S TS S

COLLEGE COUNSELING IN THEORY AND IN PRACTICE
IN THE SMALL COLLEGES AND UNIVERSITIES
OF THE INLAND BMPIRE

by
STANLEY MAURICE GOERTZEN

A THESIS
submitted to
OREGON STATE COLLHGE

in partial fulfillment of
the requirement for the
degree of
MASTER OF EDUCATION

June 1950

et

B AlS



APPROVEDS

Redacted for Privacy

Head of Department of &gggglion,in Charge of Hajor

Redacted for anacy

Chulrman of School Graduate Gg;ﬂflteo

Redacted for Privacy

Dean of Graduate School

Typliat; Doris Virginia Goertzen



ACKHOWLEDGRENT

Acknowledguent is mude Lo bDoctor Franklin Zeran
and Doctor James C, Caughlan for thelr constructive

j eriticism and suggestions in the preparation of this
‘ thes.ia.



T.BLE OF CONTENTS

Page
CHAPTER I. INTRODUCTION AND CO BIDSRATIONSesseenccses 1

Definition of IerMBasececvsssvsccsscscorsnssnsossoss
Statement of the Problem..........................
liethods and Tools Employed in the 5tudy¥eceescsccee
K&Gd for Studieﬂ 1n thB Field..looooouosoooooooo..

LM

OHAPTER II. HISTORICAL BACKGROUﬁD....-.....o.....-.o.

Development of the Guldence Kovement....sceseecces
Intellacruslism vs personaliam.¢....-..........
Mass education va ind171du&liam..............-.
Principle antecedents of guldance and

counsellng progr&mao.....-...........-.-.... 7

Theories of College Counseling.eeecnscccsccssoncss 13
EOGO Williamaonoo.cooa‘oo..oo‘ooodo.uﬁiloll.h.‘ 13
Ruth Strangaoon.ouoooooo..bcdo.o&otoooc.ooodoot 16
Anna Y, Rgedcoooooonooooootonooocg.onco-oooonoo 17
C. Gilbert Wrenn and Reginald Bell.ceeecoorcoss 19
Donald 3, Paterson, Gwendoiyn G, Schneidler,

and E.G. Williamson.........-.....-......-'. 21

Counseling Progrems Already Esiablishodecececesses 23

Specilic Problems of lhe Guldance Programs..ecesce 29
Orlentation and teating of entering students.,.,, 25
chOLQG of courses and curriculaoooo-.‘o.ooootol 28
Social and emotlonal adjusitientesesesscscccssen S0
Employment and [inancisal 2981s5tan0@scecsescenas 30
wualifications needed by COUIB@1lUrSneseeccossns S

e o

CHAPTER III. Pids STUDYooo.oocoooooooooooooo‘.oonoooot 36

Introductian..................o..........--....o-. 36
Dascription Of 80h001l8cesccencernscncscscsonsos OB
Description of questionnalre.seccssccesccscsces 36

ihe WUOBLIOoNNAIrGeeececsovocsevcsccccrescocsccnanses 98
DQSOPiptLOﬂ Of 8Ch00lBuscescrconnsccorccconsanss OB
Organizatlono.oooutoooo‘oootﬁoco"oott.onotooo. 40
Jwudent QGPViOano‘ooo000oooooqct.oo.oooooooooo 49
Gounseling..................‘.............-.... 56

CHAPTER IV, SUKKARY AUD CONCLUSIONececoscsecsonserere 67




Nature of tune Limitations....-c.o..-..¢..........

Summﬂry....-.n:..‘.¢..-«.-.»--- Cessossevsseenene
Summary of Findings of the Questionnalre.....eees
Recommendationa......;-................- sesessse
BIBLIOGR&PHY.QOQ..Q'.o‘ni..o.otol..i.ooo. IR E NN RN NN XN ]

&PPENDIX: QUESTIONNAIRE;:.Q....Q&oonco'occo-noooo.'.

Page
67
68
70
74
77

80



COL . EGi COUNSELING IN 1i1RORY AND IN PRACYTICH IN THE
SWALL COLL OES AWD UNIVERSITI®3 OF THE IRLAKD EMPIRE

CiHaPTER 1
INTRODUCTION AND CONSIDERAIIONS

#e have, in the Unlted States today, the facilities
for helping men and women develop into useful citizens,
mature in judgment, self-directed, and weli-ad justed to
society and to their personal goals, 3pecificelly, the
facllities to which the writer refers are the colleges
and unlve:aitios of this nation; for it 1s in them that
wé have one of the best op ortunitlies to foster the socisl,
vocational, spiritual, and emotional growth of the indi-
vidual, Conironted with problems of inoreased enrolliment,
eoumplex currieula, and job placement, our educators have
begun to realize their responsibilities toward the indie
vidual siudent and the way in whieh guidence and counseling
programs can &8s3ist them in their task,

Definition of Terms. The terms guldance and gounsel-

ing are sometimes referred to salmoat lnterchangeably by a

number of writers such as Carl Rogers, Edgar Johnston, and
Ruth Strang, We shall endeavor, in the present study, to

emphiusize the coneeptlion of guidance &s the entire service
ratiier tnan one specific situation, We shall consider

gounseling as one part of the service, the heart of the




prograis. #We snall consider guidance to mean the com-
bined efforts and influences of those who assist an
individual tirough the findings disseminuted from the
specific counseling program and through any other teche
niquea, égencies, or information avallable to th&m.

Statement of the Problem. The problem under con-

sideration in this paper is the measurement, ascording
to the aforementioned definition, of the sounseling pro-
grams of the small eolieges and universities of the Inland
Eapire. The data were gathered principally through the use
of a apeclally constructed questionnaire, it is the pur-
pose of this thesis to present a zuwr vey whose chief eoncern
and interest is in the csonpleteness of counseling programs
that small schoola have attained thus far; thut is, the de-
gree to wiigh they reach and aid an individual 1in any and
all agpects of his growth and development, It ia not the
primary purpose of this paper to evaluate these progrsus,
but it is meant to be a survey to discover o uhat.extont
these college progrsms have developed from the gmall dean-
counseling in choosing college courses to more complete
programs,

tethods and Tools Eaployed in the Study. Both histor-
ical and survey methais h ve been used in wmaking this study,
The second chapter deals with the historical background of

theorlies of counseling and the discussion of varlous
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programs, &ention is made of similar studies of college
counseling programs, The survey method is employed in
Chapter III in which the study itself is presented,

Data for the historical baskground were obtained
from the library since most of the reliasble materisl has
been segregated and compiled for reference, The survey
consists of a questionnaire constructed after library re-
search and sent to each school, The questionnaire is made
up of questions analyzing the extent of the program at .the
respeciive schools, Chapter III contains a fuller explana-
tion of the questionnaire, the interview velidation, and
the data complled from responses to the qusstionnaire,
These tools are supplemented by the use of tables and sam-
pling methoda, Chapter IV presents the summery of the
matefial and the conclusions which are drawn from it,

Need for Siudies in the Field, Complex or highly

organized counseling programs are not always feasible in
entirety because there is no rinenelal support and no eo-
operation, Perhaps s composite of theorlies is more prac-
ticable, depending upon the circumstances peculiar to each
sshool, The important point is whether or not our colleges
and universities are aware of the tremendous possiblilitles

of guldance and counseling and whether or not they are

taking definlte steps to imclude such programs in their

curriculum planning and faculty orgenizaiion,



The writer beliaves th:t this will be & valuable

study for those who are interested in teaching and counw
seling in small colleges and for those who are interested
in the broad scope of educational counseling, 4s wilson
poines out, *"Presumably the youth of the guldance move~
ment aggounts for the abience of thought about the evalua~
tion of progress of guidange,..Nevertheless, the necessity
of such evaluation should be apparent to all workers in
the field of guidance,” {27, p.2.)

Following a study of ithe eounsesling of overseas
veterans, #enitwortheRohr in his recommendations for educa-
tion stated: "The recommendations for education in the
future are clearly indicateds o, a counseling and guldance
program based upon reality and under adequately and pro-
feaslonally trained personnel, atarting at adolescence,"
(23, p.86,)

If there 13 to be progress there must be a continual
evaluation snd re-evaluation in the light of new informa.
tion, This thesls is meant to be a contribution to those
who are seeking actively today to analysze and improve, in
whatever measure possible, the counseling programs in the
aforementioned colleges and universities, It ia hoped

that this study will be a source of help and information

and, though not an evaluation in itself, & working tool for
those who do avaluate through the use of completeness as

a eriterion,



CHAPTER IX
HISTCRICAL BACKGROUND
Developuent of the Guidance Movement

Intellectuallism vs personslism, The guidance

movement has 1ts roots in the confliet between two op-
posing philosochies of education., In the one, the
intellectunllsts believe that mental diseipline and
intellectuul learning are the alms of edusation; in the
other one, the "peraonalists™ (24, p.l.) belleve that the
gchool should faclilitate the growth of the whole individ-
ual, #&ith the growih of mass education adegquate teoch-
nigues for demonstrating and advancing either philosophy
had to undergo a change, ¥With the advent of free and
universal secondary educstion, the schools were faced with
students whoss soclo-economlo background and intellectual
level called for changes in their curricula, Thus, soclal
end economic pressures reaulted in schools and colleges
adding commuercisl and other vosational subjeets to the
strietly classical curricula,

This challenge, in spite of all changes, is still
denied by educators today who still believe thsai the ob-
Jective of educatio: is mental discipline., 7This concern
with the intellect aslone in the unlversity or elsewhere

is opposed by advocates of & personallstic philosophy of




education, a few of whom are Cowley, Johnston, Hawkes,

and idorgan,

A8 %llliemason statesy

"esscducation has reached a juncture where
it cannot be effective in the lives of students
and in ths development of socieiy without of-
forts to facilltate growth of all phases of stu-
deni's lives, not merely the intellect,

With these considerations in mind, person-
nel workers therefore belleve that the basie
purpose of eduscation is not only to train the
intelleect but also to assist students to achisve
those levels of social, eivie, and emotional
maturity which are within the range of their
potentislitiea,” (24,p.5.)

iass edueation vs individuslism, The conflict be-

tween intellectualiam and personalism is paralleled by
the conflict between mass education and individualism,
The earliest Americsn achools accented the individual
student without diffieculty saince enrollment was small and
the teachers, often clergymen, were interested in the de-
velopment of the mind, body and soul of each student and
thelr moral and physical conduet,

When educat.on was made available to hundreds and
thousands of students, teechnicues of mess education becams
far more prominent than any individualistic approaches. It
has been in only fairly recent years that the goncept of
the worth of the individual has brought reorganization to
old theories of mass edusation, Indlividual differences are

now rec¢ognized more than ever before and there is an ine

creased ailtempt to aid each student in arriving at a clear
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and reasoned understandirg of the world in which he lives,

This change is spparent also in the field of e¢linie-
cal psychology where the emphasis has shifted from static
group concepts to treatment of the individual, from a
group statistlcal intelligence test to individual pro=-
Jective techniques, In har book on the theory and practice
of social cuse work Hamilton sayss "In fact there.is no
substituce whatever for knowing people one by one, be-
csuse people do not live by averages but by their own prie-
vate wivions of reality." (8,p.12.)

