THESIS
A STUDY

OF THE RESULTS OF COMMERCIAL

TRAINING IN NAPA UNION HIGH SCHOOL

Submitted to the
OREGON STATE AGRICULTURAL COLLEGE

In partial fulfillment of
the requirements for the

Degree of
MASTER OF SCIENCE
by

Roy L. Patrick
July 1, 1933

e

o.)

Q
6)

1

t-

APPROVED:
q:
't.

()

Professor of Education

t.'

Chairman of Committee on Graduate Study.

'1
's

ii
IC

ACKNOWLEDGMENT
The writer wishes to acknowledge the very help-

ful advice and assistance given in the preparation of
this thesis by the following: the business men of Napa,

California,

for their cooperation in answering the

questions asked them in the personal interviews; the
alumni of Napa Union High School in filling out and

returning the questionnaires sent them; Mr. Earle E.
Crawford, Principal of Napa Union High School, for his
advice and assistance in making the records available
for the follow up work of the alumni; Miss Beatrice

Sauve and her secretarial training class for work with
the questionnaires to the graduates and typing the pre-

liminary work of this thesis; Miss Zelma Wisherd for
her criticisms of the English of this study and finally
Mr. Carl W. Salser and Mrs. Bertha Stutz of the Oregon

State College faculty for their assistance and guidance
in preparing the problem, the manner of working out the

problem and bringing it to final form for presentation.

TABLE OF CONTENTS

Section
I

II

III
IV

V

VI

Page

Introduction

-------------

Conminity of Napa, California
Q.uestiomiaire

to Graduates

-

12

------

16

-

Interviews with Napa Business Men

Conclusions

Bibliography

i

-

-

- -

-------------------------

56
73

88

1

INTRODUCTION
The purpose of this thesis is to determine, if

possible, just what commercial training should be of-

fered in Napa Union High School better to fit its
graduates to take their places in the community as
citizens and workers.

Up to the present time there has been very
little research work done upon this phase of school
training.

Dr. Jesse B. Sears, professor of education

at Stanford University, made "A General Education Sur-

vey of the High and Elementary Schools of Napa, with
sorno

reference to adjacent rural schools"1-) which was

published in June 1927.

The results of this survey in

regard to the subjects offered at that time show that
commercial arithmetic, bookkeeping, typing and short-

hand were all the commercial training offered at that
time.

Dr. Sears' comments upon this training with

reference to the per cent of the students' time spent
in class were:

"One wonders, though, why 6.8% goes

to typing (mostly girls, no doubt)
to home making.

Are these girls going to San Francisco

to work in offices?

TI)

and only 4.8% goes

What wages do they expect for

"The Napa School Survey," Jesse B. Sears, Napa
Public Schools, 1927.

-

typing?

Only 1.1% of the work goes to shorthand.

One

wonders what these girls expect.
The need here is for more thorough vocational and educa-

tional guidance."
Mr. Earle E.

Crawford, principal of Napa Union

High School, wrote a thesis at Stanford University in
1927, "The Reorganization of the Schools of Napa."1
His findings regarding commercial training In the high

school were similar to those of Dr. Sears, the same

figures being given in his thesis as in Dr. Sears'
survey.
The only other written record available at the

present time is a Summary and Description of the Commer-

dal

ourses(2) offered at Napa Union High School, as

compiled by the commercial teachers in 1931 for the in-

formation of the pupils, their parents, the faculty
advisers, and others interested.
This bulletin contained a list of the courses as

offered by the Napa Union High School as of September 1,
1931.

Each course was briefly described as to what it

contained, who could take it, the value of such a course,

"The Reorganization of the Schools of Napa," Earle
Crawford, Stanford University, California, 1927.
(2)
"The Commercial Department of Napa Union High
School," E. E. Crawford, Principal; R. L. Patrick, Head
of Commercial Department; Myrtle lUme; Beatrice Sauve;
Alda B. Kelsey, 1931 Napa Union High School.
(1)

E.
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the prerequisites and the amount of credit to be ob-

tamed from

They were: busines8 training, commer-

it.

cial arithmetic, typewriting, calculating machines,
shorthand, secretarial training, bookkeeping, salesmanship, commercial law, commercial geography and business

English.

The following course of study was recommended

for a four year course:
Freshman:

English I
Arithmetic

Continercial

Business Training
Calculating Machines or Commercial Geography
Sophomore:
English II

Biology

I

Typewriting

I

Calculating Machines or Commercial Geography
Junior:

English III
U. S. History and Civics

Shorthand

I

or Bookkeeping I

Typewriting II
Senior:

Shorthand II or Bookkeeping II
Salesmanship

4

Senior (continued):
Psychology or Secretarial Training

An Elective
Before the school year l93l-32 was completed,
however, subjects were changed to include the following

courses of study which was recoimnended by the State De-

partment of Education.

This change included but one new

subject, business administration, but would make a change
in the years in which such subjects were given.

line of this course of study is as follows:

Freshman:

English

I

Business Training

I

Social Science (recommended)
Shop for boys; Home Ec. for girls.

Biology

I

Foreign Language
Sophomore:

English II
CommercIal Arithmetic
Typewriting

I

Business Administration
Biology

I

(if not taken year one)

Foreign Language (Foreign Language II, if
started year one)

The out-

5

Junior:

Business English III

Bookkeeping

I

(elective: required for book-

keeping major)

Typewriting

I

or II

U. S. History

Salesmanship and Advertising (elective)
Commercial Art (elective)

Calculating Machines (If there is sufficient
demand.

Open to all students)

(elective)

Senior:

Shorthand

I

and II (two periods a day)

Bookkeeping II (bookkeeping

I

if not taken year

before)

Electives (same as Junior year)
Secretarial Training
The value of Dr. Sears'

survey and Mr. Crawford's

thesis Is slight at the present time owing to the fact
that they do not show conditions existing in the high

school in

l92, and

the summary and descriptions of

courses compiled by the coxnniercial teachers is not based

upon any scientific reasons or facts but merely the
opinions of these teachers.
This thesis should prove of more value than those

studies which have preceded because more facts have been

gathered upon which to base the study and opinions were
gathered from those who have made use of

their'

high

school training as well as from some of the concerns

which employ these people.
The problem of this thesis is "To determine as

accurately and scientifically as possible what coimner-

dal

training should be offered at Napa Union High

School better to prepare each graduate to take his place
in the world as a citizen and wage-earner."
The objects of commercial education as defined

by the California State Department of Education, Division of Secondary Education. Bureau of Business Education
in Its Bulletin

C-5m

are:

First, "The vocational,

which is to prepare for a specific business occupation;
and second, the social, which is to give any student a

knowledge of such business information as he may need to
carry on best as a member of the social group."
Charles H. Johnson, in his book

Education"2

ttThe

High School

says, "The ideal high school commercial

course has four distinct aims:

Bulletin C-5 Post: The objectives of and Majors
(1)
California State Department of
in Business Education.
Education, Bureau of
of
Secondary
Division
Education,
1929.
California,
Sacramento,
Business Education,
Charles
Johnson,
H.
The High School Education,
(2)
Seribner's Sons, 1912.
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'TFlrst, to offer a practical training that will

induce a larger number of high school pupils to remain
in school a longer period.

"Second, to equip young people as thoroughly as

possible to engage in business affairs.
"Third, to make the course broad enough that the
student after completing it may be able to stand upon
the saine plane intellectually and socially as those with

scientific or classical training.
"Fourth, to have a sufficiently broad course and

teach the subject in such a thorough way that, should
the student later take a college course, he will have

gained the necessary information and developed sufficient

mental strength to do as efficient college work in his
special field as students can do in other courses."

Bina Mae Traxier in her work, "A follow-up study
of commercial graduatea,"

says, "The primary objective

of a commercial course in high school is vocational in

nature;

it does not preclude cultural values or character

building qualities, but it aims to direct the child toward a definite goal and fit him for a useful vocation

(1)
A Follow-up Study of Commercial Graduates, with
respect to Shorthand, Office Training, Bookkeeping, and
SalesmanshIp. South-Western Publishing Company,

Cinclirnati, 1930.

that will give him economic independence."

The stato of

Oregon in its bulletin "A course of study for the commercial departments of the high schools of oregon1(1) pub.

lished by C. A. Howard, superintendent of public instructions in 1929, emphasizes the statement of the

National Education Association Committee on business
education, "By secondary commercial education this

corn-

mittee understands that training of secondary schools,

direct and related, the aim of which is to equip young
people for entrance into business life.

Assuredly those

who go into business are entitled to a situation, which
so far as possible, will give breadth of view, catholic-

ity of interest, as well as facility in performing some
specific task in the business world,

The committee be-

lieves, therefore, that secondary commercial education
can and should be made liberal, and at the same time

prepare for some branch or branches of business."
It will be seen from the foregoing that aims or

objectives of commercial education in high schools deal

primarily with two things: first, the training for a
vocation; and second, better citizenship because of such
training.

The four aims of Johnson do not apply so much

(1)
A ¿ourse of Study for the Commercial Departments
in the High Schools of Oregon.
Issued by C. A. Howard,
Superintendent of Public Instructions, 1929.

today as they did at the time of the publishing of his

book in 1912.

The college regulations in California are

such that a student is practically obliged to take a
college preparatory course in high school in order to

prepare himself for college.

Our problem is not so much

to train those who are going on to school,

either in

university or college or a business college, but to give
training sufficient so that the pupil may be prepared,

upon his graduation from high school, to go out into the
business world and hold down successfully a position
without the need of further business training.

