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Chapter 1: General Introduction

The American Counseling Association (ACA) defines counseling as “a
professional relationship that empowers diverse individuals, families, and groups to
accomplish mental health, wellness, career, and education goals” (Kaplan, Tarvydas, &
Gladding, 2014, p. 368). Within the field, specialty providers may focus on addiction,
trauma, LGBQIQA, military, relationship, and/or vocational experiences, to name a few
examples. On average, those who participate in counseling as clients report positive
outcomes (Seligman, 1995; Smith, Glass, & Miller, 1980; Wampold & Imel, 2015).

The practice of counseling has changed dramatically over the past half century.
This evolution has included transitions from psychodynamic, to behavioral, to humanistic
paradigms. More recently, multiculturalism has been identified as the fourth force in
counseling (Pederson, 2000). Emerging as a response to scientific racism and
institutional oppression, multiculturalism validates the existence of diverse human
identities and acknowledges that harm is done when one identity is privileged over
another.

As the above-quoted definition of counseling suggests, focusing on counseling
clients’ diversity, or the unique intersections of their various identities, is now an ethical
imperative (ACA, 2014). While the benefit of adopting a multicultural lens is widely
accepted within helping professions, it has not always been. Historical examples of
oppression include mislabeling black students based upon IQ testing (Comas-Diaz,
2009), stigmatization of same sex attraction (Byne, 2014), and the application of western

counseling interventions to clients from collectivistic cultures (Sue & Sue, 2015).



In response to these injustices, advocates have encouraged the development of
multicultural competency for counselors. This paradigm shift has involved the
recruitment of minority individuals into the profession (Comas-Diaz, 2009), an
examination of existing biased practice (APA, 1975), and developing a robust theory of
multicultural competency (Sue, Arredondo, & McDavis, 1992). Multicultural
competency is now defined as obtaining self-awareness, understanding client worldview,
attending to the dynamics of privilege, and offering culturally appropriate interventions
and advocacy (Ratts et al., 2015).

A significant piece of advancing counselors’ cultural competency involves
becoming aware of privilege. This includes exploring the experience of victims of social
injustice and confronting oppression. For counselors who typically possess certain forms
of agency, learning about this in contrast to their own privilege (Mclntosh, 1988;
Rothenberg, 2016) can be painful and powerful (Adams, Blumenfeld, Hackman, Peters,
& Zuniga, 2013).

In addition to increasing self-awareness, counselors increase multicultural
competency by gaining knowledge about the experience of specific target populations.
For example, the American Psychological Association (APA) has published guidelines
for effective practice with female, transgender, disabled, older adult, and male clients.
Similarly, the ACA has also formalized competencies unique to clients with LGBQIQA,
transgender, multiracial, and religious/spiritual identities.

Among many identities impacted by oppressive systems, gender stands
prominently. The evolution of a multicultural perspective in counseling is closely

connected to the feminist movement of the 1960°s. Emerging alongside civil rights



activism in the United States, feminist advocacy began to critique the normative
expectations of the female gender role (de Beauvoir, 1949; Freidan, 1963). While
feminist activists championed equity in relation to birth control, divorce, and employment
opportunities, advocates for female counseling clients challenged sex-bias in diagnosis
and treatment (APA, 1975; Miller, 1976). As a result of this important work, clinicians
were educated to validate the impact of female socialization (e.g. being taught to value
relationships over independence), rather than viewing such a presentation as an
essentialized and negative trait.

The shift to consider the developmental impacts of gender is crucial to the story of
counseling. Interestingly, however, the notion of studying gender is usually shorthand
for engaging in women'’s studies (Addis, 2008; Bowman & King, 2003). While most
university settings have departments exploring the female gender experience, a much
lower number have any type of courses devoted specifically to understanding the
gendered experiences of boys and men (O’Neil & Renzulli, 2013).