It is at this point that counseling programs enter
the plecture, Present day personnel and guidance work is
the eulmination and integration of a number of soalal,
educational, and paychological movements, These forces
developed out of ehanges in socisal philosophy and in turn
caused changes in edugational practices, Wwe shall now cone
sider more aspecifioslly some of the principle antecedents
of guidanee and sounseling programs,

Prineiple antecedents of guidance and counseling

progsrams, First of all we shell consider the ade
vances in meusurement, Attempts to measure mants psycho-
logica. characteristles are relatively recent innovations,

Wundt established the firat payehological laboratory in

1875 and measurement was restricted at first to sensory-

motor capacities, 7This was followed by Binet's yard-stick



for the measurement of intellectual capacity and woode
worth's test of emotional balance, Another significant
application of measurement techniques was the work of
psychologists at Carnegle Institute of Technology in
1919, whose euarly tests of voeational interesis were ex-
tended into occupational interests tests which permitted
analyses of students' likes and dislikes in relation to
occupations and professions.

Out of early studies ocame the Uccupational Ability
Profiles which provided & quantitative deseription of
many of the types of abilities required in a varieiy of
occupations, Other tools thut wers developed were such
things as Galton's rating scale and Wood's modified clasai-
ficution card, In addlﬁion to developing tools for meas-
ureing «ptitudes, interests, and personality traits,
experts conducted many experiments whieh disqualified many
false schemes of measuring humsn sapacities such as palmis-
try, phrenology, and other various systems of charsacter
analysis, Technlques of interviewing were analyzed and
evaluated and improved, Tests norms were developed, show-
ing the tremendous varianility in knowledge of students
in the aame grade or c¢lass, Tralts wvhich are not yet

measureable were ldentified so thsat workers &suld use

caution in dlasgnosing subjeets with respect to subjective

data,



the second sntecedent to conslider 1s vocational
guidanee, Formalizad assistance in helping ua subjeect

choose his occuputlion is also comparatively now in Ameri-

‘can vducation, Voocational guidance a3 well as many of

the other antecedents of modern guldance work first
developed in altuations outside the school as did Parsons!
program for counseling as developed in Boston in 190&,
Parsons, as a settlement~house worker, was tralned to

deal with i-dividuals and to think in such terms and he
therefore recormended to the sechools a program of indivie
dual counseling and guidance that would counsel and orient
each atudent personally coneerning vocational op.ortuni-
tles., lie emphasized the counselor's purt in assisting

the student to undersvand his assets and liablliitles by
testing and experlence but this exphasls wes not ueceptable
to some guldance workers., From the vocational guidance
movement we have received the following importiant cone
tributions to modern personnel and guldance work:

(1) Emphasis on the responsiblility of the school for assise
tance when the atudent chooses and plans for & definite
occupation,

(2) A counseling system for glving the student occupa-

tional informstion and an undersianding of the require=

ments and opportunities of occupations, (26, p.l2,)
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Clinical guidance is & third antecedent of present-
day guidance and counseling at the college level, It
has it: roois in the developmentis that represented new
techniques for the identification and counseling of types
of differences and problems beyond the scope of instruc-
tion and related typos of i:dividualization, In the first
plage, the ¢li ical method of guidance in college 1s an
@daptation of methods used in ochildren's behavior clinics,
In the geeond place, psychologists began to maeke a defi-
nite effort to aprply their knowledge to the practical
problems of human behavior, At fipst they dealt princi-
pally with the problems of emotional and intellesctual
development of children. Later arter vworld wap I, they
begun to apply their techniques to older patients and
began to sssist atudenté with problems of vocational oholce,
leurning in the classroom, mild emotional and social ade
Justments, The contributions of elinieal psychology to
psrsonnel work include the féllowinst

{1) Techniques of apylying and using tesis and other
measuring deviees to the problems of individuel students.

(2) Research knowledge of humsn behavior and the dee
velopment of ~ptitudes and interests,

(3) Teonniques of measuring and diagnosing aptitudes

and interests,

(4) Research evaluation of false meithods of diagnos-
ing human abilities,
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(5) Critical attitude toward all methods of dlag-
nosing and counssling students and a Jesire that evaluae
tion shall be as objective as possible,

(6) Objeoctive methods of discovering the abilities
needed for success in school and at work.

(7) A synthesls oi objective measurement and expori-
enced Jjudgment as a basis for dealing with student male
ad justments, (26, p.1%,)
| #e mast not overlook a fourth factor in the growth
of the perso:nel movement, Thet factor is the impetus
that ceme from industry in the altempt to provide a gulde
ance program for the workers, B usiness and industry
learned the value of such programs and equipped themselves
~to auminister such s program long before many of our cole
leges and universitlies had developed anything mors somplex
- than & dean-counselling program, The study of the Western
Llectric Compsny shows conclusively that the social aspect
of an industrial plant has more imporisnce to the indivi-
dual than its productive organization, The invesiigators
recommended a3 of the utmost importance, the establlshment
of a asui.table counseling program to assist workers in solv~
ing thelr personal problems. Such a progrem was organized
and 1s proving the correctness of the recomnendations,

In addition to the four important antecedents mentioned
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above, there has been & contribution from the field of
soclal case work, Wwhile the term "counseling is l1little
used in case work cirecles, we use it to emphasize the fact
that while the case worker is giving the client an oppoOre=
tunity to release his feslings, to find new solutions to
his adjustment problems, the case worker is utilizing the
same process of guidance as ithat used by other profession=-
al individuals in the field of counseling and personnel
work, There has been & growth of guidsnce services in
the fleld of maritel adjustment, family relationships where
numerous bureaus and clinies have underteken gounseling
programs for those about to be marrfed und for those al-
ready married couples who naed help,

From this basckground of com:lex and sometimes over-
lapping antecedents, collezs ¢ unseling programs have begun
to Lake shape, In many instances, the eounseling was on an
adult level, as in the indusirial and business counseling
programs, Uceasionally the impotus or.ginated in ¢hild-
guldance centers, #e cannot, however, overlook the impore
tance of Parsons'! contribution; for Jt was he who emphasized
the use of cgounseling and guidance for high school and

college students and the necesalty for self-svaluatiion on

the part of the student,
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Theories of College Counseling

In astudying the varlious theories of eollege
sounseling and guldance programs offered by some of the
more noted authors in this field, we notice a reluctance
on their part to commit themselves to ons program which
would be applicable in all instances, This is under
standeble because circumstances in each school might
alter the organization and execution of a rigid plan,
The writers, such as Strang, Williamson, Reed, and Blos,
do have certain principles which they deem important
and capable of providing the basis for development of
counseling programs, We shall present a few of these
theories of organizetion, funetion, and method,

E. G, williamason,

Williamson's definition of counseling is as follows:
"Counseling is that part of student personnel work in
which a counselor marshals the rexources of an institue
tion and of the community to assist a student to achieve
the optimum adjustment of which he is capuble,® (24,p.,124)
He seems Lo prefer the terms "peraonnel work" and "student
personnel program" although they are somewhat broader in

scope then the definition which the present author has

stated, williamson's program of student personnel
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functions in colleges and universitles is comprised of
the following items;

(1) 3electing and admitiing students to college
and to eurricula within the college,

(2) Assisting the students to select and maintain
adequate housing faclilities,

(3) Orienting students to the facilities of the
college, educational, social, and personnel,

(4) Providing adequate facilitles for the maine
tenance of health and mental hyglene,

(5) Maintaining adequate records necessary to
assistance in adjustiment to college.

(6) Providing counseling services for various types
of studentst! problems,

(7) Assisting the student to make adequate adjuste
ments upon leaving college, including securing employment,
(24, p.11,)

Use of individualized method, Accofding to william-

son, dlagnoses are the point of fiprst contact with the
individual, He belleves that the individual must be
dealt with as a patierned whole consisting of equally
importm t partial needs and potentialities, all of which
must be dealt with accordiﬁg to their interrelations in

such & manner as to achls ve optimum growth and adjustment,
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Orgaenization, The student personnel program

should have at 1ts head a goordinatof of personnel sere
vices who has & major administrative status comparable
to that of asademlic deans and the manager of business
affairs, Under such a condition a program could be
developed whicn would be an integral part of the educa=
ticnal process, All phases of personnel work would be
constantly supervised by the coordinator, Under him
would be speciallats such asg

(1) dormitory sounaselors

(2) directors of employment and placement

(3) speech pathologiats

{4) physiclana, dentists

(5) psyehiatrists

{6) payohologlsts and paychometrists

{7) elinical counselors

(8) supervisor of sociesl functions

Both teachers and personnel workers have their unique
and their common functions, Teachers nced not be experts
in counseling, but they must be student-minded ruther than
sub ject-matiier-minded. There should be a reciprocal re-

lationship between teachers and specialiized personnel
workers, yilliamson stresses again and again the inporte

ance of the pupil or student point of view, There should

be a program of aptitude testing, cumulative record
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keeping, group guldsnce classes, and individual counsel-
ing, but this program will be of 1llittle value unless it
is siudent centered,

Ruth Strang,

Ruth Sirang has reviewed a study by Townsend on the
scope ol personnel work in colleges, IHis study is an
outline of the functions (scope) of personnel work us
judged by the metiiod of expert opinion, (19 and 20)

For elarity and brevity we are including the program in
cutline forms

Section One: Selection of siudentis
éecffon Twos Advigement of students
. Orientation of students
Il. Advisement in health
I1I, Insurence of proper standards of llving

IV, 3ystematic provision of counsel and advice

for individual students
V. Provision for organized extra-~curriscular
agtivities of students

VI. Provision of adequate placement procedures
for graduates

VII. Specifid provisions for follow-up aervices
3ection Three: Integration of personnsl services
. Personnel records regulerly end systemati-
cally maintalned ,

I1. Ressarch regularly and systematically maine
tailned for the study of personnel procedures
with students

III. Staffing for student p rsonnel service
A. Reglistrar
B. Trained nurses
C. Dean of men and dean o0i women
D. Trained perasonnel director

Both willilamson and Strang stress the lmportance of
studying the individual ss he i3 related to his surround-

ings, To isolate segments of information is to use a
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faulty procedure and to lose the correct perspective,
Struaag saysg

“"Everyone telks about studying the 'whole child!?
but neo one has as yet devised an adequate techw
nic for doing so...After one has finished talke
ing about the wholeness of personality, he is
corifronted by the fact thut perscnality is not
a whole,,.In visw of the fact that at present neo
adequate method of studying the Individusl as
& whole has veen devised, it seemspractical and
useful to combine snalytic and synthstic, meche
anistic and tsleol:glcal methods,”(18,p. 7-8,)

Sirang goes on to list{ what she considers to be

important techniques in a counsellng progrems

(1) Observation

(2) Standardized tests

(3) Interview

(4) Daily records

{6) Bilographies and letters

(6) Medical and physical examinations

Each technique is to serve three purposes; to get Infor-
mation, give insight asnd establiash friendly relatl nships,
thus combining diagnosis and therapy, All the informa-
tion garnered musi be studied with referenceto all the
other information available about the individual in his
soclal setting., (18, p. 1-8,)

Anna Y, Reed,

Anna Reed is perhaps the least specific of all the

authors studled in her recommendations for college guld~

ance and ocounseling programs, She says, ",..in dealing
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with human problems there i3 no one besi wuy, but many

good, or better, or best ways; and each sounselor is
personally responsible for never utilizing a good way
when there is a better-~ or a betler way when there 1is
a pest,.™ (14, p,vi,)

3he deoes point out thit p :rsonnel service 1s a
specific function, never unconseiously offered and always
personal in character and ap;lication, The personal
interview 1s given as its major teschnique, Particular
emphasis 1s placed on the gathering of information, about
the gommunity, the student, his sptitudes, hls work, and

his future possible places of employment,

Organization, Five principlss of organization ars
discussed. We shall 1ist them brisfly. |

{1) Guidance and personnel services are a direct
responaibility of the administration.