We do not

aim to train, in high school, people for the higher
phases of business, such as accounting, economics, etc.,
which, because of the nature of the work, require more

than a high school education.
The bulletin issued by the commercial department
of Napa Union High School in 1931 states what was be-

lieved then by that department to have been the objectives and functions of the commercial department in the

Napa Union High School as follows:

t?

The commercial

department of Napa Union High School has been enlarged
so as to offer students desiring commercial training a

very complete and well-rounded course.
to become salesmen, bookkeepers,

Those desiring

stenographers, clerks,

or any other type of commercial worker may, by carefully

lo

planning their course for the four years in high school,
take their places in the business world without further
training. If a student wishes to specialize along some

line, such as accounting, training better than high
school is necessary."
This last paragraph sums up the ideas of the
one

administration and commercial department of the Napa
Union High School before this study was made. It is
hoped by this study to obtain results which shall enable
the administration to know whether or not the ideas, as
outlined in 1931 by the commercial teachers, were correct as far as fitting the needs of training necessary
for the local coirnnunity or whether some revision of the
commercial curriculum should be made.

The

study was made

by personal contact with business men and employers In

the community of Napa and also by questionnaires sent
out to the graduates of Napa Union High School for the
seven years 1925-31 inclusIve. The Information was obtamed fromthe merchants by a questionnaire and a

questions were asked personally
of the employers rather than sending the questionnaire
through the mall and trusting them to answer it and send
personal interview.

it

In this way

The

it is

thought that more reliable
information was obtained than If it had been done otherback.

wise.

In regard to the questionnaire sent to the

11

graduates, the last known address from the permanent
records of the high school was first obtained.

The ad-

dress on the permanent record was checked by means of
the city directory and also the telephone directory.

Those whose addresses could not be checked by means of
the directory were checked by personal friends and ac-

quaintances of these graduates.

That the addresses were

correct is borne out by the fact that only one was returned unclaimed because of incorrect address.
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CHAPTER II

Community 2

Napa(1)

The city of Napa is located in Napa County,

California, with a population within the city limits in
1930

of'

6,437.

Napa township, from which the schools

and business houses draw, has a population of 14,056.

Napa County is located north of San Pablo Bay, which is
a

part of San Francisco Bay.

A small strip of land

separates Napa County from San Pablo Bay.
of the Coast Range Mountains

A division

on the west and on the north

separates it from Sonoma and Lake Counties, respectively.

Another branch of mountains on the south separates it

from Yola County, and an arbitrary line marks the southeast boundary from Solano County.

Napa County is con-

tained almost entirely in one valley, which is rightly

called Napa Valley.

There are 510,120 acres of land in

the county with 293,925 acres under cultivation.

The

city of Napa is located approximately 10 mIles from the
southern boundary of the county on the Napa River, one of
the two navigable streams in California, the other being

the Sacramento River.

It lies 38 miles almost due north

of Oakland, 68 miles south and west of Sacramento and 42

miles north and east of San Francisco.
(1)
1931 Napa County Data, Published by Napa Chamber of
Commerce, 1932.

The climatic conditions of Napa Valley, with its

annual medium temperature of 58.10, average of 24 inches

rainfall annually, and sunshine approximately 250 days
each year, are ideal for agriculture which is the chief

industry of the county.

Its nearness to the main mar-

kets located around San FrancIsco Bay, its water, rail-

road and highway transportation, connecting with San

Francisco for shipment to foreign markets, go to make the
marketing of agricultural products cheaper and ea8ier.
Napa is served by two railroads, the Southern
Pacific and the San Francisco, Napa and Calistoga Lines,
and five main state highways besides the navigable

river already mentioned.
The leading occupations cover stock-raising,

dairying, poultry-raising, manufacturing, fruit-raising,
mining of quicksilver, maintaining health resorts and

producing grape products.
Under manufacturing, there is located in the city
of Napa a tannery with 150 employees;

a shirt

factory

with 100 employees; fruit company, 75 employees; ice
company, 55 employees; a paper box factory; a glove
factory; shoe factory, 100 employees; cider works; Basalt

Rock Company.

The Sawyer Tanning Company is the only

patent leather tanner west of Chicago.

These figures.

for employees are during normal times and do not
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correspond with the figures used later in this thesis
of a survey made of these various industries

during the

economic depression of the present time.

Under agricultural products, they may be divided
into three main classifications, according to the rank
in production, first: grapes, fruit, and nuts; second:

alfalfa and hay; third: field crops, such as barley,
oats, wheats, vegetables, and pears.

Under the first

classification, grapes occupy more than 15,000 acres,
prunes occupy an even larger acreage, and bartlett pears

with about 5,000 acres.

Other crops in the order of

acreage are apples, cherries, and walnuts.

Other fruits

and vegetables raised here but not in large quantities
are grapefruit, apricots, oranges, lemons, persimmons,

peaches, plums, figs, olives, almonds, pecans, chestnuts, and hickory nuts.
The school system of Napa is well taken care of,

with a Union High School costing over

5OO,OOO, an Inter-

mediate School, two grammar schools, two parochial
schools, and two business co1leges.1

The merchants and schools of the city of Napa

draw from two large institutions close by.

The Veterans?

Home is at Yountville, seven miles north of Napa, which
(1)
1931 Napa County Data, Published by Napa Chamber of
Commerce 1932.
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for several hundred veterans of the
United States wars, gives employment to niany people; and
the Napa State Hospital for the insane, with over 3100
patients and employing over 400 people, is located about
one mile south of Napa. The children of employees of
both institutions come to Napa Union High School and
each institution serves as a place of employment for the
graduates.
From the foregoing description of Napa and surrounding territory, it will be seen that the schools of
Napa have as a means of outlet several industries within
the city, a large amount of agricultural work, and two
institutions, the State Hospital and the Veterans' Home,
for some employment. In addition to these, Mare Island,
the United States Navy Yard, is located 15 miles south
serves as a

home

of Napa; and approximately 360 people coimiute back and
forth each day to the Navy Yard as civilian workers.

This also provides a source of employment for our high
school graduates. Still others, upon leaving high

school, go to the cities of the San Francisco

district

and

find

employment

there.

Bay

i'

CHAPTER III
The questionnaire sent to the graduates of Napa

Union High School in the follow-up work was patterned
after the one recommended by the California State Department of Education.

The only changes made were minor

ones, having to do with serial numbers, spacing for f illin blanks, and heading.

The second questionnaire, used as a basis for

personal interview with local employers, was made up of

questions which it was thought would contain information,
if answered,

that would give the administrators and

commercial departments some basis upon which to plan the
various departments, particularly the commercial departments.
The Participants
In the introduction, the persons to whom ques-

tionnaires were sent, the method of obtaining their
information,

and the method of obtaining interviews with

the merchant were explained.

In Questionnaire

of 522 was sent to the graduates of the classes

inclusive.

Table

I

I a

total

l925-1

shows the number sent to each of the

various classes, the number returned, the per cent of
the number sent returned,

also the total sent and the

total returned with the percentage returned.
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Table I

Number of Letters Sent to Graduates
er

Year

Sent

Returned

Per Cent

1931

89

26

29.2

1930

83

32

38.6

1929

87

24

27.6

1928

76

23

31.6

1927

51

16

31.4

1926

80

21

26.3

1925

56

20

35.7

522

162

29.5

Total

The results show that the length of time out of

school had very little bearing upon the number and per

cents returned.

It will be seen that the years 1925 and

1930 had nearly the same percentage returned, namely

35.7% and 38.6% respectively; the years 1927 and 1928
were even closer together in percentage returned, they

being 31.4% and 31.6% respectively.

The years 1926 with

26.3%, 1929 with 27.6%, and 1931 with 29.2% were grouped

rather closely together.

Each questionnaire upon being returned was ciassified according to the graduate's major in high school,
the IQ, where available, and the scholarship rating, the

information being taken from the permanent records in
the office of the principal.

Under

ttrn2jortt

some were classified as "academic,"

which included co11ee preparatory and general academic
coarse.

Those who had an occasional vocational or

business subject in their course but did not specialize
in either of these were listed academic.

Vocational was

the heading of another group and contained those who had

majored in agriculture, woodworking, farm mechanics,
auto mechanics and home economics.

Those who took

corn-

merc ial work made up the third major and those who took
some of each with no serious trend toward any particular

course, but a more or less "hit and miss" of many varied

subjects, were listed as "no rating or incomplete

major."
The letter and Questionnaire I which were sent
to the graduates follow.
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E.

E. Crawford
Principal

George A. Strong
Vice-Principal
NAPA UNION HIGH SCHOOL
Napa, California

March 15, 1932
Dear Alumnus:
1Ne

are making a study of our course of studies at

Napa Union High School to find out if we are offering
the most suitable subjects to prepare our students for

their

ttjobtt

after graduation.

To do this efficiently, we need your help.

You

can readily see that you are the best situated to give
us the necessary information to carry on this work.

will you give your school a few minutes of your time?
Fill out the enclosed questionnaire, put it in the

envelope, and drop it in the mail box.

Thank you.
N.U.H.S.
Ene. 2

Questionnaire

I

NAPA UNION HIGH SCHOOL FOLLOW-UP QUESTIONNAIRE SPRING-1932
Last Name

First Name

Middle Name

Class

(yr.)

Present
Address
Street

City

State

Phone
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What are you now doing (going to school, working, staying at home, out of work, etc.)?
If you are attending any school, what university,

teachers' school, normal, junior college, business college, evening school, or other school are you attending?
If working, by whom employed?

Employer's address
Street

-

City

What is your job (clerk, auto mechanic, musician,

bookkeeper, etc.)______________________________
What are your duties?

How many months have you been working in your
present job?
What other job have you held since graduation?

