additional training counselors feel they need in order to discharge

their duties more adequately.

. Your cooperation will be greatly appreciated for it is possible only through your frank and honest reactions that adequate

training programs can be set up to meet the needs of counselors now being trained. Please complete the questionnaire and return
at your earliest convenience to W. L. Hitchcock, School of Education, Oregon State College, Corvallis, Oregon. You may omit

your name if you wish. Please fill out school and city.

B. Sex: Please check.
1. [0 Male
2. O Female

C. Degree you hold: Please check.
1. J No Degree
2. [0 Bachelor's Degree
3. OO Master’s Degree
4. {J Doctor’s Degree (a....... Ph.D. b
5. 0 Working on advanced degree

.. EdD)

D. Type of school in which you are employed: Please check.
N 1. [J Junior High School
2. [ Senior High School
3. £ Junior-Senior High School

E. Size of your school: Please check.
1. O Less than 100 pupils
2. [0 100-249 pupils
3. [ 250-499 pupils
4. [ 500-999 pupils
5. [ 1000-1999 pupils
6. {7 2000 pupils and over

F. Number of periods per day for which you are scheduled ex-
clusively for counseling.

1. ———Periods per day

2 Length of period

heaid,

G. Number of other counselors, with d time,

yourself.
1.

Number

H. Number of counselees assigned you.
1. ~—-—— Number

" 1. Types of counseling you do: Please check.
1. [0 General counseling (All kind<)
2. {3 Specific counseling
a. {J Vocational
b. {1 Educational
c. 3 Personal
4. 3 Social
¢. [1 Health
- f. 1 Other

Crry

J. 1f you ate not a full-time counselor will you check the follow-
ing area or areas in which you work.

1. 0 Art

2. O Biological Sciences

3. O Business Subjects

4. O Effective Living or Life Adjustment
3. O Health and Physical Education

6. O Homemaking

7. O3 Industrial and Vocational Arts

R O Language Arts and Foreign Language
9. O Music

10. [0 Mathematics.

11. O Physical Sciences

12. 3 Psychology

13. O Remedial Teaching

14. [ Social Sciences

15. (] Other (Please list)

16. O

17.0

K. Listed in the following sections are a number of duties coun-
selors perform. In column A4 please check those duties you
NOW perform. (Check column A only)

L. In column B please check only those duties you think you
should perform to carry out your job more adequately as a
counselor. Consider such things as available time, skills to
perform duties, philosophy of school, ete. (Check column B
only)

ADMINISTRATIVE
A B

1. O O Checking ai)sentces

2. [0 O Checking the halls

3. 10 O Checking the washrooms -

‘4. O O Monitor on busses
3. [ [J Filling out reports and registers
6. [ O Substituting for absent teachers
7. O (O Acting as truant officer or visiting teacher
8. O [J Supervising Student Council
9. O [ Supervising other clubs
0. O O Other (Please list)
11.oo
122.00



APPEIDIX D (Continued)

Woaking witd IxpviouaL Purs:
AB
13. O O Helping pupils adjust to school
14. O O Assisting pupils who are. failing course work
15. 0 O Assisting pupils who are emotionally maladjusted
16. O [Q Aassisting pupils who are socially maladjusted
17. O O Assisting pupils with course planning
18. O O Assisting pupils with occupational plans
19. O O Assisting pupils with moral and religious problems
20. O O Aassisting pupils who are juvenile delinquents
21. [J O Referring pupils in need of specialized help
22. 0 O Gathering information about pupils
23. (1 O Making notes of interviews

24. O O Helping pupils appraise strengths and weaknesses (edu-
cationally and vocationally)

25. O O Other (Please list)
25%.0 0
25%.0 0

Woeking witH Groups or PuriLs:

26. O O Leading group orientation classes

27. O O Discussing personal problems with groups
28. O O Discussing social problems with groups

29. O O Discussing vocational problems with groups
30. [J O Utilizing films on ctiquette, occupation, etc.
31. O O Teaching life adjustment classes

32. [0 O Other (Please list)

800

“0oag

Testing Work :

35. 0 OO Administering group tests

36. O O Scoring group tests

37. O O Recording results of group tests
38. O O Administering individual tests
39. O I Scoring individual tests

40. 0 O Interpreting test results to pupils individually
41. O O Administering socio-metric tests
4200 O Constructing socio-grams

43. 0 O Other (Please list)

4.00

45.00

WonkinGg WiTH TeacHERs :

46. (] O Conducting in-service training programs

47. O O Interpreting test results to teachers

48. [0 O Assisting teachers with pupils’ problems

4. O [ Assisting teachers with in-school placement of pupils
$0. O O Conducting case conferences with teachers and specialists
51. O O Other (Please list)

200

3. 00

Working witH OtHez CoUNsZLORS :
AB
54. 0 O Planning the school’'s guidance program '
55. [0 O Assisting in the in-service training program
56. O O Assisting other counselors with serious problem cases
57. O O Sharing experiences with other counselors
$8. O O Sitting in on case conferences with other counselors
59. OO O Acting as referral agent for other counselors
60. O O Referring cases to other coumselors