(2) The personnel objectives and policies of an in-
stutution should be in harmony with 1ts general policies
and ob jectives, and in operapion they should help to
facllitate the realizatio: or gach objecuives and pollicles,

(3) The prineciples of organlzation should be har-
monized with the principles of persornel service prior
to the Installation of the personnel organizuation,

(a) Guldunce service is a shared responsibility,
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{b) Guldance is a permeating function,
(o) Punetions included in a guidance service
should be seclected on some specific basis.

{4) 1The director of guldance or personnel service
should be chosen on the basias of demonstrated or po=
tential -ability to carry forwurd the service in harmony
with the objectivea end policies lald down by the ad-
ministrator,

(5) Thetype of organization chosen for the guidance
or counseling service should be in harmony with the
total institutional seteup, (14, p.377.)

€. Gijbert wrenn and Reginald Bell,

There sare certaln general provisions which Wren and
_Boll éet up for the establishment of a counseling pro=-
grah. At the head of the program should be & thoroughly
trained individual who must have facilities for gathering
basic test and personal history information regarding all
, étudents and & reservoir of psychological measurements

to draw upon for the more intensive study of certain
students, His time should be free from any msjor share
of teaching and administratlvo‘rosponaibilitios. He
should ulso have adeguats resources in the way of a flexe
ible curriculum, health, placement, and student employment

services, (28, pp.143-144.)
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Specific recommendatlons., Specifie«lly, they re-

commend the establlishment of a prograu of testing and
information gathering that will provide &ll who counsel
students with enough information for the adequate under-
standing of thelr problems and for the making of careful
diagnoses, fTralned counselors should be employed as well
s & co~ordinator of personnel services. As a method of
- eo=ordination, there should be developed a program of
in-service training for all or for a portion of all the
fagulty for the more effective counseling of students.

fotal progrsm, The total program is summed up in

the following twelve points:

(1) 5kiliful eduecational and vocational counseling
based upon careful diagnosis of capacity and needs,

(2) Assistance in the development of good study
skills, both remeuial work for the minority and positive
training for the majority,

(8) A student employment service that is an integral
part of & unified program of financinl assistance to
studonts,

(4) A mental hyglene service, preferably as part of
the student health service, and closely related to the
general counseling program,

{(6) 4 social and student activity program with ad-

equate ascope and superviaion,
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(6) Adequate eampus living accommodations for all
students with appropriate attention to social develope
ment and counseling,

{7) The selection and «dmigsion of students.

(8) Orientation of new students,

(9) Malntenance of personnel rscords.

(10) A health service for students,

(11) Placement service for seniors and alumni,

{12) A continuous program of student psrsonnel re-
search,
This 1ist seems to be one of the most complete in cover-
age of the recommendations studied and reviewed by the
author,

Donald g. Paterson, Gwendolyn 3, Schneidler and

E.G.» #llliamson,

In "Student Guidance Technigues" (13) the counseling
program 1s divided into four principle sections, 1t is
interesiing to note herc again the emphasis on the student
and his interests, and the realization that there is usual~
1y a great need for cooperaiion and co-ordinstion among
the faculty, members, atudeéts, and various agencies ine-
volved in the counseling programs.

(1) Diagnostic services Group tests would help to

locate atudentis in need of apeciallzed guldance service,
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To further the lndlvidualliation of program making, the
teaching staff would be provided with diagnostic data,
There should be mesns for further testing and dlagnosis
of lndividual students,

(2) Treatment; Students must then be alded to forme
ulate a program for the solution of their educational,
vocatlonal, and socisl difficulties, This can be im-
plemented by securing the cooperation of teashers, perents
and community agencies to enable the student to carry out
hiis program, After this, there should be & definite
followe-up service,

(3) Analysis of student needs: This seems to apply
principally to their financial snd sconomic needé. Spece
ifically mentioned are such problems as curricular
changes, establishment of loan funds, scholarships and
work opportunities, and provision for sceialization ace
tivities, Under this heading comes the survey of current
occupational trends and employment opportunlities,

(4) Coordination of personnel services in the
intersst of the student;

(a) Systex of cumulative records

(b) Securisg valid data from teaching staff

(o) Staff conferences to integrate the work
of the administrators, department heads,

teachers, and guidasnce aspeclalistis,
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Counseling Programs Already Establlished

At this voint, 1t would be well to review several
counseling and guldance programs already established,
Brooklyn College and its program as surveyed by Blos
(2) and a general view of Veterans' Administration Guide
ance Centers have been chosen for discussion,

Brooklyn College, in 1941, orgenized a connseling
service, Signs of melad justment which they watched for
were such things as dropplng of couraes, excesslve abe
sences, change of programs, mid-~term warnings, Thelr
coumseling depends on referrals by the instructing staff,
Thnrotaﬁe, in order that instructors will understand
the worﬁ and be able to make intelligent referrals, they
established tesacher seminurs for thls purpose and they
found faculty dlscussions to be rewarding., Of course
all records wers confidential, It wes found thi. emong
the many maladjusiments, some of the most prevalent
troubles, among the many, werei

(1) The student who cannot study

(2) The student who is lonely

(3) the situdent who 13 afraid of examinations

(4) The student who is without purpose or vocation-
al goal,

(5) The student in scute c¢conflict with his family

(6) 'The student with a physical defect
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(7) Veteorans with sceclel problems

Veterans'! Administration Guidance Centers are being
established in a number of universitlies throughout the
country., T~1s allows completie counseling near ibe home
situation, ( whlch may hinder or help as the case may be,)
it glves young counselors a chance to work &nd galn ex=
perience in actual situations, These men, or at least
the organization, will probably be maintelned after thls
veterans' program dies out. Such a guldance program
also benefits the people of the town, Often at these
counseling centers, the V,A, will conduct the clinical
psyohology schooling program, Thls program is ineluded
under the administration of the college but the students
in the cliniczl school are V.,A. chosen and college chosen
students that are pald for four years to reach thelr dine
ical psyciwlogy Ph.,D's, This gives them theory or class
instruction plus alloted amounts of time in the aetunl
counseling proecedurea, with either other students or town
folk who have problemsa, 'This ls the long termed view of
providing treined counselors for the veterans now and
for personnel programs in universities and colleges and
community agencies ln the future,

Chown, in her report on counseling programs for vel-
erana in the Portland ares, has glven a .ietailed picture

of how this problem is being handled in eone c¢ity, She
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partiocularly calls attention to the dearth of thorough
wellw-established veterans' counseling services in the
local colleges and the need for such services, although
it was found that on the whole "Portland offered every
phase of service to the veteran.,,...The grestest needs
wers found in the fisld of mental hygiene and social
adjustment apd in tﬁe field of employment."”(4, p.70.)

The qounseling program of the Hazen Foundstion
Pacific Area Conference submits & statement that 1s worthy
of the 8lms of the best of the established programs
"The primery goal of the counselor is to ald the student
in acquiring selrf-direction, by helping him to under-
stand Si%aelr, his sbilities and polentialities, and to .
recognize his relationsnip to the institutlon and the |

comnun.ty, " (7, p.38.)
3peeific Problems of the Guidance Programs

Orientation and testing of entering students, A

college guidance program as agreed upon by the authors
to whom we have referred would probably include the
orlentation and testing of entering students, All seem
to feel that there should be greater co-ordination be-

tweean the secondary and preparatory schools and the cole

leges and universities. However, not all seem to feel

that the selection of students should be the direct
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responsibility of the counseling program, It would
seem that orientation programs in some degres are
planned for new students 1in ﬁdst college: today and
surveys besr this out, (25, pp.54¢-56,) For instances

Oberlin: The activities Iineciude scholastle apti-

tude testing, individual interviews, and counseling by
the assalstant dean, conferences with faculty advisors

coneerning courses, and individual interviews with the
director of personnel service,

Ohlo State: Entering students are grouped in sec-

tions of trirty, under the guidance of faculty members
and upperclass men, Reports ure made on the contactis
with each student in the group. Lectures, individual
interviews, and college testing are carried on during
this period,

Minnesota: Entering freshmen have a full schedule
of freshmane-week activities, Health and psychiatrie
examinations are glven, BEntrance and spesial college
testing prograns are scneduled, Lesctures on occupations,
on university resources, and on study techniquéﬂ are ine
cluded in the program, Prior to astual course reglatirs-
tion, members of the Committiee on Vocational Informatica
try to see that each student knows in what college to

reglster for the educaticn required by his vocational
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plans, Students in need of special vocational counsele
ing are referred to vocatlonal counselors before plane
ning their programs, Faculty representatives of the
various departments and colleges help each siudent se-
lect his courses in an individueal interview,

Miehigans This school may be used as an example of
institutions providing orientation by a sontinuing ad-

visory sysvem, Iweniy freshmen sre assigned to each

faculvy advisor, snd remain under his direction for the
balanece of the school year, At the openli.g of the se-
cond semester, students are reguired to obtain the appro-
val of thelir advisor for their course schedule.{5,pp.54-
58).

In planning a freshman orientation program, Strang
lists some of ithe principle items selected from Townsend's
atudy vy the meihod of expert opiniong

(1) Physical and medical examination by a physician
in the employ of the institution,

(2) Psychologlcal examination by the college at the
time of the adminisiration of other entrence tests for
the purposs of determining the mental atatus of the ap-
plicant,

(3} A compleie school history of each applicant is

reguired,
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(4) A trained personnel interviewer conducts all
interviews with applilicants,

(5) Students handbooks and printed insiructions for
regisiration and regulations of the school,

{(6) Feoulty members esasisti new enirants in reglse
tration on opening day,., (19, p,14-15,) |

@renn and Bell would also provid e a tesiing proe
gram for entering atudents which would inelude the
followings

(1) Inclusion of at least one reading test and one
study-habits test or inventory,

{(2) An awarensss in all advisa*s of the signifie-
cance of the scores on such teats for program plsnning.