Employ er

Job

Length of_Eml oyment

Are you doing now that which you prepared for in high

school?
What did you learn in high school that you have utilized
the most in your work?

What changes in your choice of high school subjects would

you make if you had the opportunity to take your high
school work again?

-

---------------

_____

What wage per week or salary per month do you receive?

21

Wage per week

.

Salary per month

(This question is optional and need not be answered if

you do not wish to do so.)
If you have any other helpful remarks, will you write

them on the other side of this paper?
The first item on Questionnaire

and year graduated.

I

is that

of name

The second item calls for their

present address and phone number.
The third item was the first to give real informa-

tion with which to work on the question of this thesis.
It asks "What are you novi doing?".

This question was ex-

pected to provide information as to whether pupils of
Napa Union High School should be trained to find employment in the community of Napa or whether there was a
large number of graduates who went to other cities to

find their work.

Napa, being so near the bay cities,

offers easy access to other places which offer more

positions because of their size than the much smaller

community of Napa.

Before this study, no definite

figures were available as to the number or graduates
who sought other places than their home comxmmity for
their employment.
The results of the 162 questionnaires returned
show that il or 6.8% were unemployed,

47 or 28% were
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going to schools and 97 or 52.1% were employed within
this community.

Those who sought other fields for em-

ployment numbered 18 or 11.1%.

Those unemployed gave

their addresses as Napa and of those going to school,
6

were going to school in Napa.
Table number III shows the results of these

replies.
Table III

Number and Per Cent of Graduates Unemployed, Employed,
and Going to School

Going

Number

Percentage

Employed

-

Employed

-

Unemployed

School

11

47

18

86

162

29.0

11.1

53.11

100

6.8

to

Out of
Na

in

Napa

Total

The forty-seven going to school were divided into
those taking post graduate work at Napa Union High School,

those going to business college, those going to junior
college, those going to technical institutes, and those

going to colleges and universities.

Altogether, there

were twenty-seven schools represented.

Table IV shows

the distribution of those attending school in Napa in

1932.

Table V shows those attending school elsewhere.
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Table IV

Graduates Attending School in Napa, 1932
Post graduates at Napa Union High School

------

----------Miss Daly's Business College, Napa --------Total ----------------------Lucy Secretarial School, Napa

3
2
i

6

Table V
Graduates

Attending School Outside Napa, 1932

University of California, Berkeley, California

-

16

-

3

-----

3

-

-

Sacramento Junior College, Sacramento, California
Stanford University, Palo Alto, California

Highland School of Nursing, Oakland, California

-

-

2

-

-

2

Heald's Business College, San Francisco, California-

2

University of California College of Pharmacy

-

2

-

2

-----

i

-----------------

i

Heald's School of Nursing, Oakland, California

-

-

-

-

Santa Rosa Junior College, Santa Rosa, California

Dominican College, San Rafael, California

NT.S. Electrical School, Navy, San Diego,
California

St. Mary's College, Oakland, California

College of Pacific, Stockton, California

-----------

Pacific Extension University, Berkeley, California
Trade School, Oakland, California

---------

i
i
i
i

24
S.F. Hospital School of Nursing, San Francisco,

California

------------------

i

Livingston Advertising Art School, San Francisco,
California

------------------

University of Nevada School of Mines, Reno, Nevada

-

i
i

Heald's Engineering School, San Francisco,

-----------------Oregon, Eugene, Oregon --------

California

University of

California Institute of Technology, Pasadena,
California

------------------

i

-------

i

--------------

i

Oregon State College, Corvallis, Oregon
U. of George Washington Medical School,

Washington, D. C.

University of Rediands, Redlands, California

- - -

-

i

-----------------

-

i

------

i

Total------------------------

47

California College of Pharmacy, San Francisco,
California

University of Montana, Missoula, Montana

Six of those attending school are going part time
and working part time, which lists them under both the

heading of attending school and working.
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p:l:o1:

outs4

Comniuni

of Napa

The returns of those residing in other oominunlties than Napa numbered 18 or 11.1% of all returned.

One of those 18 was a store manager who had received his

training locally as a clerk in a chain grocery and had

been transferred to another town as manager of one of
these chain stores.

Three were elementary school

teachers, one an oil inspector, one a mine driller, one
a conduit inspector for an electrical power company,

The remainder were doing

were nurses and one a dentist.

office work of various types.

two

Four were stenographers,

one an office clerk, one a general office worker, one a

bank clerk, and one

a salesman.

It will be seen from this distribution that of

those working out of town, some of the work was such
that there was no opportunity for such employment in
Napa, while others were doing a type of work that, could

they find employment, is found locally.

Of the eighteen,

there were eight in office work of a type found locally.

The elementary teachers perhaps could have found employ-

ment of that type locally, as could have the dentist and
nurses.

The remainder, however, could not have found

the same type of work in Napa and were therefore forced
to go elsewhere to find employment or else change the

line of work they are now doing.
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Table VI shows the distribution of those employed
outside of Napa.
Table VI

Distribution of Those Employed Outside of Napa

--------------Elementary School Teachers ------------Nursing ---------------------------------------Store Manager
Mine Driller -------------------General Office Work ---------------Conduit Inspector (electrical) ----------Dentist ---------------------Oil Inspector ------------------Banking Clerk ------------------Salesman ---------------------Stenographer-Secretary

Office Clerk

4
3
2
1
i
i

1
i

i
i
i

-------

i

18

Total
At the present tine there has been an economic

recession (commonly called "The Depression") which has
brought with it a large am Dunt of unemployment.

The

fact that such a small per cent of the answered question-

naires were unemployed would speak well for the training
received by the graduates and their ability to find employrnent and hold it.
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The returns show that eleven gave the answer to
the question "What are you now doing?" as unemployed or
out of work.

This is 6.8% of total answers.

In check-

Ing the course taken in high school, it was found that

eight had taken an academic course, two had taken voca-

tional, and one commercial training.

One academic and

one vocational major were unemployed because of illness.

In the vocational case it was the Illness of the grad-

uate and in the academic case, Illness in the fanIly

which necessitated their remaining at home.

The other

cases gave no reason, but it was presumably because of

inability to find, employment.
The IQ of the unemployed had no correlation as

possible cause of unemployment.

The highest

IQ.,

of the

idle was 128 and the lowest 89 with the niedluin of 100.

There were no records of the IQ of three graduates.
Table VII shows these results.
Table VII
High School Training of Unemployed
Major in High School

Number Unemployed

------------------Vocational -----------------Commercial -----------------Total -------------------Academic

8
2
i

il

It would seem that those who had an academic

training in high school were apt to find employment more
difficult to obtain than those who had specialized in
some form of vocational training in high school.

Only

one of t1e eleven, a vocational major, had any further

schooling than high school according to the information

obtained from their replies and that person had attended,
for one year, Heald's Business College in San Francisco.

However, the figures of the unemployed are so snail that
no definite conclusion can be safely drawn.

The next segregation of the third question "What

are you now doing?" was of those working in Napa.

Table

VIII shows the result of this tabulation.
Table VIII

Distribution of Those Employed in Napa

--------------------

20

Housewife---------------------

17

Stenographer

---------------------Sales Clerk -------------------Shipping Clerk ------------------Nursing--Bookkeeper ---------------Library Work -------------------Bookkeeper-Clerk -----------------Generai Labor ------------------Farming

li
5
2
2
2

2
2

BankClerk

i

Concrete Worker

i

-------------Office Clerk ------------------Apprentice Pipefitter -------------Apprentice Sheet Metal Worker ---------Apprentice Patternmaker ------------Blectrician ------------------Plant Manager (creamery) ------------Newspaper Society Editor ------------Cashier-Bookkeeper ---------------Area Salesman (oil company) ----------Music Teacher (piano)

Circulation Manager and Proof Reader

-------

-----------------Cutter (shirt factory) -------------Elementary Teacher ---------------Office Manager

Surveyor----------------------

-------------------CarWasher -------------------Junior Accountant ---------------Salesman-Agent (insurance) -------------------Sub-station Operator (electric)
Assistant District Attorney ----------Shipwright

Total----------------------

i
i
i

i
i
i

i
i
i

i
i
i

i
i
i

i
i
i
i
i
i

86
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As the community surrounding the city of Napa Is

agricultural, it is not unexpected that a great number
will follow farming or dairying pursuits.

Those who

were working on farms numbered 11, being surpassed in

number only by those who were rated stenographers, who

numbered 17.

(Any who had as their duties or a part of

their duties the use of shorthsnd, whether or not this
was the major part of their duties, were listed as

stenographers.)

Those who had married numbered 16 and

would rank as the second most numerous in one occupation.

The married women were further divided to find

that of the 16 who had married all listed housewife as
their duty, but three were also working doing stenographic work.

One listed herself as office manager, and one

was attending school at the University of California.

The three listed as stenographers were not included in

above figures which would bring the total of those em-

ployed as stenographers up to 20 but would not affect
the total as they would be listed twice.

The total of

these three groups account for 44 or over 50% of the

total of 86 who were listed as employed in Napa.

In the case of the nursing-bookkeeping, book-

keeper-clerk, and cashier-bookkeeper, the duties of each
were keeping books plus other responsibilities.

There

were no full time bookkeepers listed among the returns.
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There were 16 who listed as part of their services the

work of a bookkeeper.

Several others gave as their

duties general office work but did not intimate that
any of their work might be of a bookkeeping nature.

The duties of those listed in Table VIII were

classified, and it was found that of the 86 there were
37 or 43% who classified their services as office work.