Despite their group status as privileged, many men describe, experience, or
behave in ways that demonstrate they do not feel empowered. For example, men
complete suicide four times more frequently than women (Centers for Disease Control
and Prevention, 2009). Epidemiological studies also consistently display that men meet
criteria for substance use disorders, a common coping behavior to deal with painful
emotions (Woodford, 2012), at a rate of two to three times that of women (Kessler et al.,
1995, 2005; SAMHSA, 2012). Looking through a medical lens, when men more rigidly

adopt traditional masculine ideals, their physical health worsens (Courtenay, 2010).



Although men have a clear need for supportive mental health services, in general,
they underutilize counseling services (Good & Wood, 1995; Vogel & Heath, 2016).
Englar-Carlson (2014) suggests male socialization restricts participation in activities that
may highlight vulnerability, such as counseling. Others cite evidence that some
counselors may be lacking competency to effectively support male clients (Owen, Wong,
& Rodolfa, 2009). Counselor bias has been detected in establishing therapeutic alliances
with male clients (Vogel, Epting, & Wester, 2003), believing that men are hypoemotional
(i.e. have reduced emotional experiences) (Heesacker et al., 1999), and stigmatizing men
who deviate from gender role expectations (Levant & Silverstein, 2005).

The idea of considering men as a unique multicultural population of counseling
clients is not new. Since Scher’s (1979) call for attention to the uniqueness of the male
client, researchers and clinicians have begun a slow, yet steady, discussion to promote the
development of male client competency in counseling. Several handbooks have acted as
a foundational direction for clinicians. Additionally, the founding of Division 51 of the
American Psychological Association and its accompanying journal, The Psychology of
Men & Masculinity, have produced an increase in research and practice-oriented
publications, with a recent focus on the diverse experiences of boys and men.

Although the conversation about competency has begun, in many ways it is in its
infancy and suffers from growing pains. For example, leading researchers in the field
have voiced concern that much of the research and theory concerning men
overemphasizes pathology (Englar-Carlson & Kiselica, 2013; Heesacker & Snowden,
2013), and that little is known about positive experiences of counseling for men (O’Neil,

2014). Additionally, the methods utilized to research boys and men, which have tended



to be quantitative, frame masculinity or male experiences as essential and static (Whorley
& Addis, 2006). The notion that masculinity exists as a trait, conflicts with most of the
contemporary and accepted theoretical discussion about gender as a socially constructed
concept.

In addition to research which characterizes men as reluctant to seek support
(Addis & Mahalik, 2003), it is also the case that only a few studies explore the experience
of men who do seek help (Bedi & Richards, 2011). Until recently, researchers have
limited studies of men who seek help to considerations of formal mental health structures
(e.g. counseling). This approach ignores findings that suggests men do seek help and
prefer receiving support from informal sources, such as accessing online support (Gough,
2016). Although rare, the study of online support groups has illuminated some of the
ways in which men benefit from support when dealing with issues such as depression
(Gough) and anxiety (Drioli-Phillips, Oxlad, LeCouteur, Feo, & Scholz, 2021).

A final concern in the research of men is that many experiences are under
reported. Since men are mostly rewarded for displaying toughness and and hiding
weakness (Brannon & David, 1976), it is not surprising that men would conceal instances
of injury. Additionally, when normative research suggests that men are a certain way,
exceptions to these experiences can be overlooked. For example, as research explores the
experience of infidelity in heterosexual couples, quantitative surveys suggest that men are
predominantly the unfaithful partner (Blow, 2005; Fincham, 2017). As a result, when
men are injured by a female partner’s infidelity, their experience goes against the norm.
In an attempt to avoid the stigma of being viewed as odd or deficient in some way, this

experience may be hidden.



Deconstructing the damaging impact of male socialization and illuminating the
hidden experiences of men who seek support is important. Such under-represented
narratives have the potential to help not just men who suffer, but those who are harmed,
victimized, and/or oppressed by male acting out. Said differently, offering an antidote to
‘toxic masculinity’ is possible on a micro-level through competent counseling of male
clients.

The following research studies are relevant to clinicians, supervisors, and
educators as counseling continues to work to increase the profession’s ability to serve
male clients.