(3) A elinlc or laborstory for the correction of
reading and other study deficlenciesa.

(4) Some program of assistance to all students to
help them develop better hablitas of work.

(5) Distribution of a brief outline of atudy sugui
gestions or principles to all entering students; or an
orientation course for the discussion and practice eof
atudy skills,

Cholce of courses and currigula, Another problem

which counselors hsve to meet 1s that of the c¢holce of

courses and curricula, Wili.lamson says " the counseler
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must help the student to select courses making the most
of his speclal abilities and, at the same time, minie
mizing the effect of his defioiencles.” (24, .259,)

In the first place, there should be the establishment
and use of institutional profiles for parcicular courses
and curricula, In the second place, there should be a
careful examination of ihe student's profile in regard to:

(1) student's current achool marks

{2) study of outside and family influence

(3) study of case hlstory questionnaires for
student's likes and dislikes in courses

(4) snalyses of health reportis l

{5) aptitude teating

(6) financial situation of student

3trang flrmly advocates state-wids pre-college
guldance programs as an ald to proper course cheosing
and ocurricula planning, W®hen courses are chosen, one
should take into consideration the analysis of the indi-
vidual and a knowlcdge of the offerings and requirements
of educational inastitutions, The analysis of the indle
vidual should include a study ofs

(1) his inteillgence

{2) previous achlevement

{3) interests




(4) special abilities and disabilities

(&) health

(6) soclio=sconomic status

(7) vocatlonsal plans (19, p.244,)

Social and emotional adjustment, In regard to

assisting the social and emotional adjustment of new
students 3Strang says only that staff sreclalists should
be provided for reference of cases of students requiring
special help in emotional or mental situations indica-
ting need for attention, Wrenn and Bell go only so far
a8 to say that "some type ¢f mental :ygiene service”
(28, p,151,) should be arranged, They suggest an assis-
tant dean, professor of psychology, or a trained counsel-
or with a background in psjchiazry and psychology that
has led to an M.D., or PhD, In line with the emotional
ad justment, they sugge:t ogportunities for rounded soclal
developmentg |

(1) program of parties, dances, plcnics, hikes,
aportis,

(2) progr.ms oi student managed activities, organi-
zations, and campus government,

Employment and finuncial sssistance, The problem

of student employment and finencial assistance should be
handled as follows according to wWrenn and Bells

(1) There must be an active and comprehensive agency
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for assiSting students to find pert-time employment,

(2) A carefull diagnosis of capaclities and skills
should be made before the student 1s recommended for any
definite type of employment,

(3) All types of financial assistance to atudents
should be unified, perhaps through one office,

(4) The staff of asuch an office should spend at
least one third of its time in the fleld, visiting stue
dents on the job and securing new contacts with employ-
ers, (28, p. 149, 50,)

Strang agrees with Wrenn and Bell that there should
be a gentral agensy provided for assistance of students
':§§ obtaining part-time employment, She also suggestis
‘igat the sources of part-time cuployment off-campus be
investigated by the college, prior to recommendaiion,
Loans are made to students only upon aamyeteﬁilevidgnca
of need of ihe same being presented to the institution,
Strang emphasizes the keeping of records of louns and

scholarships for sach student,

Wualifications necded by g¢ounselors, kuany and varied

are the qualificacions needed by the counselor, Blos!

general 1dea 1s that he should be trained in psychoanalysis

and should have technieal tralning in psychology but he

should avoid psychoanalysis in the college counseling
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relatlonship,
3trang mentions that he should have & knowledge of
the extent and nature of individual differsnces in abili-
ﬁies, interests and purposes of students, an apprecia-
vlon of the range of w.tlwss among college students
and the devious ways in which these motives operate, a
knowledge of the more obvious aymptoms of serious malade
Justmentas so that the students in need of the special
services of a physician, psychologist or psychlatrist may
be referred to the proper agencies, He should also be
skilled in interviewing and social case work techniques
familiar with the significance of ths results of devices
for measuring intelligence and other aspects of personal-
ity; and he should have knowledge of the educational wlue
of extra-curricular activities and a knowledge of sources
of occupational informetion,
in 1938, Pateraon lleted as minimum requirementas
(1) Educations K.A. in psychometrics or its eguivae
lent, Graduate tralning in specifiec flelds as: social
psycheology, abnormsl psychology, Job analysis, scocial
case work, etc,
(2) Bxperlence: twu years recent employment in ine
dividual diagnosis work,

(3) Invellects scholastic competence and intellect
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above the medlian of college seniors in first class cole
ioges and universities,

(4) Personallitys must be free from personality
defacts and personalliy sdjustment difficulties and in
adiftion must be able to deal effectively with and in
free coﬁfldonce of other individuels and groups,

(13, pi14303-304,)

Conclusion. From the few problems whicih we have

mentioned, such as orientatlon, testing, choice of coure
ses and curricula, social and emotional aajusiment,

and student employment and {inancial assistance, with

a note as to speclal qualificailons for counselors, we
can see how bread 1s the scope of & counseling program,
There 12 a high degree of agreement on the point that
the perasonnel services should be grouped under one spe-
clal department or head for that purpose alone, The
slze of some schools would seem to prohibit thlg; but

as late as 1841 at Oregon State College, the Office of
the Dean of Women was required to hsndle the following
problema which we list {rowm Beck's report as being
"typical of the situation in similar colleges: (1,p. 60.)
Sampling time:; 16 days

Number of cases; 5384




TYPE NUMBER PER CENT
Secial 148 25,3
Adninistrative 126 21,4
Finanoial 107 18,3
Housing 81 13.9
Acadenmlo 44 7.5
Publiclty 26 4.4
Miscellaneous 20 3.4
Permisalons 16 2,7
Health 14 2B
Rellgion 3 C,5
Totals 584 99,7

Since Beck's report was in no way qualitative,
we have no specific evaluation of the work done, It
seens,however, that the office in such an organization
is required to handle a tremendous varlety of problems
neny of which cannot be thoroughly investigated be-
¢ause of the time limitations and the number of pro-
blems involvsd, This seoma to bear out the theory
that a well-organlzed counseling program needs a specific
place and spseific workers to faecllitate the handling of

czses, in small as well as medium~sized achools,
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CHAPTER IIIX
THE STUDY
Introdustion

This ehapter deals with the preparation of the
questionnaire and with the experimental dats, In-
e¢luded in this chapter is a deseription of the schools
used in gathering the data of the guestionnsire and the
congtruction of the questionnaire itself, The second
chapter dealt with the historical background of gulde
ance programs in colleges and universities and presented
some of the theories of prominent leadsrs in the counsel~
ing and guidance field, Our study attempts, through the
use of a guestionnaire, to show how the small colleges
and universities of the Inland Eupire have organized
their counseling programs,

Deseription of schools, The area known as the Inland

Empire in the Pacifle Northwest includes the states of
Oregon, #ashington, Idaho, and Montsna, It 1is from thils
distriet that the list of colleges and universities to.
be studled was made,

These aschools range in size from 200 to 1800 enroile

ment, so there is a large variance in size, To call them
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"small" colleges and universities is mersly to use an
arbitrary classification, as is the size limitation of
1900, Few schools in the area wars found to be over
2000; moat of them were either much larger or fell con-
venlently below 2000,

It was found that the schoola separated roughly in-
to thiee categories; junior coli.eges, state teacher
training achools, and schools of 1iberal arts and sclences,
Some of the schools are affiliated with one or more de-
nominations though this does not necessarily irdicate
the predominance of theology in the curriculum; while
several of the schools are prlmaprily for training in re-
iiglous work and yet may not be sponsored by any denominae-
tion, All but two of the entire group studied are accrede-
ited eolleges, Four 6f the schools are not co-sducational
institutions,

Deseription of the questionnaire., The questions

used were derived from the study of the historical back-
ground, Leaders in the fleld of guldance have indlcated
what they consider to bs important steps in developirg a
guidance programn, what assistance such a program should in-
c¢lude, and what the purpose of such & program should be,

The questionnalre was construected with these polints in

mind ss signpostis,
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Since the bsciground maeterial 1s based on studies
of large colleges and universities, it was necessary
to adapt the questionnaire for use in smaller schools,
thus making 1t possible for the subjects to answer the
questions in the light of their own situation. ”Prior
to sending out the final form, a rough dréft of the
questionnaire was made and used in interviews with five
leaders of céunoeling services in five separate schools,
After the gqueations were aékad, these counsslors judged
the completensss and the wording of the questionnaire,
Extended interviewa were held with these peopls on the
eounseling programs of their own schools for validation
purposes,

In order to eimplify the study and to keep it with-
in bounds where it could be easily handled, questions
were grouped under four main headings:

(1) Desoription of schools

(2) Organization of program

(3) sStudent services

(4) Counseling
No atiempt was made to cover all specific issues of a
counseling progranm,

The questionnaire was sent to the 45 schools in the
Inland Empire that met the size qualifications. After

two follow-up letters, all but four of the schools re-

sponded, making a total of 91 per cent return,




The Questionnaire

Description of schools,

i, What is the enrollment of your college or university:

24 Is your sohool affiliasted with any church group?

Name?

Schools under 700 enrollments

Affiliation

Name Enrollment
Bolse Junior GCollege 563
Cascade College 240
Carroll College 391
Centralia Junior College 295
Clark College -
.College of Idaho 550
Bverett Junior College 550
Gray's Harbor College 250
Idaho Col, of Ed,(Northern) 539
Lower Columbia Junior Col, 220
karylhurst College | 200
Kontana S3School 0% Hines 366
Rontana 3tave Normal Col,(Emat) 400
kontana State Normal Col,{(west) 208
dulvnomah Coliege 325
Maltinomah S6hool of the Bible 385
Northwest Nagzarene College 520
Or.gon College of Edudation 500
Oregon Col, of Ed.(kast) . 550
Oregon Col, of Ed,(3outih} 680
Pueifle Bible College 205
Reed College 675
Hioks College 488
Rocky Wountaln Gollege 327
St. Martin's College 330
Seatile Pacifle College 650

inter-denon,
Roman Cath,
Ptosby.
Catholie
iﬂter-donom.
Ch, of Naz,

Ch, of God

LDS
Congr-kqth-Pres,
Catholic

Fres Methodist,
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Schools over 700 enrollment:

Name BEnrollment Affiliation
College of Puget Sound - 1800 Methodlst
Lewis and Clark College 960 Presby.
Linfield College 925 Baptist
Pacliic Lutheran -~ Lutheran
Pacifiec University 860 Congreg,
University of Idaho (South) 1560 -
Unlversity of Portland 1900 Catholic
Vanport Extension Center 1389 -

iialle Walla College 1350 Sev, Day Adv,
Washington Col, of Ed.(Central) 1450 -
#ashington Col. of Ed,(East) 1362 -
#ashington Col, of Hd,(West) 1320 —

#hitman College 8OC -
#Whitworth College 8OO -
Willametie University 1200 Yethodlist

It seemed advisable to list the schools in this
part of the study, rather than in the appendix, for
convenience'! sake, There was no special claasification
that theae larger schools fell into, On the contirary,
they seemed well spread between teucher training and
liberal arts colleges, However, only one ceme under the
Junicr college classification,

There was no religious seet that seemed to dominate
the ecolleges in the area studied, The schools were given
an aroitirary classification of 700 enrollment or over 700
enrollment by the writer for purposes of cbmparison. It
scemed Lo the investigator that the schools below 700
might have & difficult time with money and staff problems




making a counseling program difiicuit to maintuin,

There was one other clessification of schools used

on some of the guesiions,

Guestions which seemed to

indicate growth in the guldance field may be aifected

by admlnisiration and availablility of funds,

the question: whilch type of school is responding io the

challenge with greater faclliity and conseguent growth,

the publlic or the private achool?