Those engaged in agricultural work numbered 11 or 12.8%.
The remainder of 38 were divided as

1'7

married and the

rest or 21 were in 15 different occupations.

With the exception of one person, who majored in
academic course, the 11 who are engaged in agriculturai pursuits majored in agriculture while in high
school.

None had taken any schooling beyond high

school as far as could be learned from the returned

questionnaires.
Those who had as their duties office work (sales-

men were included in this classification because of
salesmanship being a part of the commercial curriculum
in Napa Union High School) had as their majors the

following:
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Table IX

High School Commercial Major

-----------

24

Academic Major in High School with other
advanced Commercial Training

Academic with no further training

9

3

------------

i

----------------------

37

Vocational in High School
Total

--------------

The three who had academic majors in high school

with no further training in school gave as their occupation sales clerk or salesman.

The one who had a voca-

tional major also gave selling as his occupation.
The 17 who were married had majored in high school
as follows:

Table X

--------------------Commercial -------------------Vocational -------------------Academic

Total

----------------------

7
5
5

17

The 21 who were engaged in the 15 different kinds
of employment had as their majors:

3$

Table XI

Academic
Commercial

Vocational
Total

13

-

---------------------------------------

---------------------

4
4

21

-

In summarizing the question "What are you now

doing?", lt was found that the greatest number of grad-

uates answering the questionnaire were employed in Napa.
The next largest group were going to school; the number

employed outside of Napa came third; and last was the
number unemployed.

(See Table III.)

The largest group, "Those working in Napa,"

were divided according to their duties, and the majority
per cent were doing some type of commercial work.

The

second largest per cent were married and had as their

duties those of the housewife.

Agricultural pursuits

came third, and the rest trailed behind.
VII.)

(See Table

The majors of this group show that most of those

who are following commercial employment had majored in

commerce in high school; the next group had taken an
academic course in high school with further schooling
In commercial training.

Only 3 had taken an academic

34

course with no commercial training, and one had a vocational major with no further schooling.

(See Table

D.)

The third group, those who bad married and who

gave as their occupation that of housewife, were divided

quite closely into the 3 majors.

(See Table X.)

The academic major predominated in the remainder
of those employed in Napa, with commercial and vocational majors dividing equally the rest.

(See Table XI.)

The second group were those going to college.

Their majors, with the exception of two vocational

majors who were going to a navy school and an engineering school, had been in academic courses in high school.
(See Table V.)

Those who were working outside of Napa comprised
the third group, and their majors were highest

in aca-

demie with commercial second and vocational last.
Table XIa shows these results.
The unemployed represented only a small per cent
of the total number answering.

Their majors show that

academic majors were highest with very few vocational
and commercial majors.

(See Table VII.)
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Table XIa

Majors of Those Employed Outside Napa
Commercial
Workers
Teachers Nursin,g Others Total
Academic major

5

Commercial major

4

3

1

9

2

Vocational major

6

3

3

Total

Most of these majors were academic, and of the 9

academic majors, 7 had gone to school beyond high
The others had had no further training beyond

school.

high school.
In answer to the question "Are you doing now that

which you prepared for in high school?" the ones who answered "yes" number 62; those who answered "no"

66;

those who are partially doing what they prepared for,
16;

and no answers, 18.

The majors of each group were checked.

In the

academic major, the ratio was 44 for those not doing
that which they prepared to, 39 for those doing that

which they prepared.
studied.

Six were partially doing work

No answers were received from 12.

The voca-

tional majors were also quite evenly divided according
to their answers which were 10 for no and 12 for yes.

36

Four were partially doing that for which they had pre-

pared while five did not answer.
The coimnerc ial group had

working in a planned field.

'7

not working and 12

Two were partially doing

that which they were prepared for, and 3 did not answer.

There were no ratings for

6

of the returns.

Table XII

shows these tabulations.
The next question asked was "What did you learn
in high school that you have utilized the most in your

work?". The answers to this question listed practically

every course in high school.

Table XIII shows these

subjects listed in the order of

frequency given

in the returns.
The names of the courses and points learned are
in the words of those sending in the returns and in some

cases are not exactly clear.
The first group was English with a total of 52

saying they had used this the most 8ince graduation.
This night be due to the fact that more students take

English than any other subject in high school except

United States History, both of which are required for
graduation.

United States history is taken by as many

as take English but one year is required while 3 years

of English are required.

The fact that history is f our-

teenth on the list with a total of 7 compared with

3,7

English as first on list with 52 shows that the number
of students taking the courses, however, did not enter

into the number of graduates who sent in returns and

placed English first.
The academic subjects were quite scattered

throughout the list with mathematics and science to-

ward the top of the list, the social sciences about
the middle, and languages from the middle toward the

lower end.
The three main commercial subjects, typing,

shorthand, and bookkeeping, are all grouped close to
the top.

The newer commercial subjects, secretarial

training, salesmanship, and others, are in the middle
and lower groups.

Agricultural science and home economics of the
vocational group lead, with other vocational subjects
scattered throughout the list.
Table XIV shows these same figures grouped a

little differently with the subjects according to the

department in high school.
Just what value the answers to this question will

be is hard to determine.

The number who had biology is

probably very many times greater than the number who took
chemistry, yet the returns show one more used biology

than chemistry.

In such courses as psychology,

I.]

salesmanship, harmony, where the returns are very few
:I.n

number, the fact that they were offered only one or

two years undoubtedly has some influence upon this

small number.

Only one gave physical education as of

use to him, and yet probably many more have made use
of good health and sturdy bodies that resulted from

physical education.

The small number answering is

probably due to the fact that those answering did not
stop to think of anything they used except those things
they could actually see and feel.

They took their

health as a matter of course, and it would be difficult
to measure the use they have derived from such training.

Table XII

Returns on question "Are you now doing that for

which you prepared in high school?"

Major in High School

Yes

No

Partially

No Answer

Academic

44

39

6

12

Vocational

12

10

4

5

Commercial

12

7

2

3

No Rating

Totals

6

68

56

12

26

Table XIII

That which graduates learned in high school and
have used the most since graduation.

1.
2.

3.

4.
5.
6.
'7.

8.
9.

lo.

-------------------Typing -------------------Mathematics -----------------Shorthand ------------------Biology -------------------Chemistry ------------------Bookkeeping -----------------Public Speaking ---------------Physics -------------------Agriculture -----------------English

33
29

19

13
12
11

10
9

9

-------

8

----------------

8

------

8

11. How to Study (From College group)
12. Home Economics

52

13. Science (no particular ones given)

-------------------Algebra -------------------Spanish -------------------Secretarial Training ------------Journalism ----------------- -

14. History

7

lb.

6

16.

17.
18.

19. CookIng (probably belongs under Home Ec.)

-

-----------------------------

6

5

4
4

20. Civics and Economics

4

21. Salesmanship

3

22. Shop (Woodworking)

-

3

23. Poultry Husbandry

-

3

24. Farm Mechanics
25. Languages
26.

-

3

(no particular one given)

3

CollegePreparatory Courses

3

-------------------------------------

27. Psychology

2

28. French

2

29. Home Economics for Boys
$0. Academic CouTses
$1.

2

---------------

Office Practice

2
2

32. Art

2

33. Mechanical Drawing

2

34, Latin

---------------------------------

2

$5. Sewing

(probably belongs under Home Ec.)

$6. Physiology
3v?.

Child Care

-

-

-

----------------- ------------------

38. Harmony

----------------40.Band --------------------41. Pruning
------------------42. Animal Husbandry --------------43. Calculating Machines ------------44. German -------------------45. Physical Education -------------46. Landscape Gardening
------------39. Library Work

2
i
i
J-

i
i
i
i

i
I
i
i

41
47. Active Project Work

(Agriculture)

i

-------------------answers ------------------

26

-----------------------

334

48. Nothing

49. No

Total

3

Table XIV

Commercial Department

--------------Shorthand ------------Bookkeeping -----------Typing

Training

Secretarial

--------

-----------Office Practice
---------Calculating Machine -------Salesmanship

33
19
11
5

3
2
i

------

74

-------------- 52
Public Speaking ---------- 10
Journalism ------------4
Total English Subjects -------

66

Total Commercial Subjects

English Department
English

Science

Department

Biology
Chemistry

--------------------------

13
12

Science

Department (continued)

--------------- 9
----------- 8
Sciences (all)
Physiology ------------- 1
Total Science Subjects ------Physics

43

Mathematics Department

---------------------------

Mathematics

Algebra

Total Mathematics Courses

29
6

-----
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Miscellaneous Courses

---------Psychology ------------Art -----------------

Woodworking Shop

Mechanical Drawing

---------

--------------Band---------------Physical Education --------Library Work -----------How to Study -----------Harmony

Total Miscellaneous Courses

3
2
2
2
i

1
1
i

8

- -

-

Agriculture Department

-------Poultry Husbandry ---------Farm Mechanics ----------Animal Husbandry ---------Agricultural Science

9
3
3
i

-

21

43

Agriculture

Department

Pruning

(continued)

---------------

Landscape Gardening

i

---------

i

----- i
Courses -----

Project Work (agriculture)
Total Agriculture

19

Home Economics Department

-------------------------

Home Economics

8

Cooking

4

Sewing--------------Home Economics for Boys -------

2
2

-------------

ChildCare

Total Home

Economics Courses

i
-

17

-------

14

-

- -

Language Department

--------------Languages --------------

3

French---------------

2

Spanish

6

---------------German --------------Latin

Total Language Courses

2
i

Social Science Department

History

---------------

Civics and

Economics

--------

Total Social Science Courses

Grand Total

7

4
-

11

-------------------

300

-

-

-

44

The question "What cha: lges in your choice of high

school subject would you make if you had the opportunity
to take your high school work again?" gives more data of

value than the question "That did you learn In high
school that you have utilized the most in your work?".
The tabulation of this question is shown in

Table XV.