Organizational Structure of this Dissertation

The organization of this dissertation follows the Manuscript Document
Dissertation format. Chapter 1 serves as introduction to the central topics that form the
foundation of this dissertation, including the profession of counseling’s priority of
multicultural competence, the unique mental health needs of men, the need for counselors
to possess competency to work with male clients, and the influence of gender on the
counseling process. Additionally, Chapter 1 outlines the theoretical orientation of this
dissertation, as well as plans for venues of publication. Chapter 2 (Manuscript 1) is a
metasynthesis of current qualitative research on male clients’ experiences of counseling.
Chapter 3 (Manuscript 2) reports results from a netnography that explored how male
clients seek support online as they experience the infidelity of their female partner.

Chapter 4, a conclusion to the dissertation, follows the two manuscripts.



Queer Theory

As noted above, it is necessary for research on men to evolve beyond the deficit-
model which perpetuates static and deficit model-based notions of the male gender. In
pursuit of such a process, this research will employ queer theory (Jagose, 1996; Plummer
2011), which is a critical approach that attempts to debunk normative, fixed, and binary
conceptions of gender, sexuality, and identity.

Queer theory allows for this research to actively expose and productively trouble
cultural meanings that are taken for granted, such as the claim of a normative, single, and
dominant form of masculinity. Through this research, male subjects will be appreciated
as nuanced, multifaceted, and perpetually becoming, (Brown & Nash, 2010) as opposed
to essentialized and static.

Additionally, these studies will look beyond centering only the most frequent
experiences. Instead, they will explore the informative and influential aspects of unique
outliers. Apart from being exceptions, these queer male presentations will be validated
for their resilience in resisting. In celebrating diverse masculinities, a queer lens will help
illuminate the tension between heteronormative and exceptional expressions of
masculinity.

Manuscript 1 Overview: A Qualitative Metasynthesis of Male Client Experiences of
Counseling

The first manuscript, Chapter 2, is a systematic review of the recent qualitative
research concerning male counseling clients. While some studies representing the first-
hand perspective of male clients in counseling have been published independently, no
publications exist to connect these unique efforts. Qualitative metasynthesis was utilized

as a rigorous method to organize the independent research, offering characterization and



evaluation of the studies, as well as synthesis of material to suggest higher level schema.
The metasynthesis includes 16 studies conducted between 2014 and 2019 which include
first-hand accounts of how males experience counseling. The research question for this

metasynthesis is: “How do men describe their first-person experiences of counseling?”

The characterization of studies provides an overall picture of qualitative research
concerning male client perspectives. This consists of clarifying the purpose of the study,
identifying the professional paradigm, describing the demographic characteristics and
presenting problems of participants; identifying the research method; and noting the
location (i.e. country) of the study. The evaluation of studies explores the integrity of the
research within these qualitative publications. Kline’s (2008) model of coherence
between research purpose and methodology; as well as Hoyt & Bhati’s (2007)
suggestions to rate the researcher’s focus on data collection, use of settings,
acknowledgement of researcher bias, and effectiveness in presenting results provide the
structure for this critique.

In addition to these descriptions, synthesis of these studies was conducted to
suggest higher-level schema. I utilized Sandelowski & Barrosso’s (2007) framework of
constant targeted comparison to suggest three larger themes: 1) recognizing, 2) risking,
and 3) recalibrating. Within the recognizing theme exist categories of normalizing,
attaching, and wanting more. Contained within the risking theme were categories of
disclosing/not disclosing, experiencing nonjudgement, and setting the agenda. Within the
theme of recalibrating were categories of understanding the structure and process of

therapy, learning new skills, receiving confrontation, and gaining self-awareness.



Manuscript 2 Overview: A Netnography of Men Seeking Support Through an
Online Discussion Forum for Victims of Infidelity

The second manuscript, Chapter 3, is an ethnography of an online support forum,
or a netnography, which describes how men seek support after experiencing the infidelity
of a female partner. While some studies exist which explore how men experience the
imagined scenario of discovering they have been cheated on, no peer-reviewed literature
has been published concerning the lived, real-world experience of male victims of
infidelity.