Organization,

S. Does the :erson (or persons) periorming the counsel-

ing dutles combine his work with another capacivy?

Under 700; ye8...,2¢ RDO,..2

Over 700: yes...l5 no,..0

List title of counselor.
Under 700

Dean of ﬁﬂnhb'tooooao¢t9
Dean of WomMONeessewsael?
Dir. ol Guid.ar Coun...ﬁ
Relliglous CounBseecsse?
ROZLBLrBr s ssenssersasned
Doan of Colloi@escsveasd

Payah Profupéooucoto;-ul

ﬁdlisor.‘--.-o*.;o..-ool

Class &dviaor..o..o....s.

ghairmaen Guld, Comm,.s.1
Faguliy AdvisSore.sescesd
D{QG:I Gi. Sludﬁntli... s ..Q
CoUnBelorescecansvensssl
HUrS@scescacssscsocsssnsl
Dorm. Residcntpvcaotoctl

Qver 700

Dean of KeNeesevssrnossed
Dean of WomMBN,seescoseell
Dir, of Guid, or Couns..d
Dean of StudentBececsees?
Eagtatrarﬁcooﬂoioq0000099
Dean of CollegCeicecesensl
Ps?qh‘ ?rof...‘........'s
61&33 Adv...........‘.-.5
AdViaer..........g....,.l
S3tudent Fersonnelececeres?
Vetorans!® GONM.a..»..-..l
DoerRQSidantsoou00-9.008
counseleri‘t'nobgaclillll

This posed




Counselors Sehools

l.l“ﬂ"...'.l

Counselors Sohools
l"lt‘,.".‘t‘lg

2.-..I¢,.CCOQ'5 200‘...'.'...2

3.‘..“‘.‘...l4 5.!.‘.’.'..!.’7
"".‘.00'010‘2 4’..0.‘0."“‘.4

‘5‘.'000000'.."1 ‘0...‘.'.’..1

4. I3 your counselor separste from the teaching stalf:

Under 7C0: y03...3 no...22 both,e.l

Over 700; yes8...% no...l2 both,,.0

If not, approximately how mucn time is glven to
counseling:
Under 700 Qver 700

Time 3chools
Leas than 1/,4:;. sassasl

l/'4’.U.D.l'J'00'."'06

Time Sehools
ans than 1/4,.¢..¢».15
1/4'0..0Q.‘.0¢.‘0'Q0b¢11

l 2‘..‘..“.""“"‘11 l/ﬂ“”"..""""“v

5 4.‘.."....".....'8

Full tim’QOQO‘onDQ!Ots

5/4..;0...00.‘00.;.0‘!5

Full time........-nno

5, What are the qualifications of your counselors?

Under 700
Agademis:
B&‘BA!&Q....¢-16
w“M*ﬁ:Edaao -25
PhQOOUO0n¢O'..001

Ednbtoaboottiitl

Bxperlence;

Counseling....12
Personnel,,eesel
‘l’eachlng; seseadl
¥inisterlal,,...®

Others

vﬂAi...Q..“Ql
Army couns,,l
No answer...2

Over 70O
Acudemles
BA!."OOQOQ.".s
ﬁ!ﬁ-—i&A*M.m.u.‘?iﬁ
Ph}).QO0.0‘no'.bs
Ed.}).l'.l.....‘g

Sxperiences

Counselingseessd
Personnsl,, ceesd
?Qaahmg. P l‘i
¥inisterial,...1

Other:
“AD!Q...U‘CUO

Army couns,.l
No answer,..4

41
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In response to queation three, we find that 39
out of the 41 schools studied have a counselor who
coubines his duties with those ol some other fleld,
Small schools which are handiecapped by lack of funds
probably find that such an organization is the only way
to atiack the problem. But we find that in sll of the
fifteen schools over 700, the person performing the
counsellng duties combines hls work with another capuacity,
When we look at the list of titles of counselors, there
is little doubt that the Dean of Women, and the Dean of
Men as.well, 1s 8till »li.h us as the predominating head
of the guidance services, We refer to Beck's study of
oonditions at Oregon State College in the second chapter
of the present study in which it was found that the
Office of the Dean of Women was required to handle an
inordinate number of cases of all types within a limited
space of time, conditions whiech ars not conducive to a
thorough and growing guidance progranm,

#We also note that in the amaller schools one person
alone is required to bear the responsiblility of the pro=
gram with apparently liitle essistance, In the schools
over 7.0, the greatest number of schools had at least

three persons direstly handling the program. We must not,

unwavsr, conclude from this that the small aschools are

necessarily less comp:tant becsuse one person is in charge,
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It 1s not possible without personal interviews and de=
talled reports to delernine jJust exactly how each organe
isation functions and in some instances, one counselor
or director of personnel is iirectly in agreohent with
the theories of Strang and Wiliiamson, Willlamson
strongly advocates that the student personnel program
have at its head a co-ordinator of personnel services
who has a major administrative status comparable to

that of academic deans and managers of businesgs affairs,
At the same time, howsver, the very titles indicate that
more than one person is involved in sxscuting the pro=
éram and that & well-orgenized ocounseling program needs
& specific place and specific workers to facilitate the
handling of cases,

Question four brought out the faect that a great many
of those on the teaching staff are also required to do
counssling, six of them spending the equivalent of rfull
time in that capacity, There does not seem to be any
specific agreement on whethrr or not teschers should be
counselors and vice versa, ‘ﬂost of the aducators whose
theorlies werc studlied in the second chapter feel that the

important thing 1s to have a student-centered progran,

whether this is carried out‘by teachers exclusively or
counselors or both, as the case may be, There does appear

to be general accord on the necessity of having
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specifically guallfled personnel to handle ihe guidance

program, vorklng with and through the teaching staflf
rather than utilizing them as counselors, In general,
the larger aschools over 700 have much higher academlc
qualifications for thelir counselors as well as fswer with
teaching experience as a qualification, and more with
personnel experlence. It is interesiing to nots that
none of the schools listed specific qualifications for
counsslor: such as knowleége of and 3kill in case work
techniques, elinical psychology, or paychometrics, points
which 3trang considers to be of the utmost importance for

& well~qualified counselor, as do Blos and Faterson,

Publle thools (1g) Private Schools (29)
Se Does the paréon {or persons) performing the counselling
duties combine his work with another cacacityt

y83...12 1no...0 ¥038,4.27 n0,..2

List title of counselor.

Degn of iﬁ&n.........¢c.7 Dean of ﬁan""“""“'ll
Dean of OMmON.vesceossed pean of WomeN.esvesssessld
Dir.3rudent PerBesecsss? Dir.Student Perseseeeseced
Residentesensssscnrocansd Dir,Guid, and CounBeseonsd
COUiB8010T yesssssannsanal Dean of £0lle®secccssncatd
Admissions O.iflcer,.ueel Raculty Advisorssscaccecsd
Paych, Profececsccnsanal P!y@h. Profecescceccscceed
ﬂd?iﬂoru..o.u.......n? Religious qunag.ooutoooov
fiegiatrar“.........-..“3
Counselors 3chools Counselors Sehools
10000&0011’.;04 1'.'."'...._‘10

2.‘..“.'.‘..3 2'-9...:0--‘064

3...-.0.0-&:.4 ',.,,........8

4...;000»0.0.'0 4.....;»-.0--.-6

500-.v¢t00000

5..’.'....'.“1




Public...cont,{12) Privave,,.cont,{29)

4. Is your counselor separate from the teachlng staff?
Y°5¢¢p4 noliOB yesdogg no...gs both;..l

If not, approximately how much time 1s given to counseling?

Time $echools Time 3ehools
leas than l/“oooo-noooa Less then 1/“&0.-:018
1/4..000.“".600..0009 1 400.‘0..0‘..!‘.00!
1/'2..“""‘.’0..00"0.5 1/2"..‘0000000030015
3/"0000‘..“‘.0.'0..'.6 s4..‘....00‘l..l1.0
Full tme..i‘.‘..."‘.l Full time....‘...tils

5, what are the Qualificatlons of your counselorsft

Public Private
Acadenmice: Agcadenmlcs
BiwBAlesuost BS~BAsessslB
MS"‘HA.-...IB %’ugo-oow
PhD..oo‘oaol Pwo.‘t-voés
,}st‘Dooo.‘lis
ixperiences Experience:
Counseling,...4 Counselingese 13
Persomnel,....2 Personnel.cnses?
Teachingecewesd Teachingeeees s 36
¥inlaterial...0 #Hinisterial,...7
¥o Rn’ﬁ'f’r!‘.vocol VOAQOOOQ._'Q.O..]‘

APBYececoosossoel
No ans’-ﬁ*er......f’

In comparing the public and the private school, it
should be noticed that ther% are 29 private and 12 public
schools, almost two and one half times as many private
schools, This should be remembered when comparing the

resuliis, In response to the third quesiion, it is noted

that the private schools seem more likely io have counselors
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in an administrative capacity, witness the titles ofi
Dean of College, Dean of 3tudies, and Registrar. In the
public sehools, there is a tendency to treat the office
of counselor in a more speclaligzed department, at least
in title as shown her:, However, no outstsndi.g differ=-
ences were found in number three,

In question four, the ratio shows that the publie
schools separate the counselor from the tesching staff
in many more instances than do the private schools., There
is & liklihood that laeck of staff members and funds 1is
responsible for this, On the whole, the individual couns-
elor in the public school spends more time in counseling
than does the counselor in the private sbhool,