That 25% would not change their course

(the

fact that they did not answer was taken that they would
make no change) showed that they were satisfied with the

training they had received.

The next two classifications

tied for second place with 27 answers each.

They were

for more mathematics and a complete commercial course.

Typing might be included in a complete business course
but is here given as a separate subject and came mostly

from those going to college.

Those desiring more lan-

guages came next with 18 answers; but In the last of the
table under those who would omit subjects, 11 listed

various languages.

There were several who instead of

using a general term, more languages, named specific
foreign languages.

It is not possible to determine who

had languages and wanted more language, who wanted those

languages named specifically in addition to those they
had already taken, or who had taken none and found a

desire for these specific languages.

It will be noted that there were no commercial

courses listed in those who would omit
four would drop

vocational

subjects.

Only

subjects while several would

change in academic subjects, particularly languages.
Table XV

Changes in courses that graduates would make if
they had an opportunity to take their high school work
over.

----------------Complete Business Course ------------More Mathematics ----------------Typing ---------------------MoreLanguages -----------------Chemistry --------------------Shorthand --------------------Physics ---------------------More English ------------------Latin ----------------------Bookkeeping -------------------None or No Answer

German----------------------

------------------Art-----------------------Biology ---------------------Music ----------------------More History

43
28
27

19
18
17
14
12
11

10

10
7
5
5

5
5

Science

5

-

Public Speaking

-

4

Spanish

-

4

Agricultural Science

-

4

---------------French --------------------Cooking and Dietetics ------------Italian ---------------------Salesmanship ------------------Office Practice -----------------Mechanical Drawing

-

- -

3

3
I-,

2

2

Blue Print Reading (not a special subject
in N.UIPH.S.)

Anatomy (not offered as a special course
in I'T.U.H.S.)

Bacteriology

----------------

i

1

t?

Physiology

i

Spelling

H

i

Greek

t?

1

Penmanship

i

-----------Course -----------------Science (Home Economics) ---------

College Preparatory Course
Academic
Domestic

Vocational Guidance (not a subject in N.U.H.S.)

- -

Farm Mechanics
More Vocational Work

i

i
i

i

---------------

i

4,7

Preparatory Course for Mathematics Course

-

1

-----------------Psychology ----------------- i
Sociology -----------------Journalism ----------------Dramatics -----------------Sewing ------------------Auto Mechanics --------------Sub-total --------------------Wood Shop

1

i
i
i
i

i

290

Would Omit the Following:

-------------------- 5
Spanish ------------------- 3
Agriculture ----------------- 2
French ------------------- 2
Algebra ------------------- 2
Geometry ------------------ 2
Art--------------------- 2
World History ---------------Landscape Gardening ------------Economics -----------------General Science --------------- i
German ------------------Sewing ------------------Domestic Science -------------Grand Total -------------------Latin

i

i
i

1
i
1

3i5

The last question, which was optional to answer,

was in regard to their salary.

The number of returns

was 45 which is not sufficient to base any sound conc].usions, but it might give some indication as to the

pay of various occupations.
Several who reported salaries were going to
college and working part time.

4io.00 to $50.00 per month.
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Common labor ranged from

per hour and 43O.00 a week with several getting the

latter figure.
and

Their wages ranged from

Skilled labor ranged from 35Ø per hour

5O.00 a month, only two giving figures.

tices at Mare Island Navy Yard received
The teachers ranged from

23.i6 per week.

l2O to $15o per month.

two librarian assistants received

month,

Appren-

8O.00 and

The

1OO per

Those in commercial work gave the most figures

with several stenographers receiving salaries at
a week and

8O.00 a month.

received less than
high as

Most of the girls employed

lOO per month, with a few giving as

125 and one as high as

15O.

The men were

higher with $135 per month as low, the average at
and high at

l8.00

l5O,

;l75.

Remarks of graduates vary; some were constructive

criticism and some were not.

Some gave criticisms of

teacbers; some, of courses; and some, of school in

general.

Excerpts of these remarks were "Give complete
courses in subjects that would fit a student to be able
to take a 'job'

after graduation from high school so

that he would not have to go to another school to finish
his learning."
"I think that a student knows on entering high

school whether or not he will be able to go to college

and that he should plan definitely if such Is the case."
"Then I went to high school

I

wanted to take up

auto mechanics, but there was not enough room for me;
so, I was unable to take it, and that Is the only thing
I

was interested in.

As you can see (referring to his

questionnaire), my main fault Is that

I

have tried to

do every kind of work and have arrived nowhere.

I

have

never in my life made up my mind just what line of work
I

wanted to do."

This young man took an auto mechanic

course at a technical school and a course at an aviation
school and is doing odd jobs in a fruit packing plant.
He may have been denied his auto mechanics course in

high school, which is probably the fault of the high
school, but even upon taking up such a course at an en-

gineering school he still says, "I have never in my life
made up

nay

mind just what line

I

wanted to do."

Guidance

might have helped, but he Is old enough now to know what
he wants to do and still does not know.
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"I think college preparatory and engineering

courses should

be given a few more electives such as

public speaking, typing, and cou.rses which

would

enable

a student to become a wage-earner in sorno capacity if

he did not graduate from college."

think any person needs four years of study
along genera]. lines given in high school.

I

took a year

of con,mercial work in Junior College, and it is my opin-

ion that more specialized training can be given at a

Junior College than a high school."
"I believe

that the high school commercial depart-

ment should keep in closer touch with the business houses
and offices in Napa and vicinity in order to place their
students upon completion of the commercial course at the

high school.

unable

When

I

graduated from high school,

I

was

to secure work anywhere in town but had to go to

Thompson's Business College in order to be placed.

The

business schools seem to control all the positions in
the offices around town,"
"I would suggest that chemistry be required in

high school.

You have to take it in college and the

first few months of college chemistry are very hard if

you have not had it In high school."
lege student.)

(This

from

a col-
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would advise girls who are not really sure
that they want to go to college later to take a business
course, as it may come in handy."
"I would advise anyone not definitely planning

to go into business to prepare himself for college work

by taking adequate units of science, mathematics, and
language
"I think mathematics is the greatest tool with

which an individual can equip himself.

Such a subject

trains one to think logically and clearly."

took a straight academic course in high school.
At that time

I

did not intend to take up business, but I

found that my knowledge of English, history, languages,
science, and everything I took in Napa Union High School
was a great help in learning a business course and

helped me a great deal when

I

was employed as a steno-

grapher and
"I think there should be a course offered and

made compulsory for freshmen in social science.

The

course should teach the value of good conversation, cor-

root social and table manners, dancing, card playing,
also a study of vocations, business customs, banking,
and a little about law and traffic regulations."
1

think that the majority of students should

take typing and possibly shorthand."
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"I feel that I have equipped myself in high

school for just the sort of work

doing."

I

have always intended

(Going to college.)

"My opinion is that Napa Union High School is

sadly lacking

in.

music courses."

"My suggestion, based on my own experience, would
be a closer supervision of Freshmen to determine what

their capabilities for particular lines of work are,

following this up with training in subjects they are

most apt in."
"Commercial law has such a practical and cultural
value that

I

feel every student in high school should be

required to take it."
"A student going into science and engineering

should take as many cultural studies as possible

in.

high

school "
"To my mind algebra and geometry should not be

required subjects for the required group.

Neither of

these subjects helped me but were just a waste of time.
The music in high school should be built up more.

There

should be a course offered and required in public speakIng."
"I believe the tendency

in.

high school for most

students should be toward a good business training.

Possibly, also, students should take as much foreign
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languages as possible because in my own case this has

helped me considerably."
"All bookkeepers should have some stenography,

and all stenographers should have some bookkeeping."
"I don't want to criticize the way you run the

school, but I do think I had to take studies that will
do me no good.

I

believe that if the students were

given more mathematics they would find college education much easier."

"Bookkeeping was a subject which really prepared
me for my first job after leaving school and still comes
in handy in my present work.

(Chain Store manager.)

think that one period a week or one period every two

weeks could be used in learning how to operate adding
machines, comptometer and other calculating machines

would be

a

arid

big help."

"Sorno

good sound advice to aid in the selection

of one's future work will be of untold benefit to most

students

"

"Physical Education instruction for girls was

perfect."
"Since I have left high school I found that my

physical training was not what it should be.

There is

too much stress on dancing and not enough on practical

training.

The physical education is far too strenuous
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for the average girl, and in most cases it does more

harm than good."
"My only suggestion is that credit in typing be

given for accuracy rather than speed."
"I am not in sympathy with any courses that fits
a student for any particular job.

I

feel that gradu-

ating from high school should be the minimum attempt of
any student.

After high school is plenty of time to

prepare for a job."
"The student should not be advised to take Latin
in language required for medicIne and dentistry, etc.,

for it is not necessary in any of these."

(From a col-

lege student.)
"I

would take a course in high school which would

prepare me for all academic fields.

I

would not special-

ize in any one subject."
t is

not absolutely necessary to take

part in social activities or athletics,

I

believe that

In the majority of cases it would be of no little ad-

vantage to do as imich as his or her time permits."
"Any experience on a Burroughs adding machine is

very helpful in banking."

(From a bank clerk.)

"A certain per cent of

Freshmen in high school

pick their courses with the attitude that spells failure
in life later on.

They pick their high school work with
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the idea that the more hard subjects they can get out

By doing this they are digging

of the wiser they are.

the pit into which they may later fall.