61. 00 O Coordinating services at sccondary level with services at
the elementary, college, trade school, and industry

62. [] [J Other (Please list)
6. 00
6. 00

WORKING WITH ADMINISTRATIVE OFFICERS :

65. {1 O Planning guidance activities with administrative officials

66. [J J Utilizing competencies of research in helping adminis-
trators collect, tabulate, and interpret significant in-
formation

67. O O Supplying pertinent information of pupils to curriculum
research committees

68. (3 [J Serving on curriculum planning committees
69. O O Serving on research committees

70. {1 O Other (Please list)

.00

722.00

WORKING WITH PARENTS :

73. O O Visiting pupils’ homes

74 [0 O Counseling parents of failing pupils

75. O 0O Counseling parents concerning family problems

76. O O Counseling parents concerning pupil behavior

77.00 Counse!ing parents concerning vocational  problems of

pupils
78. O [ Other (PIgse list)
.00
8. 00

<
OCCUPATIONAL AND EDUCATIONAL INFORMATION :

81. O [J Teaching occupational exploration courses

8. 0 O Conducting community occupational surveys

83..0 O Securing occupational and educational information
84. (0 O Filing occupational and educational infor
85.
86.

O O Organizing career and college days
0O O Utilizing films on occupations
87. [0 [0 Teaching job application techni
88. (0 O Conducting tours of businesses and industrics
89. O O Other (Please list)
% 00
900




PLACEMENT :

A B :
92. 3 [J Assisting pupils with in-school placement
93. O [O Securing part-time jobs for pupils
94. [J [J Contacting potential employers

95. [J O Assisting school-leavers with next steps (i.e. college,
trade school, jobs, etc.)

96. O O Assisting pupils with leisure time placement
97. O O Other (Please list)

%00

%00

FoLLow-Up of GRADUATES AND Dror-Ourts:

100, T [J Conducting follow-up studies of school-leavers

101. O O Conducting follow-up studies of in-school placement
12. 3 O Organizing follow-up studies

103. J [J Preparing follow-up materials

104. O O Tabulating follow-up information

105. O O Interpreting follow-up results

106. [ O Other (Please list)

107.0 O

108. 0 O

PusLic RELATIONS :

109. [J O Giving talks

110. 0 O Preparing news articles

111. O O Cooperating with civic organizations

112. [ O Cooperating with other community agencie<

113. O O Preparing handbook on guidance services

114. [0 O Preparing news letter on guidance services for faculty
distribution

115. 0 O Participating on panels

116. O O Other (Please list)

nw.gog

118. 0 O

WorkiNG WITH OTHFR YOUTH SErvING WORKERS AND AGENCIES :
119. O O Church organizations
120. O O Civic organizations

121. O O Juvenile courts

122. O O Probation officer

123. O O Psychiatrists

124. 0 O Psychologists

125. O 0 Remedial reading teacher
126. 0 O Service club committees
127. O [3 School nurse

128. (1 O Speech correction teacher
129. OO O Visiting teacher

130. O O Y.MCA, or YYW.CA.
131. O O Other (Please list)
12.00

13.00

The following list of courses are accepted as being desirable

in the preparation of lors. In col A pl check

the courses that were taken in preparation for your job as a
1 (Check col A only)

AFPRDIX D (6%‘5&
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t of Your experiences in this field, please check in col-
umn B the courses that were most helpful in the performance
of your duties as a ! (Check col B only)

0. If you were beginning your training over again what courses

listed below would you insist on taking to discharge your
duties as a counselor more adequately. Check in column C
the courses you feel you need in order to do a more efficient
job of counseling. (Check column C only)

Backerounp Courses:
A BC

1. O OO O Anthropology
.03 O O Biology
. 0 O O Economics
. [0 O O History of Guidance

O O O History of Education
6. 0 O O Philosophy
. [0 O O Philosophy of Education
8 [0 O O Principles and Practices of Guidance Services
9. O O O Psychology (General)
10. O O O Sociology
11. O O [J Other (Please list)
22000
3000

[TINN S X

~t

UxperstaNDING HUMAN BEnavior:

14 0 O [J Abnormal Psychology

15. 0 O [0 Adolescent Psychology

to. O O O Child Psychology

17. 12 [J O Educational Psychology

12, 0 O [ Psychology of Learning

19. O O O Clinical Psychology

20. ) O O Psychology of Individua) Differences
21. O O O Mental Hygiene

22. 0 O O Individual Testing

23. [J O O Group Testing

24. O O O Personality and Social Adjustment
25, 0 O O Human Growth and Development
26. 0 O O Exceptional Children

27. 0 O O Other (Please list)

B.000

2.000

UNDERSTANDING RELATIONSHIPS IN THE Toral ScHOOL PROGRAM :
30. O O O Curriculum Planning

31. O O O Fundamentals of the Curriculum

32. [0 O O Organization and Administration of Guidance Services
33. O O O Adult Education

34. O O O Educational Planning and Development

33 (0 0 O Community Organization

36. 0 O O Social Change

37. 0 O O Social Control

38. O O O Labor Movement

3. 1 O O Labor Market Analysis and Trends

40. 0 01 O Labor Prablems
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APPEIDIX D (Cantimed) .