Of interest is the fact that the academic‘qualifin
cations lndlcate that the publio schools have fever
bachelort's degrees than tho private schoole, but there
are more doctor's degrees as qualifications in the private
schools, As far as experience i3 econcerned, the principle
difference liea in the faet that private schools have
more counselors with teacning experl-nce and iney were the

only ones with ministerial expericnce,




6, Is student help used in the administration of the

guldance programy

Under 700 Over 700
yes...l4 Nno...12 ¥6S.e0l1l NOees4

Student help 1is used in:
Testing...1l (QClerical,,.2 T88tingesesseee8
Counsel,.,.d Blg sister.l Counsel,seeessed
Secrtry.esel Lectures,.,l Tutoringesesessl
From question six, 1t is found that the [1fteen
larger schools use more stiudent help in the administra-
tion of thelir guidance program than do the 26 smaller
schools, In all sc¢hools students are used to the great-
est extent in testing and the next highest (ield isa
counaeling, It seems natural that larger schools would
aliow for more practlical assistance and sxperience in
thelr program which ls shown by these figures,
8, Do you haves
Under 700 Qver 700
a,in-service trng: J8Sees7 NO.,.18 yO63...4 NO..ll
b.,seminars for instriyes,..& no,.20 YO8,...2 NO,,13
¢.ataff comu,for :
counselings 728,019 NO0,.e7 YO8,.12 NO.ed
All of ithe schools appear to be lacking in having

any definite program of in-service training, seminars
|

for inastructors, and atarf‘commibuces for counseliing.

wrenn and Bell say that as a method of co=6rdination,

there should be developed & program of in-service
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training of all or of a portion of all the faculty for
the more effsctive counseling of students, Paterson
suggests stalf conferences to integrate the work of the
adminisuirators, depdrtment heads, teachers, and guldance
specialista, But in these replles, st leasi, there is
little indication that the schools have risen to the
challenge, Note should be taken of the fact that some of
the schools replied that such steps were eithsr conteme
plated or definitely planned for tha near future and
indicated thelr awaroness of this lsck in their present
organization,

8, Do you haves
| Public Private
a,in-service trng: yes.,.d NnoOs..7 Yyo3...6 ®m0,.23
byseminars for Instriyes,..2 no,.10 7Je3,..6 1no,.23d
c.s8taflf comn, for
counselings  ¥88..49 NO.sed  ye3..22 nos..l
d.uione: 2 (public schools)

The publiec schools have put more emphasis on ine
service tralning than have the private schools, but in
two cases the public schools had no provisions for such
ataff instruction, Other than these polnts, there soems
to be little difference,

9, Do you have a cumulative rocord system?

Under 700 Over 700
yet.uzﬁ nc...S yOB...12 NOes e

Thirty-five out of the fourty-one schools studled
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have cumulative record systems, At first glance this
seens to be rather favourable, The only drawback ia
that a question of this kind cannot elllieit a detalled
response, Through the intervicw.valldation ii was ais-
covered that the term "cumulative records™ had a wide
variety of meanings from complete case histories to a
simple grade record., There was general agreement among
the theorists of Lhe second chapter that & complete and

upeto~date record system 1s of the utmost lmportance,

Student 8erviceas,

7. ihe gounselor 1s or ea&n refer students to:
Under 700 Over 700

on Off Both Off . Both

| | On
Campus Campus ' Cumpus  Campus
Physiecian: 8 g g

Psychiatriat: O &
Clin, Psychols O 7
4
2

Speech Pathol: &
Psyciometirists 5
Dir, ol Employid 4

OOt O
OO O
HOFRGS
QOO

{In most guidence progrems, these peoyle are known
as specialists avallable for the use of counselors when
it is necessary and sdvisable to refer students to them,)
When the figures for psgychiatrist and chysiclan are
compared, whether on large or small campuses, it 1s found
that the aschools have not tgken the responslbility for the

mental health of the studenis as they have [or thelr phys=

icel well-being, In only one instance, out of all the




schools, was there a psyc:nlutrlst on the cammpus, Yhe
sarvices ol a clinical psychologist are avellable for
only 13 out of 41 of the schools studied, The intervia
vzlidatlon revealed that there was some disagreement over
what constitutes the qualifications for a speech pathol~
ogist, It is possible that tids situation was prevalent
in other schools since there 1s a fairly high number of
spoeech pathologlats listed, 235 for 41 schoola, Iin re-
viewlng the literature, it may be seen that all of those
listing specific recommendiations for the thorough guld-
ance prOgraﬁ l1isted a director of employment as one of
the reguisites, lere the findings show that only 30 out
of 41 schosclas 1list such a person or ssrvice and out of
thls number, & are for teaching only, Four of the schools
under 700 indicated that they had access to none of the
above services and one of the schools over 700 lndlcated
8 similar situation,

in reviewing the tallies of the public and the pri-
vate schools, it was found that there ls very Litile dif-
ference except with cliniecal psychologists, Here twelve
private achnools and only one public school have lis ted
anyone 80 gualified, Even taking into account the differ-
ence in the number of schools in each category, i-is would

still be an outatanding difference,
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9. Does the saslection of studenis come under your

counseling program?

Under 700 Over 700
F834.410 1no,..15 J88,..6 NO.,.9

Students are selected LYy

a-'tQStlngotcnocoﬁbtlo 8, tesﬁing.‘.....“.a
b. 1ﬂt3?‘10',-0..0¢.12 be Interviiw..eeve. 8
¢. recom.endations,.l4 ¢. recommendatlions,,.8
d, HeSe recordes....22 d, H.3, record.....14

Each of the couns«lling prograsms recommended in
the second chapter include the selection of students
as a definite part of the program, %The need for closer
co-operation between high achool and colliege through
the medium of the counseling program is made very evi-
dent, The [igureas from the present study state that
only 16 out of 41 schools consider this a function of
their guidance program, This may be considered & very
small number, especially when one considers the reports
of such men as Wililamson, Wrenn, and Bell,

In the schools over 700 enrollmsnt, testing and
interviewing were used to a slightly greater degree than
in the smaller schools, The guldance experts discussed in
the second chepter expressed the importance of studying
the individual student as a whols, By thls is meant that

not only his high school record 1s noted by also as much




of his total picture as possible, including economic

background, case history, interests, abilities, heslth,
The filgures of the present study show that by far the
greutest number of schools are depending princlpally
upon high school records in their selection of students,
The actual figures are 36 out of 41 schools stdied,

10, How 18 your counseling program publlclzedr

Under 700 Qver 700
a, catalogue; 14 12
b, lecture; 11 6
C. Newspapers 7 4
d, student handbookj e 1

The authorts purpose in including question ten in
the survey stema from personal experisence with unpublie-
cized programs as well as from reports from fellowe
students, In the author's sxpsrience, the siudent too
often does not know what 1s expected of him in contacting
and engaging in the counseling rrogram, Nelther does he
know what to expect of it. Although 35 of the 41 schools
claim to publicize their pPrograms by one or more of these
methods, as many as 10 use £ha lecture meihod exclusively,
Although the lecture and caitalogue methods have their
place, 1t is a static one. A well-publicized program is
one that 1s constantly alive to the student and working
for him, The swdent should be made aware of it constently

throughout his coliege life in such a way that its purpose
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is accepted and understood by him,

11, Orientation of students includes:

Under 700 Qver 700
a, Literaiure: 19 14
b, placement testas 2l 15
¢. Interviews: 20 14
d. group guldances 20 11
8, currlc, adv,s 28 15
r, Ireshman week: 17 15

The figures on the larger schools indlcate that
they are fairly well aware of the need for an orienta-
tion program for thelr new studenis and are using such
a programn, The inatitution of freshman week 18 recog-
nized by all of them while the smaller schools are less
likely to use it., Thls may be due .r some Ilnatances
to the small number of incoming freshmen in the smaller
schools making such a program less practicael in thelr
minds. Placemenu testing and curriculum advisemeni are
«#igh for both groups of schools as would be expected,

15, Does your program include a job placemeni serviget

Under 700 Qver 700
yes...l1l9 NOsee? F03,..14 Nosesl

16, Do you have & follow-up procedure for your placement

service?
Under 700 Qver 700
YGI...ll NO,,edd YGso..V, Y- JAPY

A large number (14 out of 15) of tie schools over

700 have & job placement program, but it must be
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remembered that four out of this number are for teachers
only., Of the amallsr schoo.s, three out of nineteen are
for teachers only and one was for workers .n the religi-
ous field execlusively. 4s seen in the second chapter,
Webb says that the student should be assisted in making
adesquate adjustments upon leaving college including se=
suring employment, Strang suggests specific provisions
for follow-up services and Paterson advoocates that the
so-operation of teachers, -arents, and community azencies
should be secured to enable the student to carry out his
program and there should be a definite follow-up service,

Then we look at tihe results of the gque.tionnaire
and find that about halfl of tic schouls providing place-
ment programs have also included a follow-up service, In
schools over 700, thraee out of seven servi.ces are for
teachers alone; in the gmaller schools, four out of eleven
are juat for Leachers,

186, Does your program include a job placement service?

Publie Private
y@s.-QII nau'vl yGSQuQQQ no'tbv

16, Do you have a followe-up procedure for your placement

service?
Publice Private
yas‘*OB n00004 368;‘.10 n°‘¢.19

1he results show that of the schools atudled, the
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public achools have more placement programs than tlhe
private ones and a grester number of the public schools
also have follow-up programnts, Four of the eight publle
sghools with piacement programs provide them only for
teachers, (f the private schools! placement serviges,
tiree are for teachers only and one for ministers and
rellglous workers, The schools that limit thelr place=
ment and fallownup'sarvicas to teachers are primarily and
almost entirely, in some i:.stances, schools whose toisl
curriocula and aim are for that field, even to including
such & purpose in the title of their school, such uss
Weslern Wontuna College of HEducetion, or KHulinomah School
of the Blble,

18, What provisions are made for [i:anclal assistasnce to

students?