Netnography is utilized as an emerging and effective research method to study
the experiences of men. This method consists of immersion within an online community
and presentation of the manifold truths of the culture participants (Kozinets, 2010). For
this study, the researcher entered a popular, open-access forum devoted to supporting
members who have experienced the infidelity of a partner within a committed, long term
relationship. Bypassing the interview process, this unobtrusive research seeks to access
the raw and disinhibited experience of men who experience the challenge of a partner’s
infidelity and reach out for support.

The researcher began with the research question “How do men seek online
support using initial forum posts when experiencing the infidelity of a female partner?”
Through transcription, micro and macro levels of coding, constant comparison of data,
memoing, and peer debriefing, a description was constructed. Men seek support through
an online forum by rebuilding social supports, practicing expression of emotions,

consulting for direction, requesting feedback, and asking for witness to vulnerability.
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This support seeking includes various methods of enacting normative and exceptional
forms of masculinity.
Publication Venues

The Psychology of Men & Masculinity (PMM) is a probable venue for submission
and publication for both manuscripts. PMM is a publication of the American
Psychological Association’s Division 51, the Society for the Psychological Study of Men
and Masculinity. Among other missions, PMM describes a commitment to disseminating
research from applied specialties, such as counseling, which explore the gendered
experience of boys and men, and how socialization impacts interventions. PMM states a
commitment to including diverse methodologies such as qualitative research.
Thematic Relevance

The concept of multicultural competency, specifically competency to counseling
male clients, links the two manuscripts. Manuscript 1 provides a synthesis of male client
perspectives of counseling, in accordance with the mandate to more fully understand the
diverse client’s worldview. Manuscript 2 provides a first-person, naturalistic setting-
based perspective of men who have been injured by infidelity and who are reaching out
for support. By directly exploring the experiences of these two populations, counselors
can better understand the complex experiences of men who are utilizing support services.
These portrayals reach beyond normative notions of men as resistant to receiving help or
ignorant of their affective experiences. As counselors and researchers gain a more
genuine understanding of the depth of the male emotional experience, men’s human
desire for empathic connection, and the ability of men to grow and develop, they will be

influential in making counseling more effective for male clients.
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Abstract
Research on the male client experience in counseling is a growing topic. In response to
overreliance on quantitative and deficit models research, qualitative studies are emerging
to more accurately depict men’s perspectives. While some individual qualitative studies
exist, no research has integrated these separate accounts. This qualitative metasynthesis
synthesized 16 studies which contain first-person accounts of men who had participated
in counseling. Analysis of the studies produced descriptions of three key themes: 1)
recognizing, 2) risking, and 3) recalibrating. The discussion of this synthesis contains
implications for practice, counselor education, and research.

Keywords: men, counseling, qualitative, metasynthesis, multicultural competency
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As the profession of counseling renews its commitment to serve all (Ratts et al.,
2015), the experience of male clients holds significant relevance. Although men, as a
group, hold social, economic, and political privilege (Phillips & Phillips, 2009), not all
individual men inhabit positions of power. For example, men represent a majority for
those who are homeless (Henry, Shivji, de Sousa, & Cohen, 2015), incarcerated (Minton
& Zeng, 2016), and victims of homicide (Federal Bureau of Investigation, 2016).
Additionally, men experience medical distress uniquely and disproportionately.
Comparable to women, men have higher occurrences of chronic illness (Courtney, 2011)
and, on average, die at an earlier age (Vos et al., 2015).