I

believe that

4 years of English should be made compulsory."
"I think that everybody should take up all the

business subjects he can in high school because whatever
they do it will always

corne

in handy and they will never

regret it."
"Get hold of the student in his Freshman year;

don't wait until he is a Senior to see if he Is taking
the right things."
"I think that subjects required in a college

preparatory course should be taken by everyone.

To

really accomplish something in any line of work, it is
necessary to have such a background.

If one wishes to

go into business or secretarial work, he can get the

necessary subjects in

a

business college and he will

find the more he knows the better his chance for
advancement

"
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CHAPTER IV

Questionnaire II was used as a basis for personal
interviews with merchants of Napa.

These merchants were

asked the questions in the order of their appearance on
the questionnaire.

Table XVI is a copy of this question-

naire.
Table XVI
If a high school education is sufficient, suggest

which of the following courses are necessary, desirable,
or unnecessary.

Necessary

Typewriting

_________

Shorthand

________

Secretarial Training

_________

Bookkeeping

_________

Machine Calculation

_________

Banking

_________

Junior Business
Training

_________

Business Practice

__________

Cormnerc ial Law

_________

Commercial Arithmetic __________
Salesmanship
Penmanship

_________

Commercial Geography

_________

Desirable

Unnecessary
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Necessarj

Desirable

Unnecess

Business Administrat i on

Advertising
Spelling
Filing
Foreign Trade
Real Estate
Any other

course

Of the high school graduates

that you employ, what seems

to be their greatest deficiency?

Remarks:

Name of concern_________________

business________________________

Type of

Number of people employed

College education required, desired, or unnecessary for

each of

various types of employment.

There were 47 concerns visited, and the managers
of each

types of

were interviewed.

business. Table

These represented

27 different

XVII shows the types and number

of each type, asked for in the second question.

In

every

I.1

case, with the exception of one chain grocery, each

manager gave information regarding one concern only.
In the case of the chain stores the managers supervised

four branches of this chain.

This would give a total of

50 concerns upon which information was gathered.

The 27

types of business give a good cross section of Napa.

Table XVII

Number of Types of Business

---------------------------------2. Grocery
Auto Service and Supplies ----------4. Drugs
--------------------5. Hardware -------------------6.Dairy --------------------7. Clothing -------------------------------------8. FiirnituTe
----------------9. Communication
10. Retail Shoes -----------------11. Banking -------------------12. Jeweler
-------------------------------1$. Houseware and Variety
14. Manufacturing Shoes
-----------------------15. State Hospital for Insane
1.

Motor Car Agencies

3.

16. Contractirg,

4
4

4
3

3
2
2

2
2
2
2
2
2
1
i

Manufacturing and Jobbing

of Building Supplies

-----------

i
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17. General Mill Work

3.

-----------Manufacturing Paper Box ----------Manufacturing Leather -----------Grain and Feed ----------------------------------------Public Utility (P.G. & E.)
-----------Ice and Cold Storage
Insurance and Real Estate ---------Sporting Goods --------------Newspaper -----------------Department Store --------------

18. Manufacturing Shirts

i

19.

i

20.
21.
22.

23.
24.
25.
26.
27.

28.

Luiriber

29. Radio, Gas and Electric Appliance

------

i
i
i
i

i
i
i
i
i
i

The answer to question 3 shows that under the

present economic depression the number of people employed was materially less than is usual under normai
conditions.

The number employed at present, given by

the managers, was 1283.
The greatest number of employees was at the Napa

State Hospital for the Insane with an average of 400 employed with over $000 patients. The shoe factory with 50
employees, the shirt factory with 120, and a highway con-

structlon company with 60 people are the largest employers.

The remainder ranged from 2 to 40 employees each.

The question "College education required, desired,
or unnecessary for each of the various types

ment" brought out the

fact

that

of

of

employ-

the 1283 people em-

ployed by the various concerns only 27 positions called
for college trained persons.

follows:
5;

These positions were as

pharmacists, 11; dairymen (technical training),

engineers and highly trained men of Electric and Gas

Company, 4; specially trained men in highway engineering
for highway construction concern, 2; doctors and nurses
at State

Hospital, 5.

College education was desired but not absolutely

necessary for 166 of the positions.

The reasons for this

desire were "Broader views," "Better training,t' "Social
poise," "Mature development."

One place was quite frank,

however, in saying, "We can get all the college trained

mon we want and although a college education is unnecessary, we have graduates of higher institutions because

they cost us no moro than less trained people."
In 1090 of the positions, college education was

thought tumeceesary.

The 400 employed at the State Hos-

pital are all under state civil service; and while a

high school education was sufficient, the secretary of
the hospital stated that the applicant had to have

perience if employed.

ex-

College education was judged un-

necessary except for the doctors, nurses, and pharmacists.
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The results are shown in Table XVIII

Table XVIII

College education requirement for 1283 positions in Napa

----------desired ----------unnecessary ---------

1090

---------------------

1283

College Education required
College Education
College Education

Total

27

166

The employer was then interviewed as to whether

these certain commercial subjects were necessary, de-

sirable or unnecessary for each of various kinds of

positions.

Because of the many different types of work

done by various employees, occupations were divided Into
three groups.

The first group was office help; the

second was salesmen or sales clerks; and the third was a

miscellaneous group into which fell common laborers,
truck drivers, various manufacturers who were highly

skilled but trained at the factory.
Office help was discussed first, to find out

what training was necessary for business positions Into

which commercially trained graduates from high school
could find employment.
Not all subjects listed are being taught in Napa

Union High School, but managers were asked to determine

if such subjects were needed for training to fit the

local cow.munity; and, if so, perhaps to see if they

could not be offered as part of the business training.
The subjects asked about but not offered In Napa Union

High School are starred in Table XIX which shows the
tabulation of the returns for the office group.

They

are machine bookkeeping, banking, penmanship, business

administration, spelling, foreign trade and real estate.

Filing Is offered as a part of business training and
secretarial training occurs but not as a separate
course.

One course taught, business English, was not

included in this list due to an oversight but was added
at the time of the interview.

Table XIX

Training for office help to meet local conditions.
If a high school education is sufficient, suggest which
of the following courses are necessary, desirable, or

unnecessary.

_________________________
Necessary Desirable Unnecessa

Typewriting

öl

lo

Shorthand

25

1

18

Secretarial Training

19

3

18

Bookkeeping

34

7

4

Machine Calculation

8

4

35

*Machine Bookkeeping

7

1

27

7

16

12

Banking

63

Necessary Desirable Unnecessa
Junior Business Training

19

11

5

Business Practice

17

13

5

8

8

17

Commerca1 Aritbmetic

$4

i

Salesmanship

29

4

2

25

9

1

3

6

36

8

16

10

9

8

17

33

1

1

23

5

7

2

33

1

32

Commercial Law

*Penmanship
Commercial Geography
*ßusjress Administration

Advertising
*Spelling

Filing
*Foreign Trade
*Reai Estate

2

Any other course
Business English

9

Spanish or Foreign

Language

2

Geometry

1

Public Speaking

i

Industrial Relations

i

Teaching of Thrift

i

1

Journalism

1

1

Chemistry

2

2

Starred courses are not offered at Napa Union High
School at present.

The subjects that lead the list of necessary subjects were arithmetic with 34 and bookkeeping with 34.

Closely following was spelling with 33 and typing with
31.

Salesmanship was fifth with 29.
The two subjects not offered in high school that

stood relatively high were spelling and penmanship.

The

state does not allow credit to be given for these two
subjects.

Students do not take that for which they get

no credit; therefore, the high school was forced to drop

these two courses from its curricula upon the passing of
the state regulations.

Two subjects offered were deemed unnecessary for

local requirements.

Calculating machine training is

also offered, but business men interviewed said such

knowledge was good to know but unnecessary.

Machine bookkeeping is not offered, nor is it

necessary for business training because of the fact that
comparatively few business houses in Napa have this type
of equipment in their offices.

Commercial law had about as many saying it was

unnecessary as those saying it was necessary and desirable.

The figures were 17 unnecessary, 8 desirable,

and 8 necessary.
Business athninistration had 16 saying it was desirable; 10, unnecessary; and 8, necessary.

The reason

given by those saying it was necessary or desirable was
to train people,

some of whom will be their future em-

ployers, to understand the problems of the owner,

manager, or those who are administrators of the affatrs
of the business.

They did not want the graduates to be-

come administrators but to know something about the

problems of administration.
The last two subjects, foreign trade and real

estate, are not desired locally nor are they given in

Napa Union High School.
The second grouping was that of salesmen.

Table

Fewer subjects were neces-

XX shows these tabulations.

sary for the training of a salesman, but those that were

essential were considered very much so by the local

con-

cerns.

Table XX

Training of Salesman to Meet Local Conditions
If a high school education is sufficient, suggest which
of the following courses are necessary, desirable, or

unnecessary.
Necessa

Typewriting

Desirable Unnecessary
9

21

Shorthand

2

32

Secretarial Training

1

33

6

21

Bookkeeping

4

'7

Necessary Desirable Unnecessa
Machine Calculation

3

Machine Bookkeeping
Banking

33

34
1

12

21

Training

16

11

7

Business Practice

13

13

7

5

6

23

Commercial Arithmetic

31

2

1

Salesmanship

31

2

1

lO

1

1

7

26

Business Administration

6

19

9

Advertising

9

12

12

25

7

2

4

4

26

Junior Business

Commercial Law

Penmanship

Spelling

Filing
Foreign Trade

34

Real Estate

34

Any other course
Business English

1

ChemIstry

2

Physics

2

Mech. Drawing

2

Shop

i

Spanish

2
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Necessary Desirable Unnecessary

Psychology

i

Art

1

Buying

i

Teaching of Thrift

i

Salesmanship and commercial arithmetic lead the
other subjects in necessity with 31 each.