Undap 700 Over 700
&, loan fund: 16 13
b. scholarshipss 186 14
¢c. employment: 18 4
d, gran.s o @

Publie Private
a, loan funds 11 18
b, scholarships: 8 21
¢, employments 5 15
d, grants: 1 5

{(On.y one private school under 700 enroliment listed

no firanclal assl:tance of any kind for their students,)
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If it 1s the alm of the counseling program to work
wlth the student as a whole as much as possible in all
tne areas of hls adjustment, it is not :ossible to rule
out his eoconomic problems, In asome schools the area of
finnnelel assistance is not considered to be part of the
guidance program yet often the ecounselor finds that it
falls to him to handle such matters, The authorities
quoted in the second chapter do not stress fipancilal
assistance as much as some oiher phases of guidance work,
but they do advocate g unified program of such assistance
that includes loans, grants, employment, scholarships,
and a complete record on all such mattars, In general,
the larger schools provide more asslstance in the form
of loana and soholarships than the schools under 700 do;
and the publlc schools have an edge over the private

schools in the same categories,

Counseling,

12, Do you have & testing program forg

Under 700 Over 700
a, vocatlional guldance: is 1
b. educstionel guidances 21 14
¢, emotional guldance: 14 12
Publie Private

a, vocational guidénces 9 24
b, sducatlonal guillances 8 27
¢, omotional guldance: 6 20
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Pour schools under 700 enrollment had no testing
program of any kind, Two schools in easch of the publie
and private categories had no testing program. Although
the flgures arc high, which 1s favourable, there is still
& need for further development of testing programs,
especially for emotional guidance, Since vocational and
educational testing form part of the bacikground for the
more recent guidance movement it is not surprising to
find that so many of the schools include such teating
programs in their or:anization, when we see the results
from question seven, however, which indlcate & decided
lack of trailned psychometrists and clinlical psychologists,
one questions the use and perhaps the worth of widee
spread testing programs which may be given under unqualie
fled or inoompstant directicn. The private schools appear
to have a much more complete testing program for all
three areas than do the public schools} but seventeen
schools volunteered the information that thelr programs
were optional, An optional testing program in combination
with a well=publicized one stands & chance of resching a
large number of atudents, but one certainly cannot count
on reaching all of thoas who need help unless it 1s put

on more than & voluntary baasls,




13, 1he sounseling program consists ofs

Under 700 OQver 700

a, surric, guldance by dean or advi 29 15
b, assistance in vocational choicess 19 15
¢. emotional or psyohologicel adj.: 18 1i

Publlec Prlivate

a, curriec, guldance by dean or advg 1l 27
b, asasistance in vocationsal choices: 9 28
¢. emotional or psychologlical adj.s 7 22

Two of the private schoola with less than 700 enw
rol.ment stated that there was no such counseling program
in their schools, Most of the guldance neoms'to be done
in the flelds of curriculum guldanee and vocaticonal ase
sistance, but a fairly high number of schools ineclude
emotional and vsychological adjustment in thelr prbgrams.
Yet yuestlion five brought oﬁt the fact that tie pre-
dominant experlience of the counselors is in the realm
of teaching and the predominant degree is no more than
a masier's degree, One might question the adeguacy of
this background in dealing with problems of emotional ad=-
justment as well as handling the testing progran, Again
1s emphasized the lmportance of the counsélor's qualllica=-
tions as listed by the suthors studlied in the second chap-
ter, A master's degree is given as the minimum academic
degree and expsrience should be in elinical psychology,
psychometrics, social case work, and soclal psychology.

Never is teaching suggested or recommenced as & background
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for ocounseling, The schools thrt checked part "c¢" also
checked "a" and "b" which means that 29 of the 41 schools
studied have a counseling program that touches all three
fields,

14, Situdenis are, or can be, rererred to the counselor by:

Under 700 (26) Qver 700 (18)

se 8elf-reflerrals: 22 15
b. testlng programg 17 12
6. lnatructorss 23 15

It is seen from the abovs figures that lnstructors
play a very large part in referring studenis to the ocoun-
selor, Thirty-eight out of the total number of achools
studled (41) have listed instructor referrals. In view
of the response from guestlion elght which showed the ine
adsequacy of tne ineservice training and seminars for
instructors, it does not appesr to be the best policy
to leave so much of the referring in the hands of the
instructors. It is undoubtedly true that instructors
and teachers are exposed L0 a greal many atudent problems
of curricular and vocational choices, but there is a
difference between knowledge of the problem and know-
ledge of the correct dlaposition of the problems in the
proper channels,

We also find that a great deal of the responsibilie
ty for contacting the gounselor is left up to the stud-

ent, One dra.back to this situation is brought out by
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question tent How is your counseling program publici-
¢ized? 1f tne schools do not have a constantly well-
publiei,ed program, the advisability of selfereferrals
is questionable, since the stu.enis may not be uware
of the facllities avallable for their use,

17, 1la there a follow-up aervice for:

Under 700 (26) Over 700.(185)
&, dropeoutsg 10 2
b, graduatess 20 8

Not only sare these [igures low, but also lowered
8till further by additional informsiion volunteered by
the achools, to this effects the follow~up service is
limited in two out of ten and eight out of twenty pro-
grams In the schools under 700 enrollment; the service
is limited in two out of two and two out of eight pro-
grams in schools over 700, An optimum program would be
one in which the school does not seek to keep the drop-
out in the confines within which he does not have & sate
isfactory zdjustment but inastead promotes a follow-up
prograu which seeks to place the dropeout in a sliuation
where he 1s able to make a satisfactory adjusiment,

20, What do you consider Lo be the moat important features
or agpsectis of your program?

This question was included in the study in order to

give the subjects the opportunity to enalyze and evaluate
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their own progfam & little more subjectively than before.
The responses reveal to a degree the aiage of growth
which the various counseling programs have reaoched and

the directlion in which they are going, This was also
used to clarify smome of ihe responses Lo preceding Guea-
tions, In the followlng parzgraphs are presented excerpts
from the resporses to question twenty:

Junior collieges: "Personal ccunseling by sdvisor due to

an atmoaphere of help and friendliness, "

"Each stuuent'!s individual case studied,"

"Ilhe chairmsn of the (uldance and Counseling comme
lttee and the deana work very closely with the faculty
at College, All teachers are utillzed for counsel-
ing of studenis. The chairman of this committee assumes
responsibility for the testing program and for keeping
permanent accumulative flles in order with all the infor~
mation, i:cluding teats and aspraisals made by other
people, in sach folder for use, This chalrman also holds
consuliations with the individual teachers and helps them
study each case a3 1t is needed, so that they can inter-
pret from the accumulative record of the student some of
the masistance that could be yiven to thal particulsr
atudent, We feel that everyone on the raculty must real-
ize their responsibility to the individual students within

thelr personal contacts in order that counseling and



guldance can be done most effliciently,”®

8Lack of time to do adequate follow-ups,..,detalled
discusslions of study and study habits in orientation
class,”

#Centrel direction with full faculty participation,
Easch faculiy member has & duplicuie proiile of the per-
centile ranks of each of hig siudent advisess on (1) the
Lee-ihorpe Occ. Interest Inventory, (2) the A.C.E. Psyche
ologieal, Soclzl Studies, Am, Hlstory, Natural Scisnce,
kath exeminatiors, the G,D.E. #npglish exam,.,Uniis on
group vocuatlonal pguidance have besn in.roduced into two
psychology courses whiech jelntly reach 80% of the siude
ents, #ide range of aptitude, intelligence and diagnos-
tic tests available to interested students,”

"Lack of any deflnite co-hesive force, Nobody in
particular has access to all the information about each
atudent,"

Tesncher-iraining institutionss

"Even though we have a professionally trained staflf
here in the department, our meinstay is a ocorps of selec~
ted faoulty sounselors who receive extra compensation and
participate in an in-~service training program,”

"Advising stiudenls in pre-registration.”

"Co=operation of counselor with other faculty,

Self~interest on part of stud=nts, Hope to expand tuls



department in the future, The fact that throuch our
program we have been able to prevent many students from
failing their college work and have been able to steer
them into proper ocurriculum,”

"Placement and adjustment in academic schedule,
Study programs etc, some psrsonal problems,”

" Every student is assigned to an advisor who has
en opportunity and a responsibility to know him, Advi-
8ors keep a cumulctive record on their udvisees, Orientae~
tion program for rreshmen atudents is c¢ontinuous through
the {irst term, Group guidance on voeatlon,..ctollege
offerings, traditions, college etiquetie, dating, setc,
is given, "

‘"Identificahion of individual students, Placement
service to all graduates, Student self-government,"
xvery student is assigned an advisor who functiions
as hls personal, eJjucational, and vocailonal advisor,"

"The program 18 fairly new and we are working at
it constantly studylng our needs, looking for improvement
in rrocedures, T .is fall some advances wlll te made in
record keeping and freshman week activitiesa,"

Sohools of religlious emphasis:

"Faculty-student ratio of one to eight, Every stude
ent meets the President, Dean of 3tudles, and the Dean of

Women, 4 faculty committee 1s at work on the problem of



guldance,”

"Ihe quality and stability (continuity) of the
advisors, "

fIts purposes to assist the individual in attaining
knowledge and virtue while choosing and pursuing his vo-
cation,"

"A house counsclor .n every dormitory, Every stude
eant is counseled and interviewed personally,"

" 7o help students made emotional and spiritual

ad justments,. ¥

Spiritusl counseling headed by college president

and college pastor, Implemented by daily chapel and
speclal periods of evangeliatic euphasis and carried by
faculty-~student and student-student contacis, "

Liberal Arts schoolss

"lhe fuct that it is not formaliged am & function

separate from other educational activities, The fact
that & small student body and a small student-faculty
ratio {12 to 1) enable us to give each studeni closs per-
sonal attention."

"A fairly consistent attempt to keep counselors
oriented to the person as a whole, Some lacks are obvious
in the answsers given above, Maybe we'll have & ilhree=-
quarter time placement service within the next years,

This should help,"
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the .rairing and ebllity of the people in guildance
work, For heaven's sake tesch them the fundamentals of
psychology and aprlication,”

"Good Lesting program,,.all teachers used in counsel-
ing program of students having departmenial interests,”

"It needs constant attention to make it reslly work,"

¥opportunity for youn: people to seek help and in-
struction from mature individuals...ihe spontaneous actlon
of program,,..Dean of College supervises counseling pro-
gram, A number of stafl members assist as counselors,”

"Assistance glven in cholce of major fleld and in
emotional problems,"

"I could tell you much betier what is wrong with 1t}
It is too li-ited,..after seven yeurs I have finally con~-
vinced the administration that we need a more adequate

counseling pro:ran, hence tre orlentation course for

next year, I have been doing all the testing for I.g's

and keeping cunulatlve records for girls while the boys
have had litvtle or no atiention, I roally know the girls,
30¢ this year, and make every attemgt to help them in
their personality development,”

That there is some critical thinking being done is
shown by a number of the responses to guestion twmnty,

There is also evidence of future planning and a desire
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to rectify past limitations. A grcat need for devele
opment is admitted and the over-all pleture indicstes
that college guidance and counseling programs are in

the formative stage, Perhaps the healthiest sign is

the continual mov:sment, the search for improvement, As
Anna Reed says: “,..in dsaling with humsn problems there
18 no one besi way, but many good, or better, or best
ways; and esch counselor ias personally responsible for
never utilizing a good way when there is a better-- or

& better way when there 18 a best," (14, p.vi)



67
CHAPTER IV
SURMARY AND CONCLUSIONS

Nature of the limlitations. The nature of the atudy

necessitated gathering source material from schools in
the area of the Pacific Northwest, 7o visit each school
in person was impractical from the financiel standpoint
and it would huve consumed more time than was available
to rut such a plan into effect, The information needed
was not ava:lable in published form nor would it have
been organized along the lines of thils study,

fhe questlonnaire method, deapite its limitatioms,
was fell to be the Sost for pressnt purposes, Since the
list of schools chosen as reeipients of the questionnaire
wag composed of almost all of the schools in the designa-
ted area of the specified enrcllment, the study contacted
& representative group rather than a selected one, ‘the
area was fairly imall but the returns werc¢ aluwost complete,
There was a 91 per eent reiurn on the questionnaire, cer-
talnly making the Investigation not too limited in secope.