Regarding mental health, men are characterized as having unique symptoms. For
example, boys and men are more often diagnosed with externalizing disorders such as
ADHD, conduct, and anti-social personality disorders (Ali, Caplan, & Fagnant, 2010).
Additionally, men meet criteria for substance use disorders at a rate of two to three times
that of women (SAMHSA, 2014). Although men are found to be at risk for mental
disorders at a rate equal to women (Kessler et al., 1995; 2005), they are half as likely to
be diagnosed as suffering from depression (Lewihnson, Rohde, Seely, & Baldwin, 2001).
This discrepancy is further complicated by the staggering and consistent finding that men
complete suicide, three to four times more frequently than women (American Foundation
of Suicide Prevention, 2015; Centers for Disease Control and Prevention, 2017).
Studying the Male Experience

Suggesting that men deserve unique attention as a group of counseling clients is
contentious. Men, specifically white, middle class, heterosexual men, have historically

held privilege in formal helping profession associations (Robinson & Morris, 2000),
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constructed early theories of human development (Albee, 1994), and served as the
research subjects to confirm these ideas (Coon & Mitterer, 2012). Conventional wisdom
suggests that a continued centering of the male experience reduces resources for
marginalized and oppressed populations, such as women (Smith, 2013).

It is true that men have never been neglected as research subjects in psychology.
How they have been conceptualized, however, is problematic. Terman and Miles’s
(1936) Sex and Personality offers an example. This landmark publication presented a
measure of personality based upon the opposing poles of masculine and feminine traits.
In addition to pathologizing the female experience, this research launched a barrage of
studies exploring the many ways that boys and men either met, or failed to meet, a set of
prescriptive norms. By these new standards, successful development for men included
endorsing high displays of aggression and dominance and low experiences of fear and
sympathy (Eysenck & Eysenck, 1976). This new paradigm posited that problems
emerged for men only when they failed to attain these notions of masculinity. Examples
of pathologizing labels for men included those described as a weak, a passive father, or
gay. Connell (1993) described the phenomenon of one version of maleness being given
privilege over others as hegemonic masculinity.

The first challenges to hegemonic masculinity occurred in the 1970’s, courtesy of
2" wave feminism which raised consciousness about the social construction of gender.
The hallmark of this era consists of the idea that the male gender role is both learned and
problematic. Brannon and David’s (1976) description of the blueprint for masculinity is
an often-cited example of what men are taught. According to this framework, men are

conditioned to be competitive/successful, avoid femininity, to be tough, and to take risks
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or be aggressive in support of such achievement. During this period, traditional notions
of manhood were removed from a pedestal (Doherty, 1991), with suggestions that
allegiance to these norms was hazardous (Goldberg, 1976) and resulted in a dark side of
behavior (Brooks & Silverstein, 1995).

During this phase of addressing the male gender role, researchers and theorists
posited that attempts to adhere to the male blueprint resulted in men becoming
disconnected from themselves. For example, Levant (2001) suggests that through
interpersonal punishments such as shame, boys are taught to suppress displays of emotion
and eventually to dissociate from certain painful emotions, resulting in what he terms
normative male alexithymia. Two of the most pervasive ideas were the related constructs
of gender role strain (Pleck, 1995) and gender role conflict (O’Neil, 1982). Although
unique in their perspective, these constructs share the suggestion that men and those
around them, are damaged by attempts to live up to the hegemonic norms.

More recently, the study of male gender is looking beyond a singular experience
of boys and men, to explore the nuances of men with diverse identities. Instead of
studying the impact of one blueprint, researchers are looking at masculinities (Connell,
2005), or the idea that there are many contextually appropriate ways of being a man.
This attention to the many identities, or intersectionality, of boys and men highlights the
importance of understanding how males experience both privilege and oppression
(Wong, Liu, & Klann, 2017). For example, while one individual who identifies as male
may experience employment or personal safety benefits due to his gender status, his
additional identity as a sexual minority may also place himself at risk for workplace

discrimination or hate crime violence in the community.
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Men and Counseling

Normative research suggests that men are less likely to seek out formal
psychological than females (Addis & Mahalik, 2003, Heath et al., 2017). This finding is
frequently explained in relation to the impact of gender socialization. The common
theory suggesting that boys and men will experience the interpersonal dependence
characteristic of a counseling relationship as a threat to identity (Englar-Carlson, 2014).
Counselors seem to corroborate this as they find male clients less emotionally expressive
(Scher, 1990), asking fewer questions about the process (Courtenay, 2000), ultimately
attending fewer sessions (Owen, Thomas, & Rodolfa, 2013).