ABC
41. O O O Industrial Psychology
42. [0 O O Personnel Administration in Business and Industry
4.0 O D Other (Please list)
4000
#£.1700

UNDERSTANDING DUTIES 0F AND DEVELOPING COMPETENCIES IN THE
IN THE Work oF THE COUNSELOR :

46. O O O Fundamentals of a Guidance Program
47. O O O Counscling Techniques

48. O O O Supervised Counseling

4. [] O O Analysis of the Individual

$0. 0 O O Group Techniques

S1. O O O Supervised Counseling Practices

52. O O ] Educational and Occupational Information
S3. [J O O Vocationat Guidance

4. [0 O O Placement Theory and Techniques
S5. 0 O O Interview Techniques

$6. O O O Remedial Reading Techniques

37. 0 O O Speech Correction Techniques

R O 0O O Case Study

59. O (O O Psychotherapy

60. 3 O 00 Other (Please list)

6. 000

e oo

INTERPRETING AND Dosne ResEared |

63. O O O Statisties

64. 0 O O Educational Test< and Measurements
65 O O O Curriculum Researcl:

66. [1 3 [ Methods and Application of Educational Research
67. O O O Thesis and Dissertation Writing

68. {1 O O Foliow-Up Techniques

o0 ] {1 O Educational Fvaluation

70. [J O O Educational Rescarch

71. O O O Other (Please list)

2000

722000

P. The following list of mltrumenu and techmquel are used fre-

quently by 1 In check the ones
you NOW feel you thoroughly understand and can use ade-
(Cbheck col A only)

9

Q. On the bull of your put experiences check in column B those

instr and in which you would insist on re-
ceiving training if you were now beginning your training in
this field. (Check column B oanly)

A B
1. O O Achjevement Tests
[J 0O Aptitude Tests
O O Intelligence Tests (Group)
[0 O Interest Inventories
O 3 Personality Inventories (Group)
6. [1 O Sociometric Tests
7. {1 O Arthur Point Performance Scale

- W N

"

A B
&0 D Revised Stanford-Binet Scale
9. 0 EI Rorschach Projective Techmque
10. 0 O Thematic Appgrcepnon Test
1. O O Wechsler-Bellevue Intelligence Scale
12. O [ Reading Readiness Tests
13. O [ Telebinocular
14. O O Reading Accclerator
15. O O Tachistoscope -
16. (J O Remedial Reading Techniques
17. O O Directive Counseling
I8, (O O Non-directive Counseling
19. O (O Psychodrama
20. O O Sociodrama
21. O O Play Therapy
22. O O Other (Please list)
2. 00
2400

R. Below are listed a group of problems that high school pupils

are constantly striving to solve. Frequently they seek help
from counselors in the solution of these problems. In col-
umn A please check the problem areas in which you feel you
are able to handle with the greatest degree of confidence. -
(Check column A only)

8. Check in column B those problem areas in which you feel you

are least able to handle. (Check column B only)

AB
1. [0 OO AcapeMic ProbLEMs -

Consider such things as: adjustment to school, study
problems, weaknesses in reading and other subject
matter areas, conflicts with teachers, failing work, etc.

2. O O PmrsoNALITY ProBLEMS
Consider such things as: emotional maladjustments,
inferior feelings, fear, guilt feelings, behavior prob-
lems, etc.

3. 0O O SociaL ProsLems

Consider such things as: not belonging, boy-girl re-
lationships, dating, etiquette, personal appearance, con-
versational ability, etc.

400 Voc;\"rloNAl, PRroBLEMS

Consider such things as: chdosing an occupation, joh
placement, part-time work experience, disseminating
occupational information, etc.

5. (O O EoucatioNAL PROBLEMS

Consider such things as: course planning, selection of
college, selection of trade school, etc.

6. O O EcoxoMic ProBLEMS

Consider sueh things as: allowances, finances, saving
money, budgeting wisely, etc.

7. O O HoMe axp FaminLy ProBLEMS

Consider such things as: relationship with siblings,
family differences, parents who do not understand,
etc.

8. O (3 MoraL anp ETHICAL PrOBLEMS

Consider such things as: religious beliefs, ideals, pro-
fanity, drinking smoking, dishonesty, etc.

9. O O HeaLtH ProBLEMS
Consider such things as: auditory defects, visual de-
fects, complexion, over-weight, under-weight, etc.

10. O OO ReczeatioNaL Prosiems

Consider such things as: hobbies, extra-curricular
activities, etc. .