Spelling came

second with 25, business training and business practice

had 16 and 13 respectively, and the rest were below 10.
The subjects thought desirable but unnecessary

grouped themselves more or less closely, with business

administration leading with 19.

Business practice and

business training with 13 and il respectively, advertising 12, banking 12, and penmanship with 10 completed
the most desirable subjects the others received.

The employers did not think that typewriting was

necessary in 21 cases, shorthand in 32 cases, secretarial
training in 33 cases, machine bookkeeping in 33 cases,
and machine calculation in 34 cases.

Filing with 26,

real estate with 34, and foreign trade with 34 cases

each were the other high frequencies of subjects unnecessary.
Table XXI shows the tabulation of other than

corn-

merciai employees. The main subjects given as necessary

were coimnercial arIthmetic, spelling, penmanship, and
salesmanship.

The rest of the subjects with the excep-

tion of business training and business practice were

very low in the frequency.
Table XXI

If a high school education is sufficient, suggest which
of the following courses are necessary, desirable, or
unnecessar-'r.

Necessary

Typewriting

1

Desirable
5

Shorthand

Unnecescar
23
29

Training

i

28

3

23

Machine Calculation

2

27

Machine Bookkeeping

1

28

1

6

22

Training

2

8

9

Business Practice

2

10

8

5

24

25

3

1

SalesmanshIp

19

5

o

Penmanship

18

8

3

Commercial Geography

3

4

22

Business AdmInistration

3

14

12

Bookkeeping

Banking

3

Junior Business

Commercial Law

Commercial

Arithmetic
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Necessari Desirable Unnecessary
Advertising
Sp eli ing

Fil ing

Foreign Trade

3

6

19

20

4

5

1

2

26

1

21

Real Estate
Any other course

The subjects desirable did not rank very high in

number.

Business administration had 14; business prao-

tice, 10; and all the rest were below 10 in numbers,

Because of the small number of subjects deemed

necessary or desirable, the number unnecessary was very
high.

This is to be expected because the subjects

listed were all commercial subjects, and this group were
not engaged in doing work that would require this type
of training.

In the question

ttof

the high school students that

you employ, what seems to be their greatest deficiency?"
the merchants were asked to include not only students
that they now employ but also those that they have em-

ployed in the past.
The greatest number of employers said that they

had used a great deal of care in the selection of their
employees and that they had had no difficulties with
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them.

Practically all said that while the graduate did

not have experience that was to be expected and was taken
into consideration.

Eighteen employers said that their

employees who were high school graduates had given good

satisfaction end they had no criticism to offer.
Those who listed deficiencies did so not in a

sense of destructive but of constructive criticism.

They did not deal in personalities but gave their own
opinions as to what they had found to be lacking in some
of their help.

School subjects did not compose the

largest list of deficiencies; character traits and

per-

sonalities made up the largest group.
Table XXII shows the tabulation of the group in

regard to deficiencies.

School subjects were given by

several business men as follows: arithmetic, 5, business

administration 4, penmanship 4, spelling 3, salesmanship
2, knowledge of legal papers, forms,

English 1.

etc. 1, good

The remainder were character traits and

personalities.
Table XXII

Deficiencies of High School Graduates Working in Local
Community as Given by Employers.

-----------------industry and ambition ---------

No deficiencies

Lacking in

18
6
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Lack1n

in initiative

5

Lacking in arithmetic

4

Lacking in business administration

4

Lacking in penmanship

3

---------------Lacking in confidence in theme1ve -------Lacking in salesmanship -------------Carelessness ------------------Lacking seriousness ---------------Lacking in spelling

2
2
2
2

-------

i

-----------------

i

Lacking in memory (Post Office Work)
Lacking in thrift

3

Lacking in knowledge of legal papers, forms, etc.
Lacking in good English

-

i

--------------

i

Lacking In knowledge of how to meet public

-

-

- -

---------Stubbornness ------------------Tardiness --------------------Thoughtlessness of other people ---------Air of knowing too much (egotistical) ------Lacking in practical knowledge

i
i
i
1
i
i

The last question asked was "What character traits

do you consider most essential for your employees?"

Table XXIII shows these results tabulated.
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Table XXIII
Character Traits Required

by Local Employers.

---------------------Personality -------------------Loyalty ---------------------Application --------------------Courtesy --------------------Cleanliness and Neatness ------------Accuracy --------------------Initiative -------------------Ambition -------------------Reliability -------------------Truthíulness ----------------- Integrity --------------------Ability to Follow Instructions ---------Honesty

Total-----------------------

38

lo
g

8
B
6
5
5

4
3
2
2
i

101

Honesty leads all others with 30 employers putting
it first;

5,

second; and 3 placing it third.

The other

character traits of which personalities were generally
included, did not

corne

in any set position as did honesty

but were mentioned in the following frequency: personality 10, loyalty 9, application 8, courtesy 8, cleanliness
and neatness 6, accuracy 5, ambition 4, initiative 5, re-

liability

3,

trutbíulness 2,

tions 1, integrity 2.

ability to

follow instruc-
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CONCLUSIONS
The results from the return of the questionnaires

show that over half the graduates of Napa Union High

School find employment in and near Napa.

This being

true the commercial department and the administration
of Napa Union High School should endeavor to offer train-

ing to its graduates along the lines of employment found
in their community.

The small number of returns, namely,

11.1 per cent does show that while some find employment

outside of Napa, for the most part they are doing work
that is found in Napa and the few who are doing work of

such a nature that they would be unable to find employ-

ment at home would not justify training for these specific jobs that are found in other places.

With this in

mind concentration should be directed toward training
for local employment.
Taking those who are employed in Napa, we find

commercial and agricultural work leading the list.

The

twenty who are employed as stenographers and others who

hold positions as clerks of various kinds, bookkeepers,
salesmen, and agents are enough to justify the existence
of the commercial department of high school and that

de-

partment offering training sufficient to prepare for
these positions.

With'the large amount of agriculture

in the surrounding country there are certain commercial

174

courses such as salesmanship and farm record keeping

which would benefit the farmer and such courses should
include in them material which brings out phases of industry.

Those students who are majoring in agriculture

could well afford the training in these two subjects and
it is the duty of the school to make it possible for

them to get this training.

Even those who go on to other

schools and take up different lines of work, such as

nursing, find that the position they get includes not
only their special line of work but also as part of the

duty to have some commercial work.

In the case of nurs-

ing those who take it up at some nursing school

et the

proper training for this work but in most cases no training in commercial work is given.

If they should find

employment in a doctor's or dentist's office there are

usually some records and accounts to be kept which they
have not been trained for unless they had in high school

commercial training or else learned it on the job.
The fact that approximately one-half of the

students sent in their returns that they are not doing
that for which they prepared in high school indicates
an urgent need for more counseling and advising when

they first enter high school and perhaps even before.

Vocational guidance properly given should cut down this
number greatly and lt is the duties of the schools so to
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guide their students in their early years that they have
a

fairly accurate idea as to what they wish to do upon

leaving school.

With most of those employed engaged in some commercial pursuit this vocational guidance should show the
students the various lines of commercial work which they

might follow.

English led the group of subjects from which the
students were receiving the greatest benefit after grad-

uating and should, by all means, be contined as a required subject with emphasis upon English as used in
shorthand, and bookkeeping were close
to the top of this list probably because they were the

foundation for former commercial courses.

The fact

should not be overlooked, however, that in the business

world there are many more salespeople than there are
bookkeepers and stenographers and training in merchandising should not be slighted in the arranging of
commercial curricula.

th.e

The data derived from the ques-

tion "That changes in your choice of high school subject

would you make if you had the opportunity of taking your

high school over again?" would give a sound basis for
establishing the commercial curriculum.
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Twenty-five per cent

said.

they would not change

their courses which shows that the other seventy-five
per cent would probably make some changes.

If proper

guidance had been given to these students in their early
years in school, no doubt the number who would make a
change would be somewhat decreased.

The seventy-five

per cent of those who would change is entirely too high

and steps should by all means be taken to reduce it.
Not only is there a loss to the student of having taken
those subjects which he does not use but there also is a
loss to the tax-payers who have spent money to provide

training for which students find little or no use.

It

would not be expected, however, that everything a student
takes in high school will be of direct benefit to him in

earning his living.

We should take into consideration

the fact that there are other aims of education besides

that of occupation or of vocation and these subjects

which a student does not use in his work out in the world
while they may not be needed as far as a job is concerned
yet could be and probably are used other places than in
his work.

No commercial courses were listed by those

who would omit anything they had taken while twenty-seven

said that would take

a

complete business course.

Others

said that they would take up some commercial subject

such as typing, shorthand, bookkeeping, salesmanship,
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office practice,

etc., which would indicate that more

students should probably be taking this course while
they are in high school,
The comments of the graduates were interesting

and some very good criticism

carrie

of them.

Care should

be taken to look into these criticisms and see if the
commercial department could be improved by recognizing
these as constructive remarks. All through the remarks

there is a general sentiment that guidance should be
emphasized to a greater degree than it has been.

The

criticism that the commercial department should keep in
closer touch with business

graduates is a just one.

in order to place the

The business men of the corn-

munity should be made to realize that some of the graduates are capable of filling certain positions and attemps should be made to place those that are competent
in their specific line of endeavor.

A great deal of

emphasis should be placed upon the attitude of the busi-

ness men toward the graduates of the high school.