In their research of psychotherapy outcomes, Owen, Wong, & Rodolfa (2009)
suggest that counselors either possess or lack gender competency, and that specific
counselors may be poor providers for men. One possibility is that that clinicians may be
unfamiliar with the male gender role socialization process (Mellinger & Liu, 2006). As
the composition of the counseling profession has shifted to include 70% identifying as
female clinicians (U.S. Department of Labor, 2011), fewer professionals have first-hand
experience of the damaging impact of the male socialization process.

Although under-studied, clinician biases also exist and are believed to sometimes
manifest as generalizations about men based upon a counselor’s personal history of
negative experiences (Englar-Carlson, 2014). Others may view men in absolute terms,
believing them to be a perpetrator group (Walker, 2001). Gender stereotyping has also
been observed by counselors, such as a belief that men are more difficult to bond with
(Vogel, Epting, & Wester, 2003) or that men are hypo-emotional (Heesacker et al.,

1999). Studies have also shown that clinicians will rate a male client’s functioning as
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lower if they deviate from gender role expectations, such as being unemployed (Levant &
Silverstein, 2005; Mintz & O’Neil, 1990; Wisch & Mahalik, 1999).

Existing research which explores how men view counseling is currently limited.
For example, Reed (2014) conducted a qualitative study to explore the intersection of
young men’s views on masculinity and perspectives of counseling. Based upon
interviews, these young subjects endorsed traditional views of masculinity such as being
emotionally reserved and feeling expectations from society to be angry and sexually
motivated. Not all of the participants had actual experiences with counseling, and so the
perspectives included speculation of what they imagined it to be like. The study suggests
that these young men felt counseling could be helpful, although only if issues were
unable to be dealt with independently.

Bedi and Richards (2011) conducted studies to look at incidents that were helpful
and harmful (Richards & Bedi, 2015) to alliance formation. The authors report that men
highly value counselors who are able to effectively bring out the issues, and that men
experience damage to the alliance when they experience a poor fit between what they are
requesting and what a counselor is providing. Interestingly, this study utilized a
quantitative analysis of agreement with an item pool that had been originally generated
by female participants (Bedi, 2006).

The Study of Men and Mental Health is Problematic

Although the fields of counseling and psychology display a fresh commitment to
understanding the male experience of gender (Englar-Carlson, Evans, & Duffey, 2014;
Wong & Wester, 2015), in some ways the trajectory of this specialization is problematic.

For example, until recently most studies published in The Psychology of Men &
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Masculinity, have been quantitative and specifically correlational (Wong & Horn, 2016).
Based upon this methodology, masculinity and/or male gender role norms are portrayed
as static or essential traits (Whorley & Addis, 2006). As a result, although ostensibly
attempting to comprehend how men can be supported to develop, researchers and
clinicians may be reinforcing negative beliefs about the ability of men to grow and
evolve.

Additionally, within publications that directly address the topic of how clinicians
can develop male client competency, the dominant perspective is usually authored by the
clinicians themselves (Englar-Carlson, Evans, & Duffey, 2014; Good & Brooks, 2005).
Although experts in the field have valuable viewpoints to share, it is also the case that
clinicians can be poor reporters, for example, when describing the quality of therapeutic
alliance (Bachelor & Horvath, 1999). One example is a qualitative dissertation which
interviewed clinicians identified as experts in working with men (Dvorscek, 2011).
During the process of member checking (i.e. reviewing interim findings with research
participants to ensure trustworthiness) the one expert participant who did provide a
response to the interview content suggested that many of the other experts were perhaps
stuck in an “old paradigm” (p. 192) and utilizing stereotypes. It is noteworthy that
several of the other experts in this study were authors of textbook chapters that inform
male-client competency.