The questlonnaire was accompanied by a brief, taot-
ful letier of explanation stating the problem and empha-
sizing the importance of the study,

The questionnaire 1tself was carefully consiructed,
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It was org:nized after a thorough atudy of the historical
background had besn made and the questions were based
upon theories of expertis in the fleld,

Care was taken to omit from the body of the question-
naire all "judging® questions to whioh the subjeot 1s
required to give an opinion or evaluation, Simple fact-
ual information, easily accessible to those responding,
wus requested, Question twenty gave the opportunity for
a more aubjective resaponse or evaluatlon or clarifisation
if the subject so desired,

Before the questiomnaire was malled to the chosen
list of schools, couns:lors of five separste schools
woere interviewed, By comparing the questionnaire results
with the interview results, the guestionnalire was found
to be almost 100 per cent wvalid,

in a questionnaire of this size, it 1s not possible
to cover all points whieh should be or ars included in
counseling programs, Points may have been omitted whidh
may or may not have been more indicative than the ones
chosen, but no elaim to infallibility ls made,

Summary, The problem under consideration in this
study 1s the measuprement of the guidance and counseling
programs of the amall cclleges and universities of the

Inland Bmpire. The data were gathered prinecipslly
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through the use of & speelally constructed questionnaire,
Chapter II dealt with the hlistorical baeckground,

presented under these headings:‘

1. Development of the guidance movement,

2. theories of college counsellng,

3. Counseling programs already estsbllshed,

4., Specific problems of the guldance programs,

Chapter II1I introduced the study itself and an 6xe
planation of the questionnaire, 1ts construction and it
use, Following thias, the data were presented under
these headings:

1, Description of schools,

2. Organizsation,

3, Student services,

4, Counseling,

The subjects were given an opportunity to expresa
thenselves more freely through question twenty: "what do
you consider to be the most important features or agpects
of your program?"

The primery purpose of the siudy hes nol been one
of eveluation, The theories of counseling presented in
the second chapter cover a large area of opinion and are

not classified as to thelr degree of success or probable

success. T hey are the theories of the leaders in the
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guldance field today snd as such form a basis for the
present svudy and the bullding of future programs, It
is not possible nor practical to utlilize all of the ideas
presented since each sdhool situation is different, The
responses to the questlionnaire indicaie the placss where
the theories ure belng used to advantage and, by the
subject's own admission, where they are not being used,

Trhe diversiiy of replies proves how dangerocua 1t
would be to generaligze too freely upon the present condie-
tion of college guldance programs, especially since the
main function of this study 1s by survey to discover the
developuental stage reached by the group studied,

Although there are obvious lacks in the programs,
they do incluie many services and funciions listed by the
suthors in thelr opiimum prograns, This study has brought
out the fact that thore 1s definite interest in the fleld,
an awaremneas of the many problems to solve and & growing
attempt to desl witn them,

Summary of findings g£ the guestiounnalre,

l. Of the 26 schools unier 700 enroliment, eleven
were affiliated with one or more religious groups., Of
the fifteen schools over 700, nine were sffillated with
one or more religious groups. No religlous sect dominates

the colleges in the area which was studied,
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2, The predominating head of the guldance services
in these schools 1s the dean of men or the desn of women,
95 per cent of the schools atudied have a counselor who
combines his work with another capucity., The lndividual
counselor in the public schools spends more tlnze lu
counseling than does the counselor in the private oehool,
but only one of ths twelve publlic schools has a person
to counsel fulletime, The private schoovls have more
eounselors who combine their work wiih another capacliy
than do tihe public schools,

3. No school listed specific qualifications of
counselors, such as baskground in psychomeiries, cliniml
pasychology, or sociul case work, The fiftesn schools
over 700 enrollment have higher aseudemic gualiflcalions
and more experience in personnel work than do the smaller
schools, Temching is the most frequently listed experl-
ence qualification in all schools, Publioc schools have
fewer bachsalorts degrees than the private schools but
there are mors doctor's degrees as qualifications in the
private schools, although only six dootlor's degreea were
listed, |

4, The larger schools studied use more student help

in the administratisn of the guldarce program,

5, There .8 u definite lack of establlished programs

of in-service sraining, seainars for insiructors and
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staff commlitteea for courseling. The public sehools
put more esphasis on ineservice iraining than the private
schools do,

6, 35 out of 41 schools huve cumilative record ays=-
texs bul muny of these sechools yuslified their answers
by marking them "limited.”

7. Services of a clinical psychologlsi are avallable
for only thirieen out of the 41 schools =ztudled, Eleven
oul of 41 schools had no diroctor of employment, One
sohool out of 41 had a psychiatrist on lhe campus, Five
of the sochoois indicated that they had access to none of
the above services, 29 private schools had twelve clini-
cal paychologists wiille the twelve public schools had
but one,

8, In only sixteen out of tiie 41 schools does the
selection of students comeé under the guidunce and counsel-
ing prbgram. 36 out of 41 schools depond prineipally on
high school records for the selection ol atudents,

9. o5 out ol 41 schools clalm to publicize thelr
eousellng program by one or more of the methods listed:
catalogue, lscture, newspaper, studert handbooks,

10, All of the schools of this study over 700 enroll-

ment use tne iastitution of freshmen weczk in thelr orlenta-

tion programs,
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11, Bight of the 41 schools do not have a job place-
menl serv.ce, Of ithose thai do, seven are for iLeachers
only.

id. Only half of the schools prov ding placement ser=-
viges also have a followeup procedure, Eleven oul of
twelve public schools a3 compsared to £2 oul of 29 private
sonools have Jjob placement programs,

15, In general Lhe larger schools provide more sssise
tance in the fora of loans and scholarshlps thsan the
schools under 700 do, and ilhe public schools have an edge
over ithe private schools in the zsue categuries,

14, Only 63 per cent of all the schools under 700
enrol lment have testing programs for emoilonal guldance,
Only 71 per cent of all the schools atienpt to include
any form of emotlonal guldanee, 50 per cent of Lhe publle
schools have a testing program for emotlonal guldance,
Oniy 56 per cent »f the public schools huve a counseling
program th&at touches all thrse flelds,

15, Iinstructor referrais are most prevaleunt with
self-~reforrals a close second,

16, 29 per cent of ihe schools report that thay‘have
8 follow-up serv.ce for drop-outs, 68 per cent of the

schools report & follow~-up service for graduates,
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Recommendations,

1. 'he evidence polnis to a fairly consistent need
for expansion in the fleld, No program, no matier how
complete it may seem, is a good one if it is static, It
must grow and be flexlble enough to satliafy the changling
needs of the students for whom it was initiated.

2. Guidance must strive to leave the formative stage
by following a program of conslstant planning with a
mature philosophy behind it, Edueation 1s constantly
seeking to develop the best possible phllosophy on which
to base its prinelples, Guidance must do likewlise,

3. Translating the philosophy to the student through
the guidance and counseling program is the funetion of
the whole school. 7The program muat have the support of
the administration, the teaohing staff, the speciallsts,
and the siudents themsslves, Baslic to this is the need

for e constant and agcepted pubilcity progran for the

guidence and counseling services, by printed materisl

and wordeof-mouth, but most important of all, by the atti-
tude of those concerned, principally teachers, advisors,
and counselors themselves,

4, Inis calls for a program of ineservice training
and seminar study for steff members, without which the
unification of the total counsellng program would be im-

posaible, For the schools in which teachers are still




conaidered as actual or potenilal gounselors, this 1s

mandatory, for other achools 1t is invsluable when

teschers are expected to maus intelligent referrals,

8, If the counselor is 1o do his best work, he must
be allowed time to do it, For Rogers this cannot be
stressed too atrongly; for him a combination Job renders
the counsslor much less effective,

6, The standard qualificat.ons for counselors might
%8ll co.telin more training and exper.ence in psychometrics,
elinical paycnology, and soclal case work techniques,

If the couns :lor 13 nol spe¢ifically urained in these
‘things, he should have at his disposal the services of
such speciallsts as psycniatrists, oclinical psychologists,
physician, speech pathologlai, psychom:trist, and direc-
tors of employment, services which this study shows are
lacking at present,

ihe guidanoce and counselling movement 1s siill young
and there is much work to ve done before ithe educators
in our colleges and universiiles cai: fesl that gulidance
and counseling have been iniegrated i to our educational
programs, 1his situdy disclosed the faet Lhat many schools
are ilnsulficiently equipped for or indifferent to the

impilcations of counseling and its .lsce in serv.ng the
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student, But through the study, educators were encoule
tered who are enthusiastically utilizing the facilities
of their schools a&s proving grounds for new methods,

They can contribute the zctual experimental data and

provide the impetus that is invsluable for growth,
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APPENDIX
QUBSTIONNAIRKE




Questlonnaire
In rey Counseling program
School:

For addivional explanation in answering any or the
questions, please use other side of paper,

1. What 1s the enrolliment of your college or universitys

2. Is yowr school affiliated with any chureh groups
Yes__ No__

Name of groups

e

3« Does the person {or persons) performing the counseling
duties combine his work with another capacitysYes _No__

List ticle of counsolar(s). ’ s

4. Is your counselor(s) separaie from the teaching staff:
Yes_ Ho__

if not, approximstely how much times is given io coun-
seling:

5, what sre the qualifications of your counselor(s):
a, Academics
b, Bxpoeriences
¢. Other;

6. Is student help used in the administration of the
guldanoe programs Yes_ No

Swudent help is used lnstesting_ counseling other

7. Counselor is or can refer students tos

a.,0n cam uss b, Off campuas
~physie an____ physician__
¢linical psyehol>gist clinical psychologist
psychlatrist psychiatrist
speech pathologist__ speech pathologist
psychometrist_ psychometrist

director of emyloyment director of amployment

8. Do you haves
a, in-sorvice training courses in counseling for
instructors
b. seminars for ilnstructors__
¢, stall commititees for counsellng




9.

10,

11,

12,

13,

14,

16,

16,

i7.

18,

19,

20,

8l

Does the selsction of students come under your counsel~
ing program: Yes__ No___

Students are selected bys a, testing _ b, interview
¢, recommendations_
d. high school records__

How 18 your counseling prosrem publicized:
a8, in eatalogue__b, lectures___ c.newspapers___
d. oiher means

Orlentation of students includes:

a, pri. ted literature(handbooks,stc) _b.placement tests_

6. interviews__d, group guidance__e, curriculum
advisement _ f, freshman week

Do you have a testing proyram forg
&, Yocational guldance
b. educational guidance
8, cmotisnel guldance

1he ecounzellng program consists of:

&, curriculum gulidance by dean or advisor
b, assistance in vocational cholces
¢, emolional or psychological adjustiment

students are, or céan be, referred to ithe counselor by:
&, self-referrals

b, testing program

¢, insturctors

Does your program include & job placement scrvices
Yes__ No

Do you have & followe-up procedure for the ulacement

programs Yas__No_

Is there a follow-up servige for: a,drop-outs__
b,gradustes

¥bat provisions are made for financlal aasistance to
students;

Do you h:ve a cumulative record system: Yes__No

What do you consider to be the most importent f{eatures
or aspecis of your programg