That

college education is required in so small a number,

namely

2'7,

desired in 166 cases and unnecessary in 1090

cases shows that the high school mast prepare the
dents to take their place in the world.

stu-

That the high

school can do this is shown by the fact that there is

such a large number of jobs not requiring further

education than high school.

Arithmetic and bookkeeping

were given by the business men as two of the most im-

portant subjects that should be taken in high school to
be of more value to the business men.

Spelling came

next with typing and salesmanship following very closely.

At the present time all of these subjects except spelling are given in Napa Union High School.
is thought

As spelling

essential by the business men it should be

taught in the high school.

Owing to the fact that the

State of California does not allow credit for classes In

spelling in high school not enough pupils will take it
to warrant a class in this subject.

It should be re-

quired, however, that spelling is taught in conjunction

with other commercial subjects.

Particularly is this

true of such words as are used in ordinery conversation

and business practïce.

Business words of a highly

specialized nature as would be the vocabulary of a
doctor or lawyer probably would not need to be exnphasized but common words should be stressed in all subjects.

Calculating machines and commercial geography are offered in high school but business men do not consider
them important.

The high school should either abandon

these two courses and spend that time upon others termed

necessary or should practice rotating these courses
giving them on alternate years instead of every year.
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Machine bookkeeping is not offered and because of the
few business houses having this type of equipment probably should not be offered.

However, as nearly every

business has an adding machine, training upon this

piece of office equipment should be given.

Just where

this training should be given should be left to the

corn-

merciai department but probably would be placed in the
business training, bookkeeping, and office practice
courses.

Commercial law is probably another course that

should be alternated, there being about as many saying
it was necessary as those saying it was unnecessary. The

same is true of business administration and these two
courses could be worked in very nicely in alternating

years or semesters.

In training of salesmen, salesman-

ship, conirnercial arithmetic, spelling, business training

were the leaders and a separate curriculum should be set
up to train those who don't care to be stenographers or

bookkeepers but decide to become salesmen.

Merchandis-

ing would be a suitable title for such a curriculum

which would include the above subject with elements of
economics, distribution retailing, and other problems
that the local busthess men will be called upon to
solve.
The business men emphasize very strongly the need
of honesty among employees.

Honesty is a trait of

character which niust be trained In the home and in the
school.

There is perhaps more occasion arising in

school for dishonesty than in the home; therefore, it
is

necessary for the school to teach honesty.

The

school should strive to teach this honesty not as a

subject but in connection with all subjects.

The

corn-

merciai department should endeavor to teach honesty not

by lecture work but by both example with rewards for
honesty and penalties for dishonesty and by eliminating
as much as possible the chances for dishonesty.

The

elimination of the chances of dishonesty does not mean
that the teacher should be a policeman and see that

there is no cheating going on, especially during an exarnination or that students should be seated alternately
or alternate questions given but by use of the contract
or project method of teaching commercial subjects.

With

students working on different projects or each working
on the saine project but at different places the chance

for dishonesty as far as cheating and copying in their
school work is greatly reduced.

Personality was listed

second to honesty by the business men as a character
trait.

Personality can be developed in school work.

If

personality is defined as the ability to get along with
other people successfully,

then we find opportunities

in all school activities for this training.

Loyalty was

ranked third by the business men and again it is found
that loyalty to the school has training for later loyalty to those for whom one works.

traits, courtesy,

The other character

cleanness, and neatness, accuracy,

reliability and the ability to follow instruction, while
are not all perhaps true traits of character, nevertheless go to make up one's character and should by all

means be trained in the school.

Home life has a lot to

do with this training but the school must assume its

responsibilities as well.

Schools must realize that

their duties do not stop with the teaching of subjects

but that they must also teach these other essential elements that go to make up a good employee and a good
citizen.

Deficiency as listed by the local business men

were both in character and school training.

The fact

that 18 businesses found no deficiency in their employees

would show perhaps a careful selection of these employees
at the time of hiring them.

But there are other def i-

ciencies listed that the schools should take steps to
correct.

Lacking in industry and ambition or otherwise

laziness is more or less of a habit and that habit should

not be allowed to grow upon the pupil while in school.
Such school subjects as arithmetic, business administration, spelling,

salesmanship, English, are subjects in

which the school is at fault with the student, Cleanness,

lack of thrift, tardiness, air of knowing too much are
things which can be corrected and should be corrected

by the school.
In view of the findings and the recommendations

made earlier in this chapter, Napa Union High School has
made some changes in the commercial curriculum to meet
the present demand.

Salesmanship is being offered to

upper classmen In agriculture and a business course is

being planned for the same group which would give them
training in keeping records necessary to run a farm efficiently.

The course of study outlined for nursing has

not as yet included commercial subjects.

Counseling is being taken care of by means of a

counselor and in advisory periods held each day for 30
minutes.

Normal cases as to program planning, where the

student knows what vocation he is preparing himself is

handled in the advisory.

Cases in which the student is

undecided as to future vocations usually are sent to the
counselor.

The student's full four year program is

worked out at the time he enters high school as a freshman and if the student satisfactorily completes the prescribed curriculum he is granted a diploma upon graduation; however, if he takes no prescribed course but some
of several courses still completing the required number
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of units he is graduated with a certificate of gradua-

tion rather than a diploma.

Vocational guidance is carried out daily in the

advisory periods with the counselor and by having speakers in the various vocations come to the high school and

talk up on their vocation to students who are interested in that particular field.

English leading the groups of subjects which the
students receive the greatest benefit after graduating
is a

required subject for three years in high school

with several English courses which can be taken as
electives,

fourth year American literature, pub-

lic speaking, dramatics,

and journalism.

Typing has

been moved up in the commercial curriculum to the second
year as has commercial arithmetic.

The idea being that

freshmen are not quite old enough to obtain a mastery of
the subjects as easily as can those who are older.

The

freshman's courses being a more well rounded course with
little of the true vocational training in it.

The non-

college preparatory group in high school are being given
more subjects and courses to choose from as they should

be because of the facts shown in the study.

The number

going away to college is so small as compared with the
total number graduating that more emphasis should be

given to the non-college preparatory group than to the

college preparatory courses.

This means then that more

vocational guidance is being done and more vocational
training given for this particular group.

Spelling is being taught in all English and

corn-

merciai subjects with words of a technical nature being
taught in the various technical courses.

This eliminates

part of the criticism that high school graduates do not

know how to spell because of the fact that, while no
special course in spelling is given, still they obtain
their spelling training in with their other work which is

perhaps as it should be.

Calculating machines which was not deemed necessary by the business people is being taught because of
the fact that the machines are on hand, capital is tied

up in them and there is perhaps some training as to the

methods of mathematical solution of various problems

which can be learned from these machines.

If the

machines were not already on hand perhaps the course

would not be given and surely they should not be replaced when they wear out.

Commercial geography and

other courses not thought necessary by the business men

have been changed from every year to alternate years,

which will give the student a chance of this informat±on
to make him a more well-rounded course rather than a

pure vocational course and still is not as expensive as
if offered every

year1

Because of the nmnber of business houses having
in their offices adding machines and the fact that the

high school had only one such

rriachine

which was used in

the office an adding machine has been added to the book-

keeping department to give training so that the pupil

upon graduating will at least have a working knowledge
if not a mastery as far as speed is concerned in this

machine.

A freshman who takes business training is

also given instructions upon the machine but not in the

amount that is required of the bookkeeping students.

Commercial law is being alternated every other
year followed by business administration, a new course
in which the problems of the employer and the employee

can better be understood by those who will be our future
employees.

Salesmanship instead of being given every year
has been alternated until every other year.

Advertising

which, because of the nature of the subject and the size
of community was thought to be unnecessary, has given

way to another course called Economics of Retailing

which follows the semester after salesmanship.

Under

this plan business law and business administration al-

ternate as with salesmanship and economics of retailing.

This change was decided upon by the commercial depart-

ment in view of the facts found in this study and has

been approved of and reconnnended by the State Board of
Education Bureau of Business Education.
Eonesty was emphasized very strongly by the

business men as a character trait desired in their employees.

Napa Union High School has taken upon itself

to train this trait

-

honesty among the students

as

-

far as possible, so that it will carry over into their

business life.

It is not taught as a subject but in

connection with all subjects.

No lectures are given

upon honesty but examples of honesty are called to attention of the class as well as those of dishonesty.

Reward for honesty is being given while dishonesty is
penalized.

The chances for dishonesty, especially in

classwork and examination, is being done away with as
rapidly as possible.

The use of contract or unit

method is being used in most commercial courses.

The

idea being that those who are fast get their work

finished more rapidly than those who are slower and also
the fact that pupils not being in the same place in

their work some being more advanced than others would

eliminate to a large extent the chances of one copying

another's work.

Personality and loyalty are being taught through
the teaching

of'

cooperating and of students' activities.

Not only in class but also in the athlet±c field and

other activities.

To teach good citizenship is one of

the objectives of the commercial department and this is

being done by seeing that the students nake their own
rules around school and also that they uphold these
rules.

That the minority should follow the will of the

rnajcrity as far as the conduct of the group is concerned,
is

strongly stressed.

By keeping the students busy and

allowing the rapid ones to work faster the commercial
department is endeavoring to overcome the habit
laziness and to teach real thrift and appreciation.

By

requiring the work handed in to be neat and accurate and
on time, by not allowing slip-shod methods or accepting

work which is not neat and accurate, it Is hoped that
this criticism of lack of thrift, cleanliness, laziness,
and other such character traits will be remedied so that

when the pupil goes out on the job he will have some
idea as to how to conduct himself in order that he may

profit most by his chances with his employer.
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