Research and training related to male gender issues has shown researchers and
clinicians to hold a deficit model of masculinity (Heesacker & Snowden, 2013). The
tendency for research to focus on the “dark side” of the male gendered experience

(Levant, 1996) is easily observed. One of the most obvious demonstrations of a deficit
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model approach is the widespread use of psychometric measurement tools based upon
negative qualities to classify boys and men. The Male Role Norms Inventory (MRNI;
Levant, Hall, & Rankin, 2013) is a frequently utilized measurement tool in correlational
studies of men. The MRNI is composed of a seven-structure factor, with specific labels
of Avoidance of Femininity, Negativity toward Sexual Minorities, Self-reliance through
Mechanical Skills (formerly Self-reliance), Toughness (formerly Aggression),
Dominance, Importance of Sex (formerly Non-relational Attitudes toward Sexuality), and
Restrictive Emotionality. When studies are performed with tools that suggest normal
attitudes for men are destructive, researchers start their work facing a specific direction.

Qualitative Research is Well-positioned to Study the Gendered Experience of Male
Clients

Wong and Horn (2016) promote qualitative research as an ideal pathway to
counter the disproportionate use of correlational studies within the study of men. Due to
the complex, socially constructed, political, and intersectional nature of gender across
cultures, it is important to begin to utilize research methods that represent the individual
experiences of men (O’Neil, 2015).

Currently, the use of qualitative research is on the rise in the study of the
psychology of men and masculinity (Wong & Horn, 2015). Within mainstream journals
that publish articles considering men as clients, a number of recent studies explore the
first-hand experience of men engaged in counseling. These studies focus on diverse
populations, consider male clients in both voluntary and mandated counseling scenarios,
and use various qualitative research methods.

While the field of counseling has recently benefited from the meta-examination of

research methodologies (Wong & Horn), journal content (Evans, 2013) and interventions
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(Strokoof, Halford, & Owen) specific to men’s issues, no study has synthesized the
various qualitative studies dealing with male client experience. As a result, individual
qualitative studies concerning the male client experience exist as “little islands of
knowledge” (Glaser & Strauss, 1971, p. 181), lacking a connection between studies.

The method of qualitative metasynthesis offers an effective next step in the
interpretation and utilization of existing yet independent studies of the male client
perspective of counseling. Emerging from the efforts to integrate unique ethnographic
accounts in the field of education (Noblit & Hare, 1988), qualitative metasynthesis was
developed to systematically examine findings from individual qualitative research
(Sandelowski & Barroso, 2007). This type of metasynthesis not only includes
summarization and characterization of studies connected to a specific issue, it also
provides a “third level” (Nye, Melendez-Torres & Bonell, 2016, p. 57) interpretation of
the existing studies to advance knowledge and theory.

Within the field of men’s psychology, metasynthesis is already emerging as an
important way to make sense of the growing body of qualitative research. For example,
The Psychology of Men & Masculinity published a qualitative metasyntheses to
conceptualize the findings of studies dealing with symptoms of depression in men
(Spendelow, 2015). By uniting the qualitative studies of the male client experience of
counseling and providing a synthesis, metasynthesis will provide a valuable assessment
of client worldview to advance the multicultural competency of working with male
clients. This study begins with the research question: “How do men describe their first-

person experiences of participating in counseling?”
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Method
Theoretical Lens

Due to concerns that research about men in counseling may unintentionally
perpetuate gender role stereotypes, a research paradigm was selected to intentionally
challenge the status quo. Queer theory (Jagose, 1996) is a critical approach that attempts
to debunk prevailing conceptions of gender and sexuality. As a lens, queer theory
generally eschews surveys and static measures. Instead, it allows for subjects to be
appreciated as perpetually becoming and evolving (Brown & Nash, 2010). In this way,
queer theory is well situated as a theory to capture the process that men experience as
they develop in counseling.

Queer theory takes ownership of the existence of a research agenda. Instead of
suggesting that coding exists without bias, I am taking ownership of searching for and
giving voice to exceptions to singular, hegemonic, and privileged forms of 